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INTRODUCTION

Welcome to the County’s new automated billing system, the
Solid Waste Automated Billing System (SWABS).

This handbook will assist you in logging into SWIMS; where you
will access the “Invoice Data Submission (SWABS)” page; inputting
your invoice data into SWABS, and accessing your month’s activity
once it becomes available for your viewing and payment. Please
refer to this handbook for any time you need information
regarding these procedures. If you have additional questions,

please feel free to contact your County liaison (see Appendix:
County Liaisons).
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SWABS PROCEDURES

Step 1- Log In

An e-notification will be sent to your e-mail informing you that you can input data for
the prior month’s activity. For example, in October 2017, you will input the data from
September 2017’s activity. If you need assistance, please contact your County liaison
(Appendix).

1. Go to the SWIMS website at www.lacountyswims.org. You may want to
bookmark this page for future reference. From there, click on the “Log In”
button in the upper right-hand corner.

Q" Solid Waste Information Management System

Home Residents Businesses ¥ Online Services News & Resources Help

2. A window will pop up. Type in your User ID and Password and click “Log In.”

Solid Waste Information Management System:

Log in

User ID:

* required

Password:

)

* required

User ID & Password Set Up Forgot User 1d and/or Password?

Enter your SWIMS User ID and password to access i Click here if you forget your User ID and/er Password.
your SWIMS account infermation. Login is required E Your request for User ID and/or Password will be

for submitting disposal data and checking the status processed as soon as possible.

of your methane mitigation project. H

You will know you are logged in when you see a greeting with your name in the upper
right hand corner.

@3‘. Solid Waste Information Management System

Welcame | arissa
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SWABS PROCEDURES

Step 2 — Invoice Data Submission

1. Go to “Online Services” = Invoice Data Submission (SWABS)”

@‘, Solid Waste Information Management System

Welcome, Larissa

Home Residents ~ Businesses ¥ Online Services ¥ News & Resources ~ Admin ~ Help ~ Log Out

Commercial Business
For more information about Manda

= Inside Solid Waste c o o
> Inside Solid Waste is the of v
3 County Solid Waste Management Committee/Integrated Waste

Management Task Force. Spring 2015 edition available.

2012 Countywide Integrated Waste Management Plan Annual
Report

Analyses of the County's disposal capacity needs, updates on

2. This will take you to the page where you can view your SWABS recent activity and select
your criteria to enter invoice data:

Department of Public Works

** Solid Waste mation Management System

Welcome, Larissa

Home  Residents

Invoice Data Submission (SWABS)

Businesses Online Services ¥ | News & Resources ©  Admin ¥ Help ~ Log out

Recent Activities

Submitted Lancaster Landfill Solid Waste Landfill Invoice Data for Period 03/2015

Dste: 4/%/2015 10-38:55 &M

Submitted Athens Services Waste Hauler/Transfer Station Invoice Data for Period 03/2015
A

Dste: 4/9/2015 10:16:01 AM

Submitted Burrtec Waste Industries - Azusa Residential Franchise Invoice Data for Period 03/2015

Dste: 4/7/2015 3:15:09 PN

Submitted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 02/2015

Dste: 3/2/2015 5:34:33 A

Submitted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 01/2015

Date: 2/25/2015 3:55.31 P

Submitted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 12/2014
3/18/2015 4:19:17 FM

Date.

tted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 11/2014

/19/2015 $:23:04 AN

itted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 01/2015

/19/2015 9:22:02 AM

Submitted Burrtec Waste Industries - Azusa Commercial Franchise Invoice Data for Period 03/2014
Date: 2/18/2015 7-15:25 &

Date. M

Online Entry/View

Contract Type: — SelectOne — -
Facility: —SelectOne— =
Period of Report: —SelectOne —  ~
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SWABS PROCEDURES

3. Using the dropdowns, select the “Contract Type,” “Facility,” and “Period of Report” you
wish to input data for and click “Start”

Online Entry/View

Contract Type: ‘Commercial Franchise v|

Facility: ‘Tesl Waste Hauler v ‘

Period of Report: ‘DT.QDM v ‘

View | Start I

4. Please input the appropriate data into the blank fields under “Fee Calculations” according
to invoice type. The next few pages show examples of invoice types:

e Commercial Waste Collection Franchise Fee Invoice
e Residential Franchise Fee Invoice
e Solid Waste Management Fee Invoice
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SWABS PROCEDURES

Department of Public Works

# Solid Waste Information Management System

L Wealcorme, Lasdsss

Home Re=idents ~ Busine===x ~ Omnline Services News & Resounces ™ Admin ~ Help = Loy Out

Invoice Data Submission (SWABS)

Name: [ cusTomerno ADDRESS [0| INVOICE NO| INVOICE DATE|
— ] :

EILLING FERIDD:

DUE DATE: 12/8/2013

DELINQUENT DATE: 1122015

. = |

COMMERCIAL WASTE COLLECTION FRAMCHISE FEE INVOICE --

COUNTY CODE TITLE 20 - CHAPTER 7O

FEE INFORMATION:

The Franchis==

FEE CALCULATIONS;

ofal number of customers: 4]
Mernthly groms m= {z) ToTAL
Monthly gross recsipts .14 - (=) TOTAL DUE

Code Smctioe 20.70.02

[ 1 undwratend thet pursuest b= the Los Angelen County Code. Chester 20.70.021. thet the somputetion of the emount of the frenzhine fen sepmant oo this form hea been
completed in eccardence with ell eopficebie lews end reguletion end. to the bast of my knowledge. @ trum end correct.

Example 1: Commercial Waste Collection Franchise Fee Invoice Data Submission Page
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SWABS PROCEDURES

Department of Public Works

i‘.',* Solid Waste Information Management S

Welcorme, Larisss

Home Re=ident= ~ s . News= & Resources ™ Log Out

Name= | custoMErRNG|  ADDRESSID| INWOICE NO| INVOICE DATE|

EILLING FERIDD: Tor
DUE DATE:
DELINQUENT DATE:

-- RESIDEMTIAL FRANCHISE FEE INVOICE --

& COUNTY CODE TITLE 20 - CHAPTER 70.021 {AS ADOPTE

o
=]
(]
4
=]
m
]
=
L
5]
&
L]

Total mumber of customars: 2y
Monithly groms recsipis: () ToTAL
Manthty gross recosipts %10 - (=} ToTAL DuE

Dx underatend thet pursuent to the Lon 2ngelms County Code. Chester 20.70.021, thet the computetion of the emount of the freachae fes seyment on tha form hea bean
zomplwied nezzordence witn el eonlzesie lews end reguletions end. to the oeei of my knowledge. @ trum end covrest

Example 2: Residential Franchise Fee Invoice Data Submission Page

7|Page



SWABS PROCEDURES

L?EDE.I'[I'I'IEI'II of Fublic VWorks

Residents ~ Businesses ™ Onli i = News B Resources ™

- Test Landfill
Facility Address
Some City, CA 90000

FUSTDMERND' ADDRESS ID| INVOICE NO| INVDICE DATE|

TS Mo- 15- Al- 20000
S s aEs DELINGUENT DATE: 1175221

Description |

-- SOLID WASTE MANAGEMENT FEE INVOICE --

LOS ANGELES COUNTY CODE TITLE 20 - CHAPTER 20.BE.05D (b) (AS REVISED &ND

FEE CALCULATION INSTRUCTIONS;

ToRE

TORS

TOTAL CUE

IMPAIRE

[ £ undwratend thet sursucst o the Lon Aogeie Sounty Code. Chopter 20SE.050E, thet the computetion of the cmount of the Soid Weate Honcgement Fes sopmest o0
tha farm hea besn completed in sccordonce with el opalicoble lewa end regulestions ond. to the beat of my knowledge, @ trum ond correct.

Example 3: Solid Waste Management Fee Invoice Data Submission Page
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SWABS PROCEDURES

4. After inputting the data, check the box at the bottom of the page to agree to the
statement.

[¥]1 understand that pursuant to the Los Angeles County Code, Chapter 20.70.021, that the computation of the amount of the franchise fee payment
on this form has been completed in accordance with all applicable laws and regulations and, to the best of my knowledge, is true and correct.

Submit | Return

*Note: Different invoice types will have different acknowledgement statements

5. Once you are satisfied with your data input, click “Submit” at the bottom of the page
to submit your data.

[#]1 understand that pursuant to the Los Angeles County Code, Chapter 20.70.021, that the computation of the amount of the franchise fee payment
on this form has been completed in accordance with all applicable laws and regulations and, to the best of my knowledge, is true and correct.

Submit | Return |

6. Once successfully submitted, a “Confirmation Page” will appear. You may keep this
page for your records. Please note that this is NOT your invoice. You will receive an
e-notification informing you of when your invoice is ready for your review and
remittance.

Pl p P nlineServices/GIDSC.aspx?Formld= ZUMvSUsyNnF2M3YvQOR3Y mUvb G Z098Peri - Windows Intemet Ex... [ = || =[5

"@ Solid Waste Information Management System

A
OET
Y

Invoice Data Submittal Confirmation

Confirmation No- 63129

THIS IS NOT YOUR INVOICE. DO NOT SUBMIT THIS WITH PAYMENT.

Name: Test Landfill
Facility Address
Some City, CA 80000
SIS No: 19-A4-000¢
Customer No: C002867

- SUMMARY OF DATA SUBMITTAL --

- Invoice Type: Solig Waste Landfil
« Invoice Billing Period for the Lionth of 0712015

+ Data Submittal Date: 81612015

« Your invoice total 51,500.00

Thank you for your submittal.

n e-notice will be sentto you in the following month when your invaice is ready for review and payment

To view details of your submittal, click here
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SWABS PROCEDURES

Step 3 — Review Invoice and Remittance

1. Inthe following month, you will receive another e-notification informing you
of when your invoice is ready for your review and payment. The notification
will include the following link
http://dpw.lacounty.gov/financial/invstat/Default.aspx

-OR-
You can access your invoice through the SWIMS website by going to Online
Services = Check Invoice Status

Department of Public Works
dpws o

@‘i Solid Waste Information Management System

Home Residents Businesses e e Resources ¥ Help ~

Commercial Business
For more information about Manda

Announcements

Inside Solid Waste
Inside Solid Waste is the official publication of the Los Angeles
County Solid Waste Management Committee/Integrated Waste

Management Task Force. Spring 2015 edition available.
Who Picks Up My Trash? Where Can I Take My Trash?

2. When you receive the e-notification, either click the link, use the address
provided above, or go through the SWIMS website. Once you are on that page,
type in your Customer Number and Address ID in the fields and click “Submit
Inquiry.”

JDPW Customer - Invoice Payment Status Inquiry

IPSI Home FAQ Contact Us

Please enter your Customer Number and
Address ID to login

Customer Number: Y

Address ID: °

Submit Inquiry [l [T
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SWABS PROCEDURES

*Note: If you do not know your Customer No. or Address ID, please contact
your County liaison (see Appendix) or click on the link or call the number
provided at the bottom of the page.

Customer Number: Customer Numbe 0

Submit Inquiry Clear Form

AddressID: | , ... p e

Where can I find Customer Number/Address ID?
Having aing your Customer Number/Address ID?
ric\ick Here for help or call (626)458-5990
for assistance.
4 For efficient posting of your payment,
please ensure that payments are mailed to the
specific remittance address indicated on each
invoice and that invoice numbers being
paid are clearly identified.

3. You will be taken to a page that lists the statuses of all of your invoices, both
current and past. Click on the invoice number under the left-hand column
labeled “Invoice Number” you wish to view. You can refer to the right-most
column labeled “Invoice Status” to see which invoices are “Unpaid.”

Current Address Customer Mo. / Address ID
Test waste hauler C000000 / PW1234667389
900 5. Fremont
Alhambra, CA 91203

w Resuhs perpage 10 ¥

Invoice Invoice Post Amount  Last Payment Post Total Amount Balance Invoice Status

Number* Date Date Paid Due

12345678310 11/05/2015 $1,234.00 51,234.00 UNPAID
12345678311 10/07/2015 $1.432.00 10/28/2015 [51,432.00) 0.0 PAID
MASW1Z234588 12/18/2014 $1.00 122812014 (81.00) PAID
MASW1234554 121E7/2018 300 12/28/2014 (1.00) 50.00 PAID
MASW1234563 11/18/2014 $1.00 11/26/2014 ($1.00) $0.00 PAID
MASW1234552 SLitdi20th $1.00 11/26/2014 (51.00) $0.00 PAID
MASW1 234561 10/15/2014 $1.00 10/21/2014 ($1.00) $0.00 PAID
MASW1234550 10/09/2014 $1.00 10/21/2014 (51.00) $0.00 s
MASW123455% 09/15/2014 $1.00 09/29/2014 ($1.00) $0.00 PAID
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SWABS PROCEDURES

4. After clicking on the invoice number, you will see a PDF version of your
invoice. You may download and print your invoice. When submitting
payment, it is important that you note the address. You will send your
payment with invoice stub to:

County of Los Angeles Department of Public Works
P.O. Box 2399,
Los Angeles, CA 90051-0399

Please make checks payable to:
County of Los Angeles Department of Public Works

Please do not mail it to the previous address you have been using.

If you have any questions, please contact your County liaison (Appendix).
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SWABS PROCEDURES

The following pages depict sample invoices and their accompanying Invoice Details.
These are available through IPSI and you will receive a copy of them in the mail. We
have included examples for the following invoice types:
e Commercial Waste Collection Franchise Fee Invoice Customer No.
e Residential Franchise Fee Invoice Address ID
e Solid Waste Management Fee Invoice

i G.sjg&;e INVOICE NO: RE - PW - 15041405334
. { COUNTY OF LOS ANGELES INVOICE DATE: | D414015

;) DEPARTMENT OF PUBLIC WORKS CUSTOMER NO:

300 SOUTH FREMONT AVENUE, ALHAMBRA, CALIFORNMIA 31833 ADDRESS ID:
AMOUNT DUE: '§2.340.00

o

%‘“‘u#
CUSTOMER NAME:

CUSTOMER ADDRE3S:

BILLING PERIOD: FEERUARY Z0M%
DRAWDOWN GROUP: BU

DRAWDOWN DESCRIFTION:

INVOICE SUMMARY

DESCRIPTION AMOUNT

TOTAL FEES $2,340.00
TOTAL AMOUNT DUE: __£2,340.00

PROJECT NO. PROJECT DESCRIFTION CONTRACT NO.

WEITSCO004 BILLING - SWMF - COM FRANCHISE - ALL CUA,

DUE AMD PATABLE WITHIN 30 Davs OF INVOICE DATE
CUSTOMER SERVICE HOTLINE:(528) 428 5330
FOR THE HEARING IMPAIRED: TOD 1-800-TA5-2828

FOAR DEPLATIMENT OF PUBLC (VODRKS USE CHLY
AR OCPT | DFRO: - H
i . e Invoice Stub
GCT - Publiz VWorks-Soliz Varis Marsgerer Fues - H3sx | ~7 T
FLEASE RETAN TH S FOCRTICH FOR YDUR MLES K
CETACH ANC MAL BCTTDM POATON COF THS WOCI/DE VTH YDURPAYMENT M THE ENCLOSED ERVELCPE
. LI_( FPAYMENT S FCRMULTPLE RVDCES PLEASE WCLUCE DR LST ALL WVCICES TC ENSURE PROPER CPRED T TD "CUR ACCCUNT
= .. COUNTY OF LOS ANGELES
. o INVOICE NO: RE - PW - 15041405334
me=r=. DEPARTMENT OF PUBLIC WORKS INVOI.E DATE:  [RIRSEE

CUSTOMER NO: (CODZEET
ADDRESS ID: PW2E533501
AMOUNT DLIE: o

.J.:m-!—!‘!lfg 30¢ SOUTH FREMONT AVENUE, ALHAMBRA, CALIFORNIA 51803

l:l X THE BCH IF YOUR MAWE, ACCRESS DR TELEPHORE MAS CHARGED
PLEASE MAKE THESE CHANGES TO ¥OUR MAME DR ADCAESS PRNTED BELCW

AMOUNT ENCLOZED: £

EAYMENT METHON
] check [] wmonev oroer
FLEASE WRITE INVOICE NUMEER ON FRONT LERSE MAKE CHECKS SAYARLE TE:

£ CHECKS PAVABLE TO:

OF CHECK OR MONEY ORDER. DO NOT MAIL SASH.
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS

FISCAL DIVISION
PLO. BOX 2599
LOS ANGELES CALIFORMNIA 900:51-0309

==0L0k504L4053340000000000002340000023%0003L055

Example 4: Commercial Waste Collection Franchise Fee Invoice
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SWABS PROCEDURES

G,
& %‘@ COUNTY OF LOS ANGELES

|dw_=m: DEPARTMENT OF PUBLIC WORKS
%ﬁ-ﬁaw“f‘-‘

900 50UTH FREMONT AVENUE, ALHAMERA, CALIFORNLA 31803

CUSTOMER ACCDUNT INVOICE
CUSTOMER NO. [ADDRESS 10 MO MUMBER DATE

Mame:

RE -PW - 15041405334 naMans

Waste Collector Permit Mo.:
Contract Mumber: FILLING FERIOD: FESAUARY 2075
DUE DATE: 35/14/2015
DELINGUENT DATE: H58/1 %2015

INVOICE DETAIL

- COMMERCIAL WASTE COLLECTION FRANCHISE FEE INVOICE --
LOS ANGELES COUNTY CODE TITLE 20 - CHAPTER 70.021 (AS ADOPTED OCTOBER 3, 2006)

FEE INFORMATIOMN

The Franchises ehall pay a franchiss fae to the County in such amount & mey be datermined by the Board of
Supervisors, expreseed 85 a percentage of the monthly gross receipts of the franchises arising from the uss,
oparstion, or posssssion of the franchise. The cument commercial franchiss fes is 12% of gross recaipte received
during the billing period.

FEE CALCULATION INSTRUCTIONS:

1. Entar the total number of customears.
2. Insert monthly gross receipts. Data Entered

3. Multiply monthly gross receipts by 12% to arrive at the amount due.
FEE CALCULATIONS: /

Total number of customars 120 {1}

Monthly groes receipts 3 6,500.00 Total {2}
Monthly groes receipts x 12% 5 2.340.00 Total Due (3}

The calculstion of the amount of the franchise fee payment on this form has bean completed in accordance with
Loe Angeles County Code, Chapter 20.70.021, and the information provided is true and accurats to the best of
my knowledge.

Larissa Yu
Print Mama:

Dats: 0172002015

Pursuant to Los Angsles County Code Section 20.70.021 D, ... "In the avent the franchisse fails to pay any franchiee
fea in full on or before the delinguency date, the franchisas shall pay a late paymant charge sgqual to tan percent of
the unpaid amount. A= an additional late payment charge, an asssssmant of intersst will accrue at the rate of two
percant of the unpaid franchise fee dus for each month, or any portion thereof, that the unpaid fee plus lste payment
chargas remain delinguant.”

CUSTOMER SERVICE HOTLIME: (626} 458-5990
FOR THE HEARING IMPAIRED: TDD 1-500-735-2929

Reverus Sounce: 3355 Projact Moo WAISSC0004 FUMD: GO1-S0LI0 WASTE MANAGEMENT

Example 5: Commercial Waste Collection Franchise Fee Invoice Detail
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SWABS PROCEDURES

Customer No.

INVOICE NO:  RE - PW- 1507 Address ID
% COUNTY OF LOS ANGELES INVOICE DATE: |O7/BEMS.
emtens .. DEPARTMENT OF PUBLIC WORKS CUSTOMER MO: |
%! r '&I‘? 300 SOUTH FREMONT AVENUE, ALHAMBRA, CALIFORNILA 51803 ADDRESS ID:
E B
v T8 AMOUNT DUE: | $18,500.00
CUSTOMER NAME:
CUSTOMER ADDRESS:
BILLING PERIOD: MAY 2044
DRAWDOWN GROUP: BU
DRAWDOWN DESCRIPTION:
INVOICE SUMMARY
DESCEIPTION AMDUNT
TOTAL FEES $15,500.00
TOTAL AMOUNT DUE: __ $15,500.00
PROJECT NO. PROJECT DESCRIFTION CONTRACT NO.
BUE BMD PAYASLE WITHIN 38 DAYS OF INVORGE DATE
CUSTOMER SERVICE HOTLINE:(628) 438-5980
FOR THE HERRING IMFAIRED: TOD 1-800.735.2829

g n L Invoice stub
@C" - Publiz (Vorka-Soiiz VYars Maragamest Fus - 2255 - Frarchisa // 312370
y 4

FLEASE RETAM THS FORTICH POR YDURFLES

CETACH AHC MAL BCTTOM POATON CF THS INTIDE WITH YDUR PAYMENT M THE ENCLOSED ERVELCPE
F FAYHENT IS FORMULTFLE KYDCES PLEASE INCLUCE OR LIST ALL WDICES TO ENSURS FROPER CREDT TO ¥OUR ACCOUNT

R
= & COUNTY OF LOS AMGELES
3 4 INVOICE NO-: RE - PW - 15070805334
== DEPARTMENT OF PUBLIC WORKS WvOIcE DaTE: (BTSSR

U e 300 SOUTH FREMONT AVENUE. ALHAMERA. CALIFORNIA 31803 CUSTOMER NO:
o ADDRESS ID:

"X THE ECX I YOUR HAME, ACCRESS DR TELEFHOHE HAS CHARGED AMOUNT DUE: [$18.500.00

PLEASE JEKE THESE CHENGES TC VOUR MAME DR ADDRESS SRATED BELCW
AMODUNT ENCLOZED: %

EAYMENT MFTHOD
[] check [] wonevoroer
FLERSE WRITE INVOICE NUMEER ON FRONT
OF CHECK OR MONEY ORDER. DO NOT MAL CASH, PLEASE MAKE CHECKE PavasLETo:
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS
FISCAL DIVISION
P.0. BOX 2300
LOS ANGELES CALIFORMNIA S0051-0399

L9010L507080533400000000000LA500000.8500003L07Y

Example 6: Residential Franchise Fee Invoice
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SWABS PROCEDURES

i
<

COUNTY OF LOS ANGELES
DEPARTMENT OF PUBLIC WORKS

i
" i fg 500 SOUTH FREMONT AVENUE, ALHAMERA, CALIFORNLA 31803

| el

o e

Name: CUSTOMER ACCOUNT INVOICE
CUSTOMER NO. |[ADDRESS 1D MO NUMBER DATE
RE - FW - 150T0B05I34 o7l
it M.
Waste Collector F-'P"" i EILLING FERIOD: MAY 2009
Contract Number: DUE DATE: Sa7/2018

DELINQUENT DATE: D208/ 2014

Franchise Area:

INVOICE DETAIL

-- RESIDENTIAL FRANCHISE FEE INVOICE --
LS ANGELES COUNTY CODE TITLE 20 - CHAPTER 70.021 (AS ADOPTED OCTOEER 3, 2008}

FEE INFORMATION

The Franchises ehall pay a franchiss fee to the County in such amount e may be determinad by the Boand of
Supervisors, expreesad 85 a percantage of the monthly gross receipts of the franchises arising from the ues,
oparation, or possassion of the franchiss. The cumant reeidential franchizs fes is 10% of gross receipts received
durimg the billing pariod.

FEE CALCULATION INSTRUCTIONS:

1. Enter the total number of customars.
2. Insert monthly gross receipts. Data Entered
3. Multiply monthly gross receipts by 10% to arive at the amownt due. /

FEE CALCULATIONS:

Total number of customers. 2,500 {1}
Monthly groee recsipts 3 185,000.00 Tatal {2}
Monthly groes receipts x 10%  § 18.500.00 Total Due {3}

The calculation of the amount of the franchise fee payment on thie form has besn complsted in accordance with
Loe Angeles County Code, Chapter 20.70.021, and the information provided is true and accurste to the best of

my knowledps

Larissa Yu
Print Mame:
Date: 03032015

Pursuant to Los Angeles County Code Section 20.70.021 D. ... "In the avent the franchisae fails to pay any franchise
fea in full on or before the delinguency date, the franchisse ehall pay a lats payment charge squal to ten percent of
the unpaid amount. As an additional |ate payment charge, an asssssment of interest will accrue at the rate of two
percent of the unpaid franchise fee dus for eech month, or any portion thereof, thet the unpaid fee plus late payment

chargss remain delingusnt.”

CUSTOMER SERVICE HOTLINE: {626} 452-5090
FOR THE HEARING IMPAIRED: TDD 1-800-735-2929

Savarus Source: 2355 Progect Moo WES5R0001 FUMD: GO-S0LI0 WASTE MANAGEMENT

Example 7: Residential Franchise Fee Invoice Detail
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SWABS PROCEDURES

Customer No.
Address ID

2
I INVOICE NO: RE - PW -
= COUNTY OF LOS ANGELES IMVOICE DATE: D34
s DEPARTMENT OF PUBLIC WORKS CUSTOMER MO:
%} i ‘v' S SOUTH FREMONT AVENUE, ALHAMBRA, CALIFORNMLA 31803 ADDRESS ID: R
“ovica T2 AMOUNT DUE: | $375.000.00
CUSTOMER NAME:
CUSTOMER ADDRESS:
BILLING FERIOD: JANUARY 205
DRAWDOWN GROUP: BU
DRAWDOWN DESCRIFTION:
INVOICE SUMMARY
DESCEIPTION AMOUNT
TOTAL FEES $£375,000.00
TOTAL AMOUNT DUE: __$375.000.00
PROJECT NO. PROJECT DESCRIFTION CONTRACT NO.
DUE AMD PAYASLE WITHIN 30 DAYS OF INVERGE DATE
CUSTOMER SERVICE HOTLINE:(S26) 4985980
FOR THE HEARING IMEAIRED: TDD 1-800-735.2828
FOR DERPARTMENT DF PUSLC WDRKS LSS DMLY
A per e - Invoice Stub
rumo DSA RIRC
VL - P blis ok Solis Wasle Marsgererd Pus - B g wies Ve Mgt T
H.EASEETKNTHEPCFFCN FOR YDUR FLES . K
DETACH AND MAL BOTTOM PORTON OF THS INADIDE SITTH YDUR PAYMENT N THE ENCLOSED ERVELCPE
T F PATMENT IS FOR MULTFLE IBVDICES PLEASE NCLUDE DR LIST ALL WWCICES TO BENSURE PFROPER CREDIT TO ¥OUR ACCOUNT
m COUNTY OF LOS ANGELES
i~ INVOICE NO: RE - PW - 15020505340
iy DEPARTMENT OF PUBLIC WORKS INVOICE DarE:  [EEras
o S0F SOUTH FREMONT AVENUE, ALHAMERA, CALIFDRNIA 31803 CUSTOMERMNO: | _____
ADDRESE ID:
"I THE BCO I YOUR MAWME ACCRESE DR TELEFHCHE HAS CHARNGED AMOUNT DUE: £375,000.00
PLEACE MAKE THESE CHANCES TC YOUR MAAE DR ADCASSE PRUNTED BELCW
BAYMENT MPTHOD AMOUNT ENCLOSED: £
[] check [] wonevoroer
BLEASE WRITE INVOICE NUMBER K FRONT
OF CHECK OR MONET OROER. DO NOT MAIL CASH. FLEASE MAKS CHECKS PAYASLETO:
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC WORKS
FISCAL DIVISION
P.O. BOX 2300
LOS ANGELES CALIFORNIA 90051-0399
L9010k5020505300000000000000000000000000D31.000

Example 8: Solid Waste Management Fee Invoice
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SWABS PROCEDURES

G
& % COUNTY OF LOS ANGELES

Moo DEPARTMENT OF PUBLIC WORKS
b

00 SOUTH FREMONT AVENUE, ALHAMERA, CALIFORNLA 31803

CUSTOMER ACCOUNT INVOICE
Mame CUSTOMER MO [ADDRESS 10 M HUMBER DATE
RE - PW - 15020505340 g3MoM s
SWIS Mumber: BILLING FERIOD: JANUARY 2015

DUE DATE: ais2ins
DELINGUENT DATE: 050%2015

INVOICE DETAIL

-- S0OLID WASTE MANAGEMENT FEE INVOICE --
LOS ANGELES COUNTY CODE TITLE 20 - CHAPTER 20.88.050 (b} {AS REVISED AND EFFECTIVE ON JANUARY 1, 2009).

FEE CALCULATION INSTRUCTIONS
The Solid Wasts Management Faa hall be $1.50 per fon of solid waste disposed st the facility during the billing
period. Please mote thet, if apolicable, the tonnage used for this fee calculaton must be
to the State Board of Equalization {BOE} and the Los Angales County Solid YWaste Informs

FERAST Data Entered

FEE CALCULATIOMNS:

Tonnage reported to the State BOE: 350,000 Tone
Tonnage reported to L&, County SWIMS: 250,000 Tons
250,000 tons * 31.50 perton =  F375.000.00 Total Dus

| understand that pureuant to the Los Angalee County Code, Chapter 20.88, all solid wasts landfiled or
traneformed in the County of Lo Angelas, or recsived, collected, conveyed, or hauled to a location outside Los
Angeles County is subject to the Los Angeles County Solid Wasts Management Fas. This form has been
completad in eccordance with all applicabls lews and regulatione and, to the beet of my knowledge, is true and

corract.

Larissa Yu
Print Mama:
Cata: 03/05/2015

SOLID WASTE MANMAGEMENT FEES BECOME DELINQUENT IF NOT PAID WITHIM 30 DAYS AFTER THE DUE
DATE. Pursuantto Los Angeles County Code Section 20.88.070 B.1. ... "Delinguant solid wasts managament fase
shall subject the violator to an administrative penalty which hall be the lesser of: a} Ten parcent of the delinguant
amount for sach month, or any porbon thereof, that the faes are delinguant. or b} In any calendar year, $100 for the
firet day any fees are delinguant, 3200 for the eecond day any faee are delinguant, and 3500 a day for sach additional
day that the fess are delinquent. Motwithstanding eubsactions & and b abowve, the panalty shall be no less than $500
for each calendar month or part thereof that any feee are daelinguent.”

CUSTOMER SERVICE HOTLINE: (526} 4538-5990
FOR THE HEARING IMPAIRED: TDD 1-800-735-2029

Baymmue Sounce: 9404 Project Moo Waada 0001 FunD: GO-S0LID WASTE MANAGEMENT

Example 9: Solid Waste Management Fee Invoice Detail
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APPENDIX

SWABS Schedule

Invoice Billing
Period

Customers Data

Submittal Period (2" to

last County business
day)

Invoice Ready
for Payment

Invoice Due

Date

Delinquent
Date

September 2015 | 10/01-10/28/2015 11/09/15 12/05/15 01/04/16

October 2015 11/01-11/24/2015 12/09/15 01/06/16 02/05/16
November 2015 12/01-12/30/2015 01/11/16 02/05/16 03/06/16
December 2015 01/01-01/27/2015 02/09/16 03/05/16 04/04/16
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APPENDIX

County Liaisons

If you have any questions regarding SWABS, please contact your County liaison. They
are ready to assist you in successfully navigating the Solid Waste Automated Billing
System. The list below provides you current contacts for the different County fees.
Please contact the appropriate liaison for the invoice type you have an inquiry for.

Invoice Type County Liaison
Commercial Waste Collection Franchise Fee Invoice Sharon Kong (Primary)
(626) 458-4535
skong@dpw.lacounty.gov

Vivian Hoang (Alternate)
(626) 458-2539
vhoang@dpw.lacounty.gov

Residential Franchise Fee Invoice Fonda Khuu (Primary)
(626) 458-3527
fkhuu@dpw.lacounty.gov

Christine Wong (Alternate)
(626) 458-2539
ccwong@dpw.lacounty.gov

Waste Hauler Invoice Noel Lam(Primary)
Transformation Facility Invoice (626) 458-7062

Inert Waste Facility Invoice nlam@dpw.lacounty.gov
Waste Hauler Transloading Invoice

Transfer/Processing Station Invoice Duc Bui (Alternate)
Waste Diversion Program Fee Invoice (626) 458-3584

Solid Waste Landfill Invoice dubui@dpw.lacounty.gov

Countywide Disposal Enhancement Invoice
Illegal Dumping Program Fee Invoice
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