
“We lead, inspire, and support our communities 
toward a healthy, waste-free future.”



� Ordinance Background

� Progress Updates

� Metrics

� Electronic Notification Systems

� Standards of Performance
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� The Revised Ordinance and Updated Fee 
Schedule was approved by the County of 
Los Angeles Board of Supervisors.

� Effective July 2015

� Working Group previously met on 
July 27, 2015
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� Increased UST staff

� Streamlined review/approval process for applications
◦ Increased Over-the-Counter approvals (where appropriate) and reduced 

review turnaround time
◦ Closure submittals are confirmed within 30 days and completed within 90 

days or less

� Online Notifications 
◦ Emergency Work
◦ Closure Activities
◦ Prior to Backfill Inspections 
◦ Standards of Performance

� Accelerated scanning of UST documents to:
◦ Reduce wait time at counter
◦ Reduce vehicle trips to office
◦ Increase ability to review documents online
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Response Time 

Front Counter RelationsApplication Processing 

Staffing

• 3 new office engineers
• 3 new field inspectors

• 492 applications received:
• 391 reviewed

• 341 approved 
• 50 comments provided 

• 101 pending

• 71% apps responded <90 days
• 87 over-the-counter approvals
• 39 closure reports completed

• 371 backlogged applications 
processed
• 712 total applications

• 158 backlogged closure 
reports processed
• 197 total closure reports

• Assigned office manager to 
front counter. 

• Reduced service wait time 
by offering online file       
review.
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� Benefits
◦ Owner/operator submittal confirmation
◦ Instant notification to field staff
◦ Eases the notification process for the business
◦ Ensures all required critical information is 

accurately provided/received
◦ Meeting the goal of a paperless program
◦ Allow tracking of notifications
◦ Documentation of historical data
◦ Minimize operational down time
◦ Minimizes the time a site may be operating in 

violation



� Purpose: 
◦ Written policies to establish a consistent regulatory 

guideline

◦ Means of publicly providing critical information 

◦ Provides an immediate and uniform response to 
questions

◦ Ensure transparency and accountability to the 
public
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