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This exclusive franchise contract (CONTRACT) is made and entered into on 
______ , 2022, by and between COUNTY of Los Angeles Board of Supervisors, 
acting in their capacity as the governing body COUNTY of Los Angeles (COUNTY), and 
Ware Disposal, Inc., a California Corporation, located at 1035 East 4th Street, Santa Ana, 
California 92701, (hereinafter referred to as CONTRACTOR). 

SECTION O - RECITALS: 

Purpose. To limit the wear and tear on COUNTY streets, reduce pollution from 
Collection and Vehicle exhaust, increase customer service accountability, ensure 
compliance with Federal, State, and local laws, including Assembly Bills (AB) 341, 939, 
1826, and Senate Bill (SB) 1383, by improving program implementation performance and 
reporting accuracy, and facilitate more efficient CONTRACT administration and 
enforcement by COUNTY staff. 

Solid Waste Haul Permits. County of Los Angeles Department of Public Health 
issues permits to haulers for the hauling of Solid Waste with requirements to protect public 
health and safety, including frequency of Collection and Collection Vehicle maintenance. 
CONTRACTOR shall continue to obtain that permit and comply with all its provisions 
throughout the life of this CONTRACT; and 

Mandatory Solid Waste Diversion. The State of California has found and 
declared that the amount of Solid Waste generated in California coupled with diminishing 
landfill space and potential adverse environmental impacts from land filling have created 
an urgent need for State of California and local agencies to enact and implement an 
aggressive, new integrated waste management program. Through enactment of AB 939, 
the State of California has directed agencies, such as COUNTY to Divert 50 percent of 
all Solid Waste through source reduction, recycling, and composting activities. The 
California Department of Resources Recycling and Recovery (Cal Recycle) had granted 
COUNTY a timeline to achieve compliance with the AB 939 Diversion requirements to 
which COUNTY had met. Additionally, with the passage of Senate Bill 1383, COUNTY 
must comply with CalRecycle's requirements related to diversion of Organic materials 
such as Food Waste, Green Waste, and food-soiled paper, for the purpose of reducing 
short-lived climate pollutants such as methane and its impact on climate change. Non­
compliance may subject the County to penalties and fines of up to $10,000 per day. 
Continued compliance is based in part on executing and implementing this CONTRACT 
to secure cooperation with CONTRACTOR's AB 939 waste Diversion programs, record 
keeping, and reporting; and 

County Zero Waste Plan. COUNTY Board of Supervisors adopted the Roadmap 
to a Sustainable Waste Management Future in 2014. It is a comprehensive plan for a 
waste free future and is a proactive approach to developing innovative policies for 
managing waste that further reduces COUNTY's reliance on landfills. It established the 
following intermediate and long-term disposal reduction targets: 80 percent Diversion 
from landfills by 2025, 90 percent Diversion from landfills by 2035, and at least 95 percent 
Diversion from landfills by 2045. The COUNTY updated the plan in 2021, referred to as 
the Zero Waste Plan; and 
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Municipal Solid Waste Discarded in Containers. The County has determined to 
provide for Municipal Solid Waste (MSW) Management Services in portions of Los 
Angeles County under the terms of this CONTRACT for reasons including the following: 

• To enable businesses and residents located in the Service Area that discard Solid 
Waste in Dumpsters to receive quality MSW Management Services, and 

• To provide COUNTY with programs, records, and reports that will help COUNTY 
comply with AB 939, AB 341, SB 1383, and other Laws. 

Compliance with Law. CONTRACTOR shall perform Contract Services in 
accordance with all the Laws governing the safe Collection, transport, Recycling, and 
Disposal of Residential and Commercial Solid Waste, Including AB 939 and AB 341, SB 
1383, Recovered Conservation and Recovery Act (RCRA), and Comprehensive 
Environmental Response Compensation and Liability Act (CERCLA). 

CONTRACTOR / "Arranger". Under this Contract, COUNTY may exercise 
control over the Disposal or other disposition of the Solid Waste handled by the 
CONTRACTOR, commonly referred to as flow control. It may designate or determine the 
use of any given Solid Waste Facility. Although minimum scope of Contract Services, 
Service Specifications, and Service Standards are set forth in this CONTRACT, COUNTY 
has not, and by this CONTRACT does not, supervise Contract Services or assume title 
to Solid Waste; and 

Competitive Procurement. COUNTY issued a Request for Proposals (RFP) or 
Invitation for Bids (IFB) to provide Contract Services under this CONTRACT. Private 
waste hauling companies submitted proposals or bids, including their proposed schedule 
of rates and charges. COUNTY selected the CONTRACTOR based, among other things, 
on CONTRACTOR's price proposal and work plan for Collection Services. 

Compensation. The following describes the compensation allowed under this 
CONTRACT: 

• Exhibit 7 provides for CONTRACTOR's compensation under Collection Services. 
Under this CONTRACT, the CONTRACTOR cannot charge its Customers more 
than the Customer Service Rates as stipulated in Attachment 7-2 Service Rates in 
Exhibit 7. 

• Except as otherwise allowed under this CONTRACT, CONTRACTOR is not 
allowed to add any surcharges in addition to the fees that were entered on Form 
PW-2 and PW-3, Schedule of Prices. Any fuel, environmental, or other fees must 
be included in the original bid and may not be added later. 

Franchise Authorization. PRC Section 40059 specifically authorizes COUNTY 
to prescribe the terms and conditions of Solid Waste management services, including: 

• The nature, location, and level/extent of services; 
• The frequency of Collection; 
• The means of Collection and transportation; 
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• The Service Rates and fees; and 
• Whether the services are to be provided by means of nonexclusive, partially 

exclusive, or wholly exclusive franchise, contract, license, permit or otherwise. 

County Code Chapter 20.70 authorizes Director to require franchises in any part of the 
unincorporated territory of COUNTY that is not served by a Garbage Disposal District. 

Franchise Development. COUNTY and representatives of the private hauling industry 
met many times to discuss the scope of services, service specifications, Service 
Standards, and other Performance Obligations and to address the industry's questions, 
comments, and concerns. 

NOW, THEREFORE, THE PARTIES AGREE AS FOLLOWS: 

This CONTRACT applies to all Contract Services, unless specifically indicated otherwise. 
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SECTION 1 - GRANT OF RIGHTS AND PRIVILEGES 

A. Requirements/Grant of Rights 

1. Grant of Rights and Privileges 

COUNTY grants CONTRACTOR the right and privilege, together with the 
Performance Obligations, to provide Contract Services. 

a. Conditions 

• CONTRACTOR is ready, willing, and able to provide Contract 
Services; 

• CONTRACTOR meets all its Performance Obligations, 
• No CONTRACTOR Default has occurred as indicated in Part 

3 of Exhibit 5; and 
• CONTRACTOR fully and timely pays applicable Franchise Fees 

b. CONTRACTOR Acceptance 

CONTRACTOR accepts these rights and privileges together with 
Performance Obligations, subject to all terms and conditions in this 
CONTRACT and the exclusions in subsections B (Exclusions from 
Service) and C (Exceptions from Exclusivity) of this Section. 

2. Grant of Exclusive Franchise for Collection Services 

COUNTY grants to CONTRACTOR and CONTRACTOR accepts the 
exclusive right and privilege to provide Contract Services in accordance with 
its Performance Obligations, by making independent arrangements with 
County Commercial Franchise Customers as defined in item A 1 of Exhibit 
3A 1, Collection may be primarily in Dumpster Containers, but may also 
include Carts and Roll-offs (excluding C&D) within the Service Area 
awarded to the CONTRACTOR as specified in this CONTRACT subject to 
all the terms and conditions in this CONTRACT and the exclusions in 
subsections B (Exclusions from Service) and C (Exceptions from 
Exclusivity) of this Section. 

If a city annexes any portion of the Service Area, COUNTY shall replace the 
maps of the Service Area in item A 1 of Exhibit 16 with new maps that reflect 
deletion of the annexed area on the date that the annexation becomes 
effective. 

B. Exclusions from Service 
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Notwithstanding any provision to the contrary contained herein, the following are 
excluded from the right and privilege granted to CONTRACTOR under this 
Contract: 

1. Solid Waste to be Self-Hauled 

2. 

3. 

This CONTRACT excludes the right and privilege that CONTRACTOR 
Collect, transport, and Divert/Dispose Solid Waste that Persons Self­
Haul. Anyone, including Persons performing services other than 
MSW Management Services (such as roofers and gardeners) at those 
Premises, may Collect in receptacles other than Container provided by 
CONTRACTOR, transport in their own Vehicles, and themselves Dispose 
of some or all the Solid Waste generated at those Premises. 

Donation or Selling of Solid Waste or Edible Food 

This CONTRACT excludes the right and privilege to Collect any Solid Waste 
materials or Edible Food that Occupant/Customer donates or sells to 
Persons other than CONTRACTOR. 

Organic Waste Onsite Management 

This CONTRACT excludes the right and privilege to Collect Organic Waste 
that Occupant manages on the site where it is generated, such as onsite 
Composting. 

4. Micro-Haulers 

5. 

This CONTRACT excludes the right and privilege to Collect Organic Waste 
that Occupant provides to COUNTY approved/contracted Micro-Hauler. The 
COUNTY allows Customers to utilize Micro-Haulers to Collect, transport, and 
Divert part or all their Organic Waste that they generate, including but not 
limited to the Collection of Manure, landscaping, and Food Waste. 

Customers serviced by the Micro-Hauler will be transferred into the 
CONTRACTOR's franchise system if their weekly service level increases to 
more than the allowable service level under a Micro-Hauler of one 64-gallon 
Container of Organic Waste per week. The CONTRACTOR shall work with 
Micro-Haulers to transfer large Organic accounts into the franchise system 
when the Customers are located within their Service Area(s). 

COUNTY and Third-Party Agencies 

This CONTRACT excludes the right and privilege to provide Collection 
Services to Premises owned or controlled by any of the following entities: 

• COUNTY or any other entity governed by the Board of Supervisors; 
• State of California; 
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• Federal government; 
• Any city; 
• Any public-school district; 

This CONTRACT does not prohibit CONTRACTOR from executing 
separate contracts with those entities to provide MSW Management 
Services. 

If CONTRACTOR provides such services to any of the entities described 
above, CONTRACTOR shall report to COUNTY and include it in their 
Customer list report as indicated in item A1 of Section 10. 

Additionally, the CONTRACTOR will not be required to pay the COUNTY 
any Franchise Fees for these Customers. 

CONTRACTOR's failure to comply with any of the requirements of this 
Section may result in Liquidated Damages, in accordance with Exhibit 12-
D2 Liquidated Damages. 

Residential and Multifamily Premises with Carts Services 

This CONTRACT excludes the right and privilege to provide Collection 
Services to Residential and Multifamily Premises (4 Units or Less) that 
receive services under an exclusive franchise awarded by the COUNTY for 
Cart service (such as an Exclusive Residential Franchise Contract for 
Provision of Refuse, Recyclables, and Green Waste Automated Cart 
Services at Residential Premises and Certain Multifamily Premises) which 
includes some mobile home parks. Additionally, the Director in its sole 
discretion may assign an Authorized Residential Franchise Waste Hauler 
to provide service to Multifamily Premises (5 Units or More) that have Carts 
service per individual unit and no Dumpsters. 

However, this provision does not apply to Residential Premises who operate 
a business and utilize Carts for Collection Services. The Director may 
assign the Authorized Commercial Franchise Waste Hauler to provide 
service to these Customers. 

Residential Customers with Carts and a business can be serviced by the 
Authorized Commercial Franchise Waste Hauler with Director approval. 

Garbage Disposal District 

This CONTRACT excludes the right and privilege to provide Collection 
Services to Premises that include Residential, Multifamily, and Commercial 
properties in a Garbage Disposal District. Garbage Disposal Districts are 
not included in the Service Area. 

8. Non-Exclusive Commercial Franchise Customers 
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This CONTRACT excludes the right and privilege to provide Collection 
Services to Premises located in the Acton, Agua Dulce, and Antelope Valley 
(AV) areas, which shall remain under the non-exclusive commercial 
franchise system. The Acton, Agua Dulce, and AV areas are not included 
in the Service Area maps. 

Additionally, this CONTRACT excludes the right and privilege to provide 
Collection Services to NBC Universal studios and their temporary shooting 
locations (off-site filming locations), which shall remain under the non­
exclusive commercial franchise system. 

Material Exceptions 

The following types of materials are not subject to this CONTRACT and 
shall be designated as exempt materials. These exempt materials may be 
Collected and taken to a licensed Disposal site or Recycling facility by the 
Customer or Occupant of the Premises, or their agent, at the owner's or 
Occupant's expense, in accordance with COUNTY policy and Municipal 
Code requirements, with the exception of Construction and Demolition 
(C&D) Debris, which must be handled by a permitted waste hauler subject 
to requirements in County Code Chapter 20.87. Exempt materials include: 
• Medical Waste 
• Hazardous Waste 
• Radioactive Waste 
• Pharmaceutical Waste 
• Construction and Demolition (C&D) Debris 

10. Unauthorized Collectors 

CONTRACTOR acknowledges and agrees that the COUNTY may permit 
other Persons besides CONTRACTOR to Collect any and all types of 
materials excluded from the scope of this CONTRACT, as set forth above, 
without seeking or obtaining approval of CONTRACTOR. 

If CONTRACTOR can produce evidence that other Persons are servicing 
Collection Containers or are Collecting and transporting Solid Waste in a 
manner that is not consistent with this CONTRACT or the County Code, it 
shall report as indicated under item A3 of Section 10. 

11. Rights Under California Public Resources Code Section 49520 

a. Exclusion 

San Gabriel Valley West 

This CONTRACT excludes the right and privilege for providing 
Contract Services with any Person who is receiving Solid Waste 
handling services from a Solid Waste enterprise that has the 

SECTION 1-7 page 



Contract - Part I 

statutory right to continue to provide Solid Waste handling services 
to that Person under PRC Section 49520 et seq. 

b. Acknowledgements Regarding Statutory Rights 

CONTRACTOR acknowledges: 

(1) No Statutory Rights 

CONTRACTOR affirms that it does not have any statutory 
rights under PRC Section 49520 et seq. that arise from 
providing services under this CONTRACT. This affirmation is 
not a relinquishment of any rights because no statutory rights 
exist. 

(2) Expired Term 

This CONTRACT is an exclusive franchise. 

Upon expiration of this CONTRACT, no unexpired Term will 
remain. CONTRACTOR will have no right to continue providing 
Contract Services, MSW Management Services, or Solid Waste 
handling services under PRC Section 49520 et seq. 

(3) Terminated CONTRACT 

If COUNTY exercises its remedy to terminate this 
CONTRACT for CONTRACTOR fault, CONTRACTOR will 
have no right to continue providing Contract Services, MSW 
Management Services, or Solid Waste handling services 
under PRC Section 49520. 

( 4) Contract Claims 

CONTRACTOR does not have the right to make any claim 
under PRC Section 49520, but only under this CONTRACT. 

c. Stop Contract Services I Procure New Services 

San Gabriel Valley West 

In accordance with PRC Section 49523, based on the mutually 
satisfactory terms of providing Collection Services set forth in this 
CONTRACT and receipt of compensation therefore, upon expiration 
or termination of this CONTRACT, CONTRACTOR shall stop 
providing Contract Services even if the expiration or termination 
occurs before the end of the period described in PRC Section 
49520. In advance of, or upon expiration or termination of this 
CONTRACT, COUNTY may acquire one or more agreements for 
MSW Management Services with CONTRACTOR or other 
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Persons. Those agreements may be exclusive, partially exclusive, 
or wholly exclusive franchises, contracts, licenses, permits or 
otherwise, with or without competitive bidding. 

CONTRACTOR Obligations Applicable to all Exclusions from Service 

CONTRACTOR shall report to the COUNTY and maintain a record of all 
Customers located within their Service Area that qualify for exclusion of 
services such as Customers that Self-Haul or self-manage Organic Waste. 
Upon determining a Customer is Self-Hauling or self-managing their 
Organic Waste, the CONTRACTOR shall provide a written notice to the 
Customer informing them that they must register with the COUNTY as a 
Customer that Self-Hauls or self-manages Organic Waste, as applicable. 
The CONTRACTOR shall provide the written notice that is developed by 
the COUNTY. 

C. Exceptions from Exclusivity 

1. 

2. 

3. 

Emergency Services 

This CONTRACT is not exclusive in regard to Collection of Solid Waste 
during emergencies, as described in Section 11. Under this Section, 
CONTRACTOR may be requested to perform work in other COUNTY 
Franchise areas, Garbage Disposal Districts, cities, or Counties. Likewise, 
other waste haulers may be requested to provide Solid Waste services 
within this Service Area. Service shall be provided at the same rate as the 
Customer Base Rates for Businesses. See Commercial Service Rates 
Schedule in Exhibit 7, Attachment 7-2. 

Collection of Manure in Dumpsters at Residential Premises 

This CONTRACT is not exclusive in regard to Collection, transportation, and 
Disposal/Diversion of Manure in Dumpsters discarded by either the 
Commercial Franchise or Residential Franchise Customers. Residential 
Customers that request Manure Dumpsters have the option to select 
Collection Services from either an Authorized Exclusive Commercial 
Franchise Waste Hauler or an Authorized Residential Franchise Waste 
Hauler. This applies to Manure-only Dumpsters for Residential Customers. 

Collection of Construction and Demolition (C&D) Debris 

This CONTRACT is not exclusive in regard to Collection, transportation, and 
Disposal/Diversion of Construction and Demolition Debris. Construction 
and Demolition Debris must be handled in accordance with the 
requirements in County Code Chapter 20.87 and by a hauler with all 
appropriate Public Health permits. Customers have the option to select any 
properly permitted Construction and Demolition Debris waste hauler as long 
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as the selected waste hauler has an agreement with the COUNTY to haul 
Construction and Demolition Debris. 

D. Fees to COUNTY 

In consideration for exclusive franchise rights granted under this CONTRACT, 
CONTRACTOR shall pay COUNTY the Franchise Fee at the time and in the 
amount and manner established from time to time by COUNTY ordinance or 
resolution of the Board of Supervisors. CONTRACTOR shall not separately identify 
the Franchise Fee in correspondence with Customers, including in Terms and 
Conditions, bills, or invoices. 

CONTRACTOR acknowledges the following : 

• The franchise fee is a consideration for the County's direct and indirect costs 
and expenses associated with the franchise rights granted under the 
Agreement. 

• The elimination of competition with private persons for Contract Services 
under this exclusive franchise has significant monetary value to 
CONTRACTOR, and the franchise fee is consideration for that exclusivity. 

• The franchise fee is a cost of doing business, like capital , fuel and labor costs . 
• Paying COUNTY the franchise fee is an obligation of CONTRACTOR and 

not an obligation of Customers. 

E. Ownership of Solid Waste 

This CONTRACT does not purport to grant CONTRACTOR ownership over 
Solid Waste. The right to possession or ownership of Solid Waste placed at the 
Set-Out Site for Collection, Organic Waste (including Green Waste and Food 
Waste), Recyclables, and E-waste, will be determined in accordance with existing 
law and is not affected by this CONTRACT. COUNTY acknowledges that it has 
no ownership rights in Solid Waste and that CONTRACTOR may provide for 
transfer of ownership in the Terms and Conditions. 

The COUNTY makes no representations or warranties with respect to content of 
Solid Waste, any Solid Waste Disposal characterization study, or projections by 
Solid Waste material type. COUNTY expressly disclaims any representations and 
warranties, either express or implied , as to the merchantability or condition of Solid 
Waste for any purpose. 

CONTRACTOR will not make any claim against the COUNTY based on any 
estimates, statements or interpretations made by any officer, employee, agent, or 
consultant of the COUNTY in connection with the procurement of this CONTRACT, 
including the COUNTY's Request for Proposals, which differ from the actual under 
this Franchise. 
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SECTION 2 - TERM OF CONTRACT 

A. Term of Contract Services 

This CONTRACT is effective and binding on the Execution Date. It expires on the 
Expiration Date. Certain Performance Obligations survive expiration or 
termination of this CONTRACT under subsection B below. 

"Commencement Date" is the first date of service: October 1, 2022. 

"Term" is the period beginning on the Execution Date and ending on the Expiration 
Date. 

"Execution Date" is the date both COUNTY and CONTRACTOR mutually sign 
this CONTRACT. 

"Expiration Date" is any of the following days, as may be extended described in 
the following subsection A 1 of this Section: 

• September 30, 2032 in Contracts, or 
• As earlier date that the Contract terminates in accordance with Part 6D of 

Exhibit 5. 

1. Extensions of the CONTRACT Term 

2. 

3. 

Director shall have the sole option to extend the initial Term of this 
CONTRACT under the following subsections A2, A3, and A4. 
CONTRACTOR may submit a request to the Director to not extend the Term 
of this CONTRACT. In such an event, the Director shall consider 
CONTRACTOR's request and afford substantial weight in its decision to 
extend the term. 

Three, 3-Year Extensions 

Director may, in his sole discretion, extend the Term of this CONTRACT for 
up to three additional three-year periods. 

Six, 1-Month Extensions 

Director may, extend the Term of this CONTRACT up to six times, each 
time in an increment of one to 6 months for a total of no more than 6 months. 
For example, the Director may first extend the Term for 3 months, 
subsequently extend it for two more months, and lastly extend it for 
one more month. 

4. Contract Extension Cumulative 
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The contract extensions are cumulative and may be exercised in any order. 
For example, after the end of the initial Term, Director may issue three 3-
year extensions, one 3-month extension, followed by one 1-month 
extensions. 

5. Transition to Next Waste Hauler 

Certain obligations of CONTRACTOR survive the termination of this 
CONTRACT as provided under subsection B6 below. 

6. Notification to CONTRACTOR 

Director may notify CONTRACTOR of the intent to extend this CONTRACT 
no later than the following: 

• 90 calendar days before a 3-year extension begins and 30 calendar 
days before an extension of any monthly duration. 

B. Obligations Upon Expiration or Termination of CONTRACT 

The following provisions will survive the expiration or termination of this 
CONTRACT: 

1. 

2. 

Acknowledgements 

All acknowledgments, including those in the following Sections: 

• Item B of Section 1 (inapplicability of PRC 49520) 
• Item C of Section 2 (no recovery of undepreciated asset value) 
• Item A of Section 3 (no COUNTY responsibility for supervising or 

performing Collection Services) 
• Item A of Section 9 (Record maintenance) 
• Part 6 of Exhibit 5 (interpretation of this CONTRACT) 

Representations and Warranties 

All representations and warranties, including those made in accordance 
with the following Sections: 

• Part 6 of Exhibit 5 with respect to review of this CONTRACT 
• Item B of Section 14, Authority to Execute 
• Attachment 5-8H, CONTRACTOR's Representations and Warranties 

3. Indemnities 

All Indemnities. 
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Payments 

All obligations to pay any due and payable monetary amounts or requests 
for those amounts, including: 

• Payment of Transfer Deposits and Transfer Costs 
• Damages under item D of Section 12 
• Refund due to Customers that pay Customer Service Rates in 

advance of Customer Service 
• Any Franchise Fees 

Records and Reports 

All obligations to maintain and submit Records and Reports, including: 

• The final Annual Report 
• Information with respect to Solid Waste Facilities 
• Copies of certificates of insurance or other evidence of coverage 
• Records of Disposal 
• Notice of Destruction of Records of Disposal 
• Inspection and audit 
• Copies of education and outreach completed 
• Records of Non-Collection Notices including supporting 

documentation 

Provisions Surviving Expiration Date 

Any other provisions of this CONTRACT and rights and obligations of the 
Parties stated to survive the Expiration Date, including: 

• This subsection B6 (cooperation during transition; removal of 
Containers), and 

• Subsection C (no recovery of undepreciated asset value). 

a. Cooperation During Transition 

If CONTRACTOR is not awarded a new CONTRACT to allow CONTRACTOR 
to continue to provide MSW Management Services substantially similar to 
Contract Services in this Service Area after the expiration or termination of this 
CONTRACT, CONTRACTOR shall cooperate fully with Director and the 
succeeding contractor, licensee, permittee, or other provider of MSW 
Management Services to assure a smooth, efficient, orderly, timely, and 
effective transition. 

b. Transfer or Removal of Containers 
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( 1) If County Exercises Container and/or Cart Lids 
Purchase Options 

If upon expiration or termination of this Collection CONTRACT 
the COUNTY purchases any or all Containers and Cart lids 
under item C 10 of Exhibit 3A 1 , CONTRACTOR will transfer 
ownership of those Containers and Carts to COUNTY with 
documentation satisfactory to COUNTY no later than 7 days 
after the expiration or termination. 

(2) If County Does Not Exercise Container and/or Cart 
Lids Purchase Options 

If upon expiration or termination of this Collection CONTRACT 
the COUNTY does not purchase any or all Containers and 
Cart lids under item C10 of Exhibit 3A 1, then the 
CONTRACTOR will remove remaining Containers on 
COUNTY request no later than the following dates: 

(a) The date Customers receive replacement 
Containers, 

or 

(b) 2 months after the expiration or termination of 
this Collection CONTRACT. 

Container Purchase Option 

COUNTY may purchase Containers as specified in item C10 of Exhibit 3A1. 

C. Undepreciated Assets 

If any of CONTRACTOR's Service Assets remain undepreciated upon the 
expiration or earlier termination by COUNTY of this CONTRACT, CONTRACTOR 
has no right to recover amounts equal to the undepreciated asset value from 
COUNTY or Customers, and neither COUNTY nor Customers are obligated to 
compensate CONTRACTOR for any undepreciated asset value. 

CONTRACTOR acknowledges that when exercising its option to extend the 
Expiration Date, COUNTY need not consider whether any Service Assets are not 
fully depreciated as of the Expiration Date, and that CONTRACTOR invested in 
and depreciated those Service Assets in CONTRACTOR's sole discretion. 
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SECTION 3 - SCOPE OF SERVICES AND SPECIFICATIONS 

A. Prescribed Scope 

1. Collection Services 

CONTRACTOR shall provide Contract Services in accordance with Exhibit 
3A 1 to the following Premises in the Service Area: 

• Premises in the Service Area that were (1) receiving service up to 
the Execution Date from a non-exclusive Franchisee under a 
COUNTY Franchise for Non-Exclusive Commercial Solid Waste 
Collection Services, and (2) included in CONTRACTOR's franchise 
grant under this Collection CONTRACT, such as Commercial 
Premises, unless and until they un-subscribe from Contract Services 
and 

• Upon request, Premises in the Service Area that are (1) not receiving 
Solid Waste handling services on the Execution Date but (2) are 
included in CONTRACTOR's franchise grant under this Collection 
CONTRACT, including Commercial Premises, and (3) subscribe to 
Contract Services. 

2. General 

Contract Services include providing Goods, Services, and Property 
necessary to meet Performance Obligations, including: 

• Labor and supervision ; 
• Software and hardware, including Records of Customer subscription 

and complaints, billing, and routing, and system utilized by Director 
to track Collection Services; 

• Leases; subleases; installment purchase agreements, including with 
respect to Vehicles and Carts; 

• Equipment, including Vehicles, Carts, or other Containers (such as 
for special events); 

• Supplies; such as plastic bags and cardboard boxes for community 
cleanup projects and/or special events. 

• Insurance, bonds, or other performance security if the insurer, surety, 
or another provider is an Affiliate or a captive of CONTRACTOR or 
any Affiliate; 

• Maintenance and Office-administration facilities, and their contents, 
• Legal, risk management, general, and administrative services. 

CONTRACTOR must provide Contract Services in accordance with Service 
Specifications and Service Standards. Nevertheless, CONTRACTOR has the 
freedom and discretion to determine the means, manner, or method of providing 
Contract Services. 
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CONTRACTOR acknowledges that in entering into this CONTRACT, COUNTY is 
not responsible for supervising CONTRACTOR or for performance of any Contract 
Services. 

CONTRACTOR shall choose the Solid Waste Facilities, unless otherwise directed 
by COUNTY as referenced in item D of Exhibit 3A1. In addition, COUNTY is not 
the owner or titleholder of any material Collected, transported, Disposed of, or 
otherwise handled by CONTRACTOR. 

Any work performed outside the Performance Specifications without Director's prior 
written approval will be deemed to be a gratuitous effort by CONTRACTOR. 
CONTRACTOR shall have no claim against COUNTY for any consequential or 
related liabilities. 

B. Change in Scope of Services 

1. Collection Services 

2. 

Director may change the scope of Collection Services and Service 
Standards in accordance with Part 5 of Exhibit 5, subject to any adjustment 
in the Customer Service Rates in accordance with item A of Section 7. 

Service Area Boundary 

The Director may adjust Service Area boundaries to account for new 
development near the Service Area. CONTRACTOR may request a Rate 
Adjustment only if a boundary results in greater than 10% change of the 
Service Area's total weekly service level or if such adjustment otherwise 
impacts CONTRACTOR's costs or expenses in providing the Collection 
Services under this CONTRACT. 

C. Vehicles 

1. General 

CONTRACTOR shall use Vehicles of appropriate numbers, sizes, capacities, 
and functions required for the efficient Collection of different types of Solid 
Waste, such as Refuse, Recyclables, Organic Waste, and Bulky Items. 
CONTRACTOR shall also provide non-compacting Vehicles for the Collection 
of E-waste, white goods and any other material that contains 
chlorofluorocarbons. Vehicles shall be so constructed such that Solid Waste or 
liquids will not blow, fall , sift, or leak out of the truck into the street. 
CONTRACTOR shall equip Vehicles with a shovel, broom, and petroleum 
absorbent agents. 
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CONTRACTOR shall comply with all local, state and federal Laws, 
regulations and requirements such as vehicle, engine and fuel standards, 
including, but not limited to, South Coast Air Quality Management District 
Rule 1193 and any Laws, rules and regulations superseding it. 

CONTRACTOR shall comply with any additional requirement with respect to 
the Vehicles as set forth in this Section. 

2. Alternative Fuel Vehicles 

By 2025, all Vehicles used for automated Collection must use Liquid Natural 
Gas or Compressed Natural Gas fuel, or other alternatives to diesel fuel, as 
approved by Director unless Contractor Documentation provides otherwise 
with respect to Collection at Premises that are difficult to serve as described 
in item L of Exhibit 3A 1. 

3. Automation 

4. 

CONTRACTOR shall Collect Refuse, Recyclables, and Organic Waste in 
automated Collection Vehicles, except CONTRACTOR may Collect the 
following materials in non-automated Collection Vehicles: 

a. 
b. 
c. 

Bulky Items including E-waste 
Holiday trees 
Solid Waste discarded at Set-Out Sites that are Difficult to Service 

Renewable Natural Gas (RNG) Procurement 

CONTRACTOR shall procure RNG derived from recycled Organic Waste 
that meets SB 1383 regulations Section 18993.1(h) requirements in the 
amount of, at least, 25% of their total fuel usage for servicing their Service 
Area when RNG becomes adequately commercially available for use in 
California. 

CONTRACTOR shall agree that the COUNTY has the sole right to report 
this RNG procurement towards the COUNTY's fulfilment of its annual 
recovered Organic Waste product procurement target defined in 
accordance with 14 CCR Section 18993.1. 

CONTRACTOR shall maintain records of all fuel contracts and purchases 
and provide to COUNTY upon request in addition to fulfilling reporting 
requirements stipulated under item A2 of Section 10 Reports. 
CONTRACTOR will be exempt from this requirement if fuel equivalency 
used for CONTRACTOR's Collection Vehicles exceeds 75% electric. If 
CONTRACTOR's fuel equivalency used exceeds 75% electric, then 
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CONTRACTOR's remaining non-electric fuel usage shall be SB 1383 
eligible RNG. 

CONTRACTOR may propose an alternative procurement plan, as listed in 
item J4 of Exhibit 3A 1, with justification for why RNG procurement is not 
feasible or reasonable, provided the plan meets the RNG equivalent of 25% 
total fuel usage and the requirements of SB 1383, Article 12, Section 
18993 .1 (h). Implementation of such plan is subject to GOU NTY approval. 

Extra Vehicles 

CONTRACTOR shall maintain enough back-up Vehicles to replace similar 
types of Vehicles in the event of breakdowns, complaints, and emergencies. 
Director may specify a minimum number of backup Vehicles. 

6. Scales 

Within 6 months of Director's request, all automated Collection Vehicles are 
to have the ability to weigh each Container as it Collects from each 
Occupant's Set-Out Site. This data is to be connected to each service 
address and submitted upon Director's request. 

7. Vehicle Maintenance 

8. 

CONTRACTOR shall maintain Vehicles reasonably clean, and in good 
mechanical condition, and well painted, all to the satisfaction of Director. 
CONTRACTOR shall maintain Records of inspections and maintenance of 
all mechanical equipment that CONTRACTOR uses to provide Contract 
Services, including Vehicles. CONTRACTOR will use Vehicles that are 
safe to operate, in accordance with the requirements promulgated by 
COUNTY Department of Public Health, California Highway Patrol, South 
Coast Air Quality Management District, manufacturer, and all other 
applicable Federal, State, County, and local laws and regulations. 
CONTRACTOR shall allow Director to view all inspection and maintenance 
Records and shall provide Director with those Records upon request. 

CONTRACTOR is not required to provide new Vehicles on the 
Commencement Date or to retire Vehicles of any specified age. However, 
CONTRACTOR shall not operate Vehicles that repeatedly breakdown or 
leak. CONTRACTOR shall replace a Vehicle that Director determines to be 
of unsatisfactory operating condition, such as one that is frequently breaking 
down and delaying services, leaking fluids, making excessive noise, or 
exhibiting other significant issues identified by Director. 

Safety Equipment 

All Collection equipment used by CONTRACTOR shall have appropriate 
safety markings including, but not limited to, highway lighting, flashing and 
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warning lights, clearance lights, and warning flags. All such safety markings 
shall be subject to the approval of COUNTY (if different from the markings 
commonly used by CONTRACTOR) and shall be in accordance with the 
requirements of the California Vehicle Code, as may be amended from time 
to time. All Collection Vehicles shall be equipped with audible back-up 
warning devices. 

9. Vehicle List 

CONTRACTOR shall use only Vehicles that have been submitted to and 
approved by the Director. CONTRACTOR shall submit a complete list of 
Vehicles, including back-up Vehicles, using the applicable reporting form, 
accessible through LA County's Data Management System and update it 
as Vehicles change. 

10. Vehicle Billboards 

CONTRACTOR shall equip automated Collection Vehicles with frames on 
both sides capable of securing signs measuring approximately 30 inches by 
90 inches or another dimension approved by Director. CONTRACTOR shall 
design, print, and install signs on each frame promoting Recycling of 
Recyclable materials and Organic materials, Diversion and safe handling of 
Unpermitted Waste or other topics as requested by Director, with text, 
graphics, and design approved by Director, up to six times throughout the 
CONTRACT term. CONTRACTOR shall ensure that the appropriate Director­
approved signs are affixed to the Vehicle always. Director reserves the right 
to interchange any of the six signs up to four times per Contract Year. 
CONTRACTOR shall not use the billboards for commercial advertising. 

11. Vehicle Identification 

CONTRACTOR's name or other name, as approved by Director, Vehicle 
identification number and logo shall appear on all Vehicles. 

Collection Vehicle Technology All Vehicles used for Collection Services, 
shall be equipped with a Global Positioning System (GPS). GPS data will 
be maintained by CONTRACTOR either directly or through a third-Party 
service. The GPS shall be able to track a Vehicle's route with lines or dots 
superimposed on a map. 

12. Global Positioning System (GPS) 

All Vehicles used for Collection Services, shall be equipped with a Global 
Positioning System (GPS). GPS data will be maintained by CONTRACTOR 
either directly or through a third-Party service. The GPS shall be able to 
track a Vehicle's route with lines or dots superimposed on a map. 
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The GPS shall gather the following data: date, time, speed, direction, 
location (address) and shall be able to generate Reports. CONTRACTOR 
shall retain all data for a minimum of 30 calendar days or other duration 
approved by Director. 

The minimum (ping frequency of occurrence that GPS data is received from 
the Vehicle) shall be at least every one minute for fully automated Collection 
and at least every ten seconds for other Collection Vehicles, when within the 
Service Area. 

CONTRACTOR may propose an alternate tracking system or device that 
results in similar results and data for Director approval. 

CONTRACTOR must provide to Director at no additional cost or expense any 
software or licenses required to view recording or data. Director may request 
Reports from CONTRACTOR to track the location of Collection Vehicles in 
real time and to generate Reports as needed. CONTRACTOR shall provide 
copies of Reports within two business days of receiving Director request. 
Request may be for a specific time or a geographic location (e.g., between 
10:00 a.m. and 11 :00 a.m., or 1200 block of Main St.). CONTRACTOR's 
failure to provide Reports requested by Director within time specified by 
Director may be considered an admission of fault for the purposes of 
assessing Liquidated Damages. For example, if CONTRACTOR does not 
give Director a requested Report, within a period specified by Director, to 
verify that a Vehicle Collected all Containers on an identified block, Director 
may assume that CONTRACTOR did not Collect those Containers and 
assess Liquidated Damages. 
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SECTION 4 - SERVICE STANDARDS 

A. Public Health and Safety; Nuisances 

CONTRACTOR shall immediately Report to Director any public health and safety 
or nuisances listed below. 

1. Litter 

2. 

3. 

CONTRACTOR shall immediately clean up all litter it caused. If 
CONTRACTOR services an over-filled Container where the lid cannot be 
closed, any litter must be cleaned. 

When Collecting any Bulky Items, CONTRACTOR shall also clean up all 
litter within a 3-foot radius of the site from which CONTRACTOR Collected 
the Bulky Item. CONTRACTOR shall ensure that each Vehicle is properly 
staffed and equipped for this purpose. 

Spills 

CONTRACTOR shall enclose or cover Solid Waste that it transports in 
Vehicles, debris boxes, hoppers, compactors, or any other Containers. 
CONTRACTOR shall prevent Solid Waste from escaping, dropping, spilling, 
leaking, blowing, sifting, falling, or scattering from Vehicles ("Spills") during 
Collection and transportation. CONTRACTOR shall not transfer loads from 
one Vehicle to another Vehicle unless necessitated by mechanical failure 
or accidental damage to a Vehicle. CONTRACTOR shall immediately clean 
up any Spills on any alley, street, or public place. 

Leaking 

CONTRACTOR shall prevent oil, hydraulic fluid, paint, or other liquid from 
leaking from its Vehicles. CONTRACTOR shall ensure that each Vehicle 
carries petroleum absorbent agents and other appropriate cleaning agents 
and if any liquid leaks from a Vehicle, CONTRACTOR shall immediately 
cover, treat, or remove the liquid materials from the ground, as necessary, 
and apply the necessary cleaning agent to minimize the adverse impact of 
the liquid materials. 

4. Noise 

CONTRACTOR shall conduct Collection as quietly as possible, in 
compliance with noise levels prescribed by Applicable Law, including 
County Code Section 12.08.520-Refuse Collection Vehicles. 
CONTRACTOR shall cause the least possible obstruction and 
inconvenience to public traffic or disruption to the peace and quiet of the 
Service Area. 
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While on Residential streets, CONTRACTOR shall minimize the noise for 
horses in the Public Right-of-Way. The Collection Vehicle shall park and 
not operate the Collection arm or compact the load while within 100 feet of 
a horse that is walking in the Public Right-of-Way. 

Best Management Practice 

CONTRACTOR shall implement the following best management practice. 
When CONTRACTOR services a Container, CONTRACTOR shall ensure 
the Container lid is closed prior to returning it back to its designated Set-Out 
Site. 

B. Private Property 

CONTRACTOR shall obtain property owner consent to enter private driveways, 
alleys, streets, and parking lots in cases such as: 

1. Private Property 

a. Acknowledgements 

CONTRACTOR acknowledges the following: Although there may be 
an implied waiver to access the front of Premises, a written consent 
may be advisable to access a side or rear yard. Additionally, private 
streets and driveways may not meet COUNTY's design standards and 
may not adequately withstand the weight of a Collection Vehicle. 

b. Damage to Pavement: Waiver 

If CONTRACTOR operates Vehicles on private property, following 
Director approval, CONTRACTOR may require the property owner 
to allow CONTRACTOR's entry and waive liability for 
CONTRACTOR's damage to driveways or other pavement, in a form 
satisfactory to Director. CONTRACTOR is not obligated to require a 
waiver. A waiver will not relieve CONTRACTOR of its obligation to 
repair or replace damaged pavements if it caused the damage by its 
negligent or willful acts or omissions under Part 9C of Exhibit 5. 

c. Personal Injury: Indemnity 

If CONTRACTOR enters private property whether in a Vehicle or by 
foot (for example to provide roll-out service), following Director 
approval, CONTRACTOR may require the property owner to hold 
harmless and indemnify CONTRACTOR in form satisfactory to 
Director. In that event, CONTRACTOR shall also require the 
property owner to hold harmless and indemnify COUNTY. 

San Gabriel Valley West SECTION 4-22 page 



Contract - Part I 

d. CONTRACTOR Indemnifies COUNTY 

Despite receiving COUNTY approval, CONTRACTOR shall indemnify 
and hold COUNTY harmless from liabilities related to entering 
Customers' Premises, whether CONTRACTOR acts in compliance or 
noncompliance with this Contract. This indemnification is in addition 
to CONTRACTOR's other Indemnifications. 

C. Non-Collection 

CONTRACTOR is not obligated to Collect in any of the following events prescribed 
in item A5 of Exhibit 3A 1 . 

D. Compliance with Civil Rights Law 

CONTRACTOR shall comply with Subchapter VI of the Civil Rights Act of 1964, 
42 USC Sections 2000 (e)(1) through 2000 (e)(17), 
to the end that no person shall, on the grounds of race, creed, color, sex, religion, 
ancestry, age, condition of physical disability, marital status, political affiliation, 
or national origin, be excluded from participation in, be denied the benefits of, 
or be otherwise subjected to discrimination under this Contract or under any 
project, program, or activity supported by this Contract. Contractor shall comply 
with its EEO Certification (Form PW-7). 

E. CONTRACTOR Waste Reduction Practices 

Consistent with the Board of Supervisors' policy to reduce the amount of Solid 
Waste Disposed in landfills within COUNTY, CONTRACTOR shall use best efforts 
to practice waste reduction and implement procurement policies in providing 
Contract Services, including maintaining Records. In written correspondence with 
Customers and Director, CONTRACTOR shall use recycled paper that is labeled 
to indicate its recycled content. 

CONTRACTOR shall offer Customers the option to go paperless by offering them 
electronic notifications. 

F. Customer Correspondence and Other Materials 

CONTRACTOR shall submit to Director for approval, written materials 
CONTRACTOR intends to distribute to Customers at least thirty County Business 
Days before printing, texting, e-mailing, or mailing the materials. 

At Director's request CONTRACTOR shall distribute written information to its 
Customers and Occupants by including it within CONTRACTOR's mailings or by 
separate electronic distribution. 
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G. Publicity and News Media Relations 

1. 

2. 

Publicity 

Unless otherwise required by subsection F or subsection G.2, 
CONTRACTOR and its Affiliates, employees, consultants, agents, or 
subcontractors may, without Director approval, publicize its Contract 
Services or indicate in its proposals and sales materials that it has been 
awarded this CONTRACT to provide Contract Services, if CONTRACTOR 
develops that publicity, proposals, or sales materials in a professional 
manner. 

Neither CONTRACTOR nor any of its Affiliates, employees, consultants, 
agents, or Subcontractors may publish or disseminate commercial 
advertisements, news or press releases, opinions or feature articles using 
the name of COUNTY without the prior written consent of COUNTY's 
Chief Executive Officer and County Counsel. 

News Media Relations: Trade Journal Articles 

CONTRACTOR shall notify Director by telephone followed by e-mail of all 
requests for news media interviews related to the Contract Services (and 
not other communities) within 24 hours of receiving the request. Before 
responding to requests involving matters other than the Collection programs 
and scope of Contract Services, CONTRACTOR shall discuss 
CONTRACTOR's proposed response with Director. 

CONTRACTOR shall submit copies of CONTRACTOR's draft news 
releases or proposed trade journal articles related to Contract Services to 
Director for prior review and approval at least four County Business Days in 
advance of release. 

CONTRACTOR shall give Director copies of media interviews and news 
releases related to Contract Services within four County Business Days of 
their occurrence. 

H. Responsiveness to County 

CONTRACTOR shall meet the following standards: 

1. Normal 

Respond to COUNTY communications such as telephone messages, text 
messages, and e-mails no later than the next COUNTY Business Day. 
Acknowledge, at a minimum, that the CONTRACTOR has received the 
communication and provide an estimated time for a full response if the 
communication's issue cannot be immediately resolved. 

San Gabriel Valley West SECTION 4-24 page 



2. 

3. 

4. 

Contract - Part I 

Emergency Telephone Messages 

Respond to any telephone message within one hour in cases of 
emergencies as required under item J 1 of Section 4. 

Written Correspondence 

Respond to written correspondence from Director within one week of 
receipt. 

Meetings 

Meet with Director during Director's Office Hours within one week of 
Director's oral or written request at Director's offices or other location 
requested by Director. 

I. No Commingling of Solid Waste 

1. 

2. 

No Commingling Between Areas 

CONTRACTOR may not commingle, in its Vehicles or otherwise, any Solid 
Waste that it Collects within the Service Area with any other Solid Waste that 
it Collects outside the Service Area, without prior written approval from 
Director. 

For example, Director may allow Food Waste to be Collected from multiple 
jurisdictions to make Collection routes more efficient and therefore more 
cost effective. Additionally, Director may consider allowing commingling of 
Solid Waste during emergency situations. 

Director may require documentation such as records of Customers, 
including Container capacities, in cities and in the Service Area, 
respectively. CONTRACTOR shall maintain Records with respect to Solid 
Waste Collected in the Service Area separately from records with respect 
to Solid Waste Collected outside the Service Area, including its weight. 

No Commingling of Different Materials 

CONTRACTOR shall not commingle, in its Vehicles or otherwise, any Solid 
Waste that it Collects with any other type of Solid Waste that it Collects within 
the Service Area, without prior written approval from Director, as detailed in 
item M of this Section and further required in item E4 of Exhibit 3A 1. For 
example, if a Vehicle is on its route Collecting Refuse, it may not Collect 
Recyclables or Organic Waste until after it has emptied its Refuse load at the 
approved facility. 

J. Key Personnel 
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CONTRACTOR acknowledges that it identified certain personnel and described 
their professional experience and qualifications in the proposal it submitted to 
Director about the procurement of this CONTRACT, and that COUNTY awarded 
this CONTRACT to CONTRACTOR based in part on those individuals' experience 
and qualifications. CONTRACTOR shall identify those personnel ("Key 
Personnel") in Contractor Documentation in Exhibit 17. 

CONTRACTOR shall notify Director immediately of changes or upcoming changes 
in Key Personnel, including the professional experience and qualifications of the 
individual CONTRACTOR proposes to serve in place of a departing 
Key Personnel. Director may request CONTRACTOR to propose an alternative 
individual to serve in the position of the departing Key Personnel. 

1. Emergency Telephone Number 

CONTRACTOR shall maintain a local emergency telephone number 
disclosed to Director for use by Director outside CONTRACTOR Office 
Hours. CONTRACTOR shall make a representative available at the 
emergency number outside CONTRACTOR Office Hours who will return 
any emergency call as soon as possible and in any event within one hour. 

2. Lead Person 

CONTRACTOR shall assign a lead person(s), such as a route supervisor, 
to this Service Area. The lead person shall be responsible for ensuring that 
CONTRACTOR meets Performance Obligations. They shall spend as much 
time as possible in the Service Area. They shall act as a liaison between 
field crew and Director. 

K. Uniforms 

CONTRACTOR shall require its field employees to wear uniforms and prohibit 
them from removing any portions of their uniforms while providing Contract 
Services. Uniforms must meet the following specifications: 

• Bear the CONTRACTOR's name, or other name approved by Director (for 
example, a OBA instead of a corporate name), and 

• CONTRACTOR's logo. 

L. Confidentiality 

CONTRACTOR shall maintain the confidentiality of all records obtained from 
Director under this CONTRACT in accordance with all Applicable Law. 
CONTRACTOR shall inform all its officers, employees, agents, and 
Subcontractors providing Contract Services of this confidentiality obligation. 
CONTRACTOR acknowledges that these records may be subject to a Public 
Records Request made to COUNTY. 
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M. Single-Pass Collection 

CONTRACTOR shall obtain Director's approval prior to implementing single-pass 
service. "Single-pass service" means that Customers may commingle and discard 
Refuse, Recyclables, and Organic Waste, and CONTRACTOR may Collect them 
in the same Container. If CONTRACTOR implements single-pass service, it shall 
remove or replace the additional Collection Containers designated for Recyclables 
and Organic Waste from the Customer's Premises. 

CONTRACTOR must separate those commingled Solid Waste materials at a High 
Diversion Organics Waste Processing Facility (HDOWPF) that complies with SB 
1383 requirements and Divert them. CONTRACTOR shall maintain weight 
Records of commingled Solid Waste separately from weight Records of source­
separated Solid Waste. 

1. 

2. 

Approval 

If a Customer requests the single-pass service, CONTRACTOR shall 
request single-pass service for such Customer(s). CONTRACTOR may 
request single-pass service on behalf of Customer(s) if they consider 
Customers would benefit from this service. Requests must be approved by 
the Director and include the following: 

• Proposed Customer(s) address(es), and service level(s) 
• Written justification of the total miles of the entire route to provide this 

service 
• Written consent from Customer(s) affected by the single-pass, 

and 
• Notification to Customer(s) residing on the Premises being serviced. 

Billing Fees 

If approved by Director, CONTRACTOR must charge Customers the total 
cost of providing this service. The billing fees shall be separated into two 
expense components. 

• Disposal/Diversion Expense -This is the expense related to 
processing all the waste Collected through single-pass. This is the 
tip fee ($ per ton) at the HDOWPF multiplied by the total single-pass 
Tonnage. 

• Transportation Expense - This is the added expense related to 
sending one special truck from CONTRACTOR's yard to the Service 
Area and then to the HDOWPF. This expense shall be identified as 
a cost per mile as stipulated in Attachment 7-2, Service Rates of 
Exhibit 7. At the time of implementation, CONTRACTOR shall 
provide justification of the total miles of the entire route to implement 
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the single-pass option. The total expense shall be the cost per mile 
multiplied by the total miles. The Director may assign differing 
percentages for distributing this expense among the customers if 
distance varies greatly to serve one Customer versus the other. 

Contractor shall add the Disposal/Diversion Expense and the 
Transportation/Labor Expense for a total cost of implementation. Rates 
charged to Customer(s) shall be the total cost of implementation divided by 
total cubic yards serviced of all Dumpsters and/or Carts within the single­
pass option, and then multiplied by each Customer(s) cubic yard single­
pass service for their individual rate. 

For example: 
• 2 large Customers are approved for single-pass service 

o Customer A will have 40 cubic yards service 
o Customer B will have 80 cubic yards service 

• CONTRACTOR identifies total tonnage collected is 15 tons (via 
weigh tickets) and tip fee is $11 Olton = $1650 

• CONTRACTOR identified $10/mile and total single-pass route is 
20 miles = $200 

• Customer A rate= $1850/120CY x 40CY = $616.66 
• Customer B rate = $1850/120CY x 80CY = $1233.33 

Customer Billing 

CONTRACTOR shall invoice single-pass Customers quarterly. 
CONTRACTOR must ensure they accurately bill Customers for all services 
provided. CONTRACTOR must provide Customers a 30-day notice prior to 
changing any billing rates. 
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N. Professional Manner 

The services provided by CONTRACTOR shall be performed in a thorough and 
professional manner so that all Customers are provided at all times with reliable, 
courteous and high-quality Solid Waste handling services. To determine what is 
"professional" GOU NTY may consider policies, standards, recommendations and 
other statements from associations whose members handle Solid Waste, such as 
the Solid Waste Association of North American (SWANA), the National Waste and 
Recycling Association, Association of County Engineers. 

0. Privacy 

1. General 

2. 

3. 

CONTRACTOR shall strictly observe and protect the rights of privacy of 
Customers and Occupants. CONTRACTOR shall not reveal to a Person 
other than COUNTY any information identifying individual Customers and 
Occupants or the composition or contents of a Customer's Solid Waste to 
any Person unless under Section 9 or upon the authority of Law or upon 
valid authorization of the Customer. This provision may not be construed 
to excuse CONTRACTOR from its obligations to assist COUNTY in the 
preparation of Solid Waste characterization studies or waste stream 
analyses, keeping Records, making Reports, or assisting COUNTY on 
meeting Federal, State, and local requirements. 

Mailing Lists 

CONTRACTOR shall not market or distribute mailing lists with the names 
and addresses of Customers and Occupants. 

Privacy Rights Cumulative 

CONTRACTOR's obligations in this Section are in addition to any other 
privacy rights accorded Customers and Occupants under Applicable Law. 
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SECTION 5 - ADDITIONAL CONTRACT PROVISIONS 

Exhibit 5 contains additional CONTRACT provisions that are incorporated by reference 
into the CONTRACT. Exhibit 5 includes the following parts: 

Part 1 General CONTRACT Requirements 
Part 2 Indemnification and Insurance 
Part 3 Suspension; Termination; Debarment Breaches and Defaults 
Part 4 Transfer of CONTRACT 
Part 5 General Provisions 
Part 6 Definitions and Interpretations of CONTRACT 
Part 7 Compliance with Laws and Regulations 
Part 8 Labor-Related Provisions Required in County Contracts 
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SECTION 6 - CUSTOMER SERVICE 

A. Facilities 

CONTRACTOR shall maintain both the following: 

• A Vehicle maintenance yard, and 
• Office at the address provided in Contractor Documentation in Exhibit 17. 

CONTRACTOR may change the address by notifying Director in accordance with 
item A5 of Exhibit 17. 

B. Telephone Service 

CONTRACTOR shall maintain a toll-free telephone number and meet the following 
criteria: 

1. Office Hours 

CONTRACTOR shall provide a customer service representative to 
personally answer all calls to the toll-free number during CONTRACTOR 
Office Hours, including calls from Director, Customers, Occupants, and the 
public. 

2. After Hours 

3. 

4. 

CONTRACTOR shall provide an answering machine to answer all calls to 
the toll-free number outside of CONTRACTOR Office Hours that allows 
callers to leave messages, such as reporting missed pick-ups and other 
complaints. CONTRACTOR shall further comply with County Code Section 
20.72.160. 

On Hold Messaging 

CONTRACTOR shall use Reasonable Business Efforts to broadcast public 
education messages while Customers are waiting on hold to talk to a 
customer service representative. 

Telephone Tree 

CONTRACTOR shall require no more than two recorded options on a 
telephone tree before the caller speaks to a live customer service 
representative (for example, English/Spanish and residential/commercial 
service choices). 
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Answer Speed 

CONTRACTOR shall use Reasonable Business Efforts to answer the 
telephone within four rings. CONTRACTOR shall answer 90 percent of all 
calls within the first 4 rings. 

CONTRACTOR shall not leave the Customer on hold for more than ten 
minutes. 

If Director determines that CONTRACTOR does not meet these Service 
Standards, Director may require that CONTRACTOR install additional 
telephone lines, hire additional customer service representatives, and make 
other customer service improvements without increasing Service Fees. 
Their determination will be based on whether the CONTRACTOR answers 
calls: 

• Within five rings, based on at least three calls within one week, or 
• 10 calls within one month. 

Bilingual 

CONTRACTOR shall respond to Customers and Occupants in English or 
Spanish as requested by the Customer or Occupant. Director may also 
require reasonable access to other languages such as through a translation 
service. 

Knowledgeable Staff 

CONTRACTOR shall provide customer service representatives with a 
knowledge of basic services in the CONTRACT. A supervisor with 
extensive CONTRACT knowledge is to be available to respond to questions 
or concerns by callers. 

A representative answering a regional or nation-wide hotline with no 
CONTRACT specific training is not acceptable. Also, calling someone back 
after researching the correct answer is acceptable but providing the wrong 
information due to a lack of adequate training is not acceptable. 

C. Paperless/Electronic Information and Services 

1. Website 

CONTRACTOR shall develop and maintain a website that includes the 
following information and Service options: 

a. Service Information 
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Information such as Terms and Conditions form or service 
information, service brochures, newsletters, FAQ's, Holiday 
schedules, Christmas tree pick-up information, service changes, 
invoice explanations, allowable and forbidden discards, list of 
Recyclable and Organic materials, educational and outreach 
materials, notifications, alerts, and other information requested by 
Director. 

b. Bill Payment 

The ability for Customers to review and pay their bills online for all 
Collection Services including Extra Services Fees as referenced 
under item B3 of Section 7. 

c. Service Requests 

Requests for service Collection that is not regularly scheduled, 
including on-call Bulky Item Collections, requests for extra pickups, 
and service cancellations. 

d. Contact Us 

CONTRACTOR's contact information where Customers can register 
complaints and follow-up on complaint resolution. 

e. Link 

COUNTY may direct CONTRACTOR to add a link to Director's 
websites, such as but not limited to CleanLA.com, 
Smartbusiness.com and FoodDROPLA.com. 

Paperless/Electronic Notifications 

To reduce paper waste and reach more readers, CONTRACTOR shall offer 
their Customers the option to receive information via electronic notification. 
Information to be included in the electronic notification may include: 

• Receiving service information described in preceding item C 1 a 
electronically, subsequently switching back to paper; 

• Electronic billing under preceding item C1 b; 
• Making service requests under preceding item C1 c; and 
• Contacting CONTRACTOR under preceding item C1d. 

CONTRACTOR shall give all educational messages and the template for 
service messages to Director for approval prior to sending to Customers. 
Upon Director's request, CONTRACTOR shall send messages provided by 
Director. 

San Gabriel Valley West SECTION 6-33 page 



Contract - Part I 

3. E-mail Address 

CONTRACTOR shall maintain an e-mail address for use by Customers and 
Occupants and provide to Director upon request. 

D. Responses to Customer Complaints and Other Correspondence 

1. Resolution of Complaints 

CONTRACTOR shall investigate all Customer and Occupant complaints 
including but not limited to service complaints such as missed pick-ups, 
customer billing and complaints related to non-compliance of SB 1383 
requirements. 

b. Cal/IE-mail for Service 

CONTRACTOR shall maintain an e-mail address under preceding 
subsection C3 and telephone service under subsection B of this 
Section. 

A call or e-mail from a Customer or Occupant to request a service or 
report an issue, such as a damaged container, is not considered a 
complaint. 

c. First Complaint 

CONTRACTOR shall address all Customer and Occupant 
complaints immediately and resolve them by the end of the next 
Service Day following Customer or Occupant contact or any 
reasonable time agreed upon between Customer or Occupant and 
CONTRACTOR. A Customer or Occupant should not have to call or 
e-mail to complain on the same issue because CONTRACTOR did 
not resolve it as previously committed by CONTRACTOR, such as a 
damaged Container was not repaired or replaced as committed. 

d. Second and Subsequent Complaints 

A Customer or Occupant should never have to call or e-mail to 
complain a second time on the same issue because CONTRACTOR 
did not resolve it as previously committed by CONTRACTOR. 

e. Investigation of SB 1383 Regulatory Non-Compliance 
Complaints 

The CONTRACTOR shall investigate any SB 1383 Regulatory Non­
Compliance Complaints within their Service Area in efforts to assist 
the COUNTY in meeting the 90-day compliance deadline as 
stipulated in SB 1383 Regulations (14 CCR Section 18995.3(c)). 
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Upon CONTRACTOR completion of the investigation, the 
CONTRACTOR shall submit an investigation report that documents 
the investigation performed and shall recommend to the COUNTY 
on whether or not the entity investigated is in violation of SB 1383 
based on the CONTRACTOR's investigation. The COUNTY shall 
make a final determination of the allegations against the entity. 

Communications Log 

CONTRACTOR shall enter, log, and maintain Records of all 
communications and their resolution , in computerized format and in 
compliance with County Code Section 20.72.160. CONTRACTOR shall 
maintain that log. CONTRACTOR shall submit the log for the applicable 
quarter to Director with CONTRACTOR's Quarterly Report under item A1 
of Section 10. 

County's Reimbursement Costs 

If COUNTY employees or their contractors spend more than either of the 
following times resolving Customer complaints, then CONTRACTOR shall 
reimburse COUNTY its Reimbursement Costs that COUNTY incurred to 
resolve the complaint: 

• Two hours in the aggregate resolving complaints from any single 
Customer that the Customer states have previously been filed with 
CONTRACTOR, or 

• More than one hour in any work week (Monday through Friday) 
resolving complaints from different Customers. 

The invoice for Reimbursement Costs should include all the following 
information: 

• The address of the Premises being serviced, 
• Customer who complained, 
• Nature of complaint, 
• Amount of time spent, 
• Costs, including hourly fees for employees, agents or contractors 

who addressed the complaints, and 
• Expenses, including phone and postage costs. 

E. Service Interruption 

CONTRACTOR shall monitor the Public Works Road Closure website 
(http://pw.lacounty.gov/roadclosures/) for conditions that may cause service 
interruptions. CONTRACTOR shall not alter or interrupt its service schedule 
without Director approval. 

San Gabriel Valley West SECTION 6-35 page 



Contract - Part I 

CONTRACTOR shall alert all Customers and Occupants of any Director-approved 
interruption in service and when service will resume. CONTRACTOR may use 
any type of communication , including phone blast, e-mail blast, and text 
messaging. Examples of interruption include various reasons, such as road 
closures, extreme weather conditions, or breakdown of CONTRACTOR 
equipment. 

F. Responsiveness to Customer 

Respond to communications such as telephone messages, text messages, and 
e-mails to the source that made contact no later than the next business day. If 
CONTRACTOR is unable to directly address the issue, CONTRACTOR shall 
respond with an acknowledgement to confirm receipt of message and indicate 
when the issue will be addressed. 

Respond to United States Postal Service, Federal Express, or other courier 
provided correspondence from Customers or Occupants within one week of 
receipt. 

G. Setting Up or Terminating Service 

1. New Customers 

2. 

• Obtain contact and service location information 
• Explain services and charges 
• Provide Customer Subscription Order form, Bill of Rights, most 

recent Bi-annual newsletter 
• Mail brochure 
• Offer Bulky Item Collection upon move-in/out 
• Offer paperless/electronic notifications 
• Deliver Containers 
• Explain Organic Waste Diversion requirements and offer on-site 

training 

Terminating Service 

CONTRACTOR shall give each Customer the option to terminate its terms 
and conditions without cause on 14-days' Notice. CONTRACTOR shall 
refund any advanced payment for service after termination. CONTRACTOR 
shall notify COUNTY immediately upon Customer request to terminate. 

Additionally, upon Customer request to terminate Collection Services the 
CONTRACTOR must complete the following: 

• Offer Bulky Item Collection 
• Explain what to do with Containers 
• Explain refund procedure for any prepaid services 
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H. No Evergreen 

CONTRACTOR shall not include in the terms of Customer Subscription Orders or 
other service contract with its Customers any automatic renewals or extensions, 
colloquially referred to as "evergreen" clauses, which obligate a Customer to take 
affirmative, prescribed action in order to terminate the Customer Subscription 
Order (such as giving written notice within a specified time period before the stated 
expiration of the Customer Subscription Order). 

I. Term Limitation 

CONTRACTOR shall limit the terms of Customer Subscription Orders to no longer 
than the remaining term of this CONTRACT. 

J. No Charges 

CONTRACTOR shall not impose a charge on a Customer that terminates 
Collection Services with or without cause, including Liquidated Damages, penalties, 
or removal fees for any Carts, Dumpsters or Roll-off Containers. 
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SECTION 7 - SERVICE RATES AND BILLING 

A. Customer Service Rates 

The CONTRACTOR shall bill all Customers at rates not to exceed those specified 
In Attachment 7-2, of Exhibit 7 Service Rates. The CONTRACTOR shall be solely 
responsible for providing accurate billing statements and collecting billing 
payments from Customers. Billing shall be performed on the basis of services 
rendered, including the minimum base rate (includes Refuse, Recyclables, and 
Organic Waste) and Extra Services Fees, as applicable. COUNTY is not liable for 
paying any Customer's invoices, including delinquencies and surcharges relating 
to contamination. 

CONTRACTOR shall charge Customers accordingly as stipulated in Attachment 
7-2 Service Rates of Exhibit 7, meaning Commercial Business, Multifamily, and 
Residential Customers will each have distinct Service Rates. 

1. Uniform Rates 

CONTRACTOR shall charge Customers the same, uniform Customer 
Service Rates for the same Collection Services listed in Attachment 7-2, 
Service Rates of Exhibit 7. For example, one Customer should not be 
charged $10 for Scout Service while another Customer is charged $8. 

2. Base Rate 

The Minimum Default Collection Service includes a minimum base rate for 
the Collection of Refuse which is agreed upon by the Customer and 
includes an automatic subscription of a 96-gallon Cart for Recyclables and 
a 64-gallon cart for Organic Waste at no additional charge, Collected once 
per week. Additional service days and additional size Containers beyond 
the minimum base rate shall be charged according to the Service Rates 
Schedule listed in Attachment 7-2 of Exhibit 7. 

3. Extra Services Fees 

4. 

The CONTRACTOR shall charge Customers accordingly for additional 
services as listed in Exhibit 7, Extra Services Fees to Customers. Maximum 
rates shall not go beyond what is specified. Some additional services 
include scout service, container locks, contamination fees, and additional 
Bulky Item pickups. See full list in Exhibit 7, Attachment 7-2, Extra Services 
Fees. 

Roll-offs and Compactors 
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Refuse, Recyclables and Organic Waste Collected in Roll-off Containers 
and compactors shall be billed to the Customer at the rates specified in 
Attachment 7-2 of Exhibit 7, Service Rates Schedule. Rates included are 
specified for temporary and permanent Roll-offs and compactors. 

CONTRACTOR may provide Roll-off Containers for Construction and 
Demolition Debris. CONTRACTOR shall charge the Customer as indicated 
in Attachment 7-2 of Exhibit 7, Extra Services Fees. 

Rates for Customers with Waivers and Exemption 

CONTRACTOR shall charge the Customers with the discounted rates as 
set forth in Attachment 7-2 of Exhibit 7, for any Customers that have been 
granted any waivers and/or exemptions by the COUNTY as referenced in 
item B of Section 1 . 

CONTRACTOR shall ensure that accurate Records are maintained for such 
waivers and exemptions and Customers are billed properly. 

6. Senior Discount 

7. 

CONTRACTOR shall discount the Customer's Basic Service Rate by 25 
percent applied to Elderly Customers at Residential Premises such as: 

(a) Residential Customers who have Dumpster Collection Services 
for Refuse and meet the following requirements: 

(1) 62 or Older 

The Customer is age 62 or older as evidenced by a driver's 
license or other document issued by a governmental entity. 

(2) Head of Household 

The Customer is a head of household as evidenced by his or her 
name on utility or telephone bills for the involved premises. 

(3) Life-Line or Low Refuse Generator 

The Customer either: (a) qualifies for discounted utility rates 
based on financial need (such as those referred to as "life­
line" rates) as evidenced by water, power, or telephone bill for 
the involved premises, or (b) generates small amounts of 
waste and for Refuse uses only one 32-gallon Cart. 

Rate Adjustments 
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Initial Service Rates are set based on the maximum rates proposed in the 
Exhibit 7 of Attachment 7-2, Service Rates Schedule. The Service Rates 
will thereafter be adjusted using the Consumer Price Index (CPI) for Trash 
and Garbage Collection (CUUR0000SEHG02), as described in Exhibit 7, 
Rate Adjustments. The first Rate Adjustment will be effective July 1, 2023. 

B. Customer Invoice and Payment 

1. Invoice Content 

2. 

3. 

CONTRACTOR shall include in its Customer invoice the following 
information: 

a. Contact Information 

CONTRACTOR's telephone number, Office address, website and 
e-mail address for Customer complaints and questions. 

b. Itemized Costs 

Itemize costs in accordance with services. CONTRACTOR shall not 
identify that portion of a Customer's invoice attributable to a 
Franchise Fee, if any. 

c. Paperless Option 

A message promoting its website-based invoicing and payment 
system on all paper invoices sent to Customers. 

At Director's request, CONTRACTOR shall promptly submit a copy of a 
Customer's invoice to Director. 

Frequency 

CONTRACTOR shall invoice all Customers monthly, or an alternate 
frequency as approved by Director. Additionally, CONTRACTOR shall 
invoice single-pass Customers quarterly as set forth in item M of Section 4, 
Single-Pass Collection. 

Collection Services including any surcharges are to be billed to all Customers 
one month in advance. Bills shall be sent on or before the first day of the 
billing period. Payment in full is due no later than the last day of the month. 

If Customer fails to pay bill, see item B7 of this Section for actions to be 
taken. 

Electronic Invoicing 
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To reduce paper waste, CONTRACTOR shall make available and 
encourage to all Customers an electronic invoicing system at no additional 
charge. CONTRACTOR shall ensure that the electronic invoicing and 
payment website conforms to industry-standard practices for electronic 
commerce security. CONTRACTOR must ensure that these Customers 
receive invoice inserts such as newsletters either electronically or paper 
copies, as requested by Customer. Through CONTRACTOR's website, 
Customers may request to cease paper invoices and receive all invoices 
through e-mail or access them on CONTRACTOR's website. 

4. Inserts 

5. 

At Director's request, CONTRACTOR shall include a message and/or 
enclose with Customer's invoice all inserts prepared and provided by 
Director. 

Electronic Payment 

CONTRACTOR shall make available and encourage to all Customers an 
electronic payment system at no additional charge. This system will be 
website based and allow Customers to pay invoices through 
CONTRACTOR's website, both one-time and reoccurring. CONTRACTOR 
must allow credit card payments and may include direct bank routing or 
other payment methods. 

6. Refunds 

7. 

CONTRACTOR shall refund any overcharges to a Customer (including 
advance payments for Collection Services that are subsequently canceled) 
within 30 days after collection thereof. CONTRACTOR shall pay the 
Customer interest on overcharges (other than advance payments for 
subsequently canceled services) with interest thereon at ten percent per 
annum from the date originally overcharged until the date refunded. 

Late Payment 

Customer payment of bills are due to CONTRACTOR no later than the last 
day of the billed month. The following are the required warning notices and 
maximum allowable penalties for late payment. CONTRACTOR may be 
more lenient. 

If payment is not received after 1 .5 months, a reminder shall be sent to 
Customer indicating missed payment, balance due, and warning of ten 
percent late fee. If payment is not received by the last day of the second 
month, the account will become delinquent, and an additional ten percent fee 
may be added to the balance. If payment is not received after 2.5 months, a 
second reminder shall be sent to Customer indicating missed payment, 
balance due including ten percent late fee, and warning of stopping service 
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and Container removal. CONTRACTOR must provide Non-Collection 
Notice to Occupants as indicated in item A5 subsection a8, of Exhibit 3A 1. 
If payment is not received after 3 months, Collection Service may be stopped. 
If payment is not received after 3.5 months, Collection Services may be 
interrupted by removing the Containers from the Premises and a $25 
interruption fee may be charged upon returning Containers to Premises. 
CONTRACTOR is to abide by any trespassing laws while removing 
Containers. 

If Customer fails only to pay for surcharges for any or all special services in 
item A3 of Section 7, those special services shall be stopped without 
affecting other services. For example, if a Customer has an extra Refuse 
Container but is not paying the fee for the Container, the extra Container 
should not be Collected but all other Collection Services shall be provided. 

A $25.00 fee on returned checks (insufficient funds) may be charged to 
Customer. 

Plain Lanauaae Table 
Elapsed Time Action 
Before or on 1st Bill sent to Customer 
day of the month 
1 month Bill due to CONTRACTOR 
1.5 months Reminder sent with warninq of late fee 
2 months Unpaid bill delinquent, 10 percent late fee added 
2.5 months Reminder sent with warning of stop service, 

container removal, and interruption fee 
3 months Service stopped 
3.5 months Containers removed, $25 interruption fee 

The COUNTY may direct the CONTRACTOR to continue to provide Collection 
Services to delinquent Customers during health and safety emergencies (such 
as an earthquake, storm, or riot, pandemic or when Solid Waste is accumulating 
at Set-Out Sites for more than a week) as referenced in item B of Section 11. 
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SECTION 8 - WASTE CHARACTERIZATION STUDY 

A. Participate with County Study 

CONTRACTOR shall cooperate with Director in conducting Solid Waste 
characterization studies and waste stream audits. Cooperation includes all the 
following: 

• Diverting Collection Vehicles from their regular route to alternate locations; 
• Emptying all Solid Waste from Collection Vehicles; and 
• Providing Collection, transportation, and Disposal of Solid Waste remaining 

after the study or audit. 
• Providing copies of route maps 
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SECTION 9 - RECORDS 

CONTRACTOR's obligations and COUNTY's rights in this Section survive the term. 

A. Record Maintenance and Retention 

1. All Records 

CONTRACTOR shall prepare and maintain all Records in accordance with 
generally accepted accounting principles during the Term and for an 
additional period of not less than five years after the Expiration Date or any 
longer period required by Applicable Law. 

a. Legal Requirements 

CONTRACTOR shall maintain all records required under Applicable 
Law, including: 

(1) records pertaining to Solid Waste Collection, and Disposal under 
County Code Section 20.72.160. 

b. Inter-jurisdictional Routes 

San Gabriel Valley West 

( 1) Acknowledgement 

CONTRACTOR acknowledges that if CONTRACTOR 
erroneously attributes Solid Waste that 
CONTRACTOR Collects in incorporated cities, other 
counties or Garbage Disposal Districts with Solid 
Waste that CONTRACTOR Collects in the 
unincorporated areas of the COUNTY under this 
CONTRACT, then the COUNTY may be subject to 
fines for failure to Divert Solid Waste from landfill 
Disposal as required under AB 939. 

(2) Obligation 

CONTRACTOR shall comply with 14 CCR 18808. 7 
and maintain records used to prepare Reports 
submitted to COUNTY, including jurisdiction of origin 
necessary to determine the weight of Solid Waste that 
CONTRACTOR Collects in the Service Area. 
CONTRACTOR shall document the method by which it 
allocates Solid Waste Collection route that includes a 
jurisdiction other than the COUNTY. 
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Disposal Records 

CONTRACTOR acknowledges: 

a. Claims 

That COUNTY may need to respond to claims under CERCLA or 
similar Applicable Laws with respect to Disposal of Solid Waste. 

b. Quantity 

COUNTY's need to determine the quantity, location, and date of 
CONTRACTOR's Disposal of Solid Waste. 

Therefore, CONTRACTOR shall establish and maintain a protocol for the 
retention and preservation of those Records, for a period of five years after 
the Expiration Date or any longer period required by Applicable Law, which 
protocol will document where CONTRACTOR Disposed of Solid Waste that 
it Collected (whether landfilled, incinerated, composted, or otherwise 
processed or marketed). 

3. Notification 

CONTRACTOR shall give Notice to Director at least 30 days before 
destroying Records of Disposal at any time after the retention period 
referred to in item A 1 of Section 9. 

B. County Custody 

If Director has reason to believe that Records may be lost, discarded, or destroyed 
for any reason, Director may require that CONTRACTOR give COUNTY custody 
of any or all Records. Access to those Records will be granted to any Person duly 
authorized by CONTRACTOR. CONTRACTOR shall pay for storage cost. 

C. Inspection and Review of Records 

Upon five Service Days' notice by telephone or writing, or a lesser amount of time 
in the event of extraordinary circumstances, Director and/or its contractor may 
inspect, review (including using outside contractor), excerpt, transcribe, and copy 
all Records at CONTRACTOR's Office during CONTRACTOR Office Hours. 
CONTRACTOR may maintain Records outside of COUNTY (1) if it promptly 
provides copies thereof to Director at Director's offices, (2) if Director, in its sole 
discretion, agrees to travel outside COUNTY and CONTRACTOR pays COUNTY's 
Reimbursement Costs. 

In addition to travel costs, COUNTY will bear the expense of the review and of 
obtaining a copy of Records; however, within 30 days of Director Notice, 
CONTRACTOR shall reimburse COUNTY for COUNTY's Reimbursement Cost of 
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the expenses for the review if the review reveals a discrepancy of the lesser of 
3 percent or $2,500 between: 

• The amount contained in the Records (e.g., the amount of Solid Waste 
Collected or Diverted), and 

• Any representation or Report that CONTRACTOR made to COUNTY; 
Franchise Fee or other money paid to COUNTY; County Service Fees paid 
by COUNTY, or information that CONTRACTOR submitted to Director. 

Director may give Notice to CONTRACTOR identifying any discrepancy. 

CONTRACTOR shall pay any discrepant shortfall in Franchise Fee or other 
payments due COUNTY, or excess of County Service Fees, upon Director 
demand, including fees and charges for the late payment of Franchise Fees. 
Failure to make those payments will constitute a CONTRACTOR Default in 
accordance with Part 3 of Exhibit 5. In lieu of payment, Director in its sole 
discretion may (1) deduct that shortfall from amounts that COUNTY owes 
CONTRACTOR under this CONTRACT, other contracts , or any other obligation, 
or (2) draw that shortfall from the performance bond, letter of credit, certificate of 
deposit, or other form of performance assurance provided by CONTRACTOR in 
accordance with Section 15. 

COUNTY will pay any discrepant shortfall in County Service Fees due 
CONTRACTOR up to COUNTY's maximum obligation for County Service Fees 
appropriated by COUNTY for purpose of this CONTRACT. 

D. Copies of Audits 

If anyone, including Federal or State auditors and auditors or accountants 
employed by CONTRACTOR or others, conducts an audit of CONTRACTOR 
specifically regarding this CONTRACT, then within 30 days of the audit report, 
CONTRACTOR shall file a copy of the audit report with County's Auditor-Controller 
and notify Director of the filing, unless otherwise provided by Applicable Law. 
Subject to Applicable Law, COUNTY shall make a reasonable effort to maintain 
the confidentiality of such audit report(s). 

E. Submission of Records 

CONTRACTOR shall submit to Director, without charge to COUNTY or charge to 
Customers, any Records relating to Diversion requested by Director to assist 
COUNTY in meeting obligations imposed by Federal, State, and local laws. 
CONTRACTOR shall submit those Records by using the data management 
system forms used for submitting Reports or as requested by Director. 

F. Public Record Request 

1. Exclusive Property 
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The following become the exclusive property of COUNTY: 

• Any Record or other document that CONTRACTOR gives Director, 
including about the procurement of this CONTRACT (such as 
proposals); 

• Any Record or other document that Director obtains about Director's 
audit or inspection under this CONTRACT, including books and 
accounting records. 

The above Records or other documents become a matter of public record 
and shall be regarded as public records, except if CONTRACTOR marks 
them as a "trade secret," "confidential," or "proprietary," they will be deemed 
excluded from disclosure under Government Code 6250 et seq. (Public 
Records Act). However, if a requestor seeking records marked "trade 
secret," "confidential," or "proprietary" does not agree that the records are 
exempt, then COUNTY will notify the CONTRACTOR that such records will 
be produced, unless the CONTRACTOR intercedes and files an injunction 
or other action to legally prevent disclosure. 

CONTRACTOR agrees that COUNTY shall not in any way be liable or 
responsible for the disclosure of any such records including, with limitation, 
those so marked, if law requires disclosure, or by an order issued by a court 
of competent jurisdiction. 

Defend, Indemnify and Hold COUNTY Harmless 

CONTRACTOR shall defend, indemnify and hold harmless County from all 
costs and expenses, including reasonable attorney's fees, in connection 
with any requested action or liability arising under the Public Records Act, 
including request for any of the Records or other documents marked "trade 
secret," "confidential," or "proprietary." CONTRACTOR releases COUNTY 
from liability or responsibility for disclosing Records or other documents 
including those so marked, if Applicable Law require disclosure, including 
an order issued by a court of competent jurisdiction. 
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SECTION 10 - REPORTS 

A. Types and Content 

1. Quarterly Reports 

The Director may request any Reports or data be reported prior to the 
Quarterly Reports submissions as referenced under subsection D of this 
Section. 

Within 30 days after the end of each calendar quarter, or as determined by 
Director, CONTRACTOR shall submit the Quarterly Report for the 
preceding three (3) calendar months ending with that month to Director 
using the forms maintained on the data management system or provided by 
Director, which includes the following information: 

a. Tonnage Report 

CONTRACTOR shall report the total quantities in Tons of Materials 
Collected, Transferred, Processed, and Disposed by the 
CONTRACTOR. The report shall contain Tonnage data broken down 
by Container type Collected and must identify each Processing 
facility(ies) utilized for each Container type Collected. 

b. Rejected Recyclables and Organic Waste 

CONTRACTOR shall report the number of loads and Tons of 
Recyclables and Organic Waste rejected for Processing based on 
the Collection Container, together with the reason for rejection and 
facility at which the rejected materials were Disposed. 

c. Educational Materials 

CONTRACTOR shall report all educational materials distributed, 
and any events attended by CONTRACTOR to its Customers. 
Reports shall include dates when materials were distributed, along 
with the Service Area(s) it was distributed, location of events held, 
and which Customer type received the education material (i.e., 
Residential, Multifamily, Commercial, or all Customers). 

d. Non-Collection Notices 

CONTRACTOR shall report the total number of Non-Collection 
Notices issued, date/time of non-collection incidents, and the 
reasons for issuance including the list of Customers along with the 
Customer/Occupant information such as addresses, and service 
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levels. CONTRACTOR shall also provide dated photographic 
evidence of Non-Collection Notices issued and photographs of 
Customer non-collection incidents. 

e. Customer List 

CONTRACTOR shall report and provide a Customer list which 
includes all active and inactive accounts, account numbers, name 
associated with each account, Customer phone number, address 
and e-mail address, service site location address, level of service 
and material type Collected for each Container provided at each 
address, service day(s), additional services provided, indicate 
exemption or waiver type if applicable, and any other information 
associated with the Scope of Services as requested by Director. 

Along with COUNTY's Customer list, the CONTRACTOR must 
provide their incorporated Customer list which should only include 
the Customer's service location addresses. 

CONTRACTOR shall also indicate which Customers are not 
subscribed or adequately subscribed to Solid Waste Collection 
Services. 

Additionally, CONTRACTOR shall report on Customers mentioned 
in subsection B of Section 1. 

f. Financial Report 

CONTRACTOR shall provide financial report(s) for all serviced 
Customers. Financial reports may also include a monthly billing and 
gross receipts report. The report(s) shall include and are not limited 
to, account number, account name, account address, service 
location/site address, invoice number, invoice date, billing 
amount/current charges in detail by billing description (i.e. 4YD FL 
Refuse, 3YD FL Recycle, late charge, etc.), payment received, 
payment date, payment type (i.e. check/cash/money order), account 
balance to date, and any other information as requested by Director. 

g. Customer Service Communications Log 

San Gabriel Valley West 

CONTRACTOR shall provide a copy of the customer service log 
which should include all service complaint activities and SB 1383 
Regulatory Non-Compliance Complaints. 

( 1) Service Complaints 

Logs shall include the Customer's information such as 
Occupant and/or Customer's phone number and/or e-mail 
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address, address, a summary of the type and number of 
complaints, missed pickups, and Non-Collection Notices and 
their resolution in a format acceptable by COUNTY. 

(2) SB 1383 Regulatory Non-Compliance Complaints 

CONTRACTOR shall report the number of complaints that 
were received and investigated, and if applicable, any 
educational materials issued to the Customer and resolution 
as referenced in item D1d of Section 6. 

h. Containers Removed Upon Director Request 

(1) Carts or Dumpsters Stored in Right-of-Way 

CONTRACTOR shall report the number and addresses of 
Containers removed, fees charged, and Containers returned, 
per item C7d of Exhibit 3A 1. 

i. Contamination Monitoring 

CONTRACTOR shall report the number of route reviews conducted 
for contamination monitoring and the number of times notices, 
violations, or targeted education materials were issued to Customers 
for Container Contaminants including the total number of Containers 
Disposed as Refuse due to the observation of Container 
Contaminants as described in item J1 of Exhibit 3A 1. 

j. Facility List 

CONTRACTOR shall report and identify all Solid Waste Facilities 
used to Process all materials Collected. If utilizing a High Diversion 
Organic Waste Processing facility to Process Mixed Waste 
Collection, CONTRACTOR shall identify such facility and must 
include the Recycling and Disposal Reporting System (RDRS) 
identification number for the facility(s) . 

CONTRACTOR shall also report the facility tip fee and Diversion 
rates per Processed material group (e.g., Recyclables, Organic 
Waste, Food Waste and Mixed Waste). 

k. Customer Waivers 

San Gabriel Valley West 

CONTRACTOR shall maintain a record of waiver requests and 
COUNTY issued De Minimis and Physical Space waivers. 
CONTRACTOR records must reflect COUNTY Records and any 
changes to a Customer's eligibility shall be reported to the COUNTY 
immediately. CONTRACTOR shall also notify the COUNTY of 
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generators CONTRACTOR believes is eligible for a De Minimis 
and/or Physical Space waiver. 

I. Site Visits 

CONTRACTOR shall provide the Director a detailed summary 
Report of the site visits that were conducted and it shall include the 
following: No. of site visits performed during the quarter, the name 
and address of each Customer visited including the contact name 
and phone number, the date of each visit, any recommendations for 
service level changes, any outreach provided and summary of site 
visit and outcome. 

m. Commercial Edible Food Generators 

CONTRACTOR must report to COUNTY if they notice Edible Food 
in any Solid Waste Container and indicate the estimated percentage 
and/or pounds of Edible Food Disposed. 

In addition, the Report shall include the Commercial Edible Food 
Generator's business name if applicable, the corresponding account 
holder name(s), account number, contact information, address, and 
photographic evidence of the Disposed Edible Food. 

n. Bulky Item Collections 

CONTRACTOR shall report all Customers that received Bulky Item 
Collection Services, number of pick-ups and number of items in each 
pick-up. 

o. Contamination and Other Fees 

CONTRACTOR shall provide to Director a list of Customers who 
were charged a contamination fee, Container violation fee or an extra 
pick-up fee as referenced In Exhibit 7, Attachment 7-2 (Extra 
Services Fees). 

p. Collection Route Maps 

CONTRACTOR shall e-mail changes in Collection route maps and 
schedule during the prior month. 

q. Special Events Collection 

San Gabriel Valley West 

CONTRACTOR must notify and report to COUNTY the Collection 
Services that CONTRACTOR provided at any special events located 
within the unincorporated communities of Los Angeles County. 
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The Report shall include the type of Collection Service provided (e.g., 
Refuse, Recycling and/or Organic Waste Collection) and service 
level, name and address of event, event coordinator contact 
information, and any other information associated with the event that 
may be requested by the Director. 

Additionally, CONTRACTOR must notify COUNTY immediately if the 
special event includes any Edible Food activity. 

Annual Report 

On or before each February 28, CONTRACTOR shall submit the Annual 
Report to Director in a form satisfactory to Director, for the preceding 
Calendar Year, including the following information: 

a. Solid Waste Diversion Program Implementation 

A Report of CONTRACTOR's compliance with its Performance 
Obligations with respect to Solid Waste Diversion program 
implementation during the preceding Calendar Year. This Report 
includes, but is not limited to, CONTRACTOR explanation of their 
Solid Waste Diversion efforts. 

b. Subcontractors 

An updated list naming all Subcontractors, the amount of Goods or 
Services that each Subcontractor provides to CONTRACTOR, and a 
description of CONTRACTOR's relationships to each Subcontractor 
(including ownership interests) in accordance with Part 5K of 
Exhibit 5. 

c. Collection Vehicle Compliance 

Each Vehicle's compliance with any applicable local, state and 
federal regulations and requirements including South Coast Air 
Quality Management District Rule 1193, Clean On-Road Residential 
and Commercial Collection Vehicles, and Diesel Particulate Matter 
Control Measures (13 California Code of Regulations 202 et seq.). 

d. Scavenging 

A narrative description of efforts made to deter and prevent 
unauthorized removal or scavenging of Recyclables. 

e. Vehicles 

An inventory of Vehicles assigned to the Service Area and 
information on each Vehicle including its number, fuel type, year, 
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make, model, license plate number, VIN number, assigned route with 
start and finish points, days of service, type of material Collected, 
and number of accounts being serviced. CONTRACTOR shall 
update and submit immediately if any Vehicle, route or information 
has changed during the prior year. 

f. Procurement of Recovered Organic Waste Products 

( 1) RNG Procurement 

CONTRACTOR shall report the total amount of renewable 
natural gas (RNG) procured by CONTRACTOR for use in 
automated Collection Vehicles dedicated for 
CONTRACTOR's Service Area, pursuant to Section 3C, in 
diesel gallon equivalents (OGE). The CONTRACTOR shall 
include copies of any receipts, invoices, or other similar 
documentation evidencing procurement. 

(2) Alternative Procurement Plan (If Applicable per item 
J4 of Exhibit 3A 1) 

CONTRACTOR shall include copies of any receipts, invoices, 
or other similar documentation evidencing procurement 
activities. 

g. Processing Facility Reports 

San Gabriel Valley West 

( 1) Plastic or Compostable Bags 

If CONTRACTOR Collects Organic Waste in plastic or 
Compostable bags, CONTRACTOR must provide a written 
representation and warranty from the Processing facility to the 
Director that the approved Organic Waste Processing Facility 
has and will continue to have the capabilities to Process and 
remove plastic or compostable bags when it recovers Source 
Separated Organic Waste. 

(2) High Diversion Organic Processing Facility 

CONTRACTOR shall provide copies of quarterly and annual 
average Mixed Waste Organic content recovery rates for each 
High Diversion Organic Waste Processing Facility used by 
CONTRACTOR to demonstrate that the facility(ies) meets or 
exceeds the Organic Waste content recovery requirements 
specified in 14 CCR Section 18984.3. 
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(3) Compostable Plastics 

If CONTRACTOR accepts Compostable Plastics, 
CONTRACTOR must provide a Written notification to the 
Director that the approved Organic Waste Processing 
Facility(ies) has and will continue to have the capabilities to 
Process and recover the Compostable Plastics included with 
the Source Separated Organic Waste transported to the 
approved Organic Waste Processing Facility. 

( 4) Quarantined Organic Waste 

CONTRACTOR shall provide a record of all compliance 
agreements for quarantined Organic Waste that are Disposed 
of, including the name of Generator, date issued, location of 
final disposition, and the amount of quarantined Organic 
Waste that was required to be Disposed at a Landfill. 

(5) Temporary Equipment or Operations Failure 

If CONTRACTOR is granted a Processing facility temporary 
equipment or operational failure waiver in accordance with 
item D5 of Exhibit 3A 1 , CONTRACTOR shall report the 
following documents and information: 

a. The number of days the Processing facility 
temporary equipment waiver or operation failure waiver 
was in effect; 

b. Copies of any notifications sent to the Director 
pursuant to item D5 of Exhibit 3A 1, and copies of 
COUNTY notices to CONTRACTOR pursuant to item 
D5 of Exhibit 3A 1; 

c. Documentation setting forth the date of issuance of 
the waiver, the timeframe for the waiver; and, 

d. A record of the Tons of Recyclables, Organic Waste, 
and Mixed Waste materials redirected to an alternative 
Solid Waste Facility or Disposed at an approved Solid 
Waste Disposal Facility as a result of the waiver, 
recorded by Collection Vehicle or transfer vehicle 
number/load, date, and weight. 

Reports of Unauthorized Collectors 

As described in item B 10 of Section 1, if CONTRACTOR discovers that any 
Person is providing MSW Management Services in the Service Area who is 
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not authorized by Director or is in Violation of Applicable Law, then 
CONTRACTOR shall promptly e-mail Director with the following: 

• The identity and address of the Person ("Violator"), if known; 
• The facts and documentation supporting CONTRACTOR's report; and 
• Any other information or documentation about the Violator and 

CONTRACTOR's report that Director may reasonably request. 

COUNTY acknowledges that CONTRACTOR may seek legal or injunctive 
relief against the Violator in accordance with Applicable Law to cease 
providing those MSW Management Services. Notwithstanding the 
foregoing, COUNTY is not liable to CONTRACTOR, and CONTRACTOR 
hereby releases COUNTY from liability for any act of a Violator. 

Legally Required Reports 

CONTRACTOR shall file all Reports required under Law, including County 
Code Section 20.72.50 (Area, Services, Rates and Schedules). 

Improper Solicitations 

CONTRACTOR shall immediately report any attempt by a COUNTY officer 
or employee to solicit improper consideration (including in the form of cash; 
discounts; service; or the provision of travel, entertainment, or tangible 
gifts), to: 

(1) COUNTY manager charged with the supervision of the employee; 

or 

(2) the COUNTY Fraud Hotline at (800) 554-6861 or 
www.fraud.lacounty.gov 

B. Submission of Reports 

CONTRACTOR shall submit Reports in a format compatible with COUNTY's 
computers and shall submit Reports using the following methods: 

1. Quarterly Reports and Annual Report 

Submitted via e-mail or other electronic form or printed copy, as determined 
by Director, in accordance with this Section and Section 12. 

C. Reporting Adverse Information 

CONTRACTOR shall provide Director copies of all Reports, pleadings, 
applications, notifications, and notices of violation, communications or other 
material directly relating to its Performance Obligations submitted by 
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CONTRACTOR to, or received by CONTRACTOR from Regulatory Agencies, 
including any of the following: 

• The United States or California Environmental Protection Agency; 
• CalRecycle; 
• The Securities and Exchange Commission; 
• Any other Regulatory Agency; and, 
• Any Federal, State, or County court. 

CONTRACTOR shall submit copies to Director simultaneously with 
CONTRACTOR's submission of those materials to those entities. At Director's 
request, CONTRACTOR shall promptly make available to Director any other 
correspondence between CONTRACTOR and those entities. 

D. County's Right to Request Information 

At Director's request, CONTRACTOR shall promptly provide to Director additional 
information reasonably and directly pertaining to this CONTRACT (including 
substantiation of information submitted in Reports). 

E. Reports of Cybersecurity Breaches 

CONTRACTOR must notify the Director immediately if CONTRACTOR's data 
security system encounters any cyber security breach. 
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SECTION 11 - SUBSTITUTE, EMERGENCY AND BACK-UP SERVICE 

A. Director's Right to Provide Contract Services 

1. Events 

COUNTY may provide, or contract with a third party to provide, for the 
performance of, any or all Customers services in either of the following 
events, determined by Director in its sole discretion: 

a. Unable for a Period of 48 Hours to Collect 

• For 48 consecutive hours CONTRACTOR does not Collect 
and Dispose of any type of Solid Waste for any reason, 
including Uncontrollable Circumstances, or 

• Director determines there is danger to public health, safety, or 
welfare. 

b. COUNTY Suspends or Terminates CONTRACT 

COUNTY suspends or terminates all or a portion of the CONTRACT. 

COUNTY has no obligation to continue providing any or all Contract 
Services. It may stop providing them at any time, in its sole discretion. 
However, COUNTY may continue to provide those Contract Services 
until either of the following occurs: 

• CONTRACTOR demonstrates to Director's satisfaction that 
CONTRACTOR is ready, willing, and able to resume providing 
timely and full Contract Services, or 

• Director can make alternative arrangements for providing MSW 
Management Services comparable to Contract Services in 
scope and price. Alterative arrangements may include 
contracting with another, third-party service provider. 

2. Notice 

3. 

Director may give CONTRACTOR oral notice that Director is exercising its 
right to perform Collection Services, which notice is effective immediately, 
but must confirm oral notice with a Notice within 24 hours thereafter. 

Stipulations 

CONTRACTOR stipulates that COUNTY's exercise of rights under this 
Section does not constitute a taking of private property for which COUNTY 
must compensate CONTRACTOR, shall not create any liability on the part 
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of GOU NTY to CONTRACTOR, and does not exempt CONTRACTOR from 
any Indemnities, which Parties acknowledge are intended to extend to 
circumstances arising under this Section. However, CONTRACTOR is not 
required to indemnify COUNTY against claims and damages arising from 
the negligence or misconduct of COUNTY officers and employees (other 
than employees of CONTRACTOR at the time COUNTY began performing 
Collection Services) and agents driving Vehicles. COUNTY shall indemnify 
CONTRACTOR, its Affiliates and its and their officers, directors, employees, 
and agents from and against damages, costs, or other expenses or losses 
they incur arising out of or relating to that negligence or misconduct. 

Rental and Other Compensation 

a. Uncontrollable Circumstances 

If an event enumerated in items A 1 a or A 1 b in Section 11 is due to 
Uncontrollable Circumstances, then COUNTY shall pay 
CONTRACTOR the Direct Costs below. 

( 1 ) Rental Fees 

Rental fees for the use of equipment equal to fair market value 
thereof as determined by an independent appraiser selected 
by the Parties. 

(2) Vehicles 

CONTRACTOR's Direct Costs of providing Vehicles with fuel, 
oil, and other maintenance. 

(3) Personnel 

CONTRACTOR's Direct Costs of making CONTRACTOR's 
personnel available to COUNTY, including Direct Costs of 
using CONTRACTOR's personnel to operate 
CONTRACTOR's equipment or vehicles. 

The Parties shall select an appraiser as follows: within ten days after 
CONTRACTOR requests payment of rental fees in events described 
in item (1) of this subsection 4a, each Party will prepare a separate 
list of five Persons who do not work for either Party having 
experience in Solid Waste equipment appraisal, in numerical order 
with the first preference at the top, and exchange and compare lists. 
The Person ranking highest on the two lists by having the lowest total 
rank order position on the two lists is the appraiser. In case of a tie 
in scores, the Person having the smallest difference between the 
rankings of the two Parties is selected; a coin toss determines other 
ties. If no Person appears on both lists, this procedure is repeated. 
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If selection is not completed after the exchange of three lists or 60 
days, whichever comes first, then each Party will select one Person 
having the qualifications and experience described above and those 
two Persons will together select an appraiser. 

b. Other Than Uncontrollable Circumstances 

If an event enumerated in items A 1 a or A 1 b in Section 11 is not due 
to Uncontrollable Circumstances, then COUNTY will not be obligated 
to pay the compensation and CONTRACTOR shall pay COUNTY's 
Reimbursement Costs within 10 days of COUNTY's submitting an 
invoice, therefore. If CONTRACTOR does not so timely pay, 
COUNTY may draw upon any performance bond, letter of credit, or 
other security provided under this CONTRACT. 

B. Customer Services - Response to Emergencies 

Depending on the extent and magnitude of an emergency, Customers may 
encounter issues with making payments and CONTRACTOR may be unable to 
fulfill all CONTRACT requirements. Upon declaration of a Federal, State or Local 
emergency, Director may implement the following policies with written Notice 
regarding Collection Services: 

1. No Stop Service 

CONTRACTOR shall not stop service to any account for delinquent 
payment during an emergency. Not applicable to debt prior to the 
emergency. 

2. No Late Fees 

3. 

4. 

CONTRACTOR shall not charge late fees on bills unpaid amount incurred 
during the emergency. Not applicable to debt prior to the emergency. 

Extended Payment Option 

CONTRACTOR shall allow Customers up to 12 months after an emergency 
to make monthly payments to debt incurred during the emergency. Not 
applicable to debt prior to the emergency. 

Adjustment of Existing Services 

COUNTY shall consider implementing changes such as: 

• Non-essential services suspend 
o Cart exchanges if they are still usable 

• Bulky Item collection may be delayed up to 3 weeks from call-in (not 
applicable to service areas where call-in is not required) 
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• Collection hours are expanded to 6 am to 8 pm 
• Time required to speaking to a live customer service representative 

may be extended but Public Works must be notified if the average time 
exceeds 20 minutes. 

• Weekly collection modified 
o Biweekly Organic Waste 
o Biweekly Recyclables (residents stockpile and compact their 

Containers to fit more) 
o Alternating weeks of Recyclables and Organic Waste 
o Comingled trash with Recyclables and/or Organic waste. 

Adjustment of Franchise Fees 

a. Debt Incurred During Emergency 

12 months after an emergency, COUNTY will pay to the 
CONTRACTOR half the amount of any debt incurred as a result of 
Customers not paying their bills during an emergency. 
CONTRACTOR must submit documentation to the satisfaction of the 
Director demonstrating the amount of any such debt. Future 
Franchise Fees invoices will be adjusted by Director. For example, 
if the CONTRACTOR has $100,000 of unpaid bills 12 months after 
an emergency, Director will reduce the Franchise Fee invoice by 
$50,000. If CONTRACT will terminate prior to the 12 months, 
Director will consider an alternate timeline. 

At any time after the Director has authorized the debt to be deducted 
from Franchise Fee and CONTRACTOR is able to recover additional 
payments from Customers, or former Customers, those recovered 
funds must be shared equally with COUNTY. 

b. Franchise Fee Payment Extension 

Director will consider adjusting Franchise Fees during an 
emergency, extending the deadline to pay an invoice. 

C. Backup Service Plan 

CONTRACTOR shall implement its Backup Service Plan within seven days of 
Director request if Customer's Solid Waste is not Collected at Customer's Set-Out 
Site, including uncontrollable circumstances. Examples of circumstances include 
CONTRACTOR's employees on strike or mudslides, wildfires, or earthquakes that 
cause blocked or damaged roads. In the event there is a protracted service 
disruption due to any cause, CONTRACTOR will institute proactive actions to 
sustain Solid Waste Collection Services. Since Customers are expecting services 
that CONTRACTOR is not providing, CONTRACTOR shall propose the 
appropriate services below for Director approval and must not charge Customer or 
COUNTY for providing these services, unless noted below. 
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Provide Conveniently Located Dumpsters or Roll-off Containers 

CONTRACTOR will place 3 or 4-yard Dumpsters and/or Roll-off Containers 
throughout the community in key locations approved by Director. 

Offer Self-hauling of Solid Waste to a Facility 

CONTRACTOR will use Reasonable Business Efforts to make 
arrangements with the Solid Waste Disposal Facility normally used by 
CONTRACTOR for this Contract to allow each Occupant to direct haul and 
dispose of their Solid Waste, 6 days per week. The facility shall only charge 
the Customer for Disposal costs for quantities exceeding 100 pounds and 
there shall be no minimum quantities. 

Additionally, if Director determines the distance to the CONTRACTOR's 
usual facility is too far from Occupants, CONTRACTOR will arrange for a 
local facility to allow each Occupant to drop-off the Solid Waste. 

Inform Customers of Temporary Procedures 

CONTRACTOR will use Reasonable Business Efforts to inform Customers 
and Occupants of the above service and Disposal options. CONTRACTOR 
will provide Customers and Occupants with information on where and how 
to dispose of the Occupant's Solid Waste by the following means: 

• A recording on its customer service line. 
• Arrange for the broadcast of COUNTY's 30-second Public Service 

Announcement video on local cable access channels with 
CONTRACTOR to customize it to the situation, such as having text 
appear on the screen announcing date, times, and addresses. 

• Contact local print media and produce a press release. 
• Contact Customers and Occupants via phone, e-mail, or text 

messages. 

Credit Policy for Missed Contract Services 

a. Missed Curbside Collection 

Since Occupant is expecting a Collection Service not provided, 
CONTRACTOR shall automatically credit Customer for each missed 
Collection. For example, if a strike disrupts 2 weeks of the 13 
Collections in a quarter, CONTRACTOR would credit Customer 2/13 
of that quarter's fee toward the next quarter's fee. 

b. Other Customer Services 
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When CONTRACTOR is unable to offer Collection Services other 
than curbside Collection, such as Bulky Item Collection, Community 
Meetings, or other required services, CONTRACTOR shall provide 
evidence of cost associated with those services and offer alternate 
services acceptable to Director. 

Provide Replacement Drivers and Security 

CONTRACTOR shall use Reasonable Business Efforts to require all 
properly trained and licensed employees to operate Collection Vehicles 
to maintain core Disposal and Diversion services. As described in the 
above paragraphs, CONTRACTOR shall be properly staffed to provide 
drop-off services for each Occupant. In addition to CONTRACTOR staff, 
CONTRACTOR shall use drivers or Vehicles from other operations and 
other waste haulers. 

Finally, in cases of a strike, CONTRACTOR shall work closely with a private 
security firm to guarantee a safe and consistent operation. 

Identify Customers Requiring Priority Service 

CONTRACTOR shall contact the elderly and disabled Occupants and shall 
use Reasonable Business Efforts to Collect putrescible Solid Waste from 
their residence. 

D. Use of Goods, Services and Property 

1. Dumpsters and Cart Acquisition Contracts 

CONTRACTOR acknowledges that COUNTY must have full use and 
possession of Dumpsters and Carts to secure its rights under this Contract, 
including both the following: 

• Providing substitute service in accordance with its remedies under 
Part 3 of Exhibit 5 for Breach or default, and 

• Purchasing Dumpsters and Carts upon termination of this Contract. 

Therefore, if CONTRACTOR does not own Dumpsters and Carts outright 
without encumbrance, any Dumpster and Cart Acquisition Contract shall 
allow the Guarantor, COUNTY or COUNTY designee, to do all the following: 

• Assume CONTRACTOR's obligations under the Dumpster and Cart 
Acquisition Contract, 

• Take use and possession of the Dumpsters and Carts, and 
• Obtain the benefits of any outstanding Cart warranties. 
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"Dumpsters and Cart Acquisition Contract" means an instrument 
establishing a security interest in the Dumpsters and Carts or that otherwise 
encumbers or limits CONTRACTOR's interest in Dumpsters and Carts, 
including any of the following: 

• Lease or lease-purchase agreement, 
• Installment sales or other financing contract, or 
• Note or other loan documentation. 

Inventory 

CONTRACTOR shall store unused Dumpsters and Carts in a secure 
location. CONTRACTOR shall update its Dumpsters and Carts inventory 
at both following times: 

• In each Monthly Report and Annual Report, and 
• Within one week of COUNTY request 

3. Insurance 

If GOU NTY or Customers have possession and use of Goods, Services and 
Property, CONTRACTOR shall execute whatever documentation its liability 
insurers require to ensure that COUNTY and Customers are protected and 
covered by CONTRACTOR's general and automobile policies, including 
requesting and executing endorsements to those policies. CONTRACTOR 
is not obligated to pay any additional cost of those endorsements unless 
COUNTY reimburses CONTRACTOR for those costs. COUNTY may pay 
for any endorsements, additional premiums or other costs. CONTRACTOR 
authorizes COUNTY to call and confer with CONTRACTOR's insurance 
broker to determine what, if any, documentation or actions are necessary to 
achieve protection satisfactory to COUNTY. Upon COUNTY REQUEST, 
CONTRACTOR shall direct its insurance broker to cooperate with COUNTY. 

4. Vehicle Certification for FEMA 

CONTRACTOR shall cooperate with COUNTY to certify all Vehicles to be 
used for emergency work. CONTRACTOR shall not use non-certified 
Vehicles unless approved by Director. 
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SECTION 12 - ENFORCEMENT OF CONTRACT 

A. As Provided by Law 

Either Party may avail itself of any remedy available under law. 

B. COUNTY's Additional Remedies 

Without limiting COUNTY's remedies otherwise available under this CONTRACT 
in law or equity, at its option, COUNTY may enforce a Breach in any or all the 
following ways: 

• Execute alternative CONTRACTs for MSW Management Services in the 
event of CONTRACTOR Default 

• Seek to obtain injunctive relief and/or damages 
• Assess damages under item D of this Exhibit 
• With respect to a CONTRACTOR Default under Part 3B3 of Exhibit 5 

(Failure to Provide Insurance, Bonds), immediately withhold payments due 
CONTRACTOR 

• Draw on Performance Assurance / Letter of Credit under Section 15 

C. Injunctive Relief 

CONTRACTOR acknowledges that COUNTY's remedy of damages for a Breach 
may be inadequate for reasons including the following: 

• The urgency of timely, continuous, and high-quality Collection Services, 
including Collection, transportation, and/or transfer for Disposal of wastes 
which constitute a threat to public health; 

• The long time and significant commitment of money and personnel and 
elected officials (both COUNTY staff and private consultants, including 
engineers, procurement counsel, citizens, public agency colleagues, and 
elected County officials) invested in this CONTRACT, including developing 
COUNTY's Option Analysis dated February 2001 and implementing its 
recommendations through numerous meetings of a Working Group 
comprised of Solid Waste industry representatives from small and large 
businesses, requesting and evaluating qualifications and proposals for this 
CONTRACT (including CONTRACTOR's), reviewing and commenting on 
documentation submitted by CONTRACTOR in conjunction with execution 
of this CONTRACT, and review of CONTRACTOR Documentation; 

• The time and investment of personnel and elected officials described in the 
preceding paragraph to develop alternative Solid Waste services for the 
price provided under this CONTRACT, and to negotiate new contracts 
therefore; and 
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• COUNTY's reliance on CONTRACTOR's technical Solid Waste 
management expertise. 

Consequently, COUNTY is entitled to all available equitable remedies, including 
injunctive relief. 

D. Recovery of Damages 

1. Compensatory 

Subject to CONTRACTOR's opportunity to cure under Exhibit 5 Part 3, and 
mitigation of any damages by COUNTY, in the event that COUNTY seeks 
recovery of damages for a Breach, COUNTY may seek either 
compensatory damages or liquidated damages, as follows. 

• Amounts equal to any Franchise Fees, liquidated damages, or other 
amounts that CONTRACTOR has previously paid to COUNTY but 
are subsequently recovered from COUNTY by a trustee in 
bankruptcy as preferential payments or otherwise; 

• If COUNTY terminates this CONTRACT for a CONTRACTOR 
Default or in the event of Criminal Activity in accordance with 
Part 3D2c of Exhibit 5, costs incurred by COUNTY to provide or 
reprocure MSW Management Services in lieu of Collection Services; 

• If COUNTY terminates this CONTRACT before expiration for a 
CONTRACTOR Default or in the event of Criminal Activity in 
accordance with Part 3D2c of Exhibit 5, costs of MSW Management 
Services provided or reprocured in lieu of Collection Services more 
than Customer Service Rates for the balance of the Term remaining 
if this CONTRACT had not been terminated; and 

• In the event of CONTRACTOR Default under Part 3B3 of Exhibit 5 
(Failure to Provide Insurance, Bond), in COUNTY's sole discretion, 
obtain damages resulting from that Default. 

COUNTY may draw upon the performance bond, letter of credit, certificate 
of deposit, or other form of performance assurance provided by 
CONTRACTOR in accordance with Section 15 to pay compensatory 
damages. 

For CONTRACTOR's misrepresentation regarding contingent fees in 
Attachment 5-8H, in addition to terminating this CONTRACT, COUNTY may 
recover from CONTRACTOR the full amount of the proscribed commission, 
percentage, brokerage, or contingent fee. 
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Liquidated Damages 

COUNTY may seek liquidated damages listed in Attachment 12-D2. 

The Parties have set these liquidated damages in recognition of the 
following circumstances existing at the time of the formation of this 
CONTRACT: 

a. COUNTY incurred considerable time and expense procuring this 
CONTRACT to secure an improved level of Collection quality and 
increased Customer and Occupant satisfaction. Therefore, 
consistent and reliable Collection Services are of the utmost 
importance to COUNTY and Customers and Occupants. 

b. COUNTY has considered and relied on CONTRACTOR's 
representations as to its quality-of-service commitment in entering 
into this CONTRACT, and CONTRACTOR'S Breach represents a 
loss of bargain to COUNTY. CONTRACTOR is experienced in 
providing services like those described in Collection Services. 

c. Quantified standards of performance are necessary and appropriate 
to ensure quality, consistent, and reliable Collection, and if 
CONTRACTOR fails to meet its Performance Obligations, COUNTY 
will suffer damages (including its Customers and Occupants' 
inconvenience; anxiety, frustration, potential political pressure, 
criticism, and complaint by Customers and Occupants; lost 
Supervisors and staff time; deprivation of the benefits of this 
CONTRACT and loss of bargain) in subjective ways and in varying 
degrees of intensity that are incapable of measurement in precise 
monetary terms, and that it is and will be impracticable and extremely 
difficult to ascertain and determine the value thereof. It would be 
difficult for COUNTY to prove its loss resulting from 
CONTRACTOR's Breaches and nonperformance or untimely, 
negligent, or inadequate performance of County Services. 

d. The CONTRACT contains a reasonable statement of Collection 
Services in order that the Parties will realize their expectations. 
COUNTY expects that CONTRACTOR shall perform Collection 
Services with due care in a workmanlike, competent, timely, and 
cost-efficient manner. CONTRACTOR expects to realize a profit by 
performing Collection Services in accordance with the terms and 
conditions of the CONTRACT for County Service Fees. 

e. In addition, in the event of Breach or CONTRACTOR Default, 
urgency of protecting public health and safety may necessitate that 
COUNTY enter into emergency or short-term arrangements for 
services without competitive procurement at prices substantially 
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greater than under this CONTRACT, and the monetary loss resulting 
there from is impossible to precisely quantify. Time is of the essence. 

f. The CONTRACTOR accepts COUNTY's assessment of liquidated 
damages for certain Breaches as part of the consideration 
CONTRACTOR offers to COUNTY for the award of this CONTRACT 
to CONTRACTOR. 

g. Lastly, termination of this CONTRACT for CONTRACTOR Default 
and other remedies provided in this CONTRACT are, at best, a 
means of future correction and not remedies that make COUNTY 
whole for past Breaches and CONTRACTOR Defaults. 

Therefore, the Parties agree that the liquidated damages listed in 
Exhibit 12-D2 represent a reasonable estimate and fair approximation of 
the amount of damages COUNTY would incur as a consequence of 
CONTRACTOR's Breach corresponding to each item of specified liquidated 
damages, considering all the circumstances existing on the date of this 
CONTRACT, including the relationship of the sums to the range of harm to 
COUNTY that reasonably could be anticipated and anticipation that proof 
of actual damages would be costly or inconvenient. 

In signing this CONTRACT, each Party specifically confirms the 
following: 

• The accuracy of the statements made above, and 
• The fact that each Party had many opportunities to consult with legal 

counsel and obtain an explanation of this liquidated damage 
provision at the time that this CONTRACT was made. 

E. County's Reimbursement Costs 

CONTRACTOR shall pay COUNTY promptly upon request, COUNTY's 
Reimbursement Costs of conducting a nonroutine investigation of any alleged 
Breach, when appropriate in judgment of Director. CONTRACTOR shall 
reimburse COUNTY for COUNTY's Reimbursement Costs incurred because of 
CONTRACTOR's Breach, including failure to maintain insurance. 

F. Waiver 

No waiver by GOU NTY of any Breach of any provIsIon of this CONTRACT 
constitutes a waiver of any other Breach of that provision. Failure of COUNTY to 
enforce at any time, or from time to time, any provision of this CONTRACT will not 
be construed as a waiver thereof. The rights and remedies set forth in this item F 
are exclusive and are in addition to any other rights and remedies provided by law 
or under this CONTRACT. 
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SECTION 13 - UNPERMITTED WASTE SCREENING AND REPORTING 

A. Protocol 

CONTRACTOR shall develop and implement the Unpermitted Waste Screening 
Protocol in compliance with Applicable Law and including the following provisions : 

• Ongoing employee training in identification, safety and notification 
procedures, including leaving Non-Collection Notices, when safe; 

• Means of driver inspection, such as visual inspection during tipping of Carts 
into Vehicles; 

• Immediate driver response, such as load segregation; 
• Driver notification, such as calling CONTRACTOR's dispatcher or field 

supervisor; 
• Notification of appropriate local agency or department; 
• Appropriate action, such as segregation and containerization for 

manifesting and transport for Disposal in accordance with Applicable Law 
or securing services of permitted handling and transport company; 

• Compliance with Applicable Law, including regulations of the United 
States Department of Transportation (DOT) (Title 49 CFR) and of the 
United States Environmental Protection Agency (Title 40 CFR); and 

• Labels on Containers, described in item D of this Section. 

B. Prohibition on Collection 

CONTRACTOR shall not Collect any Unpermitted Waste that it finds in Refuse, 
Recyclables, or Organic Waste unless it is licensed under Applicable Law. If 
CONTRACTOR finds Unpermitted Waste it shall notify all Persons as required by 
Applicable Law. 

C. Notice to Director 

If CONTRACTOR sees anything that it reasonably believes or suspects may be 
Unpermitted Waste on any public property in COUNTY, CONTRACTOR shall 
immediately notify Director and all Persons in compliance with Applicable Law. 
Public property includes storm drains, streets, and other public rights of way. 

D. Labels 

CONTRACTOR shall conspicuously label Containers with embossing or other 
secure means prohibiting Customers from discarding Unpermitted Waste. 
CONTRACTOR shall submit the label and text for Director approval prior to placing 
any purchase order for Containers. Item C3 of Exhibit 3A 1 contains additional 
Container requirements. 
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SECTION 14 - EXECUTION OF CONTRACT 

A. Execution in Counterparts 

This CONTRACT, including dated signatures on amended Exhibits and 
attachments to those Exhibits, may be signed by the parties hereto in any number 
of original separate counterparts, including both counterparts that are executed on 
paper and counterparts that are in the form of electronic signatures. Electronic 
signatures include facsimile or e-mail electronic signatures. Each executed 
counterpart shall be deemed an original. All counterparts, taken together, 
constitute the executed CONTRACT. 

The parties hereby acknowledge and agree that electronic records and electronic 
signatures, as well as facsimile signatures, used in connection with the execution 
of this CONTRACT and electronic signatures, facsimile signatures or signatures 
transmitted by electronic mail in so-called pdf format shall be legal and binding and 
shall have the same full force and effect as if a paper original of this CONTRACT 
had been delivered had been signed using a handwritten 
signature. CONTRACTOR and COUNTY (i) agree that an electronic signature, 
whether digital or encrypted, of a party to this CONTRACT is intended to 
authenticate this writing and to have the same force and effect as a manual 
signature, (ii) intend to be bound by the signatures (whether original, faxed or 
electronic) on any document sent or delivered by facsimile or, electronic mail, or 
other electronic means, (iii) are aware that the other party will reply on such 
signatures, and (iv) hereby waive any defenses to the enforcement of the terms of 
this CONTRACT based on the foregoing forms of signature. If this CONTRACT 
has been executed by electronic signature, all parties executing this document are 
expressly consenting under the United States Federal Electronic Signatures in 
Global and National Commerce Act of 2000 ("E-SIGN") and California Uniform 
Electronic Transactions Act ("UETA")(Cal. Civ. Code§ 1633.1, et seq.), that a 
signature by fax, e-mail or other electronic means shall constitute an Electronic 
Signature to an Electronic Record under both E-SIGN and UETA with respect to 
this specific transaction. 

B. Authority to Execute 

COUNTY warrants that the individual signing this CONTRACT has been duly 
authorized by COUNTY to sign this CONTRACT on behalf of COUNTY and has 
the full right, power, and authority to bind COUNTY to this CONTRACT. 
CONTRACTOR warrants that the individual signing this CONTRACT below has 
been duly authorized by CONTRACTOR to sign this CONTRACT on behalf of 
CONTRACTOR and has the full right, power, and authority to bind CONTRACTOR 
to this CONTRACT. 
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SECTION 15 - PERFORMANCE ASSURANCE 

A. Performance Bonds, Other Security 

CONTRACTOR shall secure and maintain throughout the Term and until 
CONTRACTOR has complied with all its obligations that survive the Expiration 
Date a faithful performance bond, approved by COUNTY. The performance bond 
must be in a form satisfactory to COUNTY or, at COUNTY's sole and absolute 
discretion, any alternative security acceptable to Director, including cash, certified 
check payable to COUNTY, certificate of deposit, or letter of credit (together, 
"Performance Assurance"), in the amount not less than $50,000. 

The Performance Assurance secures full and timely satisfaction of Performance 
Obligations for Collection Services. 

CONTRACTOR shall provide a Performance Assurance in the amount listed in the 
table below for the period beginning on the Execution Date and ending on the last 
day of the first Contract Year. 

Service Area Amount of Performance Assurance 

San Gabriel Valley West $50,000 

Beginning on the first day of the next Contract Year, and in all subsequent Contract 
Years, that amount must be not less than the sum of: 

+ 

+ 

+ 
= 

15 percent of CONTRACTOR's Gross Receipts from Collection Services 
minus any Franchise Fees for the prior Contract Year; 
110 percent of any Franchise Fees paid by CONTRACTOR during the first 
six months of the prior Contract Year; 
110 percent of any liquidated damages assessed CONTRACTOR by 
COUNTY during the first six months of the prior Contract Year; and 
Up to $50,000. at the discretion of Director; 
SUM OF PERFORMANCE ASSURANCE ($50,000 MINIMUM) 

A performance bond must be payable to COUNTY and executed by a corporate 
surety licensed to transact business (admitted) as a surety in the State of 
California. The corporate surety must have an A.M. Best Rating of not less than 
A:VI I, unless otherwise approved by Director. The form of performance bond may 
not allow the bond surety to substitute another Person to perform Collection 
Services but must provide for payment of moneys to COUNTY to; (1) secure 
substitute Collection Services; (2) remedy damages incurred by COUNTY, 
including reasonable expenses, attorney's fees, and liquidated and compensatory 
damages; (3) ensure satisfaction of all Performance Obligations, including 
payment of Franchise Fees; and, (4) repay any money recovered from COUNTY 
in any bankruptcy or similar proceedings relating to CONTRACTOR. The 
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performance bond must be conditioned on faithful performance by CONTRACTOR 
of all the terms and conditions of this CONTRACT, including payment of Franchise 
Fees and any liquidated damages. 

Each Performance Assurance must be renewed to provide for continuing liability 
in the above amount notwithstanding any payment or recovery thereon. At least 
30 days prior to the Execution Date and 30 days prior to any renewal of the 
Performance Assurance, CONTRACTOR shall deliver the Performance 
Assurance to Director. 

Director may verify the accuracy and authenticity of the Performance Assurance 
submitted. 

B. Further Assurances 

In addition to all other rights and remedies it may have, within five days of County 
request CONTRACTOR will provide reasonable assurances that it can timely and 
fully meet its obligations under this CONTRACT in any or all of in the following 
events: 

1. Labor 

2. 

3. 

4. 

5. 

CONTRACTOR is the subject of any labor unrest (including work stoppage 
or slowdown, sick-out, picketing and other concerted job actions). 

Tipping Fees 

CONTRACTOR does not pay an identified Solid Waste Facility for services. 

Employee Wages 

CONTRACTOR does not pay wages to its employees, provide workers' 
compensation insurance required by law, or pay employment-related taxes 
or fees. 

County 

CONTRACTOR does not pay COUNTY any amount that COUNTY has 
charged CONTRACTOR. 

Meet Obligation 

In the COUNTY's judgment, the occurrence of either of the following events 
jeopardizes CONTRACTOR's ability to timely and fully meet its obligations 
under this CONTRACT: 
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• CONTRACTOR does not regularly pay its bills when due, or 
• The entering of any judgment against CONTRACTOR or any 

Guarantor with respect to Criminal Conduct by CONTRACTOR or 
Guarantor. 

"Assurance of Performance" means any or all of the following actions, as 
COUNTY requests: 

• Reduction or elimination of insurance deductibles or self-insured retention, 
• Providing or increasing the size of a letter of credit, or 
• Providing an additional performance bond, certificate of deposit or other 

instrument. 
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SECTION 16 - CONTRACT SERVICE AREA INFORMATION 

CONTRACTOR is to use and follow the information below provided by Director. 

A. Maps 

1. Map of Exclusive Commercial Franchise Service Areas 

B. Service Areas Data Information 

1. Exclusive Commercial Franchise Service Areas Data 

C. Outreach 

1. Public Education and Outreach Guidelines 
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A. CONTRACTOR's Compliance with CONTRACTOR Documentation 

CONTRACTOR shall provide Collection Services in compliance with the 
CONTRACTOR Documentation attached as Exhibit 17. 

B. Changes in CONTRACTOR Documentation 

1. Notice to Director 

2. 

CONTRACTOR shall give Director prompt Notice of any changes in 
CONTRACTOR Documentation listed in item A of Exhibit 17 Contractor 
Documentation, after the Execution Date. CONTRACTOR shall follow Notice 
procedure in Part 9F of Exhibit 5. Director's receipt of those changes will be 
evidenced by the following acknowledgment, appended in substantially this 
form to the changed CONTRACTOR Documentation: 

From: Director Designee 
Sent: Tuesday, May 09, 2017 4:55 PM 
To: waste hauler 
Cc: Business Relations and Contracts Division 
Subject: Service Area Name - Acknowledgement of Notice 

Acknowledgment: CONTRACTOR has submitted the attached CONTRACTOR Documentation. 

Director Designee 
Senior Civil Engineer 
Los Angeles County Public Works 
Office: 626-458-3573 

Director Approval 

CONTRACTOR shall submit to Director for review and approval any 
changes in CONTRACTOR Documentation listed in item B of Exhibit 17 
Contractor Documentation, after the Execution Date. CONTRACTOR shall 
follow Notice procedure in Part 5F of Exhibit 5. Director's approval will be 
evidenced by the following acknowledgment, appended in substantially the 
following form to the changed CONTRACTOR Documentation: 

From: Director Designee 
Sent: Tuesday, May 09, 2017 4:55 PM 
To: waste hauler 
Cc: Business Relations and Contracts Division 
Subject: Service Area Name - Acknowledgement of Approval 

Acknowledgment: I have reviewed and approved the attached CONTRACTOR Documentation 

Director Designee 
Senior Civil Engineer 
Los Angeles County Public Works 
Office: 626-458-3573 
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IN WITNESS WHEREOF, COUNTY has by order of its Board of Supervisors caused this 
CONTRACT to be signed by Director, and CONTRACTOR has caused this CONTRACT 
to be signed by its duly authorized officers, as of the date first written above. 

COUNTY OF LOS ANGELES 

By __ ~_,,, ..... c ...... to-rofl5_,.,.fu7..a....;....~~7PW-o-rk_s __ 

APPROVED AS TO FORM: 

DAWYN R. HARRISON 
Acting County Counsel 

r~II~~; By ____________ _ 

Deputy 
WARE DISPOSAL, INC. 

By wJib11.u;,JcJ 
,P~esident 

ur/01r//z AfJlltt(~ tJ ~~ 
Type or Print Name 

&~« lt,/~ 
Secretary 

f?CiA./ V'.'-IA ¥Z ~ 
Type or Print Name 

P:\aepub\Service Contracts\CONTRACT\David\FRANCHISE-COMMERCIAL\2020-2021\Exclusive Commercial 
Franchise\Contract\Ware Disposal\San Gabriel Valley West\07 Exclusive Commercial Franchise Sample Contract 6_ 16_22 (Final) 
Clean Copy.docx 
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ACKNOWLEDGMENT 

A notary public or other officer completing this 
certificate verifies only the identity of the individual 
who signed the document to which this certificate is 
attached, and not the truthfulness, accuracy, or 
validity of that document. 

State of California 
County of or, J-

O n D ~ ' 1-v - z_. <> 1..-"t. before me, A-> br ,..J, /\_.A·-e.-

(inse name and title of the officer) 

personally appeared ~c" U ~, 
who proved to me on the basis of satisfactory evidence to be the person($') whose name~ is/ffl'e 
subscribed to the within instrument and acknowledged to me that he/sRe4Ae..y executed the same in 
his/~~authorized capacity(ss). and that by his/1-refAAeir signature~) on the instrument the 
person(1), or the entity upon behalf of which the person(s) acted, executed the instrument. 

I certify under PENAL TY OF PERJURY under the laws of the State of California that the foregoing 
paragraph is true and correct. 



ACKNOWLEDGMENT 

A notary public or other officer completing this 
certificate verifies only the identity of the individual 
who signed the document to which this certificate is 
attached, and not the truthfulness, accuracy, or 
validity of that document. 

State of California 
County of DI' c.'\J-

before me, _;4:...:i....::->:::.....i.~,..___._-"""---"......>=-c=:..::....:r--=l=-----=-,.__,~:..=~--:::=,--~~ .:....' '-1..:----
(ins 

personally appeared -S...,J.-+L Jl.L.: M--: W '- r- L.-

who proved to me on the basis of satisfactory evidence to be the person(§) whose namets) is/~ 
subscribed to the within instrument and acknowledged to me that lfe/she/~ executed the same in 
lttts/her/t!Tetf authorized capacity(i~ }, and that by ~/her/~ signature(~ ) on the instrument the 
person(~. or the entity upon behalf of which the person(~} acted , executed the instrument. 

I certify under PENAL TY OF PERJURY under the laws of the State of California that the foregoing 
paragraph is true and correct. 

WITNESS my hand and official seal. 

(Seal) 
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EXHIBIT 3A1 - Collection Services 

A. Scope of Collection Services 

The CONTRACTOR shall provide Collection Services to all Premises of County 
Commercial Franchise Customers in the Service Area(s), in accordance with 
Section 1 Grant of Rights and Privileges and per the Collection method indicated 
by the CONTRACTOR and approved by the Director. 

CONTRACTOR must provide all Customers that are subject to this CONTRACT 
the Minimum Default Solid Waste Collection Service which includes an automatic 
subscription of Refuse, Recyclables, and Organic Waste Collection Services, 
unless the Director approves an alternate Collection method. 

If the COUNTY issues waivers/exemptions to Customers as specified in Section 
1 B, (Exclusions from Service) in this CONTRACT, the CONTRACTOR will not be 
required to provide Collection Services for the excluded material type. 
CONTRACTOR shall assist COUNTY with Customer waiver/exemption requests 
as specified in Section J2. 

CONTRACTOR must provide Collection Services to Premises of the following: 

1. County Commercial Franchise Customers 

a. Commercial Businesses 

The CONTRACTOR shall provide such services to all Commercial 
Businesses regardless of whether the Customer utilizes Cart and/or 
Dumpsters for Collection. However, the Director in its sole discretion 
may allow the Authorized Residential Franchise Waste Hauler to 
service a Commercial Business Customer with all Carts if Director 
finds such service would be more efficient or cost-effective. 

b. Multifamily Premises (5 Units or More) 

CONTRACTOR shall provide such services to Multifamily Premises 
(5 Units or More) including mobile home parks that have Carts 
service per individual unit and no Dumpsters. The Authorized 
Residential Franchise Waste Hauler shall be the default service 
provider for Multifamily Premises (4 Units or Less). 

c. Multifamily Premises with Carts and Dumpsters Services 

The CONTRACTOR shall provide such services to Multifamily 
Premises Including a Homeowner's Association (HOA) that selects 
to utilize Carts for individual tenants and Dumpster Containers for 
common areas onsite. 
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d. Residential Premises with Dumpster Services 

The CONTRACTOR shall provide such services to all Residential 
Premises who utilize Dumpster Collection Services for Refuse, 
Recyclables, and/or Organic Waste. This may include Residential 
Premises that have Manure-only Dumpster services. Additionally, 
Customers who are being serviced under the Residential Franchise 
contract (Single Family and Multifamily of 4 Units or Less) that have 
Carts for Collection Services but only utilize Dumpsters for Manure 
Collection only, can receive Manure Collection Services by either the 
Authorized Commercial Franchise Waste Hauler or the Authorized 
Residential Franchise Waste Hauler. This provision also applies to 
Residential Premises operating a business on the property. 

2. Collection Methods 

3. 

Collection methods must be in compliance with Article 3, Section 18984 of 
SB 1383 regulations. The Director at its sole discretion may require the 
CONTRACTOR to implement any Collection method as indicated in Forms 
PW-2 and PW-3 Schedule of Prices. 

All Collection methods and Processing facilities must be approved by the 
COUNTY and shall meet requirements set forth under item D1, 
CONTRACTOR Solid Waste Designated Facility in this Exhibit. 

Commercial, Multifamily, and Residential Collection Services 

CONTRACTOR shall provide the Minimum Default Collection Service for 
the Collection of Solid Waste (Refuse, Recyclables, and Organic Waste) to 
all County Commercial Franchise Customers including to some applicable 
Residential Customers that utilize Dumpster services for the Collection of 
Solid Waste. 

The Service Rates Schedule in Attachment 7-2 of Exhibit 7 includes the 
uniform rates that shall be applied to all Customers in each CONTRACTOR 
designated Service Area . 

The Minimum Default Collection Service includes a minimum base rate for 
the level of service for Refuse which is agreed upon by the Customer and 
CONTRACTOR and shall be charged accordingly to the rates set forth in 
the Service Rates Schedule in Attachment 7-2 of Exhibit 7. The Refuse rate 
will automatically include a 64-gallon Cart of weekly Organic Waste 
Collection and a 96-gallon Cart of weekly Recyclables Collection Service 
per Customer, both at no additional charge unless the Customer requires 
service beyond the minimum. Levels of service will vary per Customer. 
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Additional Recycling and Organic Waste Containers 

Upon Customer request, the CONTRACTOR shall provide additional 
Recyclables, and Organic Waste Containers at the rates listed in the 
Service Rates Schedule in Attachment 7-2 of Exhibit 7, provided that the 
additional Containers are being used by the Customer or Occupant for the 
purposes of setting out additional Recyclable and Organic Waste materials 
for regular weekly Collection Services. Additional Container rates for 
Organic Waste must be no greater than the Refuse rates and Recyclables 
rates must be no more than half of the Refuse rates as specified in the 
Service Rates Schedule. 

The CONTRACTOR shall work with each Customer to provide the 
appropriate number and size of Containers for the appropriate service level 
and collection frequency to meet the Customer's service needs, including 
Container space constraints. 

a. In-Home Food Waste Containers 

CONTRACTOR is to provide an in-home Food Waste Container (i.e., 
kitchen pail) to each Occupant of a Residential Premises and 
Multifamily Premises. The in-home Food Waste Container should be 
attractive enough to place on a kitchen counter and small enough to 
place in a dishwasher. In-Home Food Waste Containers shall be 
approved by the Director. It is anticipated that Occupants would use 
the Container to regularly transfer Food Waste from their kitchen to 
the designated Collection Container (e.g., green and/or black 
container) and eliminate the need for a plastic bag. While the first 
Food Waste Container is to be provided at no additional charge, 
CONTRACTOR must allow the purchase of additional Containers for 
the fee indicated in Exhibit 7, Attachment 7-2, Extra Services Fees. 
CONTRACTOR may request approval from the Director to not 
provide in-home Food Waste Containers if selected Collection 
Method does not include Source Separating Organic Waste. 

b. Use of Plastic Bags for Organic Waste 

San Gabriel Valley West 

CONTRACTOR shall allow Customers and Occupants to place 
Organic Waste in clear plastic bags and place the bagged Organic 
Waste in the designated Collection Container, in accordance with 
Sections 18984.1 and 18984.2 of SB 1383 regulations. 
CONTRACTOR must comply with reporting requirements set forth in 
Section 10 Reports. 
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Collection Schedule Requirements 

CONTRACTOR shall Collect Solid Waste (Refuse, Recyclables, and 
Organic Waste) in the Service Area from Containers, and Bulky Items, as 
provided in this Exhibit. 

a. Days Authorized to Collect 

Residential Collection is only permitted Monday through Friday, 
except following a Holiday. Commercial Collection is only permitted 
Monday through Saturday, except following a Holiday. 

b. Collection Hours 

CONTRACTOR shall Collect only between the hours of 7 a.m. and 
7 p.m., except for Collection from Commercial Customers and 
Occupants in accordance with County Code, including Section 
12.08.520 Refuse Collection Vehicles. 

If it becomes evident that CONTRACTOR may not be able to 
complete its scheduled work within the required hours, 
CONTRACTOR shall immediately notify Director and receive 
approval to Collect outside of regular hours. Director may request 
a proposal for measures to be taken to maintain the scheduled 
service without delay or interruption. 

CONTRACTOR shall not Collect in School Zones within 30 minutes 
of the school's starting time and ending times, or at any time that 
children are present. 

CONTRACTOR shall use Reasonable Business Efforts to adjust 
the early morning start point of Collection routes to address and 
minimize Occupant complaints. 

c. Collection Frequency 

CONTRACTOR shall Collect all Solid Waste on the scheduled 
Collection Day(s), at least once per week from Customers. The 
frequency of Collection may be reduced at the discretion of 
Director, but it shall be implemented only if it is permitted by 
Applicable Laws. For example, the Collection frequency of Refuse 
may be reduced if Food Waste is not allowed in the Refuse 
Container or Recyclables Containers Collection frequency may be 
reduced to every other week. 
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Customers may increase the frequency of their Collection for an 
additional charge as indicated in the Service Rates Schedule in 
Attachment 7-2 of Exhibit 7. 

d. Collection Schedule 

CONTRACTOR shall follow the approved Collection schedule for 
the Service Area on the Service Days as indicated on the Collection 
schedule in Contractor Documentation in Exhibit 17 (Collection 
Schedule), or other schedule approved by Director if it significantly 
improves efficiencies. 

For Customers that are impacted by street sweeping schedules, 
any proposed changes in the Collection schedule shall have the 
Service Day be one to two Service Days before streets are swept 
as provided in Director's schedule for street sweeping in the Service 
Area (If applicable). Director may amend this Collection schedule 
at any time, and CONTRACTOR shall use Reasonable Business 
Efforts to implement this amendment. CONTRACTOR shall 
prepare a Notice notifying the affected Customers and Occupants 
of the change and send such Notice to these Customers and 
Occupants upon receiving approval from Director. 

e. Missed Collections 

If Director, a Customer, or an Occupant notifies CONTRACTOR 
that CONTRACTOR has not Collected an Occupant's Solid Waste 
and not met its Performance Obligation, CONTRACTOR shall 
Collect at no additional charge: 

• No later than 7 p.m. on the day of service, if it receives the 
complaint by 12 p.m.; or 

• On the next Service Day, if the complaint is received after 12 p.m. 
on the day of service. 

If CONTRACTOR believes such missed collection notifications were 
made in error, the CONTRACTOR can submit to the Director for 
approval, proof that Collection Services were provided to the 
Customer by submitting supporting documentation (such as GPS 
records, photographic evidence, etc.). In such case, the Director will 
review and make the final determination. 
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f. Holidays 

CONTRACTOR shall observe the following Holidays: 
• New Year's Day 

• Memorial Day 

• Independence Day 

• Labor Day 

• Thanksgiving Day 

• Christmas Day 

Collection shall be delayed one day for the Holiday and the 
remainder of the Holiday week. CONTRACTOR may Collect on 
Saturday of the same week for Residential Customers and 
Occupants and on Sunday for Commercial Customers and 
Occupants. 

5. Non-Collection 

For Collection instances described below, including when Containers are 
determined to contain Unpermitted Waste, contaminated Recyclables, or 
contaminated Organic Waste, or are overloaded (i.e., overfilled, overweight) 
to the extent that the Container cannot be safely lifted, where Container 
contents will not empty after tipping, and/or are blocked or inaccessible, the 
CONTRACTOR shall follow the Container Non-Collection Procedure set 
forth below. All reasons for not performing Collection Services shall be 
documented or shall be treated as a missed Collection and will be subject 
to the associated Liquidated Damages in Exhibit 12-D2. 

a. Container Non-Collection Events 

San Gabriel Valley West 

(1) Unpermitted Waste 

CONTRACTOR observes the presence of Unpermitted Waste 
within the Containers or within the vicinity of the Set-Out Site 
other than any Unpermitted Waste that CONTRACTOR 
Collects such as Bulky Items. 

(2) Unsafe Condition 

CONTRACTOR observes an unsafe condition at the Set-Out 
Site. 
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(3) Solid Waste Not Placed in Container 

Solid Waste not placed in a Container. Bulky Items do not 
need to be placed in a Container, bag, or bundle. 

(4) Not at Set-Out Site 

A Container or a Bulky Item that is not placed at the Set-Out 
Site. 

(5) Exceed Weight Limitations 

A Container that exceeds any weight limitations as described 
in Exhibit 16 item D, Customer Terms and Conditions. 

(6) Inaccessible Premises 

The Premises are not accessible to Vehicles. 

(7) Contamination 

CONTRACTOR must follow provIsIons indicated in the 
Contamination Noticing Section in item J1 of Exhibit 3A 1. 

(8) Delinquent Payment 

The Customer has not timely paid CONTRACTOR's invoice 
for Collection Services in accordance with item B7 of Section 
7. One week prior to removing a Container for nonpayment of 
Customer Service Rates, CONTRACTOR shall also leave a 
notice for Occupants on a Container and call, e-mail or text 
Customer stating the deadline for payment. 

The COUNTY may request the CONTRACTOR to continue to 
provide Collection Services to delinquent Customers during 
health and safety emergencies as determined by the 
COUNTY (such as an earthquake, storm, riot, pandemic or 
when Solid Waste is accumulating at Set-Out Sites for more 
than a week). 

(9) Unscheduled Pickup 

Unscheduled Bulky Items, textiles, wood/lumber and E-waste 
Collection that requires advanced scheduling for Collection as 
indicated in item F subsection 1 c, 1 d & 3a of this Exhibit. 
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CONTRACTOR shall call , e-mail, or text Occupant by next 
Service Day to: 

• Notify of the non-collection, 
• Educate and explain why waste was not Collected, 

and 
• Schedule the Collection. 

( 10 ~ Overflowing Containers 

CONTRACTOR determines that a Container is repeatedly filled 
beyond capacity and consistently overflowing. 

b. Non-Collection Notice Procedure 

San Gabriel Valley West 

( 1) Non-Collection Notice 

If CONTRACTOR does not Collect the Occupant's Solid Waste, 
the CONTRACTOR shall leave a written Non-Collection Notice 
when leaving the uncollected Solid Waste. The CONTRACTOR 
shall leave the written notice securely attached to Occupant's 
Container or Bulky Items unless it is unsafe to do so. 
CONTRACTOR shall also provide photographic evidence to the 
COUNTY demonstrating the that the CONTRACTOR provided 
the written Non-Collection Notice to the Customer. 
CONTRACTOR will use the form of Non-Collection Notice 
approved by the COUNTY included in CONTRACTOR 
Documentation in Exhibit 17. 

At a minimum, Non-Collection Notices shall provide the 
following information: 

• The CONTRACTOR's reason for not providing Collection 
Service. 

• Information that will allow the Customer to correct the 
problem. 

• CONTRACTOR's telephone number for any further 
questions. 

CONTRACTOR shall report all non-collections in Quarterly 
Reports submitted to the COUNTY as specified in Section 10 
Reports. 

(2) Communication with the Customer 

Whenever Solid Waste at the Premises of a Customer is not 
Collected, CONTRACTOR shall contact the Customer on the 
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scheduled Collection day or within (24) hours of the scheduled 
Service day by telephone, e-mail, text message, or other verbal 
or electronic message to explain why their Solid Waste was not 
Collected. 

(3) CONTRACTOR Return for Collection 

Once the Customer corrects the non-collection event, and 
contacts the CONTRACTOR to collect their Solid Waste, 
CONTRACTOR shall collect Containers and/or Bulky Items 
within one (1) Service Day of Customer's request if the request 
is made at least two (2) Service Days prior to the regularly 
scheduled Collection Day. 

Allowed only once per Calendar year, Customers that rectify the 
incident of the non-collection event will be granted a "one-time" 
no charge for the extra Collection service event ("extra pick­
up"). This does not apply for unscheduled pickups as set forth 
in subsection a9 of this Section. Unscheduled Bulky Items, 
textiles, wood/lumber and E-waste shall be Collected the 
following week regardless if Customer or Occupant responds to 
the Non-Collection Notice as indicated in item F subsection 1 c 
of this Exhibit. If the Customer repeats the offense more than 
once per Calendar year, Contractor may charge for the extra 
Collection service event ("extra pick-up"), at the applicable 
approved rates set forth in Attachment 7-2 of Exhibit 7, Extra 
Service Fees. 

If the Customer does not respond to the Non-Collection Notice 
or rectify the incident prior to their next scheduled Collection 
day, the CONTRACTOR shall Collect their Solid Waste if 
feasible and may charge the Customer a Container violation 
fee, at the applicable approved rates set forth in Attachment 7-
2 of Exhibit 7, Extra Services Fees. CONTRACTOR must notify 
the COUNTY and receive final approval before charging the 
Customer any extra pick-up or Container violation fees on their 
next invoice. 

B. State of California Mandatory Commercial Recycling and Organic Waste 
Recycling 

The CONTRACTOR shall use all Reasonable Business Efforts to assist the 
COUNTY to comply with all laws, including but not limited to, regulations and 
permit conditions, that pertain to the services provided in accordance with this 
CONTRACT. 
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At the COUNTY's request and in the format requested, the CONTRACTOR shall 
be responsible for providing all required information and documentation to support 
that all Applicable Laws within this CONTRACT are being addressed. Failure to 
provide this documentation as requested will be subject to the reporting 
requirement performance standards listed in Exhibit 12-D2. 

C. Containers 

1. Container Colors 

2. 

All Containers for the Collection of Solid Waste (Refuse, Recycling, and 
Organic Waste) shall be differentiated by color and shall be consistent 
throughout the Service Area and shall comply with CalRecycle 
requirements under SB 1383. Manure Collection Containers may be 
provided in any color, provided that it does not conflict with SB 1383 
Container color requirements and is uniform throughout the 
CONTRACTOR'S Service Area. All Collection Container colors shall be 
approved by the Director prior to usage. Pictures of Container colors shall 
be provided to the Director upon request. 

CONTRACTOR may also comply with this Section by providing a Container 
or Containers to its Customers that are split or divided into segregated 
sections, instead of an entire Container, as long as the lids of the separate 
sections of a split Container comply with the Container color requirements 
and material limitations specified in Section 18984 of SB 1383. 

Notwithstanding this subsection, the CONTRACTOR is not required to 
replace functional Containers, including Containers purchased prior to 
January 1, 2022 (or date specified in 14 CCR Section 18984.7, whichever 
date is later), that do not meet the following color requirements prior to the 
end of the useful life of those Containers or prior to January 1, 2036, 
whichever comes first. (Timeframe specified per 14 CCR Section 18984.7.) 

Prior to ordering Containers for use under this CONTRACT, 
CONTRACTOR must receive approval from Director to ensure the 
proposed Container specifications and labels comply with Applicable 
Law(s) including SB 1383 regulations. 

Split Containers 

Lid and body colors of Split Carts and Split Dumpsters shall be approved by 
the Director at least thirty (30) days before CONTRACTOR's procurement 
of such Containers and shall conform with requirements of 14 CCR Section 
18984. 

San Gabriel Valley West Exhibit 3A 1: Page 10 



3. 

4. 

Scope of Work - Part II 

Container Signage and Labeling Requirements 

Carts, Dumpsters, Roll-Off Boxes, and other Containers provided by the 
CONTRACTOR to Customers shall be clearly identified with the different 
types of Solid Waste such as Refuse, Recyclables, Organic Waste, or 
Manure Containers, as applicable. All Containers shall display the 
CONTRACTOR's name (in letters not less than three (3) inches high) on 
the exterior of the Container to be visible when the Container is placed for 
use, local telephone number, website and some identifying inventory or 
serial number. CONTRACTOR shall place a label on Containers or provide 
Containers with imprinted text or graphic images, or both, on all Containers 
or on the lids of all Containers provided to Customers. The 
CONTRACTOR's labels or imprinted text and/or graphics on each 
Container must be clearly displayed and shall include legible text and/or 
graphics clear enough to read at all times, it must also indicate the primary 
materials accepted and the primary materials that are Container 
Contaminants in that Container, as required by 14 CCR Section 18984.8. 

Container labels or imprinted text and/or graphics on each Container shall 
display the CONTRACTOR's name, local telephone number, website and 
some identifying inventory or serial number on the Container. 

Additionally, Containers that are placed or designed to be placed on a 
roadway or the curb of a roadway pending Collection shall be marked with 
reflectors. If Containers are purchased from previous waste hauler, a 
reflective sticker with the new logo may be placed over the old logo but 
stickers must be replaced if they fade or fall off. If CONTRACTOR is reusing 
their own Containers, there must be a reflective sticker or paint somewhere 
on the Container. 

All Container labels and signage are subject to Director approval, which 
shall not be unreasonably withheld. 

Container Cleanings 

Customers are entitled to a free Container cleaning or Container change­
out in each twelve (12) month period per Container upon request. Any 
cleaning requests beyond the required one (1) cleaning per year will be an 
additional fee as prescribed in Attachment 7-2 of Exhibit 7, Extra Services 
Fees. Any disputes concerning the CONTRACTOR's obligation for cleaning 
Containers shall be resolved by the COUNTY. The COUNTY's decision on 
the issue shall be final. 

5. Graffiti Removal 
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The CONTRACTOR is responsible for removing graffiti from their 
Containers. CONTRACTOR shall remove any graffiti reported within seven 
(7) calendar days upon request of Director or upon hauler identification. 
Failure to maintain CONTRACTOR-owned Containers in accordance with 
the Performance Standards shall be subject to the associated Liquidated 
Damages listed in Exhibit 12-D2. 

6. Container Placement 

7. 

CONTRACTOR shall arrange for the location of a Set-Out Site directly with 
Customer or Occupant. If no arrangement is made, then the default 
location is the curb of the street for the address of the Customer or 
Occupant or in the alley behind the Customer or Occupant's property. 

CONTRACTOR shall return empty Containers upright and to their Set-Out 
Sites. CONTRACTOR shall not impede pedestrian or vehicular traffic. The 
Set-Out Site should be located at the curb or as otherwise provided in County 
Code Section 20.72.177. CONTRACTOR shall not leave Containers after 
being serviced in the public right of way. 

Delivery, Removal, and Exchanges 

Within seven calendar days after receiving a Customers or Occupant's 
request for commencement or changes in Collection of Solid Waste, 
CONTRACTOR shall deliver Container of the Customer or Occupant's 
requested capacity or replace existing Container with substitute Containers 
of the Customer or Occupant's requested capacity. CONTRACTOR shall 
not charge a fee according to the following: 

a. Starting or Stopping Service 

CONTRACTOR shall not charge for delivery or removal of 
Containers upon starting or terminating service. 

b. One Annual Exchange of Containers 

CONTRACTOR shall exchange one or more Containers for one or 
more Containers of a different size if requested by Customer or 
Occupant once each Calendar Year at no extra charge. 

c. Multiple Exchanges of Container(s) 

If a Customer asks CONTRACTOR to exchange Container(s) more 
than once each Calendar Year as described in item b above, 
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CONTRACTOR may charge Customer the amount provided in 
Attachment 7-2, Extra Service Fees of Exhibit 7. 

CONTRACTOR shall inform Customer of the fee prior to the 
exchange and give Customer the option of waiting for the exchange 
until the next Calendar Year to avoid the charge unless waiting will 
have a significant impact on their Recycling or Organic Waste 
Diversion. 

d. Removal of Carts or Dumpsters Stored in the Public Right-of-Way 

The storage of Solid Waste is not allowed within the public right-of­
way. Containers left out after Collection may be an eyesore for the 
community, a threat to public health, and a nuisance to traffic. 

San Gabriel Valley West 

(1) Third-Party Containers 

At the request of Director, for Containers not owned by 
CONTRACTOR, CONTRACTOR shall, at no charge to 
COUNTY or Customer: 

• Remove any container, including Carts, Dumpsters and 
roll-off bins that COUNTY deems abandoned, within two 
Service Days of request. 

• Arrange for the Disposal or Diversion of Solid Waste within 
the container. 

• Reuse, Recycle, or resell container. 
• Notify Director to confirm removal. 

(2) CONTRACTOR's Containers 

At the request of Director, for Containers owned by 
CONTRACTOR, CONTRACTOR shall, at no charge to 
COUNTY: 

Warn 

• Tag Containers with a warning Notice that Solid Waste 
may not be stored in the right-of-way and the further 
leaving out of the Containers may result in their removal 
and a fee to return them. 

Remove Container (only upon further direction from Director) 
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• Provide dated photographs of Containers and make 
available to Customer and Director, upon request. 

• Remove any Cart or Dumpster from the Right-of-Way, 
within two Service Days. 

• On the same day as removal, contact Occupant and 
Customer by telephone and by text or e-mail to notify them 
of the removal, the reason for it, and how to have it 
returned. 

• Charge Customer the surcharge, as provided in 
Attachment 7-2, Extra Services Fees of Exhibit 7. Note 
that this surcharge may be increased by 25 percent for 
each additional occurrence within the past, rolling 12 
months. For example, if the first time the fee was $20, one 
month later it would be $25, three months after that would 
be $31.25, but 14 months later it would be back to $20 (or 
whatever the current Basic Service Rate is with applicable 
rate adjustments). 

• Charge an additional surcharge, as provided in 
Attachment 7-2, Extra Services Fees of Exhibit 7, if the 
Set-Out Site contains Solid Waste that CONTRACTOR 
places inside Containers upon their return. 

Return 

• Return Container(s) to Occupant within two service days 
of Customer's willingness to pay the return fee, such as 
having it added to the next monthly bill. 

Notify Director 

• Notify Director of the status of removals, payment of 
surcharges, and the return of Containers. 

Repair and Replacement 

a. Identification/Reporting 

CONTRACTOR shall repair or replace damaged Containers that it 
observes are damaged when providing service and upon request 
from Director, Customer, or Occupant. 

b. Fee 

CONTRACTOR will repair or replace Containers without cost, except 
in the circumstances below. CONTRACTOR may charge the 
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Customer for the actual cost of repair or replacement of Containers 
when: 

• A Container is missing but Customers or Occupants do not 
report the theft of the Container to the police. 

• The Container is damaged due to Occupant negligence such 
as disposing of hot ashes inside the Container or over-filling 
the Container so that lifting it damages the Collection Vehicle. 
Director's determination of Occupant negligence is final. 

c. Repair or Replacement 

CONTRACTOR shall repair or replace damaged Containers within 
two Service Days after CONTRACTOR observes the damaged 
Container or when requested by Director, Customer or Occupant. 
"Damage" includes missing or inoperable lids. 

Inventory 

CONTRACTOR shall maintain an adequate inventory of Containers and lids 
of each type and capacity to provide Customers and Occupants 
replacements within two Service Days of request. When determining 
adequacy, CONTRACTOR shall consider the nature of Set-Out Sites. For 
example, Carts and/or Dumpsters placed on unlevel Set-Out Sites, such as 
in mountainous areas without curb and gutter, may be damaged more 
frequently than those placed in level Set-Out Sites. Therefore, 
CONTRACTOR must maintain a larger inventory of Carts and Dumpsters 
for those areas. 

CONTRACTOR shall notify Director if inventory is inadequate, including an 
explanation of why inventory dropped below the two-Service Day standard 
as mentioned in subsection 8c of this Section. For example, 
CONTRACTOR might submit its timely order for Containers but receive 
them later than manufacturer originally represented due to manufacturer's 
backlog or other delay. 

10. Container and/or Cart Lids Purchase Option 

Upon expiration of this Collection CONTRACT, COUNTY may purchase 
some or all entire Containers' bodies with lids, or only Cart lids, or both, at 
a price equal to the then book value of amortized on a straight-line basis 
over ten years beginning on the Execution Date. COUNTY's option includes 
both Containers and Cart lids then used by Customers and any in storage 
or in inventory as indicated in subsection 9. CONTRACTOR shall transfer 
or assign to COUNTY all rights necessary to give COUNTY ownership, 
possession and use of Containers and lids COUNTY is purchasing, 
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including under any Containers and lid acquisition agreement, installment 
sale agreement, or lease. 

11. Manure Service 

CONTRACTOR shall offer Manure Collection Services to Customers and 
shall bill the Customer as provided in the Attachment 7-2, Extra Services 
Fees of Exhibit 7. 

12. Bear Resistant Containers 

Upon Customer request, CONTRACTOR shall offer bear-resistant Carts 
and Dumpsters. CONTRACTOR may charge for this additional service 
as listed in Attachment 7-2, Extra Services Fees of Exhibit 7. 

13. Green Waste Containers 

Upon Customer request, CONTRACTOR shall offer Green Waste only 
Carts and Dumpsters. CONTRACTOR may charge for this additional 
service as listed in Attachment 7-2, Extra Services Fees of Exhibit 7. 

If a Customer has landscaping service, separate Green Waste only 
Collection Container, or generates no Green Waste then such Green 
Waste material does not have to be included in the Organic Waste 
Container. 

14. Alternative Container Sizes 

If a Customer or Occupant requests alternate Container sizes, 
CONTRACTOR shall provide the type of Containers described in 
Contractor Documentation in Exhibit 17. For the purposes of this 
CONTRACT, Carts with a capacity between 95 and 100 gallons are 
equivalent to 0.5 cubic yards. CONTRACTOR shall provide the number of 
alternative Containers having the same aggregate capacity as 
CONTRACTOR would have provided to that Occupant. For example: 

• Three 32-gallon Carts instead of one 96-gallon Cart. 
• One 64-gallon Cart and one 32-gallon Cart instead of one 96-gallon 
Cart. 

D. Solid Waste Transportation, Processing, Diversion, and Disposal 

1. CONTRACTOR-Designated Solid Waste Facilities 

CONTRACTOR shall transport Solid Waste only to the Solid Waste Facility 
or Facilities that CONTRACTOR has designated in Contractor 
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Documentation in Exhibit 17, for Processing, Diversion, or Disposal or those 
facilities as directed by Director in subsection 6 below. 

The CONTRACTOR shall select Solid Waste Facilities solely in its 
discretion, including transfer stations and material recovery facilities, 
composting and Disposal facilities. CONTRACTOR shall notify COUNTY of 
the Solid Waste Facilities that CONTRACTOR chooses for each respective 
type of Solid Waste (Refuse, Recyclables, Organic Waste, Manure, Bulky 
Items, and E-waste ). For Construction and Demolition Debris, 
CONTRACTOR shall only utilize facilities approved by the COUNTY for 
Processing Construction and Demolition (C&D) Debris. All facilities utilized 
by the CONTRACTOR must be approved by the COUNTY as designated 
in Contractor Documentation in Exhibit 17. Additionally, CONTRACTOR 
shall allow the County at its own expense to conduct a third-party 
verification for Recyclables Recovery Rate of Solid Waste Facilities and 
materials recovery facilities utilized. The County will provide the 
CONTRACTOR a one week notice with scheduling options for 
CONTRACTOR to select for what is best for their operation. COUNTY may 
utilize CalRecycle's facility diversion audits if available in efforts to meet this 
requirement. 

CONTRACTOR may designate a Solid Waste Facility or Facilities that 
utilizes Conversion Technology or provides feedstock to Conversion 
Technology facilities. Prior to any change in designated facilities, 
CONTRACTOR must provide Notification to Director for approval of 
change. Failure to receive approval from Director will result in rate 
adjustments being calculated based on the less expensive of the existing 
and previous facility. Director will review information such as fees, distance, 
Recycling rates, ability to Recycle Solid Waste. 

If CONTRACTOR requests to take Solid Waste to a facility that charges more, 
Director may approve such requests without authorizing the CONTRACTOR 
to pass the increased cost to the Customer. At the Director's discretion, some 
or all the increased costs may be passed to the Customer under special 
circumstances such as changing Organic Waste Diversion from a cheaper but 
poorly managed composting facility to a highly efficient and closer anaerobic 
digestion facility that is more expensive. 

Backup Disposal Facility 

a. COUNTY Direction 

If the Disposal facility is not accepting permitted waste, upon 
COUNTY approval CONTRACTOR will transport permitted waste 
to a backup Disposal facility identified by the COUNTY. 
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b. Transport Fee 

The COUNTY will pay the CONTRACTOR the following transport 
fee for transporting permitted waste from the transfer station to the 
backup disposal facility for longer haul or CONTRACTOR shall 
decrease rates for shorter haul as described below: 

(1) Transport Fee Schedule lists both of the following 
amounts: 

(a) Price for transporting one ton of waste for one 
mile ("$X.XX / ton-mile") as listed in Exhibit 7, 
Attachment 7-2, Schedule of Prices, and 

(b) The number of round-trip miles from the 
transport station to the Disposal facility ("# primary 
Disposal facility-miles"). 

The number of miles is calculated on the shortest route on which 
CONTRACTOR can transport waste, for example, roads that 
support the weight of the loaded waste transport trucks. 

Facility Standards 

(c) Longer Haul. If the backup Disposal Facility is 
farther from the transfer station than is the primary 
Disposal facility, then the transport service fee will be 
increased as follows to reflect the additional transport 
miles: 

$X.XX [INSERT FROM PROPOSAL] transported tons 
X increased miles = $X.XX. 

(d) Shorter Haul. If the back-up primary Disposal 
Facility is closer to the transfer Station than is the 
primary Disposal facility, then the transport service fee 
will be decreased to reflect the reduced transport miles 
as follows: 

$X.XX [INSERT FROM PROPOSAL] transported tons 
X decreased miles = $X.XX. 

Director reserves the right to review documentation and inspect facilities in 
the future and not allow use of facilities that do not meet Director's 
satisfaction. 
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Processing Facility for E-Waste 

CONTRACTOR shall utilize a Processing Facility to Recycle and dismantle 
all E-waste that it Collects into materials that meet commercial standards 
for marketable commodities such as metals, plastic, and glass in a facility 
that operates within the United States. CONTRACTOR shall not ship or 
utilize a Processing Facility that ships any other E-waste or E-waste 
components outside the United States. CONTRACTOR shall demonstrate 
compliance with this subsection in the form of an affidavit from the proposed 
E-waste recycler. 

Processing Facility Temporary Equipment or Operational Failure 
Waiver 

a. Notification to the County 

The CONTRACTOR, or their Subcontractor (such as a Facility 
operator), shall notify the COUNTY immediately of any unforeseen 
operational restrictions that have been imposed upon the designated 
Solid Waste Facility by a regulatory agency or any unforeseen 
equipment or operational failure that will temporarily prevent the 
designated Solid Waste Facility from Processing and recovering 
different types of Solid Waste such as Recyclables, Organic Waste 
and Mixed Waste. 

The CONTRACTOR or Subcontractor shall notify the COUNTY 
immediately from the time of the incident. The notification shall 
include the following: (i) name of designated Solid Waste Facility; (ii) 
the Recycling and Disposal Reporting System Number of the 
designated Solid Waste Facility; (iii) date the designated Solid Waste 
Facility became unable to Process Recyclables, Organic Waste and 
Mixed Waste; (iv) description of the operational restrictions that have 
been imposed upon the designated Solid Waste Facility by a 
regulatory agency or unforeseen equipment failure or operational 
restriction that occurred; (v) the period of time the CONTRACTOR 
anticipates the temporary inability of the designated Solid Waste 
Facility to Process Recyclables, Organic Waste, or Mixed Waste; (vi) 
CONTRACTOR's proposed action plan to deliver materials to an 
Alternative Solid Waste Facility for Processing (Contractor 
Documentation in Exhibit 17) or CONTRACTOR's request for a 
waiver to deliver Recyclable, Organic Waste, or Mixed Waste to the 
designated Solid Waste Disposal Facility. 

b. Use of Alternative Facility or Waiver for Disposal of Materials 
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Upon notification by CONTRACTOR or Subcontractor of the 
designated Solid Waste Facility's inability to Process materials, 
COUNTY shall evaluate the notification and determine if County shall 
require CONTRACTOR to use an alternative Solid Waste Facility or 
allow the CONTRACTOR to Transport Recyclables, Organic Waste, 
or Mixed Waste to the designated Solid Waste Facility for Disposal 
on a temporary basis for a time period specified by the COUNTY. 
Upon COUNTY's decision, the COUNTY shall notify the 
CONTRACTOR of its requirement to use an alternative Solid Waste 
Facility for Processing or to use the designated Solid Waste Facility 
for Disposal, and the period of time that the COUNTY will allow 
Recyclables, Organic Waste, or Mixed Waste to be redirected to the 
alternative Solid Waste Facility or designated Solid Waste Disposal 
Facility. 

Pursuant to 14 CCR Section 18984.13, the approved Disposal period 
shall not exceed ninety (90) days from the date the Designated 
Facility's Processing restriction or failure commenced. In such case, 
the CONTRACTOR must receive written permission from the 
COUNTY prior to depositing any Discarded material in a landfill. 

CONTRACTOR shall maintain a record of any designated Solid 
Waste Facility incidents and report this information to the COUNTY 
in accordance with Section 10 Reports. 

County Designation of Facility 

Director reserves the right to direct Solid Waste to a specific site or facility. 
COUNTY will compensate CONTRACTOR for any direct costs, if any, such 
as increased tipping fees and transportation costs which CONTRACTOR 
incurs as a result of the delivery of materials to a COUNTY-designated Solid 
Waste Facility instead of to the Solid Waste Facility selected by 
CONTRACTOR. CONTRACTOR must submit verifiable evidence 
demonstrating increased costs. 

If CONTRACTOR had been using a CONTRACTOR owned facility before 
being redirected to a different facility, Director will not compensate 
CONTRACTOR for any lost profits incurred by the CONTRACTOR as a 
result of being redirected to a different facility. In addition, Director will not 
compensate CONTRACTOR for any losses incurred to the extent that it had 
any general obligations to provide a minimum Tonnage to a facility (often 
referred to as put or pay) but will compensate CONTRACTOR for additional 
out-of-pocket costs directly resulting from an obligation agreed to specific 
to this contract. For example, if CONTRACTOR signed an agreement to 
bring 100,000 tons per month of Refuse to Landfill X, Director will not 
compensate the CONTRACTOR for redirecting waste under this contract to 
a different facility. But if CONTRACTOR had agreed to bring 1,000 tons of 
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Refuse from this Service Area to Landfill X, Director will compensate 
CONTRACTOR for additional out-of-pocket costs that CONTRACTOR 
incurs as a direct result of being redirected to a different facility. 

E. Diversion 

1. Reasonable Business Efforts to Divert 

2. 

3. 

CONTRACTOR shall use Reasonable Business Efforts to Divert all Solid 
Waste that it Collects including Recyclables, Organic Waste, Manure, Bulky 
Items and E-waste. 

Changes in Materials 

Director may add or delete Recyclable and Organic Waste materials from 
the definition upon Notice to CONTRACTOR and taking into consideration 
that the applicable facility where such Recyclables or Organic Waste are 
delivered by CONTRACTOR accepts such materials added by the Director. 
Within 14 days of receiving that Notice, CONTRACTOR shall give Director 
a draft Notice informing Customers of changes in materials. Following 
COUNTY's approval, CONTRACTOR shall distribute those Notices to 
Customers and Occupants in the manner that Director requests in 
accordance with Item 15 of this Exhibit. 

CONTRACTOR may request an adjustment to the Service Rates under item 
A 1 b of Exhibit 7, Changes in Scope of Service, including submission of 
documentation supporting the adjustment, to the Director. COUNTY and 
CONTRACTOR must agree on the adjustment. 

Examples of adjustments (or no adjustments) might be: 

• No Adjustment 

No incremental or net cost of Collection or Processing. 

• Possible Adjustment 

o Incremental cost of acquiring new Containers, establishing 
additional Set-Out Sites, and adding an additional Collection route, 
not offset by materials sales. 

o Additional cost to Process material. 

Scavenging - Discouragement 

CONTRACTOR shall use Reasonable Business Efforts to enforce the 
"Collection by Unauthorized Persons" law, pursuant to Public Resources 
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Code Section 41950, et seq., and County Code Chapter 20.72.196 ("anti­
scavenging laws"), including the following: 

Marking Recyclables Containers with language that the materials are to only 
be picked up by CONTRACTOR as the "authorized agent" and that 
CONTRACTOR is picking up the material for Recycling purposes. 

CONTRACTOR shall verbally advise any Person that is observed removing 
Recyclable materials which have been segregated from Solid Waste 
materials and placed at a designated Collection location for the purposes of 
Collection and Recycling that such conduct is a misdemeanor, per 
COUNTY Ordinance, and carries civil penalties. 

Instituting civil actions against a Person alleged to have violated California 
Public Resources Code Section 41950 for treble damages, as measured by 
the value of the material removed, or a civil penalty of not more than $2,000, 
whichever is greater, for each unauthorized removal, in accordance with 
California Public Resources Code Section 41953(a). 

Instituting civil actions against a Person alleged to have violated California 
Public Resources Code Section 41950 for a second, or subsequent time in 
a 12-month period, for treble damages, as measured by the value of the 
material removed, or a civil penalty of not more than $5,000, whichever is 
greater, for each unauthorized removal, in accordance with California Public 
Resources Code Section 41953(b); and 

Taking actions under County Code Section 20.72.196 to discourage 
Scavenging. 

Prohibition on Mixing Recyclables, Organic Waste, and Refuse 

Unless CONTRACTOR is obligated under this CONTRACT or approved by 
Director to conduct a single-pass service for Customers per item M of 
Section 4 to Process Refuse for recovery of Recyclables and Organic 
Waste, or unless as otherwise approved by Director, CONTRACTOR shall 
not: 

a. Mix the contents Collected from Recyclables, Organic Waste, 
and Refuse Containers; or 

b. Dispose of Recyclables or Waste Collected, except for: 

( 1) 

(2) 

Incidental amounts of Recyclables or Organic Waste that an 
Occupant commingles with discarded Refuse; 

Contaminated Recyclables or Organic Waste that cannot be 
Diverted using Reasonable Business Efforts if 
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CONTRACTOR has previously exercised Reasonable 
Business Efforts to provide Occupant education with respect 
to reducing that contamination as set forth in the 
CONTRACTOR's approved Contamination Monitoring Plan 
submitted in accordance with Contractor Documentation in 
Exhibit 17. 

5. Residuals 

6. 

7. 

a. Minimize Quantity of Residuals 

CONTRACTOR shall not use facilities that have a significant quantity 
of Solid Waste residuals remaining after Processing Recyclables and 
Organic Waste, as determined by Director, including considering 
operating and recovery efficiencies and maximum levels of residuals 
that Cal Recycle may establish to qualify the Processing as Diversion. 

Organic Waste Reduction 

CONTRACTOR is required to assist COUNTY to comply with all Applicable 
Law(s), including SB 1383 which requires the State to achieve Organic Waste 
Disposal reduction targets. 

COUNTY intends to have Organic Waste Diverted from landfills at the start 
of this CONTRACT. However, COUNTY reserves the right to either delay 
implementation, stop, or start Organic Waste Diversion at any time. 
Therefore, if there is a delay or discontinuation of Organic Waste Collection 
Services, the CONTRACTOR must adjust the Customer's Service Rates and 
it shall include the Organic Waste waiver discounted rate set forth in 
Attachment 7-2 of Exhibit 7, Service Rates Schedule. 

COUNTY will allow various Collection methods as indicated in 14 CCR 
Section 18984: Combined Organic Waste Collection Services. 
CONTRACTOR must submit Collection method proposal along with a 
corresponding bid price. 

Organic Waste Processing and Capacity 

a. Securing Capacity 

CONTRACTOR shall secure adequate, verifiable Diversion capacity to 
process Organic Waste solely for the CONTRACTOR's Service Area, and 
in compliance 14 CCR Section 18992.1. 

b. Proof of Guaranteed Organic Waste Processing Capacity 
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CONTRACTOR must provide the COUNTY with a copy of a letter or an 
agreement from Organic Waste Processing Facility(ies) that Process 
Organic Waste, to demonstrate proof of guaranteed Organic Waste 
Processing capacity that has been secured to Process all of the Organic 
Waste Collected in the CONTRACTOR's Service Area. If the 
CONTRACTOR owns the facility, CONTRACTOR must provide a letter to 
the COUNTY that the facility guarantees capacity to Process all of the 
Organic Waste Collected in the CONTRACTOR's Service Area. This shall 
be provided by CONTRACTOR in Contractor Documentation in Exhibit 17. 

SB 1383 Compliance 

Facilities to which CONTRACTOR transports Organic Waste must be 
compliant with SB 1383 requirements in 14 CCR Section 18983.1 (b ), except 
that land application is not allowed under this CONTRACT. Land 
application will only be allowed with written approval by Director due to a 
lack of other viable facilities. 

Mixed Waste Processing 

If CONTRACTOR utilizes a Mixed Waste Collection method, 
CONTRACTOR shall transport all Mixed Waste that it Collects to an 
approved High Diversion Organic Waste Processing Facility designated in 
Contractor Documentation in Exhibit 17. 

CONTRACTOR shall utilize an approved High Diversion Organic Waste 
Processing Facility that is in compliance with SB 1383 regulations, as 
defined in 14 CCR Section 18982(a)(33). 

F. Special Services 

CONTRACTOR shall provide the services prescribed in this Section without 
additional cost to Customers or charge to COUNTY except for item F4 of this 
Section, Scout Service. 

1. Special Services to Residential and Multifamily Customers 

a. Sharps Collection 

Within one week of a Customer or Occupant request, CONTRACTOR shall 
provide the Occupant, without charge, with the following: 

(1) Four Sharps Containers per Year 

A Sharps Container that has at least a one-gallon capacity (up 
to four per Contract Year) for discard of Sharps in accordance 
with any Federal , State, and local laws and regulations; and, 
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(2) Collect or Pre-Paid Mailer 

CONTRACTOR shall also Collect Sharps Container or provide 
a prepaid postage container for mailing back the approved 
Sharps Container in accordance with any Federal, State, and 
local laws and regulations. 

CONTRACTOR shall Collect, transport, and Dispose of materials, without 
charge, in accordance with any Federal, State, and local laws and 
regulations. 

b. Holiday Tree Collection 

CONTRACTOR shall Collect, transport, Process, and Divert all holiday 
trees such as Christmas trees discarded at any Customer's Container Set­
Out Site, on or before the Customer's next regularly scheduled Collection 
day: 

(1) During the period beginning December 26 and ending 
January 14 or 
(2) Another period established by COUNTY not to exceed 
four weeks, and at a Customer's request. 

c. Bulky Item Collection 

CONTRACTOR must provide the default service which is the Maximum 
Amount of Collections Per Year (tiered approach) and the Director reserves 
the right to direct the CONTRACTOR to pick-up an unlimited amount at an 
adjusted rate as listed on Attachment 7-2, Other Additional Services of 
Exhibit 7. 

Additionally, upon Director request, CONTRACTOR shall Collect any Bulky 
Items that have been placed at the Customer's Set-Out Site even if the 
Customer failed to notify CONTRACTOR upon 24 hours in advance. If such 
Bulky Item materials that are Collected are identified by either the 
CONTRACTOR or Director to belong to the Customer and/or Occupant of 
the Premises, CONTRACTOR shall record the Bulky Item Collection incident 
and count it towards the Customer's Maximum Collection amount allowed 
per year, as referenced in the chart below. 

Service Options: 

Maximum Amount of Collections Per Year (Tiered Approach) 
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CONTRACTOR shall provide a specified maximum amount of Bulky Item 
pick-ups per year at no charge, depending on the Multifamily Premises and 
its number of units, as specified in the chart below. This also applies to 
Residential Customers and are identified under (1) one unit. If the Multifamily 
Premises and/or the Residential Customer exceeds the maximum Collection 
pickups amount per year, CONTRACTOR may charge for the additional 
Bulky Item pickups as indicated Attachment 7-2, Extra Services Fees of 
Exhibit 7. 

SF and MF Premises with Maximum Collection Pickups (no 
Number of Units additional cost to Customer) 

MF Premises with 150+ units Up to 50 per year No Charge 

MF Premises with 101-149 units Up to 40 per year No Charge 

MF Premises with 50-100 units Up to 30 per year No Charge 

MF Premises with 25-49 units Up to 20 per year No Charge 

MF Premises with 1-24 units Up to 10 per year No Charge 
*1-unit accounts for a Residential 
Customer 

CONTRACTOR shall Collect up to ten Bulky Items including textiles, 
wood, lumber and E-waste as prescribed in subsection d below, upon 24 
hours advance request of a Multifamily Customer or Residential Customer 
on that Customer's next regularly scheduled Collection day or other date 
agreed to between that Customer and CONTRACTOR at that Customer's 
regular Set-Out Site for placing Solid Waste Containers but not in any 
roadway or other public right of way. For items set out without notice, 
CONTRACTOR shall not immediately Collect but rather shall perform the 
following: 

• Tag items with a Non-Collection Notice describing Notice requirements, 
and 

• Contact Occupant, by next Service Day as indicated in item A6 under 
subsection a9 of this Exhibit. 

• The following week Collect regardless of Notice by Customer or 
Occupant. 
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Unlimited Collection 

The COUNTY may require the CONTRACTOR to Collect Bulky Items at 
unlimited number of times per year from each dwelling unit receiving 
service, and unlimited quantity of Bulky Items per pickup at an adjusted 
rate as listed on Attachment 7-2, Other Additional Services of Exhibit 7. 

d. Special Recyclable/Reusable Items Collection 

In accordance with SB 1383, CONTRACTOR each Calendar Year shall 
Collect and use Reasonable Business Efforts to Divert the following items 
along with Bulky Items Collection Services as described in items F1c and 
F3a of this Exhibit ("Special Recyclable/Reusable Items"): 

(1) Textiles 
• Clothing - Unlimited quantities of 

bagged/bundles reusable clothes. 
• Other Textiles - Up to five bags/bundles not 

exceeding 70 pounds of textiles other than 
reusable clothes. 

(2) Wood and Dry Lumber 

• Up to two bags/bundles of wood and dry lumber 
bound or in Containers, not longer than four feet 
in length or more than 70 pounds in weight and 
does not contain nails. 

(3) E-waste 
• Unlimited items of electronic waste that is powered 

by a plug or battery such as computer, telephones, 
and televisions. 

Priority Pickups at Director's Request 

Each Calendar Year, CONTRACTOR shall Collect Solid Waste Discarded 
in the Public Right-of-Way according to circumstances below. Collection 
requests may be at different locations within the CONTRACTOR's Service 
Area. 

a. By End of Next Service Day 

CONTRACTOR shall Collect up to 10 times by the end of the next 
Service Day after Director's request or other time agreed to between 
Director and CONTRACTOR. 

b. On Same Day 
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CONTRACTOR shall Collect up to 5 times on the same day of 
Director's request or other time agreed to between Director and 
CONTRACTOR. 

c. Special Cleanup Events Services 

At Director's request, CONTRACTOR shall provide Containers such 
as Roll-offs, Carts, Dumpsters, Cardboard boxes in type, number, 
and capacity (up to 80 cubic yards) for discards of Solid Waste for 
one community cleanup project or public event located throughout 
the Service Area during any 12-month period. CONTRACTOR may 
be required to replace filled Containers during the event if directed to 
do so by Director prior to the event and shall be responsible for 
removing any Refuse that is left alongside of, rather than inside, the 
Containers. CONTRACTOR shall Collect Containers at the end of 
the event, the next day, or other date agreed to between Director and 
CONTRACTOR. Event participants will be instructed to gather bags 
into piles at the end of the event. CONTRACTOR shall provide all 
the necessary staffing, labor, Vehicles, Containers, and other 
equipment, and materials or supplies (such as plastic bags in 
portable Containers). 

Special Services for Commercial Customers 

a. Bulky Item Pickups for Commercial Customers with No 
Additional Charge 

CONTRACTOR shall collect up to ten Bulky Items including textiles, 
wood, lumber and E-waste from Commercial Customers no more 
than six times per Calendar Year at no additional charge. If the 
Customer exceeds the six Bulky Item Collections per Calendar Year, 
CONTRACTOR shall charge for the additional Bulky Item pickups 
service as stipulated in Attachment 7-2, Extra Services Fees of 
Exhibit 7. 

CONTRACTOR shall Collect Bulky Items including textiles, wood, 
lumber and E-waste, upon 24 hours advance request of a 
Commercial Customer who subscribes to Collection Services for 
Commercial Premises, on that Customer's next regularly scheduled 
Collection day or other date agreed to between that Customer and 
CONTRACTOR at that Customer's regular Set-Out Site for placing 
Solid Waste Containers but not in any roadway or other public right 
of way. 
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For items set out without notice, CONTRACTOR shall not 
immediately Collect but rather shall perform the following: 

• Tag items with a Non-Collection Notice describing Notice 
requirements, and 

• Contact Occupant, by next Service Day as indicated in item A5 
under subsection a9 of this Exhibit. 

• The following week Collect regardless of Notice by Customer or 
Occupant. 

CONTRACTOR shall use Reasonable Business Efforts to Recycle 
Bulky Items including textiles, wood, lumber, and E-waste. 

Additionally, upon Director request, CONTRACTOR shall Collect any 
Bulky Items that have been placed at the Customer's Set-Out Site 
even if the Customer failed to notify CONTRACTOR upon 24 hours 
in advance. If such Bulky Item materials that are Collected are 
identified by either CONTRACTOR or the Director to belong to the 
Customer and/or Occupant of the Premises, CONTRACTOR shall 
record the Bulky Item Collection incident and count it towards the 
Customer's six Bulky Item Collections allowed per year, as indicated 
above. 

4. Scout Service 

CONTRACTOR shall provide Scout Service at the request of the Customer 
or if necessary and agreed by the Customer. The cost of providing this 
service shall be stipulates in Attachment 7-2, Extra Services Fees of Exhibit 
7. 

G. Method of Payment for Collection Services 

CONTRACTOR shall bill Customers directly for Collection Services in accordance 
with items A and B of Section 7. 

H. Transition Roll-Out Plan 

1. Transition from Non-Exclusive Commercial Franchise System to 
Exclusive Commercial Franchise System 

Upon CONTRACT Execution Date, the CONTRACTOR shall submit a 
transitional plan within 90 days for transitioning Non-Exclusive Commercial 
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Franchise Customers to the Exclusive Commercial Franchise System. The 
transition plan shall be designed by the CONTRACTOR and approved by 
the COUNTY prior to implementation. CONTRACTOR shall submit a plan 
in accordance with the requirements set forth below and CONTRACTOR 
shall provide the final approved plan in Contractor Documentation in 
Exhibit 17. 

The Transition Plan shall include: 

1. Timelines and tasks for the transition period and process. 
2. The coordination plans between the newly awarded CONTRACTOR 

and the existing operating haulers of the Non-Exclusive Commercial 
Franchise system. 

3. The schedule for the transfer of Customer accounts, including 
removal or transfer of waste Containers and other equipment, and 
the replacement of Containers or other equipment to align with new 
program services and other requirements as stipulated in the 
CONTRACT. Prior to removing or transferring Collection Containers, 
the CONTRACTOR shall ensure Customers continue to have 
Collection Services without disruption in service and shall ensure the 
Customer has Collection Containers at all times. CONTRACTOR 
shall adhere to additional requirements set forth under item B6 of 
Section 2 Term of Contract. 

4. The Waste Hauler Welcome Package from the CONTRACTOR to its 
Customers located in their Service Area including all items listed on 
the Waste Hauler Welcome Package checklist as indicated in item C 
of Exhibit 16. 

As part of the transition process from the existing Non-Exclusive 
Commercial Franchise system to the Exclusive Commercial Franchise 
System the CONTRACTOR shall: 

• Assist with the identification and/or removal of unpermitted or 
unauthorized waste haulers servicing Customers in the County 
unincorporated communities past the transition period. 

• Ensure Customers do not experience a lapse in service . 

Transition for the Exclusive Commercial Franchise System 

At least 30 days Prior to the Execution Date, CONTRACTOR shall provide 
to Director for approval a transition plan, which shall include both timelines 
and tasks. CONTRACTOR shall submit a plan in accordance with 
Contractor Documentation in Exhibit 17, and shall address items such as: 

• Ordering Vehicles and/or Containers; 
• Vehicle and/or Container delivery from manufacturer; 
• Container assembly; 
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• Distributing Containers to Customers and Occupants; 
• Public outreach and education activities; 
• Determining routes; 
• Training route drivers; 
• Collecting old Containers; and 

CONTRACTOR shall implement the approved transition roll-out plan for an 
orderly transition of Solid Waste Collection Services from one contractor to 
another. 

CONTRACTOR shall cooperate and work with outgoing and future 
contractor of Collection Services to ensure a smooth transition. 
CONTRACTOR shall agree that if necessary for the orderly transition of 
Collection Services to: 

• Collect Solid Waste from outgoing CONTRACTOR's Containers; 
• Allow outgoing CONTRACTOR to Collect from Containers; 
• Service, remove, and store outgoing contractor's Containers after 

transition; 
• Allow future CONTRACTOR to Collect from Containers after the 

termination of CONTRACT; and 
• Continue Occupant's services, Container quantity and sizes, and 

discounts from outgoing CONTRACTOR's customer service list, 
including not providing Containers to addresses not utilizing outgoing 
CONTRACTOR's services. 

In general, CONTRACTOR should match the service levels provided to 
Customer/Occupants under the previous contract. 

Director shall have the final say to require transition services agreement 
between outgoing CONTRACTOR and future contractor. 

I. Public Education and Outreach 

CONTRACTOR shall develop, disseminate, and conduct comprehensive public 
education and outreach regarding services to maximize Diversion of Recyclables, 
Organic waste, Bulky items, Sharps, and E-waste. The public education and 
outreach components shall include the following: 

1. Customer Terms and Conditions 

Before commencing Collection Services and annually thereafter by July 1, 
CONTRACTOR shall provide a Terms and Conditions to Customers and 
Occupants, substantially in the form included in Exhibit 16 and approved by 
Director. This also includes a Subscription Order Form and Bill of Rights. 
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CONTRACTOR shall distribute to Customers and Occupants a copy of the 
Terms and Conditions upon request. 

Director may change the form and content of Terms and Conditions after 
Notice to CONTRACTOR. CONTRACTOR may change the form of Terms 
and Conditions only with Director's prior written approval in accordance with 
item B2 of Section 17. 

2. Site Visits and Waste Assessments 

All Customers shall receive an on-site site visit and waste assessment, by 
the CONTRACTOR, prior to delivery and service of Containers under this 
CONTRACT. The purpose of the waste assessment is to capture the 
materials generated at the Customer location, identify means of increasing 
waste diversion, and setting goals for future Diversion practices. 
CONTRACTOR shall provide recommendations to their Customers on 
reducing, or 'right-sizing', Refuse Collection Services to account for 
materials diverted through the CONTRACTOR provided Recycling 
program. Each onsite waste assessment shall include, but is not limited to: 

• Pictures of materials discarded in all Containers 
• Characteristics of establishment type 
• Written recommendations for optimal service levels for Solid Waste 

Collection (Refuse, Recyclables and Organic Waste), and future 
Diversion programs or opportunities 

• Outreach and education materials appropriate to the establishment 
type 

• On-site training for Commercial Customer's staff, including: 
management, kitchen staff, service employees, and janitorial staff; 
and Multifamily Customers' staff, including: the Property Manager, 
janitorial staff, maintenance, and any other on-site staff members or 
contractors that handle Discarded Materials 

• Determination of signage placement 
• Determination of any on-going training needs 
• Determination of any access needs 
• Documentation of any special service needs, (i.e., seasonal, 

automated on-call compactor, etc.) 
• Documentation of records of communications with the Customer 

and/or Occupant. 

For each site visit and waste assessment conducted by the 
CONTRACTOR, the CONTRACTOR shall include documentation of the 
items listed above. The GOU NTY reserves the right to request 
CONTRACTOR's documentation of additional information and shall 
authorize the format for required information. The CONTRACTOR shall 
report all site visit activities as indicated in Section 10 Reports. 
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Ongoing Site Visits and Waste Assessments 

The CONTRACTOR, at its own expense, is required to provide a follow-up 
site visit and waste assessment within one year of the initial site assessment 
and then subsequent assessments shall be provided every other year. The 
COUNTY may request site assessments to be provided once per year for 
select Customers. CONTRACTOR shall follow the site visit and waste 
assessment requirements as set forth in item 12 above. 

4. Outreach and Education for First Customer Visit 

In initial contact with Customers, the CONTRACTOR shall provide a 
Welcome Packet that includes, but is not limited by, the following items: 

• Letter from Director 
Within 30 days after the Award Date or other date designated by 
Director, CONTRACTOR shall print and first-class mail Bilingual 
letters written by Director, notifying Customers and Occupants that 
the CONTRACT was awarded to CONTRACTOR. CONTRACTOR 
shall be responsible to pay for the cost of producing and mailing 
these letters. 

• Letter from CONTRACTOR 
Within 60 days prior to the Commencement Date or other date 
designated by Director, CONTRACTOR shall prepare and first-class 
mail a Bilingual letter to all Customers and Occupants introducing 
themselves, explaining the transition, and announcing upcoming 
community meeting dates, and other pertinent information. 

• Subscription Order Form including rate schedules (including Extra 
Services Fees) 

• Description of the Los Angeles County Exclusive Commercial 
Franchise system, including the Collection Service Area, 
CONTRACTOR name, contact information for billing inquiries 
location of customer service center 

• Customer Bill of Rights and Responsibilities 
• Newsletter 
• Instructions regarding compliance with the Mandatory Commercial 

Recycling and Mandatory Commercial Organics Recycling 
laws, as well as any other waste diversion requirements of state 
law, including requirements for Source Separating materials into 
different Containers in accordance with the CONTRACTOR's 
Collection methods in order to comply with SB 1383 regulations. 

• Training document on how to properly sort Organic 
Waste and Recyclables. 

• Los Angeles County's Food DROP Program information including 
website link 
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The CONTRACTOR is required to provide these materials that will be 
developed electronically by the COUNTY and shall be delivered 
electronically or in print by the CONTRACTOR at the CONTRACTOR's 
expense. Correspondence distribution method shall be at the sole discretion 
of the Director. 

Ongoing Customer Education and Outreach 

Annually, the CONTRACTOR, at its own expense, shall disseminate, and 
conduct comprehensive public education and outreach regarding services 
to maximize Diversion of Recyclables, Organic Waste (includes Food and 
Green waste), Bulky items, Sharps, and E-waste. Additionally, at a 
frequency no more than once per month, the CONTRACTOR is required to 
disseminate all outreach materials that the COUNTY provides to the 
CONTRACTOR to distribute to their Customers. 

The public education and outreach components shall include the following: 

• Collection Method Description 
Option 1: For a three-Container or two-Container system: 
Information on the Customer's requirements to properly separate 
Recyclables and Organic Waste, or if applicable the Collection of 
Mixed Waste (Two-Container) and place such materials in 
appropriate Containers pursuant to this CONTRACT, SB 1383 
Regulations, and all other Applicable Law(s). 
Option 2: For a one-Container system: Information indicating that 
the Recyclables and Organic Waste Collected in the Collection 
Containers are being Processed and recovered at an approved High 
Diversion Organic Waste Processing Facility. 

• Subscription Order Form including rate schedules (including Extra 
Services Fees). 

• Information regarding Self-Hauling requirements such as Self­
Haulers must register with the County and submit a self­
management plan to the County. Customers may compost Organic 
Waste on-site or send Organic Waste to a Community Composting 
operation, they may also utilize a third-party to Collect, transport, or 
Divert their Organic Waste. 

• Information to Customers on the benefits of source reduction and 
reuse of materials including methods of how to prevent excess 
Solid Waste generation. 

• Information on how Organic Waste is being Diverted by the 
CONTRACTOR. 

• Information regarding the methane reduction benefits of reducing 
the landfill Disposal of Organic Waste. 

• Publications regarding COUNTY's Edible Food donations program, 
Food DROP, for the donation of Edible Food. 
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• Reminders of the customer service center location, and COUNTY's 
customer service phone number and website. 

This communication should be given either electronically or in printed form 
and it may be in the form of a flyer, postcard, or service brochures subject 
to the review and approval of the COUNTY. Printed outreach materials will 
be at no more than 5 sheets of paper per outreach material. 

6. Bi-annual Newsletter 

7. 

Twice each year, CONTRACTOR shall prepare promotional and 
educational newsletters in the bilingual form required by the Director 
promoting Solid Waste reduction, Recycling, and Organic Waste Diversion. 
CONTRACTOR shall submit the materials to Director for review during the 
following seasons: 

(1) Spring/Summer 
(2) Fall/Winter 

Such newsletters may be provided by the COUNTY for the CONTRACTOR 
to distribute to its Customers. 

Within 30 days of Director's accepting the materials CONTRACTOR shall 
distribute them to its Customers, which may be electronically, or upon 
Customer requests: 

(1) via the U.S. Postal Service with prepaid postage, or 
(2) door-to-door delivery service to Customer's Premises. 

Education Materials for Property and Business Owners and Tenants 

CONTRACTOR shall annually provide Property Owners and Commercial 
Business owners with public education materials for their distribution to all 
employees, contractors, tenants, and Customers of the properties and 
businesses. The CONTRACTOR's public education materials shall include, 
at a minimum, information about Organic Waste recovery requirements and 
proper sorting of Discarded materials and shall reflect content requirements 
described in item 15 of this Exhibit. CONTRACTOR shall provide the 
following education materials but are not limited to, welcome packets, flyers, 
and signs. A Commercial Business or Multifamily Property Owner may 
request these materials more frequently than the standard annual provision 
if needed to comply with the requirement of 14 CCR Section 18984.10 for 
Commercial Businesses and Multifamily Property Owners to provide 
educational information to new tenants and employees before or within 
fourteen (14) days of occupation of the Premises. In this case, the 
Commercial Business or Multifamily Property Owner may request delivery 
of materials by contacting the CONTRACTOR's customer service 

San Gabriel Valley West Exhibit 3A 1: Page 35 



8. 

Scope of Work - Part II 

department by no later than two (2) weeks in advance of the date that the 
materials are needed. 

Community Meetings 

CONTRACTOR must attend and present at community meetings/events 
upon Director's request at the hourly rate stipulated in Attachment 7-2, 
Other Additional Services of Exhibit 7. 

Upon Director's sole discretion, the format of the meeting shall be either in­
person or over the Internet using a Director-approved software application. 

9. Additional Outreach 

CONTRACTOR shall visit in-person, call, send an e-mail or text, or other 
means to inform a Customer or Occupant of services or issues, as 
requested by Director. For example, CONTRACTOR shall speak to an 
Occupant that contaminates a Container or frequently leaves a Bulky Item 
at the Set-Out Site without calling to request Collection. 

10. Bilingual Correspondence 

CONTRACTOR shall develop all written materials in both English and 
Spanish and may be requested to provide additional bilingual 
correspondence up to 4 languages total. Upon COUNTY request, 
Contractor shall provide materials in additional languages beyond those 
specified in this Section in response to shifting demographics within the 
County; updates to State requirements or Applicable Law(s); or any other 
reason deemed appropriate by the COUNTY. 

11. Social Media 

CONTRACTOR shall reach out to Customers and Occupants and make 
information available regarding Contract Services by current social media 
and the following means approved by Director, such as: Facebook, Twitter, 
lnstagram, and NextDoor. 

12. Contractor Assistance with County Educational Efforts 

CONTRACTOR acknowledges that they are part of a multi-party effort to 
operate and educate the public about the County's Municipal Solid Waste 
(MSW) Management Services. CONTRACTOR shall cooperate and 
coordinate with the Director on public education activities to minimize 
duplicative, inconsistent, or inappropriately timed education campaigns. 
The CONTRACTOR shall cooperate with and shall not impede, interfere, or 
attempt to impede or interfere with the implementation, expansion, or 

San Gabriel Valley West Exhibit 3A 1: Page 36 



Scope of Work - Part II 

operation of public education and outreach programs or campaigns 
conducted by the COUNTY or their designee. 

CONTRACTOR shall obtain approval from the Director on all 
CONTRACTOR-provided public education materials outside of the 
COUNTY's outreach and education plan, including, but not limited to: print, 
radio, television, or internet media before publication, distribution, and/or 
release. The COUNTY shall have the right to request that CONTRACTOR 
include COUNTY identification and contact information on public education 
materials and approval of such requests shall not be unreasonably withheld. 

J. Additional Services 

1. Contamination Monitoring 

a. Collection Route Reviews 

The CONTRACTOR shall implement a Contamination Monitoring 
Plan in compliance with the requirements of SB 1383 (14 CCR 
Section 18984.5), the CONTRACTOR must follow and utilize the 
approved Contamination Monitoring Plan submitted in accordance 
with item Contractor Documentation in Exhibit 17. 

The CONTRACTOR may amend their submitted plan subject to 
Director approval. 

Route Review means a visual inspection of Containers along a 
hauler route for the purpose of determining container contamination 
and may include mechanical inspection methods such as the use of 
cameras. 

b. Contamination Noticing 

The CONTRACTOR shall follow the same procedures as noted in 
the Section above, under Contamination Monitoring: Collection 
Route Reviews, where CONTRACTOR's personnel observed 
Container Contaminants not solely found during the Collection Route 
Reviews (i.e., on regular scheduled service routes). 

c. Adequate service Level 

The CONTRACTOR shall review and make recommendations for 
the number and size of the Customer's Organic Waste Containers to 
ensure an adequate level of service for the amount of Organic Waste 
generated, to ensure proper separation of materials and containment 
of materials. 
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d. Reporting Requirements 

CONTRACTOR shall maintain records and report to the COUNTY 
quarterly regarding contamination monitoring activities and actions 
taken, in accordance with Section 10 Reports. 

Customer Waiver Requests 

a. Inspections for Waiver Qualification 

CONTRACTOR shall assist the COUNTY with Customer waiver 
requests including the following waiver-related responsibilities in a 
timely manner: 

• When requested by their Customer, provide waiver 
application( s ). 

• Collect and review waiver application and proof from 
Customer. 

• Determine the Customer's initial qualification for waiver(s) and 
provide determination(s) to the COUNTY. 

• Final Customer waiver qualification shall be determined by the 
COUNTY. CONTRACTOR shall keep a record of Customer 
waiver applications, those approved and not approved 
including proof of circumstances justifying the waiver and the 
CONTRACTOR's recommendation for approval or 
disapproval. 

• CONTRACTOR shall provide Records as needed 
(monthly/quarterly), and upon reasonable request related to 
the Customer's waiver application(s). 

• CONTRACTOR shall retain records of waiver applications 
and approvals for a minimum of three years. 

b. Waiver Terms and Additional Information 

• Customer waivers may be valid for up to five years unless 
otherwise stated 

• Waivers may be revoked or cancelled without cause by the 
COUNTY. 

• The COUNTY holds the right make final decisions on approval 
of a waiver. Including conducting additional assessments to 
ensure waiver applicability. 

• The COUNTY may stop offering waivers or add new waivers 
at any time without notice. 

• The COUNTY retains the right to amend waiver requirements. 
Amendments to waiver requirements may be applied to 
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existing approved waivers resulting in different approval 
determinations. 

• Customers may submit a waiver application only once per 
year for approval for each type of waiver. If a waiver was not 
approved, then a waiver application may not be resubmitted 
for that same Customer, location, and waiver type, until one 
year after the date on the denial notice. Multiple applications 
may not be submitted by different Persons for the same 
waiver type for same account or property. 

c. Customer Waiver Types and Qualifications 

San Gabriel Valley West 

(1) De Minimus (Available to Commercial Accounts Only) 

Section 18984.11 of the SB 1383 Regulations allows a 
Commercial Customer to waive their Organic Waste 
subscription if they produce little to no Organic Waste. 
To qualify a Commercial Customer must fall under one of the 
following thresholds and provide any necessary documentation 
or supporting evidence: 

1. The Commercial Customer produces MORE than 2 cubic 
yards of Refuse per week and produces LESS than 20 
gallons of Organic Waste (green container) or Recyclables 
(blue container) per week. 

2. The Commercial Customer produces LESS than 2 cubic 
yards of Refuse per week and produces LESS than 10 
gallons of Organic Waste (green container) or Recyclables 
(blue container) per week. 

Change in Customers' Service Levels 

For those Customers that have been granted a waiver, the 
CONTRACTOR shall notify the COUNTY if the Customer has 
exceeded the above thresholds within (7) Service Days. Upon 
receiving approval from the COUNTY, the CONTRACTOR shall 
modify the Customer's service level by the next Collection day 
and shall incorporate the new rate for the new service level in 
their next billing statement. 

(2) Physical Space (Available to Commercial or 
Multifamily Accounts Only) 

Allows a Commercial Customer or Multifamily property (of five 
units or move) to waive their Organic Waste subscription in 
either a Three-Container or Two-Container Collection system, 
if the Commercial property or Multifamily property lacks 
adequate space for a separate Organic Waste Container. 
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• CONTRACTOR shall first investigate and pursue other 
ways to comply with Organic service requirements 
prior to approving a Physical Space Waiver, including 
but not limited to, consulting with the Customers to 
adjust their service levels to accommodate an Organic 
Waste Container. 

• Approved Physical Space Waivers as a result of an 
enclosure's size shall be flagged and reported to the 
COUNTY. 

• CONTRACTOR shall demonstrate proof of inadequate 
space for a separate Organic Waste Container by 
means of photographs; additional proof may be 
requested by the COUNTY. 

Emergency Services 

CONTRACTOR shall provide Municipal Solid Waste (MSW) Management 
Services requested by COUNTY in health and safety emergencies (such 
as an earthquake, storm, or riot, or when Solid Waste is accumulating at 
set-out sites for more than a week). CONTRACTOR shall charge 
COUNTY no more than what CONTRACTOR charges its Customers for 
the same frequency and capacity of service, unless Director authorizes 
different charges upon request of and cost substantiation by 
CONTRACTOR. Upon request of COUNTY, CONTRACTOR shall give 
COUNTY, California or Federal officials information that is related to cost 
of providing the emergency services (such as number or amount of 
Vehicles, fuel, employees, Tonnage and Disposal fees). 

Procurement of Recovered Organic Waste Products 

CONTRACTOR shall assist the COUNTY in meeting the procurement 
obligations for SB 1383's Procurement of Recovered Organic Waste 
Products. Contractor shall ensure recovered Organic Waste products are 
made from California, as defined in 14 CCR Section 18982(a)(60). 
CONTRACTOR must follow and utilize the approved plan for the 
Procurement of Recovered Organic Waste Products as submitted in 
accordance with Contractor Documentation in Exhibit 17. 

CONTRACTOR shall maintain records of all procurement activities and 
shall report this information in accordance with Section 10 Reports. 

K. CONTRACTOR Commitments Made in Proposal 
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CONTRACTOR shall fully and timely satisfy any additional Performance 
Obligations set forth in Contractor Documentation in Exhibit 17, from its proposal 
to Director for procurement of this CONTRACT. 

L. Difficult to Service Areas 

If CONTRACTOR is unable to Collect Refuse, Recyclables, Organic Waste with a 
standard automated Collection Vehicle, CONTRACTOR shall use an alternative 
size or type of Vehicle as necessary including manual or other form of Collection 
to ensure Collection Services. Additionally, CONTRACTOR may be able to use a 
standard Collection Vehicle but the rate of Collection is significantly slower , in 
which case also may use an alternative Vehicle. Areas that are difficult to service 
include those with narrow streets, alleys and bridges, one-way narrow streets, 
steep roadway gradients, limited roadway curve radii (tight curve), thin pavement 
thicknesses, unimproved (dirt) roadway surfaces, and variable vertical and 
horizontal clearances. 

For Customers that are located in difficult to Service Areas, CONTRACTOR must 
submit to the Director a written request for use of a non-automated Collection 
Vehicle to provide Collection Services. The CONTRACTOR must provide the 
Director supporting documentation which should include Customer addresses, 
route maps, and/or pictures justifying this request. The COUNTY shall review and 
approve or deny such request, in its sole discretion. If approved, CONTRACTOR 
may be able to use an alternative Vehicle such as a non-automated Collection 
Vehicle to provide Collection Services and may charge the Customer a difficult to 
service fee per the rate schedule in Attachment 7-2 Extra Services Fees of Exhibit 
7. 
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PART 1 -

EXHIBIT 5-Additional Contract Obligations 

GENERAL CONTRACT REQUIREMENTS 

A. Employment Eligibility Verification 

1. CONTRACTOR warrants that it fully complies with all Federal and State 
statutes and regulations regarding the employment of aliens and others and 
that all its employees performing work under this CONTRACT meet the 
citizenship or alien status requirements set forth in Federal and State 
statutes and regulations. CONTRACTOR shall obtain, from all covered 
employees performing services hereunder, all verification and other 
documentation of employment eligibility status required by Federal and 
State statutes and regulations including, but not limited to, the Immigration 
Reform and Control Act of 1986 (P.L. 99-603), or as they currently exist and 
as they may be hereafter amended. CONTRACTOR shall retain all such 
documentation for all covered employees for the period prescribed by law. 

2. CONTRACTOR shall defend and hold harmless, COUNTY of 
Los Angeles, its Special Districts, Elected Officials, Officers, Agents, 
Employees, and Volunteers sanctions and any other liability which may be 
assessed against CONTRACTOR or COUNTY or both about any alleged 
violation of Federal or State statutes or regulations pertaining to the eligibility 
for employment of Persons performing services under this CONTRACT. 

B. Security and Background Investigations 

Security and background investigations of CONTRACTOR's staff may be required 
at the discretion of COUNTY as a condition of beginning and continuing work under 
any resulting CONTRACT. The cost of background checks is the responsibility of 
CONTRACTOR. 

C. Consideration of Hiring COUNTY Employees 

Should CONTRACTOR require additional or replacement personnel after the 
effective date of this CONTRACT to perform the services set forth herein, 
CONTRACTOR shall give first consideration for such employment openings to 
qualified permanent COUNTY employees who are targeted for layoff or qualified, 
former COUNTY employees who are on a reemployment list during the life of this 
CONTRACT. 

D. Conflict of Interest 

No COUNTY employee whose position with COUNTY enables such employee to 
influence the award of this CONTRACT or any competing contract, and no spouse 
or economic dependent of such employee shall be employed in any capacity by 
CONTRACTOR or have any other direct or indirect financial interest in this 
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CONTRACT. No officer or employee of CONTRACTOR who may financially 
benefit from the performance of the work hereunder shall in any way participate in 
COUNTY's approval, or ongoing evaluation, of such work, or in any way attempt 
to unlawfully influence COUNTY's approval or ongoing evaluation of such work. 

CONTRACTOR represents and warrants that it is aware of, and its authorized 
officers have read, the provisions of County Code, Section 2.180.010, "Certain 
Contracts Prohibited," and that execution of this CONTRACT will not violate those 
provIsIons. CONTRACTOR shall comply with all conflict of interest laws, 
ordinances, and regulations now in effect or hereafter to be enacted during the 
Term of this CONTRACT. CONTRACTOR warrants that it is not now aware of any 
facts that create a conflict of interest. If CONTRACTOR hereafter becomes aware 
of any facts that might reasonably be expected to create a conflict of interest, it 
shall immediately make full written disclosure of such facts to COUNTY. Full 
written disclosure shall include, but is not limited to, identification of all Persons 
implicated and a complete description of all relevant circumstances. Failure to 
comply with the provisions of this paragraph shall be a material breach of this 
CONTRACT subjecting CONTRACTOR to either contract termination for default 
or debarment proceedings or both. CONTRACTOR must sign and adhere to the 
"Conflict of Interest Certification" (Form PW-5). 

E. Fair Labor Standards Act 

CONTRACTOR shall comply with all applicable provisions of the Federal Fair 
Labor Standards Act and shall Indemnify, defend, and hold harmless COUNTY, its 
Special Districts, Elected Officials, Officers, Agents, Employees, and Volunteers 
from all liability, including, but not limited to, wages, overtime pay, liquidated 
damages, penalties, court costs, and attorneys' fees arising under any wage and 
hour law, including the Federal Fair Labor Standards Act, for work performed by 
CONTRACTOR's employees for which COUNTY may be found jointly or solely 
liable. 

F. Consideration of Hiring GAIN and GROW Participants 

a. Should CONTRACTOR require additional or replacement personnel after 
the effective date of this Contract, CONTRACTOR shall give consideration 
for any such employment openings to participants in COUNTY's 
Department of Public Social Services Greater Avenues for Independence 
(GAIN) Program and General Relief Opportunity for Work (GROW) Program 
who meet CONTRACTOR's minimum qualifications for the open position. 
For this purpose, consideration shall mean that CONTRACTOR will 
interview qualified candidates. COUNTY will refer GAIN and GROW 
participants by category to CONTRACTOR. CONTRACTORS shall report 
all job openings with job requirements to: GAINGROW@dpss.lacounty.gov 
and BSERVICES@wdacs.lacounty.gov and DPSS will refer qualified 
GAIN/GROW job candidates. 
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b. In the event that both laid-off COUNTY employees and GAIN and GROW 
participants are available for hiring, COUNTY employees shall be given 
first priority. 

G. Record Retention and Inspection/Audit Settlement 

CONTRACTOR shall maintain accurate and complete financial Records of its 
activities and operations relating to this CONTRACT in accordance with generally 
accepted accounting principles. CONTRACTOR shall also maintain accurate and 
complete employment and other Records relating to its performance of this 
CONTRACT. CONTRACTOR agrees that COUNTY, or its authorized 
representatives, shall have access to and the right to examine, audit, review 
Records, excerpt, copy, or transcribe any pertinent transaction, activity, or record 
relating to this CONTRACT. All such material, including, but not limited to, all 
financial Records, bank statements, cancelled checks, or other proof of payment, 
timecards, sign-in/sign-out sheets, and other time and employment Records, and 
proprietary data and information, shall be kept and maintained by CONTRACTOR 
and shall be made available to COUNTY during the Term of this CONTRACT and 
for a period of five years thereafter unless COUNTY's written permission is given to 
Dispose of any such material prior to such time. All such material shall be 
maintained by CONTRACTOR at a location in COUNTY, provided that if any such 
material is located outside COUNTY, then, at COUNTY's option, CONTRACTOR 
shall pay COUNTY for travel, per diem, and other costs incurred by COUNTY to 
examine, audit, review Records, excerpt, copy, or transcribe such material at such 
other location. 

1. If a review of Records of CONTRACTOR is conducted specifically regarding 
this CONTRACT by any Federal or State auditor, or by any auditor, reviewer, 
or accountant employed by CONTRACTOR or otherwise, then 
CONTRACTOR shall file a copy of such review of Records Report with 
COUNTY's Auditor-Controller within 30 days of CONTRACTOR's receipt 
thereof, unless otherwise provided by applicable Federal or State law or under 
this CONTRACT. Subject to applicable law, COUNTY shall make a reasonable 
effort to maintain the confidentiality of such review of Records Report (s). 

2. Failure on the part of CONTRACTOR to comply with any of the provisions of 
this paragraph shall constitute a material breach of this CONTRACT upon 
which COUNTY may suspend or terminate for default or suspend this 
CONTRACT. 

3. If, at any time during the Term of this CONTRACT or within five years after 
the expiration or termination of this CONTRACT, representatives of 
COUNTY conduct a review of Records of CONTRACTOR regarding the 
work performed under this CONTRACT, and if such review of Records finds 
that COUNTY's dollar liability for any such work is less than payments made 
by COUNTY to CONTRACTOR, then the difference shall be either: a) repaid 
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by CONTRACTOR to COUNTY by cash payment upon demand orb) at the 
sole option of COUNTY's Auditor-Controller, deducted from any amounts due 
to CONTRACTOR from COUNTY, whether under this CONTRACT or 
otherwise. If such review of Records finds that COUNTY's dollar liability for 
such work is more than the payments made by COUNTY to CONTRACTOR, 
then the difference shall be paid to CONTRACTOR by COUNTY by cash 
payment, provided that in no event shall COUNTY's maximum obligation for 
this CONTRACT exceed the funds appropriated by COUNTY for this 
CONTRACT. 

H. Compliance with COUNTY's Jury Service Program 

1. 

2. 

Jury Service Program 

This CONTRACT is subject to the provisions of COUNTY's ordinance 
entitled CONTRACTOR Employee Jury Service (Jury Service Program) as 
codified in Sections 2.203.010 through 2.203.090 of County Code. 

Written Employee Jury Service Policy 

a. Unless CONTRACTOR has demonstrated to COUNTY's satisfaction 
either that CONTRACTOR is not a "CONTRACTOR" as defined 
under the Jury Service Program (Section 2.203.020 of County Code) 
or that CONTRACTOR qualifies for an exception to the Jury Service 
Program (Section 2.203.070 of County Code), CONTRACTOR shall 
have and adhere to a written policy that provides that its Employees 
shall receive from CONTRACTOR, on an annual basis, no less than 
five days of regular pay for actual jury service. The policy may 
provide that Employee deposit any fees received for such jury 
service with CONTRACTOR or that CONTRACTOR deduct from the 
Employee's regular pay the fees received for jury service. 

b. For purposes of this Section, "CONTRACTOR" means a Person, 
partnership, corporation, or other entity which has a contract with 
COUNTY or a subcontract with a COUNTY contractor and has 
received or will receive an aggregate sum of $50,000 or more in any 
12-month period under one or more COUNTY contracts or 
subcontracts. "Employee" means any California resident who is a 
full-time employee of CONTRACTOR. "Full-time" means 40 hours 
or more worked per week, or a lesser number of hours if: 1) the 
lesser number is a recognized industry standard as determined by 
COUNTY, or 2) CONTRACTOR has a long-standing practice that 
defines the lesser number of hours as full-time. Full-time employees 
providing short-term, temporary services of 90 days or less within a 
12-month period are not considered full-time for purposes of the Jury 
Service Program. If CONTRACTOR uses any Subcontractor to 
perform services for COUNTY under this CONTRACT, the 
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Subcontractor shall also be subject to the provisions of this Section. 
The provisions of this Section shall be inserted into any such 
subcontract CONTRACT and a copy of the Jury Service Program 
shall be attached to the CONTRACT. 

c. If CONTRACTOR is not required to comply with the Jury Service 
Program when this CONTRACT commences, CONTRACTOR shall 
have a continuing obligation to review the applicability of its 
"exception status" from the Jury Service Program, and 
CONTRACTOR shall immediately notify COUNTY if CONTRACTOR 
at any time either comes within the Jury Service Program's definition 
of "CONTRACTOR" or if CONTRACTOR no longer qualifies for an 
exception to the Jury Service Program. In either event, 
CONTRACTOR shall immediately implement a written policy 
consistent with the Jury Service Program. COUNTY may also 
require, at any time during this CONTRACT and at its sole discretion, 
that CONTRACTOR demonstrate to GOU NTY's satisfaction that 
CONTRACTOR either continues to remain outside of the Jury 
Service Program's definition of "CONTRACTOR" and/or that 
CONTRACTOR continues to qualify for an exception to the Jury 
Service Program. 

d. CONTRACTOR's violation of this Section of this CONTRACT may 
constitute a material breach of this CONTRACT. In the event of such 
material breach, COUNTY may, in its sole discretion, suspend or 
terminate this CONTRACT and/or bar CONTRACTOR from the award 
of future COUNTY contracts for a period consistent with the 
seriousness of the breach. 

I. CONTRACTOR's Charitable Activities Compliance 

The Supervision of Trustees and Fundraisers for Charitable Purposes Act 
regulates entities receiving or raising charitable contributions. The 
"Nonprofit Integrity Act of 2004" (SB 1262, Chapter 919) increased Charitable 
Purposes Act requirements. By requiring CONTRACTOR's to complete the 
Charitable Contributions Certification (Form PW-12), COUNTY seeks to ensure 
that all COUNTY CONTRACTOR's which receive or raise charitable contributions 
comply with California law to protect COUNTY and its taxpayers. A 
CONTRACTOR which receives or raises charitable contributions without 
complying with its obligations under California law commits a material breach 
subjecting it to either contract termination for default or debarment proceedings or 
both. (County Code Chapter 2.202) 

J. Social Enterprise Preference Program 
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This CONTRACT is subject to the provisions of COUNTY's ordinance entitled 
Social Enterprise (SE) Preference Program, as codified in Chapter 2.205 of County 
Code. 

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently 
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining 
or retaining or attempting to obtain or retain certification as a SE. 

CONTRACTOR shall not willfully and knowingly make a false statement with the 
intent to defraud, whether by affidavit, Report, or other representation, to a 
COUNTY official or employee for the purpose of influencing the certification or 
denial of certification of any entity as a SE. 

If CONTRACTOR has obtained COUNTY certification as a SE by reason of having 
furnished incorrect supporting information or by reason of having withheld 
information, and which knew, or should have known, the information furnished was 
incorrect or the information withheld was relevant to its request for certification, 
and which by reason of such certification has been awarded this contract to which 
it would not otherwise have been entitled , CONTRACTOR shall : 

• Pay to COUNTY any difference between the CONTRACT amount and what 
COUNTY's costs would have been if the CONTRACT had been properly 
awarded. 

• In addition to the amount described in subdivision (1 ), be assessed a 
penalty in the amount of not more than ten percent of the amount of this 
Contract. 

• Be subject to the provisions of Chapter 2.202 of County Code 
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR 
Debarment). 

The above penalties shall also apply to any entity that has previously obtained 
proper certification, however, as a result of a change in their status would no longer 
be eligible for certification and fails to notify the Department of Consumer and 
Business Affairs of this information prior to responding to a solicitation or accepting 
a contract award. 

K. Local Small Business Enterprise Preference Program 

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled 
Local Small Business Enterprise Preference Program, as codified in 
Chapter 2.204 of County Code. 

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently 
obtain, retain , attempt to obtain or retain, or aid another in fraudulently 
obtaining or retaining or attempting to obtain or retain certification as a 
Local Small Business Enterprise. 
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CONTRACTOR shall not willfully and knowingly make a false statement with the 
intent to defraud, whether by affidavit, Report, or other representation, to a COUNTY 
official or employee for the purpose of influencing the certification or denial of 
certification of any entity as a Local Small Business Enterprise. 

If CONTRACTOR has obtained COUNTY certification as a Local Small Business 
Enterprise by reason of having furnished incorrect supporting information or by 
reason of having withheld information, and which knew, or should have known, the 
information furnished was incorrect or the information withheld was relevant to its 
request for certification, and which by reason of such certification has been awarded 
this CONTRACT to which it would not otherwise have been entitled, shall: 

• Pay to COUNTY any difference between this CONTRACT amount and what 
COUNTY's costs would have been if this CONTRACT had been properly 
awarded. 

• In addition to the amount described in subdivision (1 ), be assessed a penalty 
in an amount of not more than ten percent of the amount of this CONTRACT. 

• Be subject to the provisions of Chapter 2.202 of County Code (Determinations 
of CONTRACTOR Nonresponsibility and CONTRACTOR Debarment). 

The above penalties shall also apply to any business that has previously obtained 
proper certification, however, as a result of a change in their status would no longer 
be eligible for certification and fails to notify the State and the Department of 
Consumer and Business Affairs of this information prior to responding to a 
solicitation or accepting a contract award. 

L. Disabled Veteran Enterprise Preference Program 

This CONTRACT is subject to the provisions of COUNTY's ordinance entitled 
Disabled Veteran Business Enterprise (DVBE) Preference Program, as codified in 
Chapter 2.211 of County Code. 

CONTRACTOR shall not knowingly and with the intent to defraud, fraudulently 
obtain, retain, attempt to obtain or retain, or aid another in fraudulently obtaining 
or retaining or attempting to obtain or retain certification as a DVBE. 

CONTRACTOR shall not willfully and knowingly make a false statement with the 
intent to defraud, whether by affidavit, Report, or other representation, to a 
COUNTY official or employee for the purpose of influencing the certification or 
denial of certification of any entity as a DVBE. 

If CONTRACTOR has obtained certification as a DVBE by reason of having 
furnished incorrect supporting information or by reason of having withheld 
information, and which knew, or should have known, the information furnished was 
incorrect or the information withheld was relevant to its request for certification, 
and which by reason of such certification has been awarded this contract to which 
it would not otherwise have been entitled, shall: 
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• Pay to COUNTY any difference between the CONTRACT amount and what 
COUNTY's costs would have been if the CONTRACT had been properly 
awarded. 

• In addition to the amount described in subdivision (1 ), be assessed a 
penalty in an amount of not more than ten percent of the amount of the 
CONTRACT. 

• Be subject to the provisions of Chapter 2.202 of County Code 
(Determinations of CONTRACTOR Nonresponsibility and CONTRACTOR 
Debarment). 

Notwithstanding any other remedies in this contract, the above penalties shall also 
apply to any business that has previously obtained proper certification, however, 
as a result of a change in their status would no longer be eligible for certification 
and fails to notify the State and the Department of Consumer and Business Affairs 
of this information prior to responding to a solicitation or accepting a contract 
award. 

M. CONTRACTOR Responsibility and Debarment 

1. 

2. 

3. 

Responsible CONTRACTOR 

A responsible CONTRACTOR is a contractor who has demonstrated the 
attribute of trustworthiness as well as quality, conditions, capacity, and 
experience to satisfactorily perform the CONTRACT. It is COUNTY's policy 
to conduct business only with responsible contractors. 

Chapter 2.202 of County Code 

CONTRACTOR is hereby notified that, in accordance with Chapter 2.202 
of County Code, if COUNTY acquires information concerning the 
performance of CONTRACTOR on this or other contracts which indicates 
that CONTRACTOR is not responsible, COUNTY may, in addition to other 
remedies provided in this CONTRACT, debar CONTRACTOR from bidding 
or proposing on, being awarded, and/or performing work on COUNTY 
contracts for a specified period of time, which generally will not exceed 
5 years but may exceed 5 years or be permanent if warranted by the 
circumstances, and suspend or terminate any or all existing contracts 
CONTRACTOR may have with COUNTY. 

Nonresponsible CONTRACTOR 

COUNTY may debar a CONTRACTOR if the Board finds, in its discretion, 
that CONTRACTOR has done any of the following: (1) violated any Term 
of a contract with COUNTY or a nonprofit corporation created by COUNTY; 
(2) committed an act or omission which negatively reflects on 
CONTRACTOR's quality, condition, or capacity to perform a contract with 
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4. 

COUNTY, any other public entity, or a nonprofit corporation created by 
COUNTY, or engaged in a pattern or practice which negatively reflects on 
same; (3) committed an act or offense which indicates a lack of business 
integrity or business honesty; or (4) made or submitted a false claim against 
COUNTY or any other public entity. 

Contractor Hearing Board 

a. If there is evidence that CONTRACTOR may be subject to 
debarment, Public Works will notify CONTRACTOR in writing of the 
evidence which is the basis for the proposed debarment and will 
advise CONTRACTOR of the scheduled date for a debarment 
hearing before Contractor Hearing Board. 

b. Contractor Hearing Board will conduct a hearing where evidence on 
the proposed debarment is presented. CONTRACTOR and/or 
CONTRACTOR's representative shall be given an opportunity to 
submit evidence at that hearing. After the hearing, Contractor 
Hearing Board will prepare a tentative proposed decision, which shall 
contain a recommendation regarding whether CONTRACTOR 
should be debarred, and, if so, the appropriate length of time of the 
debarment. CONTRACTOR and Public Works shall be provided an 
opportunity to object to the tentative proposed decision prior to its 
presentation to the Board of Supervisors. 

c. After consideration of any objections, or if no objections are 
submitted, a record of the hearing, the proposed decision, and any 
other recommendation of Contractor Hearing Board shall be 
presented to the Board. The Board of Supervisors shall have the 
right to modify, deny, or adopt the proposed decision and 
recommendation of Contractor Hearing Board. 

d. If a CONTRACTOR has been debarred for a period longer than 
five years, that CONTRACTOR may, after the debarment has been in 
effect for at least five years, submit a written request for review of the 
debarment determination to reduce the period of debarment or 
terminate the debarment. COUNTY may, in its discretion, reduce the 
period of debarment or terminate the debarment if it finds that 
CONTRACTOR has adequately demonstrated one or more of the 
following: (1) elimination of the grounds for which the debarment was 
imposed; (2) a bona fide change in ownership or management; (3) 
material evidence discovered after debarment was imposed; or (4) any 
other reason that is in the best interests of COUNTY. 

e. Contractor Hearing Board will consider a request for review of a 
debarment determination only where (1) CONTRACTOR has been 
debarred for a period longer than five years; (2) the debarment has 
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been in effect for at least five years; and (3) the request is in writing, 
states one or more of the grounds for reduction of the debarment 
period or termination of the debarment, and includes supporting 
documentation. Upon receiving an appropriate request, Contractor 
Hearing Board will provide Notice of the hearing on the request. At the 
hearing, Contractor Hearing Board shall conduct a hearing where 
evidence on the proposed reduction of debarment period or 
termination of debarment is presented. This hearing shall be 
conducted and the request for review decided by Contractor Hearing 
Board pursuant to the same procedure as for a debarment hearing. 

f. Contractor Hearing Board's proposed decision shall contain a 
recommendation on the request to reduce the period of debarment or 
terminate the debarment. Contractor Hearing Board shall present its 
proposed decision and recommendation to the Board of Supervisors. 
The Board of Supervisors shall have the right to modify, deny, or adopt 
the proposed decision and recommendation of Contractor Hearing 
Board. 

5. Subcontractors of CONTRACTOR 

These terms shall also apply to Subcontractors of COUNTY 
CONTRACTORS. 

N. Reporting Requirements for Improper Solicitations 

CONTRACTOR shall immediately report any attempt by a COUNTY officer or 
employee to solicit improper consideration. CONTRACTOR shall make the 
Report either to COUNTY manager charged with the supervision of the employee 
or to COUNTY Fraud Hotline at (800) 544-6861 or www.lacountyfraud.org. 
Among other items, improper consideration may take the form of cash; discounts; 
service; or the provision of travel, entertainment, or tangible gifts. 

0. COUNTY's Quality Assurance Plan 

COUNTY or its agent will monitor CONTRACTOR's performance under this 
CONTRACT on not less than an annual basis. Such monitoring will include 
assessing CONTRACTOR's compliance with all this CONTRACT'S terms and 
conditions and performance Standards. CONTRACTOR deficiencies which 
COUNTY determines are significant or continuing and that may place performance 
of this CONTRACT in jeopardy, if not corrected, will be reported to the Board. The 
Report will include improvement/corrective action measures taken by COUNTY 
and CONTRACTOR. 

If improvement does not occur consistent with the corrective action measures, 
COUNTY may suspend or terminate this CONTRACT for default or impose other 
penalties as specified in this CONTRACT. 
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P. Local Small Business Enterprise Utilization 

When requested by COUNTY, CONTRACTOR shall provide to COUNTY via 
methods specified by COUNTY, such as submission of electronic live (or dynamic) 
data on invoices for the prime and all Subcontractors using COUNTY-designated 
third-Party software system or to a COUNTY approved website, or other means of 
submitting expenditure information on Subcontractors, including but not limited to the 
following information: the name, business address and telephone number/e-mail 
address of each Subcontractor. 

In addition, CONTRACTOR shall be required to provide each of the specified 
Subcontractor Local Small Business Enterprise (SBE), Disabled Veteran Business 
Enterprise (DVBE), and Social Enterprise (SE) status (i.e., whether any of the listed 
Subcontractors are Local SB E's) and the proposed monetary amount of the work the 
Subcontractor will perform on each Notice to Proceed. At the time of submittal of 
each invoice, CONTRACTOR shall indicate, via methods specified by COUNTY, the 
actual dollar amounts paid to each listed Subcontractor who performed work on the 
project. The Subcontractor may be requested to confirm receipt of the actual 
payment to the Subcontractor by the prime. 

The Parties agree that it will be impracticable or extremely difficult to fix the extent of 
actual damages resulting from the failure to CONTRACTOR to comply with this 
Section. The Parties will agree that under the current circumstances a reasonable 
estimate of such damages is specified in Exhibit F, Performance Requirements 
Summary, and that CONTRACTOR shall be liable to COUNTY for said amount. 

If in the judgment of Director, or his/her designee, CONTRACTOR is deemed to be 
in non-compliance with the terms and obligations, Director or his/her designee, at 
his/her option, in addition to, or in lieu of, other remedies provided in Exhibit F, 
Performance Requirements Summary, may deduct and withhold liquidated damages 
from COUNTY's final payment to CONTRACTOR. 

Q. Compliance with COUNTY's Zero Tolerance Human Trafficking 

CONTRACTOR acknowledges that COUNTY has established a Zero Tolerance 
Human Trafficking Policy prohibiting contractors from engaging in human 
trafficking. 

If a CONTRACTOR or member of CONTRACTOR's staff is convicted of a human 
trafficking offense, COUNTY shall require that CONTRACTOR or member of 
CONTRACTOR's staff be removed immediately from performing services under 
the CONTRACT. COUNTY will not be under any obligation to disclose confidential 
information regarding the offenses other than those required by law. 
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Disqualification of any member of CONTRACTOR's staff pursuant to this 
paragraph shall not relieve CONTRACTOR of its obligation to complete all work in 
accordance with the terms and conditions of this CONTRACT. 

R. Method of Payment and Required Information 

The County may, at its sole discretion, determine the most appropriate, efficient, 
secure, and timely form of payment for any amounts due for goods and/or services 
provided under a Contract with the County. Proposers/Contractors further agree 
that the default form of payment shall be EFT or direct deposit, unless an 
alternative method of payment is deemed appropriate by the A-C. 

Upon Contract award and at the request of the A-C and/or Public Works, the 
Contractor shall provide the A-C with electronic banking and related information 
for the Contractor and/or any other payee that the Contractor designates to receive 
payment pursuant to this Contract. Such electronic banking and related information 
includes, but is not limited to: bank account number and routing number, legal 
business name, valid taxpayer identification number or TIN, a working e-mail 
address capable of receiving remittance advices and other payment related 
correspondence, and any other information that the A-C determines is reasonably 
necessary to process the payment and comply with all accounting, recordkeeping , 
and tax reporting requirements. 

Any provision of law, grant, or funding agreement requiring a specific form or 
method of payment other than EFT or direct deposit shall supersede this 
requirement with respect to those payments. Upon Contract award or at any time 
during the duration of the Contract, a Contractor may submit a written request for 
an exemption to this requirement. Such request must be based on specific legal, 
business or operational needs and explain why the payment method designated 
by the A-C is not feasible and an alternative is necessary. The A-C, in consultation 
with Public Works, shall decide whether to approve exemption requests. 

5. Compliance with Fair Chance Employment Practices 

Contractor shall comply with fair chance employment hiring practices set forth in 
California Government Code Section 12952, Employment Discrimination: 
Conviction History. Contractor's violation of this paragraph of the Contract may 
constitute a material breach of the Contract. In the event of such material breach, 
County may, in its sole discretion, terminate the Contract. 

T. Compliance with the County Policy of Equity 

The Contractor acknowledges that the County takes its commitment to preserving 
the dignity and professionalism of the workplace very seriously, as set forth in the 
County Policy of Equity (CPOE) (https://ceop.lacounty.gov/). The contractor 
further acknowledges that the County strives to provide a workplace free from 
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discrimination, harassment, retaliation and inappropriate conduct based on a 
protected characteristic, and which may violate the CPOE. The Contractor, its 
employees and Subcontractors acknowledge and certify receipt and 
understanding of the CPOE. Failure of the Contractor, its employees or its 
Subcontractors to uphold the County's expectations of a workplace free from 
harassment and discrimination, including inappropriate conduct based on a 
protected characteristic, may subject the Contractor to termination of contractual 
agreements as well as civil liability. 

U. Contractor Independence 

A Contractor or its subsidiary or Subcontractor (Contractor), is prohibited from 
submitting a bid or proposal in a County solicitation if the Contractor has provided 
advice or consultation for the solicitation. A Contractor is also prohibited from 
submitting a bid or proposal in a County solicitation if the Contractor has developed 
or prepared any of the solicitation materials on behalf of the County. A violation 
of this provision shall result in the disqualification of the Contractor from 
participation in the County solicitation or the termination or cancellation of any 
resultant County contract. This provision shall survive the expiration, or other 
termination of this CONTRACT. 

V. Contractor Alert Reporting Database (CARD) 

The County maintains databases that track/monitor Contractor performance 
history. Information entered into such databases may be used for a variety of 
purposes, including determining whether the County will exercise a contract term 
extension option. 

W. Federally Funded Work 

This provision will apply when federally funded or potentially federally funded work 
is needed by County. In accordance with Federal Executive Order 12549 and 
12689 (Debarment and Suspension), individuals or entities that have been 
debarred by the Federal government may not receive work under this Contract as 
a Contractor or Subcontractor. Contractors and/or Subcontractors listed on the 
governmental exclusions in the System for Award Management (SAM) are not 
eligible to receive federally funded work under this contract. See Office of 
Management and Budget guidelines at 2 CFR 180 that implement Executive 
Orders 12549 (3 CFR part 1986 Comp., p. 189) and 12689 (3 CFR part 1989 
Comp., p. 235), "Debarment and Suspension". The System for Award 
Management exclusions contains the names of parties debarred, suspended, or 
otherwise excluded by Federal agencies as well as parties declared ineligible 
under statutory or regulatory authority. 

For federally funded work, the Contract Manager will, before assigning work to the 
Contractor, verify that the Contractor is not listed on the governmental exclusions 
in the System for Award Management (SAM) as a party excluded or ineligible by 
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Federal agencies to participate in federally funded projects. For your reference, a 
List of Debarred Contractors by U.S. Department of Labor's (DOL) Office of 
Federal Contract Compliance Programs (OFCCP) may be obtained by going to the 
following website: https://www.sam.gov/portal/SAM/. 

If the Contractor is listed on the governmental exclusions in the System for Award 
Management (SAM) as a party excluded or ineligible by Federal agencies to 
participate in federally funded projects, then said Contractor will not be offered the 
work. The Contract Manager will notify the Contractor of their negative standing 
in the SAM. The Contract Manager will also notify the Contractor of their ineligibility 
to receive any federally funded work under this contract, until the Contractor is able 
to satisfactorily correct the issue. The Contractor shall notify the Contract Manager 
when the Contractor has corrected their negative standing in the SAM, and the 
Contractor is no longer listed on the governmental exclusions in the SAM. 

If the Contractor is not listed on the governmental exclusions in the System for 
Award Management (SAM) as a party excluded or ineligible by Federal agencies 
to participate in federally funded projects, Public Works may offer said Contractor 
the federally funded work. 

The Contractor is required to verify that its subcontractors are not listed on the 
governmental exclusions in the System for Award Management (SAM), before 
assigning federally funded work to its subcontractors. 

San Gabriel Valley West Exhibit 5: Page 55 



PART 2 - INDEMNIFICATION AND INSURANCE 

A. Indemnification and Release of COUNTY 

CONTRACTOR shall release, Indemnify, defend, and hold harmless COUNTY 
and County's Related Parties from and against all Liabilities arising from, 
connected with, or relating to all the following: 

1. Operations 

CONTRACTOR and Contractor's Related Parties' operations or any of their 
respective services on or after the date of this CONTRACT, including the 
Contract Services and Liabilities further detailed in the following 
Indemnifications contained in Part 2A2 through Part 2A5 of this Exhibit 5, 
but excluding any Liabilities arising from the sole active negligence or willful 
misconduct of COUNTY. 

2. Cal/OSHA 

3. 

Without limiting the operations Indemnification in Part 2A 1 of Exhibit 5, 
employer sanctions and any other Liabilities that may be assessed against 
CONTRACTOR or COUNTY or both about any alleged act or omission of 
CONTRACTOR or any of Contractor's Related Parties that is in violation of 
any Cal/OSHA regulation. This obligation includes all investigations and 
proceedings associated with purported violations of 8 CCR 336.10 
pertaining to multiemployer work sites. CONTRACTOR shall not be 
obligated to so release, Indemnify, defend, and hold harmless COUNTY 
from and against any Liabilities arising from the sole active negligence or 
willful misconduct of COUNTY. 

Immigration 

Without limiting the operations Indemnification in Part 2A 1 of Exhibit 5, 
employer sanctions and any other Liabilities that may be assessed against 
CONTRACTOR, any of Contractor's Related Parties or GOU NTY or any one 
or all of them about any alleged violation of Federal Applicable Law 
(including the Immigration Reform and Control Act of 1986 (PL. 99-603) 
pertaining to the eligibility for employment of individuals performing Contract 
Services. CONTRACTOR shall not be obligated to so Indemnify, release, 
defend, and hold harmless COUNTY from and against any Liabilities arising 
from the sole active negligence or willful misconduct of COUNTY. 

4. Enforcement of CONTRACT or Applicable Law 

Without limiting the operations Indemnification in Part 2A 1 of Exhibit 5, any 
Liabilities that may be assessed against CONTRACTOR, any of Contractor's 
Related Parties or GOU NTY or any one or all of them about any alleged 
failure of COUNTY to exercise COUNTY's rights under this CONTRACT or 
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5. 

to enforce provisions of this CONTRACT or of Applicable Law as permitted 
under Part 7 A4 of Exhibit 5, except for any Liabilities arising from the sole 
active negligence or willful misconduct of COUNTY. 

Disposal 

The presence, Disposal, placement, migration, leakage, spillage, 
discharge, release, or emission of Unpermitted Waste, petroleum or any 
other Solid Waste to, in, on, at, or under any Vehicle, place, site, or facility 
where CONTRACTOR or any of Contractor's Related Parties transports, 
delivers, stores, processes, Recycles, Composts or Disposes of Solid 
Waste to the extent that Liabilities are caused indirectly or directly by any of 
the following: 

a. CONTRACTOR Negligence or Misconduct 

The wrongful, willful, or negligent act, error or omission, or the 
misconduct of CONTRACTOR or any of Contractor's Related 
Parties; wrongful, willful, or negligent act, error, omission, or 
misconduct includes but is not limited to the Disposal, placement, 
leakage, spillage, discharge, release, or emission of Unpermitted 
Waste, petroleum or any other Solid Waste onto a place not 
designated or approved for Disposal or Processing of said 
Unpermitted Waste, petroleum, or Solid Waste. 

b. Non-Customer Materials 

The Collection, delivery, handling, Recycling, Processing, 
Composting or Disposal by CONTRACTOR or any of Contractor's 
Related Parties of any materials or waste, including Unpermitted 
Waste, that are generated by Persons other than Customers and 
Occupants or Collected from Premises other than Premises; 

c. Failure to Comply with Unpermitted Waste Screening Protocol 

The failure of CONTRACTOR or any of Contractor's Related Parties 
to undertake Unpermitted Waste training procedures required by 
Applicable Law or the Unpermitted Waste Screening Protocol, 
whichever is more stringent; or 

d. CONTRACTOR-Identified Unpermitted Waste 

The improper or negligent Collection, handling, delivery, Processing, 
Recycling, Composting, or Disposal by CONTRACTOR or any of 
Contractor's Related Parties of Unpermitted Waste that 
CONTRACTOR or any of Contractor's Related Parties inadvertently 
Collects from Customers and Occupants and that CONTRACTOR or 
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any of Contractor's Related Parties identifies as Unpermitted Waste 
before its delivery, Processing, Recycling, Composting, or Disposal 
whether: 

(1) In one or more occurrence; 
(2) Threatened or transpired; 
(3) CONTRACTOR or any of Contractor's Related Parties is 

negligent or otherwise culpable; or 
( 4) Those Liabilities are litigated, settled, or reduced to judgment. 

For purposes of this item A5, "Liabilities" includes Liabilities arising from or 
attributable to any operations, repair, cleanup, or detoxification , or 
preparation and implementation of any removal, remedial, response, 
closure, post-closure, or other plan, regardless of whether undertaken due 
to government directive or action, such as remediation of surface or ground 
water contamination and replacement or restoration of natural resources. 

The foregoing Indemnification under this item A5 is intended to operate as 
a CONTRACT under 42 U.S.C. Section 9607(e) and California Health and 
Safety Code Section 25364, to insure, protect, hold harmless, and 
Indemnify COUNTY from liability in accordance with this Section. 

The mere presence of household hazardous waste in the Solid Waste that 
is Collected by CONTRACTOR or any of Contractor's Related Parties under 
this CONTRACT will not constitute negligence and in and of itself create 
any liability on the part of CONTRACTOR or any of Contractor's Related 
Parties absent any of the circumstances described in items a through d in 
this item A5. 

With respect to COUNTY's defense under this item A5, COUNTY reserves 
the right to retain co-counsel at its own cost and expense and 
CONTRACTOR shall direct CONTRACTOR's counsel to assist and 
cooperate with COUNTY'S co-counsel. 

CONTRACTOR hereby releases and shall not seek contribution or 
compensation of any nature from COUNTY for Liabilities relating to 
Unpermitted Waste, including relating to RCRA, CERCLA, or the California 
Health and Safety Code. CONTRACTOR shall not make any claims against 
or assert an interest in any account, fund, or reserve that COUNTY may 
establish or set aside from the proceeds of the Franchise Fee or otherwise 
or maintains to cover Liabilities relating to Unpermitted Waste, which 
established fund or reserve COUNTY is under no obligation to establish or 
maintain. 

B. Insurance 

San Gabriel Valley West Exhibit 5: Page 58 



Without limiting its Indemnities, and in the performance of this CONTRACT and 
until all its Performance Obligations pursuant to this CONTRACT have been met, 
CONTRACTOR shall provide and maintain the following programs of insurance at 
its own expense. Performance Obligations under this Section are in addition to 
and separate from any other Performance Obligation in this CONTRACT. 
COUNTY reserves the right to review and adjust the insurance requirements in 
this Section if COUNTY determines that there have been changes in risk 
exposures. COUNTY makes no warranty that the insurance coverage terms, 
types, and limits in this Part 2B is sufficient to protect CONTRACTOR for Liabilities 
that may arise from or in relation to this CONTRACT. 

1. Primary. Excess. Non-Contributory 

All CONTRACTOR's insurance carried under this Part 2B shall be primary 
with respect to any other insurance or self-insurance programs available to 
COUNTY. 

2. Cancellation Notices 

3. 

4. 

All insurance shall contain the express condition that COUNTY is to be 
given written Notice by mail at least 30 days in advance of cancellation, or 
at least ten days in advance of cancellation for nonpayment of premium, for 
all policies evidenced on the certificate of insurance. 

Noncompliance 

Neither COUNTY'S failure to obtain , nor COUNTY'S receipt of, or failure to 
object to a noncomplying insurance certificate or endorsement or any other 
insurance documentation or information provided by CONTRACTOR, its 
insurance broker(s) and/or insurer(s), shall be construed as a waiver of any 
Performance Obligation under this Part 2B. If CONTRACTOR does not 
provide and maintain those programs of insurance, COUNTY may purchase 
required insurance coverage without further Notice to CONTRACTOR, and 
COUNTY may charge CONTRACTOR any premium costs advanced by 
COUNTY for that insurance and draw on the Performance Assurance 
provided by CONTRACTOR. 

Evidence of Insurance: COis and copies of policies 

At least 30 days prior to the Execution Date and thereafter no less than 10 
days prior to each policy renewal and within two business days of any 
Director request, CONTRACTOR shall deliver a certificate or certificates of 
insurance or other evidence of coverage acceptable to Director at the 
address provided for Notices. Certificates or other evidence must: 

a. Specifically identify this CONTRACT by name or number 
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name the insured Party that matches the name of CONTRACTOR 
executing this CONTRACT; provide the full name of each insurer 
providing coverage and the insurer's NAIC (National Association of 
Insurance Commissioners) identification number, and financial rating. 

b. Types and limits 

Clearly evidence all coverage, types, and limits required in this 
CONTRACT. Identify standard policy forms or their equivalent. 
Coverage may consist of a combination of primary and excess 
policies. Excess policies must provide coverage as broad as ("follow 
form" over) the underlying primary policies; 

c. Cancellation Notice 

Contain the express condition that Director is to be given written 
Notice by mail at least 30 days in advance of cancellation (ten days 
for nonpayment of premium) for all policies evidenced on the 
certificate of insurance; 

d. List additional endorsements 

(1) Additional insured endorsements. Include copies of the 
additional insured endorsements to General Liability Policy 
which must add COUNTY and its Special Districts, elected 
officials, officers, agents, and employees as additional 
insureds with respect to liability arising out of ongoing and 
completed Contract Services, and applicable with respect to 
liability and defense of suits arising out of CONTRACTOR's 
acts or omissions, whether that liability is attributable to 
CONTRACTOR or COUNTY. The full policy limits and scope 
of protection must apply to each of those additional insureds 
even if those limits or scope exceed the minimum required 
insurance specifications in this CONTRACT. CONTRACTOR 
may use an automatic additional insured endorsement if the 
endorsements meet the requirements of this Part 2B. 

(2) Waiver of Subrogation Endorsements. Include copies of 
subrogation endorsements necessary to effect 
CONTRACTOR's waiver of its and its insurer(s)' rights of 
recovery against COUNTY under all insurance under Part 2B, 
to the fullest extent permitted by law. 

e. Deductibles and SIRs 

San Gabriel Valley West 

Identify any deductibles or self-insured retention ("SIR") exceeding 
$50,000 for Director's approval. CONTRACTOR's policies shall not 

Exhibit 5: Page 60 



5. 

obligate COUNTY to pay any portion of any CONTRACTOR 
deductible or SIRCOUNTY retains the right to require 
CONTRACTOR to reduce any deductibles or self-insured retention 
as they apply to COUNTY or to require CONTRACTOR to provide a 
bond, letter of credit, or certificate of deposit guaranteeing payment 
of all retained losses and related costs, including expenses, or both, 
related to investigations, claims administrations, and defense. The 
bond must be executed by a corporate surety licensed to transact 
business in the State of California; the letter of credit must be issued 
by a bank or other financial institution acceptable to Director. 

If CONTRACTOR has not reached its SIR maximum, 
CONTRACTOR shall defend COUNTY in the same manner that 
insurers would have defended COUNTY under required insurance 
policies. 

f. Signature verification 

Include documentation acceptable to Director verifying that the 
individual signing or countersigning the certificates, and at Director's 
request, the policies, endorsements, or other evidence of coverage, is 
authorized to do so and identifies his or her company affiliation and title. 

g. Certified Copies of any Policy 

COUNTY's request, CONTRACTOR shall Promptly provide 
COUNTY with complete, certified copies of any policy of insurance 
that CONTRACTOR must secure and maintain under this 
CONTRACT. 

h. Claims Made/Retroactive Date 

The policy retroactive date, which can be identified on any insurance 
written on claims made basis, which must precede the Execution 
Date. CONTRACTOR shall maintain any claims made coverage for 
a period of not less than 3 years following expiration, termination, or 
cancellation of this CONTRACT. 

i. lnsured-vs.-insured 

Clearly evidence that all liability policies provide cross-liability 
coverage as would be afforded by the standard ISO (Insurance 
Services Office, Inc.) separation of insureds provision with no 
insured-versus-insured exclusions or limitations. 

Insurer Financial Rating 
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6. 

7. 

CONTRACTOR shall secure insurance provided by an insurance company 
acceptable to COUNTY with a rating by A.M. Best Company of not less than 
A: VII, unless otherwise approved by COUNTY. 

Notification of Incidents. Claims, or Suits 

CONTRACTOR shall Promptly report the following in writing to Director: 

a. Any accident or incident relating to the Contract Services involving 
injury or property damage that may result in the filing of an insurance 
claim, its legal claim, or lawsuit against CONTRACTOR, any 
Subcontractor, and/or COUNTY; 

b. Any third-Party claim or lawsuit filed against CONTRACTOR arising 
from or related to Contract Services; 

c. Any injury to a CONTRACTOR employee that occurs on COUNTY 
property, or, 

d. Any loss, disappearance, destruction, misuse, or theft of COUNTY 
property, money, or securities entrusted to CONTRACTOR. 

CONTRACTOR shall submit its Report on a COUNTY "Nonemployee Injury 
Report" form available on GOU NTY's website at 
http://cao.co.la.ca.us/RMB/pdf/NonEmployeelnjuryReport.pdf. 

Insurance Coverage Requirements. 

CONTRACTOR shall secure and maintain insurance coverage meeting the 
following requirements: 

a. General Liability Insurance (written on ISO policy form CG 00 01 
or its equivalent) with limits of not less than the following: 

General Annual Aggregate: 
Products/Completed Operations Aggregate: 
Personal and Advertising Injury: 
Each Occurrence: 

$4 million 
$4 million 
$1 million 
$2 million 

The general liability policy must provide contractual liability coverage 
for CONTRACTOR's Indemnification of COUNTY. 

b. Pollution Liability Coverage for pollution conditions resulting from 
transported cargo, with annual limits of not less than $2 million per 
occurrence and $4 million aggregate, covering loss (including cleanup 
costs) that CONTRACTOR becomes legally obligated to pay as a 
result of claims for bodily injury, property damage, and cleanup costs 
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8. 

(including expenses required by environmental laws or incurred by 
Federal, State, or local governments or third Parties) resulting from 
pollution conditions caused by transported cargo (including waste). 
For the purpose of this Part 2B7b, "pollution conditions" includes the 
dispersal, discharge, release, or escape of any solid, liquid, gaseous, 
or thermal irritant or contaminant (such as smoke, vapors, soot, 
fumes, acids, alkalis, toxic chemicals, medical waste, and waste 
materials) into or upon land, any structure on land, the atmosphere, or 
any watercourse or body of water (including groundwater), provided 
the conditions are not naturally present in the environment in the 
amounts or concentrations discovered. The pollution liability coverage 
must provide contractual liability coverage, by endorsement, if 
necessary, for CONTRACTOR's Indemnification of COUNTY. 
CONTRACTOR's general liability policy may be endorsed to provide 
the required pollution liability coverage. 

c. Automobile Liability Coverage (written on ISO policy forms CA 00 
12 or CA 00 20 or their equivalent) with a limit of liability not less than 
$2 million for each accident and endorsed to include pollution liability 
(written on form CA 99 48 or its equivalent). The insurance must cover 
all Vehicles used by CONTRACTOR pursuant to its operations and 
services and the terms of this CONTRACT. CONTRACTORS subject 
to Federal regulations also shall maintain any other coverage 
necessary to satisfy State or Federal financial responsibility 
requirements. 

d. Workers' Compensation and Employers' Liability insurance 
providing workers' compensation benefits required by the 
California Labor Code or by any other State labor law, and for which 
CONTRACTOR is responsible. In all cases, this insurance must also 
include Employers' Liability coverage with limits of not less than the 
following: 

( 1) 
(2) 
(3) 

Each accident: 
Disease - policy limit: 
Disease - each employee: 

$1 million 
$1 million 
$1 million 

e. Application of Excess Liability Coverage CONTRACTORS may 
use a combination of primary, and excess insurance policies which 
provide coverage broad as ("follow from" over) the underlying 
primary policies, to satisfy the required insurance provisions. 

Insurance Coverage Requirements for Subcontractors 

CONTRACTOR shall ensure that all Subcontractors performing Contract 
Services under this CONTRACT secure and maintain the insurance 
coverage required in Part 2B1 through B7 by providing evidence that either: 

San Gabriel Valley West Exhibit 5: Page 63 



o CONTRACTOR is maintaining the required insurance covering the 
activities of Subcontractors, or 

o Subcontractors are maintaining the required insurance coverage. 

CONTRACTOR shall provide COUNTY with any Subcontractor request to 
modify that insurance coverage and get COUNTY approval prior to 
modification. 

C. Compensation for COUNTY Costs 

If CONTRACTOR fails to comply with any Performance Obligations, including 
Indemnification, insurance, and performance assurance and that failure results in 
any costs to COUNTY, CONTRACTOR shall pay full compensation for all County's 
Reimbursement Costs. 

D. Alternative Risk Financing Programs 

COUNTY reserves the right to review and then approve CONTRACTOR's use of 
self-insurance, risk retention groups, risk purchasing groups, pooling 
arrangements, and captive insurance to satisfy Performance Obligations under 
this Part 4B. COUNTY and Persons named as additional insureds under 
Part 4B4d shall be designated as an Additional Covered Party under any approved 
program. 

San Gabriel Valley West Exhibit 5: Page 64 



PART 3 - SUSPENSION; TERMINATION; DEBARMENT BREACHES AND DEFAULTS 

A. Notice of Breach; CONTRACTOR Cure Notice 

If Director determines that CONTRACTOR is in Breach, Director may give Notice 
to CONTRACTOR identifying and describing the Breach. 

CONTRACTOR shall remedy the Breach within 30 days from the receipt of Notice 
unless Director determines that the public health and safety require a shorter 
period. CONTRACTOR shall remedy a Breach or with respect to the Child Support 
Compliance Program described in Part 7B of Exhibit 5, 90 days after Notice by the 
COUNTY's Child Support Services Department. Director will hold a conference 
with CONTRACTOR within 30 days of CONTRACTOR request. CONTRACTOR 
may request additional time to correct the Breach, but Director may accept or reject 
that request at its sole discretion. 

B. Contractor Default. The following constitute Contractor Defaults 

1. 

2. 

3. 

Fraud, Misrepresentation, or Breach of Warranties 

CONTRACTOR committed any fraud or deceit or made any intentional 
misrepresentations in the procurement of this CONTRACT; commits, or 
attempts to commit, any fraud or deceit upon COUNTY after the Award Date 
of this CONTRACT; makes any material misrepresentations or breaches any 
warranties in this CONTRACT (including Attachment 5-8H); or includes any 
materially false or misleading statement, representation, or warranty in any 
Record or Report. 

Insolvency or Bankruptcy 

CONTRACTOR becomes insolvent or files a voluntary petition to declare 
bankruptcy; a receiver or trust is appointed for CONTRACTOR; or 
CONTRACTOR executes an assignment for the benefit of creditors. 
CONTRACTOR is deemed to be "insolvent" if it has ceased to pay its debts 
in the ordinary course of business or cannot pay its debts as they become 
due, whether CONTRACTOR has committed an act of bankruptcy and 
whether CONTRACTOR is insolvent within the meaning of the Federal 
bankruptcy law or not. 

Failure to Provide Insurance. Bonds 

CONTRACTOR does not provide or maintain in full force and effect all 
insurance and other assurances of its Performance Obligations, including as 
required under Part 2 of Exhibit 5 and Section 15, or provide evidence of 
insurance coverage acceptable to Director. 
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4. 

5. 

6. 

7. 

8. 

Material or Repeated Violation of Applicable Law 

a. Any material Violation of Applicable Law 

That is not cured to the satisfaction of Director or applicable Regulatory 
Agency within 30 days of the Notice, assessment, or determination of that 
Violation of Applicable Law; or 

b. Any repeated Violation of Applicable Law 

If CONTRACTOR is entitled to and does contest a Notice, assessment, or 
determination of Violation of Applicable Law by proceedings conducted in 
good faith, no Contractor Default will be deemed to have occurred until a 
final decision adverse to CONTRACTOR is entered. 

Failure to Collect for Seven Days 

Unless due to Uncontrollable Circumstances or otherwise approved by 
Director, CONTRACTOR fails to Collect from all Occupants with respect to 
Collection Services for seven consecutive calendar days. 

Failure to Collect for More Than Seven Days 

With respect to Collection Services, if due to Uncontrollable Circumstances, 
CONTRACTOR fails to Collect from all Occupants for a period of more than 
seven consecutive calendar days. 

Payments to COUNTY 

CONTRACTOR does not timely and fully make any required payment to 
COUNTY required under this CONTRACT (including payments such as 
damages or County's Reimbursement Costs): 

a. More than twice in any Calendar Year; 

b. Within 60 days of Notice by Director that payment is due; or 
c. With respect to payment of a shortfall in the Franchise Fees, 

within 60 days of Notice in accordance with Section 9C. 

Specified Contractor Defaults 

CONTRACTOR Breaches any of the following Sections: 

a. Part 7B of Exhibit 5 Child Support Compliance Program 
(if not cured within 90 days of Notice given as described in Part 3 of 
Exhibit 5); 

San Gabriel Valley West Exhibit 5: Page 66 



9. 

b. Part 8C1 of Exhibit 5 Compliance with /LO Convention 
Concerning Minimum Age for Employment; 

c. Part 8D of Exhibit 5 Nondiscrimination; 

d. Part BF of Exhibit 5 County Lobbyist Ordinance; or 

e. Part 3F of Exhibit 5 Termination for Breach of Warranty to 
Maintain Compliance with COUNTY's Defaulted Property Tax 
Reduction Program. 

Uncured or Repeated Breach 

CONTRACTOR does not timely cure any other Breach in accordance with 
item A or CONTRACTOR Breaches any of its Performance Obligations 
repeatedly or habitually, as determined by Director at their sole discretion, 
if a specific instance of failure or refusal has been previously cured. 
However, this Contractor Default will be excused for a period of seven days 
beginning on the first occurrence of that Contractor Default in the event of 
Uncontrollable Circumstances, if the event materially affects 
CONTRACTOR's ability to provide Contract Services. Nevertheless, if 
Uncontrollable Circumstances interrupt Collection, Customers and 
Occupants may take actions and COUNTY may exercise any of its rights 
under Section 11. This Contractor Default will not be excused if it continues 
for a period of more than seven days beginning on the first occurrence of 
this Contractor Default. 

10. Improper Consideration 

COUNTY finds that consideration, in any form, was offered or given by 
CONTRACTOR either directly or through an intermediary to any COUNTY 
officer, employee, or agent with the intent of securing this CONTRACT or 
securing favorable treatment with respect to the award, amendment, or 
extension of this CONTRACT or the making of any determinations with 
respect to CONTRACTOR's performance under this CONTRACT where 
that consideration may take any form including cash; discounts; service; or 
the provision of travel, entertainment, or tangible gifts. 

11. Default Under Guaranty 

A default exists under the guaranty, if any, provided in the most recent 
annual public financial Reports and other periodic public financial Reports 
of CONTRACTOR and, at Director's request, each of its Affiliates and other 
entities, if any, performing Contract Services or providing Goods or 
Services; provided however, that if CONTRACTOR did not submit its own 
financial Reports before the Execution Date of this CONTRACT, it must 
provide a guaranty in the form provided by Director, by a guarantor 
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satisfactory to Director, which guarantor must provide its own audited 
financial Reports; 

C. Notice of Contractor Default 

1. 

1. 

2. 

3. 

Effective Immediately 

COUNTY may terminate this CONTRACT effective immediately after Notice 
by Director to CONTRACTOR of any of the following Contractor Defaults: 

a. Any Contractor Default, if COUNTY determines that protection 
of public health and safety requires immediate suspension or 
termination; 

b. A Contractor Default in Part 3B3 of Exhibit 5 (failure to provide 
insurance, bonds); 

c. A Contractor Default described in Part 3B4 of Exhibit 5 (material 
or repeated Violation of Applicable Law, including County 
Lobbyist Ordinance); 

d. A Contractor Default described in Part 3B10 of Exhibit 5 
(improper consideration). 

Effective 30 days 

COUNTY may terminate this CONTRACT effective 30 days after Notice by 
Director to CONTRACTOR of any Contractor Default other than Contractor 
Defaults listed in this Part 3C1 of Exhibit 5 or termination events effective 
immediately in Part 3D of Exhibit 5 (suspension or termination of 
CONTRACT). 

Effective 15 days 

COUNTY may terminate this CONTRACT effective 15 days after Notice by 
Director to CONTRACTOR of COUNTY's right to terminate this 
CONTRACT in the event of Criminal Activity in accordance with Part 51 of 
Exhibit 5 and Part 3D2c of Exhibit 5. 

Effective Ten days 

COUNTY may terminate this CONTRACT effective ten days after Notice 
given by Director for failure to comply with County Defaulted Property Tax 
Reduction Program in accordance Part 3F of Exhibit 5. 

D. Suspension or Termination of CONTRACT 

1. Suspension 
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Together with any other rights COUNTY may have under this CONTRACT, 
Director may suspend this CONTRACT, in whole or in part, for a period of 
45 days effective immediately upon Notice to CONTRACTOR in any of the 
following events: 

a. A Contractor Default 

b. COUNTY Right 

COUNTY exercise of its right to suspend this CONTRACT under 
Part 51 of Exhibit 5 in the event of Criminal Activity of 
CONTRACTOR; or 

c. Other 

Any other Contractor Default in Exhibit 3A 1. 

During that 45-day period CONTRACTOR shall have the opportunity to 
demonstrate to Director that CONTRACTOR can once again fully perform 
Contract Services in accordance with this CONTRACT. If CONTRACTOR 
so demonstrates, COUNTY's right to suspend this CONTRACT will cease 
and CONTRACTOR may resume providing services. If CONTRACTOR 
does not so demonstrate, COUNTY may continue the suspension and 
terminate this CONTRACT and exercise any other rights and remedies 
under this CONTRACT. 

2. Termination 

a. Contractor Default 

COUNTY may terminate this CONTRACT, in whole or in part, upon 
the occurrence of a Contractor Default and Notice to CONTRACTOR 
at the times provided in Part 3D3 of this Exhibit 5 
(Suspension/Termination for Non-Appropriation of Funds). 

b. Failure to Agree on Service Rate Adjustments 

San Gabriel Valley West 

Notwithstanding the foregoing, COUNTY may terminate this 
CONTRACT on 6 months' Notice if in the judgment of Director, 
COUNTY and CONTRACTOR are unable to reach satisfactory 
CONTRACT to adjust Service Rates in accordance with item A1a(1) 
of Exhibit 7 for a Change in Law, Service Specifications, or Service 
Standards after good faith negotiations during a period of at least 30 
days. 
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3. 

4. 

c. Criminal Activity 

COUNTY may terminate this CONTRACT upon Notice required in 
Part 3C of Exhibit 5 if COUNTY exercises its right to terminate this 
CONTRACT under Part 51 of Exhibit 5 in the event of Criminal Activity 
of CONTRACTOR. 

d. Annexation/Dissolution of Service Area 

It is understood that in the event annexation or the dissolution of all 
or a portion of the Service Area, this CONTRACT and all obligations 
of either of the Parties thereto shall end and CONTRACTOR and 
COUNTY shall amend this CONTACT to delete the annexed area 
from the definition of Service Area. Such annexations/dissolution 
may result from proceedings under the provisions of the act pursuant 
to which the Service Area was created, by operation of law, resulting 
from municipal annexation or incorporation, or any other reason. 

Upon request of Director, CONTRACTOR shall use Reasonable 
Business Efforts to cooperate with a local agency with respect to 
providing Collection Services or MSW Management Services, in the 
event the Service Area is annexed by that local agency in 
accordance with Applicable Laws. 

COUNTY will provide information regarding any known annexations 
or incorporations at the proposers/bidder's conference; however, 
CONTRACTOR is responsible for investigating the Service Area and 
determining which areas are prone to annexation or incorporation. 
For example, the City of Santa Clarita has annexed portions of the 
unincorporated communities of the County of Los Angeles and it is 
reasonable to expect additional annexations during the Term of this 
CONTRACT. 

Suspension/Termination for Nonappropriation of Funds 

COUNTY shall not be obligated for CONTRACTOR's performance under 
this CONTRACT, with respect to County Services under this Exhibit during 
any of COUNTY's future Fiscal Years unless and until the Board 
appropriates funds for this CONTRACT in COUNTY's budget for each such 
future Fiscal Year. If funds are not appropriated for this CONTRACT, then 
this CONTRACT may be suspended or terminated as of June 30 of the last 
Fiscal Year for which funds were appropriated. Director will notify 
CONTRACTOR in writing of any such nonallocation of funds as soon as 
possible. 

Suspension/Termination Requirements 
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a. Stop Suspended/Terminated Work; Complete Non-Suspended/ 
Terminated 

After receipt of a Notice of suspension or termination and except as 
otherwise directed by Director, CONTRACTOR shall: 

(1) Stop work under this CONTRACT on the date and to the 
extent specified in such Notice; and 

(2) Complete performance of such part of the work as shall not 
have been suspended or terminated by such Notice. 

b. Records Retention 

All material including books, Records, documents, or other evidence 
bearing on the costs and expenses of CONTRACTOR under this 
CONTRACT shall be maintained by CONTRACTOR in accordance 
with Section 9A and Part 1 G of Exhibit 5. 

c. Completion of Work 

If this CONTRACT is suspended or terminated, CONTRACTOR shall 
complete within Director's suspension or termination date contained 
within the Notice of suspension or termination, those items of work 
which are in various stages of completion , which Director has 
advised CONTRACTOR are necessary to bring the work to a timely, 
logical, and orderly end. Reports , samples, and other materials 
prepared by CONTRACTOR under this CONTRACT shall be 
delivered to Director upon request and shall become the property of 
COUNTY. 

d. Suspension or Termination in Part 

COUNTY may suspend or terminate part of this CONTRACT. 

E. CONTRACTOR Responsibility and Debarment 

1. Child Support Compliance Program 

COUNTY may debar CONTRACTOR from doing business with COUNTY if 
COUNTY determines after giving Notice and conducting a hearing in 
accordance with Chapter 2.202 of County Code, which shall apply to this 
CONTRACT, that CONTRACTOR (or any of its Subcontractors) is not 
responsible within the meaning of Chapter 2.202 and in accordance with 
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2. 

COUNTY's policy to do business with responsible contractors; 
CONTRACTOR's failure to comply with the Child Support Compliance 
Program, as provided in Part 7B of Exhibit 5, may be cause for debarment 
in accordance with Section 2.200.020 of County Code. 

County Defaulted Property Tax Reduction Program 

COUNTY may debar CONTRACTOR from doing business with COUNTY 
as provided in Part 3F2 of this Exhibit. 

F. Termination For Breach Of Warranty To Maintain Compliance With County 
Defaulted Property Tax Reduction Program 

1. Contractor Default 

Failure of CONTRACTOR to maintain compliance with the requirements set 
forth in Part 7C of Exhibit 5 shall constitute a Contractor Default under 
Part 3B of Exhibit 5. 

2. Termination/Debarment 

Without limiting the rights and remedies available to COUNTY under any 
other provision of this CONTRACT, failure of CONTRACTOR to cure that 
Contractor Default within ten days of Notice shall be grounds upon which 
COUNTY may terminate this CONTRACT under Part 3D2a of Exhibit 5 
and/or pursue debarment of CONTRACTOR pursuant to County Code 
Chapter 2.206 and Part 3E2 of Exhibit 5. 
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PART 4- TRANSFER OF CONTRACT 

A. COUNTY Consent 

CONTRACTOR may not transfer this CONTRACT, any Franchise granted under 
it, or any rights or duties under it, in whole or in part, and whether voluntarily or 
involuntarily, without COUNTY's prior written consent given at COUNTY's sole 
discretion. Any transfer or attempted transfer of this CONTRACT, the franchise 
granted under it or any rights and duties under it, made without COUNTY's 
consent, at COUNTY's option, will be invalid. COUNTY's consent must be a 
written amendment to this CONTRACT that is executed by ( 1) CONTRACTOR and 
(2) the Board, or if delegated by the Board, Director. Any transfer, with or without 
consideration for any reason whatsoever without COUNTY's (or Director's, if 
applicable) express prior written approval, shall be a Breach of this CONTRACT, 
which may result in the termination of this CONTRACT. In the event of such 
termination, COUNTY shall be entitled to pursue the same remedies against 
CONTRACTOR as it could pursue in the event of default by CONTRACTOR. 
COUNTY may condition consent on payment of amounts specified in Exhibit 3A 1 
in consideration for the value of good will and intangibles that accrued to COUNTY 
and Customers and Occupants in the award of this CONTRACT to 
CONTRACTOR. 

"Transfer" means an action (or inaction) that has any of the following direct (or 
indirect) effects: 

1. 

2. 

Control or Ownership of CONTRACTOR 

Changing any or all of the following: 

• The effective control of CONTRACTOR, or 
• Ownership interest of CONTRACTOR (including buyout, merger, 

acquisition, consolidation, reorganization, recapitalization, stock 
(re)issuance, voting trust, pooling agreement, escrow arrangement, 
dissolution, or liquidation (except to Immediate Family or a trust 
created primarily to benefit members of the Immediate Family) 
unless CONTRACTOR proves to satisfaction of COUNTY less than 
25 percent of ownership interest has changed; 

Control or Ownership of Contract Service Assets 

Changing either or both of the following: 

• The effective control. 
• The ownership (actual or constructive) of Contract Service Assets 
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3. 

(except for sales or transfers to the Immediate Family or a trust 
created primarily to benefit the Immediate Family) unless 
CONTRACTOR proves to satisfaction COUNTY that less than 
20 percent of the value of Service Assets has changed ownership. 

Someone Other Than CONTRACTOR Performing Contract Services 

Resulting in someone other than CONTRACTOR performing contract 
services or assuming the obligation to provide Contract Services (including 
substitution of someone else by a surety company providing a performance 
bond, franchise assignment, transfer, conveyance, sublease, or licensing). 

For purposes of this definition, an action (or inaction) includes assignment 
by operation of law, such as insolvency or bankruptcy, making assignment 
for the benefit of creditors, writ of attachment of an execution levied against 
this Agreement, appointment of a receiver taking possession of any of 
CONTRACTOR's tangible or intangible property, or transfer occurring in a 
probate or other estate proceeding. 

"Immediate Family" means parents, grandparents, siblings, children, and 
grandchildren of individuals having a shareholder or other equity interest in 
CONTRACTOR as of the Execution Date. 

"ownership" means the state or fact of being the direct (or indirect), actual (or 
constructive) owner of property, including a parent holding corporation owning 
stock of a subsidiary corporation that in turn owns stock in its own subsidiary 
corporation(s). 

B. CONTRACTOR Demonstration 

Without obligating Director to give consent, CONTRACTOR shall demonstrate to 
Director's satisfaction that the proposed transferee has the operational and 
financial ability to satisfy CONTRACTOR's Performance Obligations. 

C. Payment of COUNTY's Transfer Costs 

1. Transfer Deposit 

CONTRACTOR must make any request for Director's consent to a transfer 
in the manner prescribed by Director. Director may condition consent to 
any transfer, other than a transfer to an Affiliate of CONTRACTOR, on 
CONTRACTOR's payment to COUNTY of $5.00 per Customer. 
CONTRACTOR shall pay COUNTY a transfer Deposit before Director's 
consideration of CONTRACTOR's request. COUNTY will return to 
CONTRACTOR any amounts paid more than the transfer Costs incurred. 
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2. Additional Transfer Costs 

While COUNTY's Processing CONTRACTOR's request for transfer, 
CONTRACTOR shall further pay COUNTY the difference between the 
Transfer Deposit and the payment to COUNTY of the $5.00 per Customer 
fee for Transfers other than to an Affiliate of CONTRACTOR within 30 days 
of Director's request therefore, if Director approves the transfer. At 
CONTRACTOR's request, COUNTY will provide CONTRACTOR access to 
all Records evidencing the transfer Costs incurred. 

D. County's Reimbursement Costs of Enforcement 

In addition, CONTRACTOR shall pay County's Reimbursement Costs for fees and 
investigation costs as COUNTY may deem necessary to enjoin the transfer or to 
otherwise enforce this provision within 30 days of COUNTY's request therefore. 

Any payment by COUNTY to any approved delegate or transferee on any claim 
under this CONTRACT shall be deductible, at COUNTY's sole discretion, against 
the claims which CONTRACTOR may have against COUNTY. 
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PART 5 - GENERAL PROVISIONS 

A. Exercise of Options 

Parties will exercise any approval, disapproval, consent, judgment, option, 
discretion, election, opinion, or choice under this CONTRACT, make a requirement 
under this CONTRACT or interpret this CONTRACT ("Discretionary Action") 
reasonably. Any mediator, arbitrator, or court must find the Party's exercise to be 
reasonable. Recognizing the essential public health and safety protections this 
CONTRACT serves, where this CONTRACT specifically provides that the exercise 
of any Discretionary Action is in either Party's independent, sole, exclusive, or 
absolute discretion, control, or judgment, the other Party will not question or 
challenge the first Party's exercise thereof. Parties will nevertheless exercise their 
rights and remedies in good faith in accordance with Applicable Law. 

B. Independent Status 

CONTRACTOR is an independent entity and not an officer, agent, servant, or 
employee of COUNTY. This CONTRACT is between COUNTY and 
CONTRACTOR and is not intended, and will not be construed, to create the 
relationship of agent, servant, employee, partnership, joint venture, or association 
between COUNTY and CONTRACTOR, including for purposes of workers' 
compensation. CONTRACTOR is solely responsible for the acts and omissions of 
its officers, agents, employees, and any Subcontractors. Nothing in this 
CONTRACT will be construed as creating an arrangement for handling 
Unpermitted Waste. CONTRACTOR bears the sole responsibility and liability for 
furnishing workers' compensation and all other benefits required by law to any 
individual for injuries arising from or connected with Contract Services performed 
on behalf of CONTRACTOR under this CONTRACT. 

C. Damage to Property and Personal Injury 

CONTRACTOR shall not cause damage to property or personal injury. At its sole 
expense, CONTRACTOR shall repair or replace in an attempt to satisfy the owner 
of damaged property, any physical damage to public or private property and shall 
reimburse in an attempt to satisfy the injured individual, the cost of any personal 
injury caused by the negligent or willful acts or omissions of CONTRACTOR. 
COUNTY may refer all complaints of damage or injury to CONTRACTOR as a 
matter within CONTRACTOR's sole responsibility. Notwithstanding any Rights 
COUNTY has for breach of CONTRACT, disputes between CONTRACTOR and 
Persons as to damage to private pavement or other property or to injury are civil 
matters between CONTRACTOR and that Person, and the Person may institute 
suits with respect thereto as allowed by law. 

D. Venue 
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In the event of litigation between the Parties, venue in State of California trial courts 
will lie exclusively in COUNTY. In the event of litigation in a United States District 
Court, exclusive venue will lie in the Central District of California. 

E. Changes and Amendments 

1. Changes following Notice 

The following changes in this CONTRACT after the Execution Date will be 
effective after Notice from Director to CONTRACTOR (or with respect to 
certain changes referenced in item b, from CONTRACTOR to Director, in 
accordance with Section 17 item B2, CONTRACTOR Documentation, as 
consented to by CONTRACTOR: 

a. Changes in the scope of Contract Services and Service 
Specifications and minimum Service Standards that do not 
result in a Customer Service Rate adjustment in accordance 
with Section 3C or change in County Service Rate 

b. Changes to Exhibit 17 Contractor Documentation 

c. Changes to Attachment 5-BG Authorized Representative of 
COUNTY's Director 

d. Immaterial changes to immaterial Performance Obligations 

2. Written Amendments 

The following changes in this CONTRACT after the Execution Date will be 
effective only upon execution of a written amendment to this CONTRACT, 
including warranties by the Parties in accordance with Section 14B: 

a. Changes in the scope of Contract Services and Service Standards 
that result in a Customer Service Rate adjustment in accordance with 
Section 3C; and 

b. Material changes to material Performance Obligations (such as the 
period of performance, payments, or any material Term or condition 
included in this CONTRACT). 

F. Notices 

All Notices required or permitted to be given under this CONTRACT must be in 
writing with proof of delivery and acknowledgment by recipient. All Notices to 
COUNTY must be addressed to Director as provided in Attachment 5-8G, on 
CONTRACTOR letterhead, and signed by authorized representative. All Notices 
to CONTRACTOR must be addressed to the authorized representative of 
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CONTRACTOR named in Contractor Documentation in Exhibit 17 (who will be 
CONTRACTOR's primary contact under this CONTRACT). 

COUNTY Notice to CONTRACTOR is deemed effective on the date delivered with 
evidence of receipt or three days after the date of mailing, as evidenced in proof 
of mailing and post-marked date on envelope. 

Notices of suspension or termination of this CONTRACT may be personally 
delivered to any individual whose actual knowledge of suspension or termination 
would be sufficient Notice to CONTRACTOR, including: 

1. 

2. 

An individual, if CONTRACTOR is a sole proprietor; 

Copartner, if CONTRACTOR is a partnership; or 

3. The president. vice president. secretary. or general manager, if 
CONTRACTOR is a corporation. 

G. Authorized Representative of Director 

COUNTY authorizes Director to make requests or requirements of CONTRACTOR 
or give approvals under this CONTRACT, excluding consents to transfer or written 
amendments of this CONTRACT. The authorized representative of Director 
named in Attachment 5-8G is CONTRACTOR's primary contact under this 
CONTRACT and can be contacted as provided in Attachment 5-8G. 
CONTRACTOR shall give that authorized representative a copy of all Notices in 
accordance with Part 5F of Exhibit 5. From time to time, Director may change 
Attachment 5-8G by Notice to CONTRACTOR. 

H. Authority and Representations; COUNTY Disclaimer 

1. COUNTY 

COUNTY represents and disclaims as follows: 

a. Status 

COUNTY is a political subdivision of the State of California. 

b. Authority and Authorization 

San Gabriel Valley West 

COUNTY has full legal right, power, and authority to execute and 
deliver this CONTRACT and perform its obligations under this 
CONTRACT. This CONTRACT has been duly executed and 
delivered by COUNTY and constitutes a legal, valid, and binding 
obligation of COUNTY enforceable against COUNTY in accordance 
with its terms. 
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2. CONTRACTOR 

CONTRACTOR represents and warrants as provided in Attachment 5-8H. 

I. Criminal Activity 

1. Notice 

CONTRACTOR shall immediately give Notice to Director on the occurrence 
of any convictions of a Criminal Activity or any pleas of "guilty," "nolo 
contendere," or "no contest" to a Criminal Activity with respect to 
CONTRACTOR or any of its Contractor Managers (except for Contractor 
Managers in a Position of Influence). CONTRACTOR shall use Reasonable 
Business Efforts to immediately give Notice to Director on the occurrence 
of any convictions or any pleas with respect to CONTRACTOR or any of its 
Contractor Managers in a Position of Influence, and any of its 
CONTRACTOR employees who come in direct contact with the residents. 

2. CONTRACTOR Cure 

Upon the occurrence of any conviction or any plea described in Part 511 of 
Exhibit 5, CONTRACTOR immediately shall do or cause to be done both of 
the following: 

a. Terminate 

Terminate from employment or remove from office any offending 
Contractor Manager who is an individual, or with respect to 
CONTRACTOR or an Affiliate, the individual or individuals 
responsible for the Criminal Activity; and 

b. Eliminate 

Eliminate the participation in management of CONTRACTOR by that 
Contractor Manager who is an individual or, with respect to 
CONTRACTOR or an Affiliate, the individual or individuals 
responsible for the Criminal Activity from any Position of Influence. 

3. COUNTY Remedies 

COUNTY may suspend or terminate this CONTRACT or may impose other 
sanctions (which may include financial sanctions or any other condition 
deemed appropriate short of suspension or termination), as it deems 
proper, in either or both the following events: 
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4. 

a. CONTRACTOR or any Affiliate fails to effectuate the cure 
described in Part 512 of Exhibit 5; or 

b. The Criminal Activity is related to this CONTRACT or occurring 
in COUNTY. 

Limitations on Contractor Manager 

No Contractor Manager may have previously been convicted of a Criminal 
Activity or any plea of "guilty," "nolo contendere," or "no contest" to a 
Criminal Activity. 

5. Contractor Documentation 

CONTRACTOR shall list all Contractor Managers in Contractor 
Documentation in Exhibit 17. 

J. Delay of Performance Obligations 

Immediately upon learning that any actual or potential circumstance is delaying or 
threatening to delay the timely satisfaction of a Performance Obligation, 
CONTRACTOR shall give Director a Notice of the delay, including all relevant 
information, such as identifying the Performance Obligation, circumstance, and 
duration of the delay, and whether or not CONTRACTOR believes that the delay 
is due to Uncontrollable Circumstances. CONTRACTOR shall propose a solution 
for Director approval. 

K. Subcontractors 

CONTRACTOR shall not engage any Subcontractor in an amount exceeding 
$50,000 for any individual Subcontractor without prior Director approval of the 
Subcontract and Subcontractor. CONTRACTOR is responsible for directing the 
work of CONTRACTOR's Subcontractors and any compensation due or payable to 
CONTRACTOR's Subcontractors is the sole responsibility of CONTRACTOR. 
CONTRACTOR shall ensure that the Subcontractor is able to perform all 
Performance Obligations under this Contract. CONTRACTOR shall remove any 
approved Subcontractor for good cause at Director's request. CONTRACTOR shall 
identify all Subcontractors in Contractor Documentation in Exhibit 17. In its Annual 
Report, CONTRACTOR shall disclose to Director the name of all Subcontractors, 
the amount of Goods or Services that each Subcontractor provides to 
CONTRACTOR, and a description of CONTRACTOR's relationships to each 
Subcontractor (including ownership interests). 
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PART 6 - DEFINITIONS AND INTERPRETATION OF CONTRACT 

A. Definitions 

Defined words in this CONTRACT have the meanings given in Attachment 5-1 0A. 

B. Interpretation and Construction 

1. 

2. 

Gender and Plurality 

Words of the masculine gender include correlative words of the feminine and 
neuter genders and vice versa. Words importing the singular number include 
the plural number and vice versa unless the context demands otherwise. 
(For example, reference to a defined "Solid Waste Facility" may include 
reference to more than one facility identified by CONTRACTOR in Contractor 
Documentation in Exhibit 17.) 

Headings: Font 

Any captions or headings following the Exhibit, Attachment, Section, 
subsection, paragraph, and other attachments and subdivisions of this 
CONTRACT that precede the operative text of this CONTRACT are for 
convenience of reference only and do not control or affect the scope, intent, 
meaning, construction, interpretation, or effect of this CONTRACT. Any 
underlined, italicized, bold-faced, upper captioned or other font style is for 
ease of reading and contract administration only and does not imply relative 
importance or unimportance of any provision of this CONTRACT. 

3. References to Parts 

4. 

5. 

References to Sections refer to Sections of this CONTRACT, unless 
specified otherwise. References to Exhibits and Attachments refer to 
Exhibits and Attachments attached to this CONTRACT. Reference to 
"subsections" refers to the subsections contained in the same Section in 
which the reference occurs, unless otherwise referenced. 

Examples 

Examples are for purpose of illustration only. If any example is ambiguous, 
inconsistent, or conflicts with the text that it illustrates, the text governs. 

Specifics No Limitation on Generalities 

The mention of any specific duty or liability imposed on CONTRACTOR 
may not be construed as a limitation or restriction of any general liability or 
duty imposed on CONTRACTOR by this CONTRACT or Applicable Law. 
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6. Exhibits 

The exhibits to this CONTRACT, including their attachments, are part of this 
CONTRACT to the same extent and effect as if included in the text of 
Sections 1 through 17. 

7. Inconsistencies and Conflicts 

a. If any provision of Exhibit 3A 1 ( Collection Services) is inconsistent or 
conflicts with Sections 1 through 17 or Exhibit 5 (Additional Contract 
Provisions) of this CONTRACT or any other Exhibits or Attachments 
to this CONTRACT, then the provisions of Exhibits 3A1 will govern, 
and 

b. If any provision of Sections 1 through 17 or Exhibit 5 (Additional 
Contract Provisions) of this CONTRACT is inconsistent or conflicts 
with any Exhibit (other than Exhibits 3A 1 ), including Contractor 
Documentation, then the provision of Sections 1 through 17 or 
Exhibit 5 of this CONTRACT will govern unless Director determines 
that it is contrary to the interest of the Parties. 

C. Integration 

This CONTRACT contains the entire CONTRACT between the Parties with 
respect to the rights and responsibilities of the Parties under this CONTRACT. 
This CONTRACT completely and fully supersedes all prior oral and written 
understandings and contracts between the Parties with respect to those rights and 
responsibilities. 

D. Governing Law 

This CONTRACT is governed by, and construed and enforced in accordance with 
the law of the State of California, without giving effect to the State's principles of 
conflicts of laws. 

E. Severability 

If any clause, sentence, provision, subsection, or Section of this CONTRACT or 
Exhibit to this CONTRACT (an "Contract Provision") is ruled illegal, invalid, 
nonbinding, or unenforceable by any court of competent jurisdiction, then the 
Parties will take the following actions: 

1. Promptly meet and negotiate a substitute for the CONTRACT Provision and 
any related amendments, deletions, or additions to other provisions of this 
CONTRACT, which together effect the Parties' original intent to the greatest 
extent allowable under Applicable Law; and 
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2. If necessary or desirable to accomplish preceding item 1, apply to the court 
that declared the invalidity for a judicial construction of the substituted 
CONTRACT Provision and any amendments, deletions, or additions to this 
CONTRACT. Within ten days of Director's request, CONTRACTOR shall 
pay COUNTY an amount equivalent to 100 percent of the Direct Costs of 
the application. 

The illegality, invalidity, nonbinding nature, or unenforceability of any CONTRACT 
Provision will not affect any of the remaining provisions of this CONTRACT, and 
this CONTRACT will be construed and enforced as if the CONTRACT Provision 
did not exist. 

F. Interpretation 

This CONTRACT will be interpreted and construed neither for nor against either 
Party, regardless of the degree to which either Party participated in its drafting. 
CONTRACTOR acknowledges that it determined to provide Contract Services in 
the Service Area and to execute this CONTRACT upon CONTRACTOR's own 
choice and initiative. Each Party represents and warrants that it and its counsel 
have reviewed this CONTRACT, and the Parties agree that no provision in this 
CONTRACT will be construed against the drafting Party. 
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PART 7 - COMPLIANCE WITH LAWS AND REGULATIONS 

A. Applicable Law 

1. Compliance 

CONTRACTOR shall secure and maintain all Permits, licenses, 
registration, agreements, and comply with all Applicable Laws, including (as 
required by 13 CCR 2021.1) all applicable air pollution control laws such as 
Diesel Particulate Matter Control Measure of on-road, heavy-duty, and the 
Property Tax Reduction Ordinance. No obligation in this CONTRACT may 
be construed to relieve CONTRACTOR of any obligations imposed by 
Applicable Law. 

CONTRACTOR shall be fully responsible for possessing and keeping 
current and/or obtaining any required licenses/Permits from the appropriate 
Federal, State, or local authorities for work to be accomplished under this 
CONTRACT, including, but not limited to, a valid Waste Collector Permit 
issued by County Department of Public Health, Green Waste Quarantine 
Zone compliance agreement from California Department of Food and 
Agriculture, waste and used tire hauler registration from CalRecycle, and 
hazardous waste transportation Permit from CalRecycle. 

CONTRACTOR shall secure and maintain valid waste and used tire hauler 
registration therefore in accordance with California Public Resources Code 
Section 42950 et seq. and any Permit required by Applicable Law for 
handling E-waste. CONTRACTOR shall transport tires to and Dispose of 
them at a facility authorized and permitted in accordance with Applicable 
Law to accept tires. CONTRACTOR shall comply with all applicable 
regulations governing the recovery of ozone-depleting refrigerants during 
the Disposal of air conditioning or refrigeration equipment, including 40 
C.F.R. Part 82. 

2. Referenced Provisions 

References in this CONTRACT to provisions or requirements of Applicable 
Law may not be construed to limit CONTRACTOR's obligation to comply 
with all provisions of Applicable Law. Those references are intended to 
facilitate CONTRACTOR's satisfaction of its Performance Obligations and 
COUNTY's administration and specific enforcement of this CONTRACT and 
may not be construed to constitute lack of obligation to comply with other 
provisions or requirements of Applicable Law not specifically referred to or 
cited in this CONTRACT. If any provision of this CONTRACT is more 
stringent than Applicable Law, CONTRACTOR shall comply with that 
provision. 
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3. Fines and Penalties 

4. 

5. 

6. 

CONTRACTOR is solely liable for all fines and penalties that may be 
imposed on CONTRACTOR or may be due to CONTRACTOR's actions, 
including fines and penalties that are the result of CONTRACTOR's 
Violation of Applicable Law (including Permits). CONTRACTOR shall not 
seek reimbursement from COUNTY, Customers, or Occupants for any fines 
or penalties. 

Contractual Obligations 

Provisions of Applicable Law are incorporated in this CONTRACT by 
reference as if set forth fully in this CONTRACT as contractual obligations 
of CONTRACTOR to COUNTY. 

a. Breaches 

In addition to or in lieu of prosecuting violations of those provisions 
as misdemeanors, infractions, or otherwise in the manner provided 
under Applicable Law, COUNTY may enforce those provisions in the 
same manner as it may enforce CONTRACTOR's other contractual 
obligations under this CONTRACT, including specific performance 
and as Breaches subject to cure in accordance with Part 3A of 
Exhibit 5. However, COUNTY has no obligation to enforce any 
Applicable Law. 

b. Violation 

Violation of Applicable Law is a Contractor Default subject to contest 
as provided in Part 3B4 of Exhibit 5. 

COUNTY's Protection of Public Safety. Health, and Welfare 

CONTRACTOR acknowledges that COUNTY is authorized to make all 
necessary and reasonable rules and regulations regarding all aspects of 
MSW Management Services to protect the public's health, safety, and 
welfare. 

No provision in this CONTRACT is deemed to limit the power of COUNTY 
to regulate CONTRACTOR or to take any action as COUNTY deems 
appropriate or necessary in Director's sole and absolute discretion, under 
COUNTY's police power, including to protect the public's health, safety, and 
welfare. 

Compliance with Applicable Law of COUNTY 
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CONTRACTOR shall comply with Applicable Law of COUNTY subject to 
possible adjustments in the Service Rates in the event of Changes in Law 
in accordance with items in Exhibit 7. 

B. COUNTY Child Support Compliance Program 

As required by COUNTY's Child Support Compliance Program (County Code 
Chapter 2.200), CONTRACTOR shall fully comply with employment and wage 
reporting requirements under the Federal Social Security Act (42 U.S.C. Section 
653(a) and California Unemployment Insurance Code Section 1088.5. 
CONTRACTOR shall implement lawfully served wage and earnings withholding 
orders or COUNTY Child Support Services Department Notices of wage earnings 
assignment for child, family, or spousal support issued in accordance with 
California Code of Civil Procedure Section 706.031 and California Family Code 
Section 5246(b). 

C. County Defaulted Property Tax Reduction Program 

CONTRACTOR acknowledges that COUNTY has established a goal of ensuring 
that all individuals and businesses that benefit financially from COUNTY through 
contract are current in paying their property tax obligations (secured and 
unsecured roll) to mitigate the economic burden otherwise imposed upon 
COUNTY and its taxpayers. 

Unless CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR 
warrants and certifies to the best of its knowledge under Attachment 5-9H, that as 
of the Execution Date it complies with County Code Chapter 2.206. Unless 
CONTRACTOR qualifies for an exemption or exclusion, CONTRACTOR shall 
comply with County Code Chapter 2.206. 
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PART 8 - LABOR-RELATED PROVISIONS REQUIRED IN COUNTY CONTRACTS 

A. Labor Code 

CONTRACTOR and its agents and employees are bound by and shall comply with 
all applicable provisions of the California Labor Code as well as all other Applicable 
Laws related to labor. By and through its execution of this CONTRACT, 
CONTRACTOR represents and warrants that it is aware of and understands the 
provisions of California Labor Code Section 3700, which requires every employer 
to be insured against liability of Workers' Compensation or to undertake self­
insurance in accordance with those provisions before commencing the 
performance of work under this CONTRACT and agrees to fully comply with those 
provisions. 

B. Notices to Employees 

1. 

2. 

Regarding the Federal Earned Income Credit 

CONTRACTOR shall notify its employees and shall require each 
Subcontractor performing Contract Services to notify its employees, that 
they may be eligible for the Federal Earned Income Credit under the Federal 
income tax laws. The Notice must be provided in accordance with the 
requirements set forth in Internal Revenue Service Notice 1015 that 
CONTRACTOR has attached as Contractor Documentation. 

Regarding Safely Surrendered Baby Law 

CONTRACTOR acknowledges that COUNTY places a high-priority on the 
implementation of the Safely Surrendered Baby Law (SB 1368). 

a. Fact Sheet 

CONTRACTOR shall notify and provide to its employees and shall 
require each Subcontractor performing Contract Services to notify 
and provide to Subcontractors' employees a fact sheet regarding the 
Safely Surrendered Baby Law, its implementation in COUNTY, and 
where and how to safely surrender a baby. CONTRACTOR shall 
print and make available in every facility where its employees are 
present, including Offices and operation yards, the fact sheet that is 
available at www.babysafela.org. 

b. Poster 

CONTRACTOR understands that it is COUNTY's policy to 
encourage all COUNTY contractors to voluntarily post COUNTY's 
"Safely Surrendered Baby Law" poster in a prominent position at 
CONTRACTOR's place of business. CONTRACTOR shall also 
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3. 

4. 

encourage its Subcontractors to post this poster in a prominent 
position in the Subcontractors' place of business. COUNTY's 
Department of Children and Family Services will supply 
CONTRACTOR with the poster to be used. 

Regarding Child Support 

CONTRACTOR acknowledges that GOU NTY places a high priority on the 
enforcement of child support laws and the apprehension of child support 
evaders. CONTRACTOR further acknowledges that it is COUNTY's policy 
to encourage all COUNTY contractors to voluntarily post COUNTY's "L.A.'s 
Most Wanted: Delinquent Parents List" supplied by COUNTY in a prominent 
position at their place of business. 

Time Off for Voting 

CONTRACTOR shall notify its employees and shall require each 
Subcontractor to notify and provide to its employees, information regarding 
the time off for voting law (Elections Code, Section 14000). Not less than 
ten days before every Statewide election, every CONTRACTOR and 
Subcontractors shall keep posted conspicuously at the place of work, if 
practicable, or elsewhere where it can be seen as employees come or go 
to their place of work, a Notice setting forth the provisions of Section 14000. 

C. Prohibition Against Use of Child Labor 

1. Compliance with International Labor Organization Convention 
Concerning Minimum Age for Employment 

2. 

CONTRACTOR shall not knowingly sell or supply to COUNTY or 
Customers and Occupants any products, goods, supplies, or other personal 
property manufactured in violation of child labor standards set by the 
International Labor Organization through its 1973 Convention Concerning 
Minimum Age for Employment (the "Convention Concerning Minimum Age 
for Employment"). If CONTRACTOR discovers that any products, goods, 
supplies, or other personal property sold or supplied by CONTRACTOR to 
COUNTY or any Customer are produced in violation of that Convention, 
CONTRACTOR shall immediately provide an alternative source of supply 
that complies with that Convention. 

Provide COUNTY with Records 

At COUNTY's request, CONTRACTOR shall provide documentation 
satisfactory to COUNTY evidencing the country or countries of origin of any 
products, goods, supplies, or other personal property CONTRACTOR sells 
or supplies to COUNTY or any Customer or Occupant relating to Contract 
Services. 
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3. Provide COUNTY with Manufacturers' Certification 

At COUNTY's request, CONTRACTOR shall provide to COUNTY the 
manufacturer's certification of compliance with the Convention Concerning 
Minimum Age for Employment or other all-international child labor 
conventions. 

D. Nondiscrimination 

1. 

2. 

Employees 

CONTRACTOR and its Affiliates shall employ qualified applicants and treat 
employees equally without regard to or because of race, color, national 
origin, ancestry, religion sex, age, physical or mental disability, marital 
status, or political affiliation and in compliance with all State of California 
and Federal antidiscrimination laws, including in employment, upgrading, 
demotion, transfer, recruitment, recruitment advertising, layoff, termination, 
Service Rates of pay, other forms of compensation, and selection of training 
(including apprenticeship). 

Subcontractors, Proposers/Bidders, and Vendors 

CONTRACTOR shall deal with its Subcontractors, proposers/bidders, and 
vendors without regard to or because of race, color, national origin, 
ancestry, religion, sex, age, physical or mental disability, marital status, or 
political affiliation. 

3. Certification 

4. 

5. 

CONTRACTOR shall comply with the provisions of CONTRACTOR's EEO 
Certification (Form PW-7), attached as Contractor Documentation. 

Inspection of Records 

At COUNTY's request, CONTRACTOR shall Promptly allow COUNTY and 
its auditors or reviewer access to CONTRACTOR's employment Records 
at CONTRACTOR's Office during Contractor Office Hours to verify 
compliance with the provisions of Part 8D4 of Exhibit 5. 

Remedies for Discrimination 

If COUNTY finds that CONTRACTOR has violated any provisions of this 
subsection D, that violation constitutes a Contractor Default. While 
COUNTY reserves the right to determine independently that the 
antidiscrimination provisions of this subsection D have been violated, in 
addition, a determination by the California Fair Employment Practices 
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E. Safety 

1. 

2. 

Commission or the Federal Equal Employment Opportunity Commission 
that CONTRACTOR has violated State of California or Federal 
antidiscrimination laws will constitute a finding by COUNTY that 
CONTRACTOR has violated the antidiscrimination provisions of Part 8D of 
Exhibit 5. 

Services Safety Official 

CONTRACTOR shall designate in Contractor Documentation in Exhibit 17 
a Services Safety Official who shall be thoroughly familiar with 
CONTRACTOR's Injury and Illness Prevention Program (IIPP) and Code of 
Safe Practices (CSP). CONTRACTOR shall ensure that the Services 
Safety Official is available always Contract Services are provided to abate 
any potential safety hazards. CONTRACTOR shall give the Services Safety 
Official the authority and responsibility to cease performing any service if 
necessary to abate any potential safety hazard. If CONTRACTOR fails to 
designate or make available the Services Safety Official, COUNTY may 
direct CONTRACTOR to cease providing Contract Services at no cost to 
COUNTY until CONTRACTOR complies with this Section. 

Safety Responsibilities 

CONTRACTOR is responsible for the safety of equipment, material, and 
personnel under CONTRACTOR's control or authority during performance 
of Contract Services. CONTRACTOR is solely responsible for ensuring that 
all work performed under this CONTRACT is performed in strict compliance 
with all Applicable Laws with respect to occupational safety regulations. 
CONTRACTOR shall provide at its expense all safeguards, safety devices, 
protective equipment, and shall take all actions appropriate to providing a 
safe job environment. 

F. COUNTY Lobbyists 

CONTRACTOR and each COUNTY lobbyist or COUNTY lobbying firm as defined 
in County Code Section 2.160.010, retained by CONTRACTOR shall fully comply 
with County Lobbyist Ordinance. 
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ATTACHMENT 5-8G -Authorized Representative of COUNTY's Director 

Name: ___ C __ l __ a_rk __ A ____ jw __ a __ n __ i ____ _ 

Telephone Number: (626) 458-5163 

E-mail Address: cajwani@ow.lacounty.gov 

Address for Notices by Mail: 

Los Angeles County Public Works 
Environmental Programs Division 
P.O. Box 1460 
Alhambra, CA 91802-1460 

Director's Office Hours: 7 a.m. to 5:30 o.m. Monday - Thursday 
Established by Director 

Signature: ~ 
Printed Name: __ Ca..,al"""'a'-'-rk ..... A-"'-'-jw-'a""""n--i ________ _ 

Date: 08/17/22 

Acknowledged by CONTRACTOR: 
\ 

Signature: /}u4/fl /lltuci) bv 
Printed Name: (J \kottb lld!UJ~ /tar& 

0 

Title: __ A ....... ~.....,,~='~"---+/--'CEz~o ___ _ 

Date: _____ ___,,.,~Jil........_
1
+-l,,,_212 ..... ? ..... Z---;...._ ___ _ 
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Scope of Work - Part II 

ATTACHMENT 5-SH -CONTRACTOR's Representations and Warranties 

A. Status 

CONTRACTOR is duly organized, validly existing and in good standing under the 
laws of and is qualified to do business in the State of California with full power and 
authority to execute and deliver this CONTRACT and to perform its Performance 
Obligations. This CONTRACT has been duly executed and delivered by 
CONTRACTOR and constitutes a legal, valid, and binding obligation of 
CONTRACTOR enforceable against CONTRACTOR in accordance with its terms. 

B. Statements and Information 

All information and documentation complied, drafted, made, or otherwise delivered 
to COUNTY by or on behalf of CONTRACTOR relating to this CONTRACT, 
including its procurement, is correct and complete in all material respects as of the 
Execution Date and at the time originally submitted by CONTRACTOR to 
COUNTY. 

C. No Conflicts 

Neither the execution or delivery by CONTRACTOR of this CONTRACT, the 
performance by CONTRACTOR of Contract Services, nor the fulfillment by 
CONTRACTOR of the terms and conditions of this CONTRACT: (1) conflicts with, 
violates, or results in a breach of any Applicable Law; (2) conflicts with, violates, or 
results in a breach of any Term or condition of any judgment, order or decree of 
any court, administrative agency or other governmental authority, or any 
CONTRACT or instrument to which CONTRACTOR is a Party or by which 
CONTRACTOR properties or assets are bound, or constitutes a default. 

D. No Approvals Required 

CONTRACTOR has obtained and maintains all Permits in full force and effect 
during the Term. No other approval, authorization, license, Permit, order, or 
consent of, or declaration, registration, or filing with any governmental or 
administrative authority, commission, board, agency, or instrumentality is required 
for the valid execution and delivery of this CONTRACT by CONTRACTOR, except 
those as have been duly obtained from its governing body, CONTRACTOR shall 
immediately provide Notice to Director of any Notice of violation, revocation, or 
suspension of any Permit. 

E. No Litigation 

As of the Execution Date, disclose any action, suit, proceeding, or investigation, at 
law or in equity, before or by any court or governmental authority, commission, 
board, agency or instrumentality pending or, to the best of CONTRACTOR's 
knowledge, threatened, against CONTRACTOR wherein an unfavorable decision, 
ruling or finding, in any single case or in the aggregate, would materially adversely 
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Scope of Work - Part II 

affect the performance by CONTRACTOR of its obligations under this CONTRACT 
or in connection with the transactions contemplated by this CONTRACT, or which, 
in any way, would adversely affect the validity or enforce ability of this CONTRACT 
or any other CONTRACT or instrument entered into by CONTRACTOR relating to 
the transactions contemplated by this CONTRACT. 

F. Due Diligence 

As of the Execution Date, CONTRACTOR has made an independent investigation, 
examination, and research satisfactory to it of the conditions and circumstances 
surrounding this CONTRACT and best and proper method of providing Contract 
Services and labor, equipment, and materials for the volume of Contract Services 
to be provided. CONTRACTOR agrees that it shall make no claim against 
COUNTY based on any estimates, statements or interpretations made by any 
officer, employee, agent, or consultant of COUNTY relating to the procurement of 
this CONTRACT, which proves to be in any respect erroneous. 

G. Compliance with Applicable Law 

As of the Execution Date, CONTRACTOR has fully complied with all Applicable 
Law, including (1) law relating to conflicts of interest and County Lobbyist 
Ordinance, while procuring this CONTRACT, and (2) County Defaulted Property 
Tax Reduction Program. 

H. Ability to Perform 

CONTRACTOR possesses the business, professional, and technical capabilities 
to provide Contract Services; and possesses the equipment, facilities, and 
employee resources required to fully and timely perform Contract Services. 

I. Contingent Fees 

No Person , including a selling agency, has been employed or retained to solicit or 
secure this CONTRACT upon a CONTRACT or understanding for a commission, 
percentage, brokerage, or contingent fee, excepting bona fide employees or bona 
fide established commercial or selling agencies maintained by CONTRACTOR for 
securing business. 

J. Opportunity to Comment 

CONTRACTOR had the opportunity to submit comments and recommended 
changes during the procurement process, during meetings convoked by COUNTY 
with the denominated "Working Group" whose members received copies of the 
drafts of the form of CONTRACT or during the procurement of this CONTRACT. 

K. Solid Waste Facilities 
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Scope of Work - Part II 

1. The Solid Waste Facility or Facilities that CONTRACTOR designates in 
Contractor Documentation in Exhibit 17 for Disposal is a Disposal facility 
that is permitted to accept and Process Refuse in accordance with 
Applicable Law. 

2. The facility or facilities that CONTRACTOR designates in Contractor 
Documentation in Exhibit 17 for delivery of Recyclables is a materials 
recovery facility that is permitted to accept and Process Recyclables in 
accordance with Applicable Law. 

3. The facility or facilities that CONTRACTOR designates in Contractor 
Documentation in Exhibit 17 for delivery of Organic Waste is a facility that 
is permitted to accept and Process Organic Waste in accordance with 
Applicable Law. 

L. Contractor Documentation 

As of the Execution Date, CONTRACTOR has submitted all Contractor 
Documentation in accordance with Exhibit 17. 

M. Personnel 

CONTRACTOR fully complies with all Federal and State statutes and regulations 
regarding employment of aliens and others, and all of its employees performing 
Contract Services meet the citizenship or alien status requirements set forth in 
Federal and State statutes and regulations. 
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ATTACHMENT 5-9A - Definitions 

Affiliate means a Person that, directly or indirectly through one or more intermediaries, 
controls, or is controlled by, or is under common control with CONTRACTOR. 

Annual Report is described in item A2 of Section 10. 

Applicable Law means all laws, statutes, rules, regulations, guidelines, Permits, 
licenses, policies, actions, determinations, orders, or requirements of the United States, 
State of California, COUNTY (including its County Code together with rules and 
regulations promulgated there under and COUNTY's Integrated Waste Management 
Plan), the Local Enforcement Agency, California Highway Patrol , South Coast Air Quality 
Management District, and other regional or local government authorities, agencies, 
boards, commissions, courts, or other bodies having applicable jurisdiction, that from time 
to time apply to or govern Contract Services or the performance of the Parties' respective 
obligations under this CONTRACT, including those that concern health, safety, fire, 
mitigation monitoring plans, building codes, and zoning, and further including the 
following: 

• Vehicles: 
o California Health and Safety Code Section 43000 et seq., with respect to air 

emissions (smog checks); 
o California Vehicle Code Section 27 456b, with respect to tires; 
o California Vehicle Code Section 34500 et seq., with respect to 

documentation through its maintenance log or otherwise of a safety 
compliance report issued under Division 14.8 of the California Vehicle Code 
as applicable to each Vehicle, including bi-annual "BIT" inspections 
conducted by the California Highway Patrol; 

o Rules and regulations promulgated under the California Vehicle Code with 
respect to Vehicle highway lighting, flashing, and warning lights, clearance 
lights, and warning flags; 

o Rules and regulations of the California Department of Motor Vehicles with 
respect to Vehicle registration; 

o Vehicle weight limits; 
o The appropriate class of drivers' licenses issued by the 

California Department of Motor Vehicles; 
o Control Measure for Diesel Particulate Matter from On-road Heavy-Duty 

Residential and Commercial Solid Waste Collection Vehicles, 13 CCR 2020 
et seq.; and 

o 14 CCR 17341, 17342, 17343 and 17344, with respect to equipment 
construction , safety, and parking and identification of operating equipment; 

• Containers: 
o 14 CCR 17314, with respect to maintenance and placement of Containers; and 
o 14 CCR 17317, with respect to placing identifying name and telephone 

number on Containers; 

San Gabriel Valley West Attachment 5-9A: Page 95 



Scope of Work - Part II 

• Labor: 
o Drug and alcohol testing; 
o Occupational Safety and Health Act (29 U.S.C. Section 651 et seq.), 

including the Solid Waste Disposal Facility Criteria promulgated by the U.S. 
EPA on October 9, 1991 (40 C.F.R., Parts 257 and 258); and California 
Occupational Safety and Health Act (California Labor Code, Division 5, 
Parts 1-10, Section 6300 et seq.), and rules and regulations of California 
Division of Occupational Safety and Health; and 

o Immigration Reform and Control Act of 1986 (PL.99-603); 
• Environmental Protection: 

o CERCLA; 
o RCRA; 
o Clean Air Act (42 U.S.C. Section 1351 et seq., 42 U.S.C. Section 7401-

7642); and California Clean Air Act (California Health and Safety Code 
Section 39000 et seq.); 

o California Hazardous Waste Control Act (California Health and Safety Code 
Section 25100 et seq.); 

o California Hazardous Materials Release Response Plan and Inventory Act 
(California Health and Safety Code, Division 20, Chapter 6.95, Section 
25500 et seq.); 

o Carpenter-Presley-Tanner Hazardous Substance Account Act (California 
Health and Safety Code Section 25300 et seq.); and 

o Emergency Planning and Community Right to Know Act (42 U.S.C. Section 
11001 et seq.); and 

• Miscellaneous: 
o County Lobbyist Ordinance; 
o County Defaulted Property Tax Reduction Ordinance. 
o Civil Rights Act of 1964 (Subchapter VI of Chapter 21 of Title 42); 
o AB 939; 
o SB 1383; and 
o AB 1826. 

Reference to Applicable Law includes future amendments and supplements to or 
replacement, restatement, or recodification thereof. 

Assembly Bill (AB) 939 means the California Integrated Waste Management Act of 1989, 
California Public Resources Code Section 40000 et seq., and regulations thereunder. 

Authorized Exclusive Commercial Franchise Waste Hauler means a waste hauler 
that has signed a Commercial Franchise agreement with COUNTY and is currently in 
good standing. 

Authorized Residential Franchise Waste Hauler means a waste hauler that has signed 
a Residential Franchise agreement with COUNTY and is currently in good standing. 

Award Date means the date County of Los Angeles Board of Supervisors approves the 
CONTRACT. 
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Basic Service Rates means the monthly charges that CONTRACTOR bills a Customer 
for providing Collection Services, without additional optional services. 

Best Efforts mean serious and sizeable efforts that a respectable Person would take in 
the same (or similar) circumstances, using principles of impartiality of fairness. It will be 
presumed that the Person intends to meet its obligations in honesty and good faith. 

Bilingual means in the languages of English and Spanish or other languages that may 
be required under Article 4 of SB 1383 or other laws. 

Board of Supervisors means the Board of Supervisors of County of Los Angeles. 

Breach means CONTRACTOR's failure to fully and timely meet one or more 
Performance Obligations. 

Bulky Item means any large item of Solid Waste that will not fit into an empty Container that 
can be safely lifted by two individuals using a dolly that has been placed at the Set-Out Site 
for Collection by CONTRACTOR. A Bulky Item includes, but is not limited to the following: 

• Discarded furniture (such as chairs, sofas, mattresses, and rugs); 
• Large Appliances (such as refrigerators, ranges, washers, dryers, water heaters, 

dishwashers, and other similar items commonly known as "white goods"); 
• Up to two tires from passenger cars or pickup trucks; 
• Special Recyclable/Reusable Items (such as textiles, wood/lumber and E-waste), 

as defined in item F 1 d of Exhibit 3A 1 . 

Bulky Items excludes items such as: 

• Large truck tires; 
• Unpermitted Waste; 
• Construction and Demolition Debris; 
• Piles of debris. 

Calendar Year means the months beginning January 1 and ending December 31. 

Cart means a wheeled plastic Container provided by CONTRACTOR for storage of 
Solid Waste pending Collection, which is Collected (semi) by automated Vehicle. 
Examples include 32, 64, and 96-gallon plastic Containers. Carts are often referred to 
as barrels. Cart sizes vary depending on the manufacturer, and any reference to Cart 
sizes in this Agreement are approximations. 

CCR means California Code of Regulations. 

CERCLA means the Comprehensive Environmental Response, Compensation, and 
Liability Act of 1982 (42 U.S.C. Section 9601 et seq.). 
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Change in Law means the occurrence of any event or change in Applicable Law as follows: 

• The adoption, promulgation, modification, or change in Applicable Law or in judicial 
or administrative interpretation thereof occurring after the Execution Date other 
than laws with respect to taxes based on or measured by net income, or any 
unincorporated business, payroll, franchise taxes levied by any tax board (other 
than the Franchise Fees levied by COUNTY) or employment taxes; 

• Any order or judgment of any Federal, State, or local court or Regulatory Agency 
issued after the Execution Date if: 

o That order or judgment is not also the result of the willful misconduct or 
negligent action or inaction of the Party relying thereon or of any third-Party 
for whom the Party relying thereon is directly responsible; and 

o The Party relying thereon, unless excused in writing from so doing by the 
other Party, will make or have made, or will cause or have caused to be 
made, Reasonable Business Efforts to contest that order or judgment (it 
being understood that the contesting in good faith of that an order or 
judgment will not constitute or be construed as a willful misconduct or 
negligent action of that Party); 

• The imposition by a Regulatory Agency of any new or different material conditions 
about the issuance, renewal, or modification of any Permit after the Execution 
Date; or 

• The failure of a Regulatory Agency to issue or renew, or delay in the issuance or 
renewal of, or the suspension, interruption, or termination of, any Permit after the 
Execution Date; if the failure to issue or the suspension or termination of any Permit 
is not the result of the willful misconduct or negligent action or inaction of the Party 
relying thereon or any third-Party for whom the Party relying thereon is directly 
responsible. 

Collection Services means all Performance Obligations to Collect Solid Waste at County 
Commercial Franchise Customer Premises as prescribed in Exhibit 3A 1. 

Collect, Collection, or Collecting means Solid Waste pickup(s) made by 
CONTRACTOR required by and in accordance with this CONTRACT. 

Commencement Date means the date defined in Item A of Section 2 and is the date 
Collection Service begins. 

Commercial means related to a Person or thing that is not Residential or Multifamily. 

Commercial Business means any commercial enterprise or non-profit organization, 
whether organized as a sole proprietorship, firm, partnership, corporation, non-profit 
corporation, limited liability company, limited partnership, or business association. The 
term Commercial Business includes enterprises such as shopping centers and strip malls 
that lease space to other Commercial Businesses, as well as the Commercial Businesses 
that lease such space. The term Commercial Business does not include a Residence but 
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does include a commercial enterprise or non-profit organization that is operated from 
within a Residence. 

Commercial Edible Food Generators includes Tier One Commercial Edible Food 
Generators and Tier Two Commercial Edible Food Generators, or as otherwise defined 
in 14 CCR Section 18982(a)(7). For the purposes of this definition, Food Recovery 
Organizations and Food Recovery Services are not Commercial Edible Food Generators, 
or as otherwise specified by 14 CCR Section 18982(a)(7). 

Compostable Plastics means plastic materials that meet the ASTM D6400 standard for 
compostability as described in 14 CCR Section 18984.1(a)(1)(A) or 18984.2(a)(1)(C). 

Compost means a mixture of decayed or decaying Organic matter (such as leaves and 
grass) used to amend or fertilize soil. 

Construction and Demolition (C&D) Debris means material, other than Unpermitted 
Waste, including hazardous waste, radioactive waste, or medical waste, that is generated 
by or results from construction or demolition-related activities including, but not limited to: 
construction, deconstruction, demolition, excavation, land clearing, landscaping, 
reconstruction, remodeling, renovation, repair, and site clean-up, as defined in County 
Code 20.87.030. C&D debris includes, but is not limited to: asphalt, concrete, brick, 
lumber, gypsum wallboard, cardboard and other associated packaging, roofing material, 
ceramic tile, carpeting, plastic pipe, steel, rock, soil, gravel, tree stumps, and other 
vegetative matter. In this Contract, C&D debris is not a type of solid waste. 

Container means any Cart, Dumpster, or Roll-Off used to provide Collection Service. It 
is a receptacle for Organic Waste, Recyclables, and/or Refuse that is located on the site 
where such material is generated and is intended for the storage of such material before 
it is collected, Hauled and/or Managed On-Site. The term Container includes stand-alone 
receptacles as well as sections of divided receptacles or plastic bags that are used to 
separate different types of material. 

Container Contaminants means material that has been deposited into any Container 
that is not the type of material for which the Container is designated, in contravention of 
the requirements of an applicable Organic Waste Collection Service. 

CONTRACT means this CONTRACT, including all exhibits and other attachments, which 
exhibits and other attachments are incorporated in this CONTRACT by reference. 

Contract Services means all CONTRACTOR's obligations and Services provided to the 
under this CONTRACT. 

Contract Year means each 12-month period commencing on the first day of the month 
in which CONTRACTOR Collects Solid Waste from any Occupant. 

CONTRACTOR means the Person executing this CONTRACT and any assignee of 
CONTRACTOR consented to by COUNTY in accordance with Section 19. 
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CONTRACTOR includes CONTRACTOR's Subcontractors unless explicitly provided 
otherwise. References to all CONTRACTOR's actions and Performance Obligations 
under this CONTRACT include reference to Subcontractors' actions under this 
CONTRACT, as applicable, without specifying in each instance that CONTRACTOR shall 
directly take those actions itself, or cause its Subcontractors to take those actions on 
CONTRACTOR's behalf. 

Contractor Default is described in Part 3 of Exhibit 5. 

Contractor Documentation means documentation in Exhibit 17. 

Contractor Manager means any of the following: 

• The authorized representative of CONTRACTOR named in Contractor 
Documentation in Exhibit 17. 

Contractor Office Hours means 8:00 a.m. to 5:00 p.m. Monday through Friday, except 
Holidays. 

Contractor's Related Parties means CONTRACTOR's partners, officers, directors, 
agents, employees, Subcontractors, consultants, licensees, invitees, and Affiliates. 

Conversion Technology (CT) means an array of technologies capable of converting 
residual Solid Waste into useful products, including fuels, chemicals, and other sources 
of clean energy. 

COUNTY means the government entity known as County of Los Angeles. 

County Commercial Franchise Customers means as specified in item A 1 of Exhibit 
3A1. 

County Business Day means any day on which Los Angeles County Public Works is 
open to do business with the public. 

County Code means the Los Angeles County Code. 

County Defaulted Property Tax Reduction Program or County Defaulted Property 
Tax Reduction Ordinance means County Code Chapter 2.206. 

COUNTY Lobbyist Ordinance means County Code Chapter 2.160. 

County's Reimbursement Costs means Direct Costs of COUNTY plus 35 percent 
thereof. 

County's Related Parties means political subdivisions, agencies, entities, or 
organizations for which the Board of Supervisors is the governing body, their agents, 
officers, and employees, elected officials, assigns, volunteers, and special districts 
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(including Garbage Disposal Districts) and each one of them. County's Related Parties 
are third-Party beneficiaries of provisions in this CONTRACT that reference them. 

CPI means the Consumer Price Index ("CPI"), for Trash and Garbage Collection 
(CUUR0000SEHG02), U.S. City average, published by the United States Department 
of Labor, Bureau of Labor Statistics at 
https://beta.bls.gov/dataViewer/view/timeseries/CUUR0000SEHG02 

Criminal Activity means any of the following: 

• Fraud or criminal felony offenses relating to obtaining, attempting to obtain, 
procuring, or performing a public or private CONTRACT related to Recyclables, 
Green Waste or MSW Management Services of any kind (including Collection, 
hauling, Transfer, Processing, Composting, or Disposal), including this 
CONTRACT; 

• Bribery or attempting to bribe a public officer or employee of a local, State, or 
Federal agency; 

• Embezzlement, extortion, racketeering, false claims, false statements, forgery, 
falsification or destruction of Records, obstruction of justice, knowingly receiving 
stolen property, theft, or misprision (failure to disclose) of a felony; 

• Unlawful Disposal of hazardous, designated, or other waste; or 
• Violation of securities laws or antitrust laws, including laws relating to price-fixing, 

bid rigging and sales and market allocation, and of unfair and anticompetitive trade 
practice laws, including with respect to inflation of Solid Waste Collection, hauling 
or Disposal fees. 

Customer means a Person who pays for Collection Services provided by 
CONTRACTOR. 

Customer Bill of Rights means the Customer Bill of Rights included in Contractor 
Documentation in Exhibit 17. 

Customer Subscription Order means Customer Subscription Order Form included in 
Contractor Documentation in Exhibit 17. 

Customer Extra Services Fees means the amounts listed as "Extra Services Fees" 
found in Attachment 7-2 of Exhibit 7. 

Customer Service Rates means the amount that CONTRACTOR bills Customers for 
providing Collection Services. 

Customer Service Rates Schedule is found in Attachment 7-2 of Exhibit 7. 

Day means calendar day, whether capitalized or lower case. 

Debarment or Debar has the meaning assigned in County Code Section 2.202.020. 

Direct Costs means the sum of the following but excludes profit or return on investment: 
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• Payroll costs directly related to the performance, management, or supervision of 
any obligation under this CONTRACT, or exercise of any right, comprised of 
compensation and fringe benefits, including vacation, sick leave, Holidays, 
retirement, Worker's Compensation insurance, Federal and State unemployment 
taxes and all medical and health insurance benefits, plus; 

• The costs of materials, services, direct rental costs, and supplies, plus; 
• Travel and subsistence costs, plus; 
• The reasonable costs of any payments to Subcontractors (with respect to 

CONTRACTOR) or contractors (with respect to COUNTY) or third Parties 
necessary to and about Performance Obligations, plus; 

• Any other cost or expense which is directly or normally associated with the task 
performed; which is substantiated by: 

o A certificate signed by the principal financial officer of CONTRACTOR or 
the authorized representative of COUNTY setting forth the amount of that 
cost and the reason that cost is properly chargeable to COUNTY or 
CONTRACTOR and stating that the cost is a competitive price, if there are 
competitive prices, secured in an arm's length transaction for the service or 
materials supplied; and 

o If COUNTY or CONTRACTOR requests additional backup documentation 
as may be available to reasonably substantiate any Direct Costs, including 
invoices from suppliers, Subcontractors, and contractors. 

Director means COUNTY Director of Public Works or his or her authorized 
representative, including the authorized representative named in Attachment 5-8G. 

Director's Office Hours means hours that Director is open to do business as indicated 
in Attachment 5-8G. 

Disabled means Occupants who suffer from a disability as evidenced by a letter from 
their medical physician. 

Disposal or Dispose means Disposal , as defined in California Public Resources Code 
Section 40192, at a Solid Waste Facility of Refuse that CONTRACTOR has Collected. 

District means Garbage Disposal District. 

Diversion or Divert means activities that reduce or eliminate the amount of Solid Waste 
from Disposal for the purposes of Division 13 of the California Public Resources Code, 
including Article 1 ( commencing with Section 41780). 

Diversion Goal means the current State law requirement of 50 percent, the State goal of 
75 percent Diversion by 2025, and future COUNTY goals including the Roadmap to a 
Sustainable Waste Management Future adopted by the Board of Supervisors on April 22, 
2014. The Roadmap goals are 80 percent Diversion from landfills by 2025, 90 percent 
Diversion from landfills by 2035, and 95 percent or more Diversion from landfills by 2045, 
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as calculated by Director using Director's methodology. State and COUNTY goals are 
subject to change. 

Dumpster means a container for storage of Solid Waste that is usually Collected with 
front end loading Vehicles, such as those having a 1- to 8-cubic yard capacity, commonly 
referred to as a Dumpster. Dumpsters are also often referred to as bins. 

Edible Food has the meaning set forth in Title 14, section 18982(a)(18) of the California 
Code of Regulations and means food that is appropriate for human consumption and that 
meets the food safety requirements of the California Retail Food Code. For the purposes 
of this Chapter, Edible Food is not Solid Waste if it is Recovered and not discarded. 

Elderly means a Person age 62 or older as evidenced by a driver's license or other 
document issued by a governmental entity. 

E-waste means waste that is powered by batteries or electricity, such as computers, 
telephones, stereo equipment, DVD players/recorders, mp3 players, televisions, and 
calculators. 

Execution Date means the date this CONTRACT is signed by both COUNTY and 
CONTRACTOR. 

Expiration Date means the date this CONTRACT expires as provided in accordance with 
item A of Section 2. 

Fiscal Year means the 12-month period beginning July 1st and ending the following 
June 30th. 

Franchise Fee means the fee described in item D of Section 1. 

Garbage Disposal District means a district created under County Code Chapter 20.90 
and referred to as COUNTY in this CONTRACT. 

Goods or Services means goods or services used in providing Contract Services, 
including labor; leases; subleases; equipment; supplies; capital; insurance, bonds, or 
other performance security if the insurer, surety, or other provider is an Affiliate or a 
captive of CONTRACTOR or any Affiliate; and legal, risk management, general, and 
administrative services. 

Green Waste means Solid Waste comprised of leaves, grass clippings, brush, branches, 
nonhazardous wood waste, and other forms of Organic matter generated from 
landscapes and gardens and separated from other forms of Solid Waste, including 
Christmas Trees and bushes, but excluding: 

• Stumps or branches exceeding four inches in diameter or four feet in length; 
• Yucca or palm fronds, unless CONTRACTOR can Divert those excluded materials 

in non-Composting processes; and 
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• Other Director-approved items listed in the Terms and Conditions. 

Gross Receipts means fees, charges, and other compensation that CONTRACTOR or 
Contractor's Related Parties receive directly or indirectly from Customers and Occupants 
about Collection Services before any deduction for costs or expenses such as the 
Franchise Fee. Gross Receipts does not mean fees, charges, and other compensation 
that CONTRACTOR or Contractor's Related Parties receive about the sale of 
Recyclables. 

High Diversion Organic Waste Processing Facility means a High Diversion Organic 
Waste Processing Facility as defined in 14 CCR Section 18982(a)(33). Per SB 1383 
Regulations (14 CCR Section 18982(a)(33)), the High Diversion Processing facility is a 
facility that is in compliance with the reporting requirements of 14 CCR Section 18815.5( d) 
and meets or exceeds an annual average mixed waste organic content recovery rate of 
50 percent (50%) between January 1, 2022 and December 31, 2024, and 75 percent 
(75%) after January 1, 2025 as calculated pursuant to 14 CCR Section 18815.5(e) for 
Organic Waste received from the Mixed Waste. 

Holidays means January 1, Memorial Day, 4th of July, Labor Day, Thanksgiving, and 
December 25 and any other Holidays designated by COUNTY in Notice to 
CONTRACTOR. 

HOA means Homeowner Association. 

Including or Include or variations thereof, when used in this CONTRACT, means 
"including without limitation," "including, but not limited to," and "including, at a minimum." 

Indemnities or Indemnification means all defenses, Indemnities, and releases under 
this CONTRACT, including under Part 2A of Exhibit 5 (generally), and with respect to the 
Immigration Reform and Control Act and Cal/OSHA (specifically). 

Liabilities mean any of the following: 

• Liabilities; 
• Lawsuits; 
• Claims; 
• Complaints; 
• Cause of actions; 
• Citations; 
• Investigations; 
• Judgments; 
• Demands; 
• Cleanup orders; 
• Damages (whether in contract or tort, including: 

o Personal injury to or death of, at any time, CONTRACTOR's employees, 
Subcontractors, COUNTY employees or third Parties; and 
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o Property damage of CONTRACTOR, Subcontractors, COUNTY employees 
or third Parties); 

• Costs and expenses, (including all costs and expenses of litigation, mediation or 
arbitration, attorneys' fees, whether COUNTY's or CONTRACTOR's staff 
attorneys or outside attorneys, and court costs); 

• Losses; 
• Fines; 
• Penalties; and 
• Other detriments of every nature and description whatsoever, whether under State 

of California or Federal law. 

Liquidated Damages means the amounts due by CONTRACTOR for failure to meet 
specific quantifiable standards of performance as described in Exhibit 12-D2 Liquidated 
Damages. 

Local Enforcement Agency means the enforcement agency defined in County 
Code Section 20.56.030. 

Management of Organic Waste On-Site or "Manage On-Site" Management of Organic 
Waste On-Site, or Manage On-Site when used in reference to Organic Waste, means to 
conduct an operation that converts Organic Waste into a useful product, on the same 
property or site where the Organic Waste is generated. 

Manure means Solid Waste comprised of horse dung or excrement and may include 
straw or other absorbent. 

Maximum Rate Adjustment is described in Section A3 of Exhibit 7. 

Micro-Hauler means a Hauler that collects Organic Waste from Organic Waste 
generators, in limited quantities as determined by the Director, and transports such 
Organic Waste to a Community Composting facility. A Micro-Hauler must enter into a 
contract or Franchise with the County in order to be authorized to collect Organic Waste 
from Organic Waste Generators. 

Micro-Haulers are not to provide Organic service to accounts with large Organic service 
levels. For the purposes of this section, a large Organic service level is equal to or more 
than one 64-gallon Container Collected weekly. Micro-haulers are not to exceed Collection 
threshold of 5 tons of Organic Waste per month per Service Area. 

Mixed Waste means any type of Solid Waste that contains Organic Waste material must 
be transported to a High Diversion Organic Waste Processing Facility. If the Solid Waste 
only contains Recyclables and no Organic Waste, then it shall be transported to a 
materials recovery facility that recovers Recyclable materials that is mixed with Refuse. 

Minimum Default Collection Service includes a minimum base rate for the level of 
service for Refuse which is agreed upon by the Customer and CONTRACTOR and shall 
be charged accordingly to the rates set forth in Exhibit 7, Attachment 7-2 (Service Rates). 
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The Refuse rate will automatically include a subscription of a 64-gallon Cart of weekly 
Organic Waste Collection and a 96-gallon Cart of weekly Recyclables Collection Service 
per Customer, both at no additional charge unless the Customer requires service beyond 
the minimum. 

Mulch means Organic materials commonly used for Mulch including wood chips, ground 
up landscape trimmings, shredded bark, coarse Compost material, and straw. 

Multifamily means Person or thing related to (1) dwellings with five or more attached 
dwelling units (such as apartments), each with separate cooking and bathing facilities, 
(2) townhouses, and (3) condominiums, whether attached or detached. 

Multifamily Premises means Premises containing a Multifamily building. 

Municipal Solid Waste (MSW) Management Services means any of the following: 

• Collection, transportation, storage, Transfer, or Processing of: 
o Solid Waste; or 
o Unpermitted Waste that is Collected as part of a Collection program for 

Bulky Items, and E-waste described in Exhibit 3A 1 and handled in 
accordance with Applicable Law (such as tires more than load limits, and 
certain E-waste ); or 

• Arranging for Disposal of that Solid Waste or Unpermitted Waste. 

Non-Collection Notice means the Notice in the form included in Contractor 
Documentation in Exhibit 17 in accordance with item A5 of Exhibit 3A 1. 

Notice (when capitalized) means Notice given in accordance with Part 5F of Exhibit 5. 

Occupant means a Person within the Service Area that occupies a Residential, 
Multifamily or Commercial Premises and receives services from CONTRACTOR. 

Office means CONTRACTOR's offices required by item A of Section 6 to be identified in 
Contractor Documentation in Exhibit 17. 

Organic Waste (or Organics) means Solid Waste that contains material originating from 
living organisms and their metabolic waste products, all in accordance with 14 CCR 
18982(a)(46) but excluding Unpermitted Waste. 

Organic Waste include: 
• Green Waste, 
• Food Waste, 
• Manure, 
• Biosolids, digestate, and sludges 
• Clean, untreated wood and lumber 
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Organic Waste are presumed to be source-separated unless they are explicitly 
described as commingled. "Organic Waste" is synonymous with both of the following: 

• "Source Separated Organic Waste" in 14 CCR 18982(a)(69), and 
• Recyclables that may be allowed to be collected in the green Container 

such as paper, cardboard, textiles, carpet, lumber, and wood. 

Organic Waste Collection Service means a service for the Collection of Organic Waste 
by an Authorized Hauler, other than a Micro Hauler, that complies with the requirements 
of a three-Container Collection Service described in Title 14, Section 18984.1 of the 
California Code of Regulations, a two-Container Collection Service described in Title 14, 
Section 18984.2 of the California Code of Regulations, or a single Container service as 
described in accordance with Title 14, section 18984.3 of the California Code of 
Regulations. 

Organic Waste Processing Facility means: 

1. A facility, operation or activity described in Title 14, Section 18983.1 (b) of the 
California Code of Regulations, that Recovers or utilizes Organic Waste in a 
beneficial manner that does not constitute landfill disposal, including: 

a. A High Diversion Organic Waste Processing Facility; 
b. A recycling center as defined in Title 14 of the California 

Code of Regulations, Section 17402.5(d) or that is listed in Title 14 of 
the California Code of Regulations, Section 17402.5(c); 

c. A compostable material handling operation or facility as defined in Title 
14 of the California Code of Regulations, Section 17852(a)(12), small 
composting activity that would otherwise be excluded from that definition 
by Title 14 of the California Code of Regulations, Section 17855(a)(4), 
or Community Composting; 

d. An in-vessel digestion operation or facility as listed in Title 14 
of the California Code of Regulations, Section 17896.5 or activities that 
would otherwise not be subject to the in-vessel digestion requirements 
pursuant to Title 14 of the California Code of Regulations, Section 
17896.6; 

e. Biomass conversion operation or facility as defined in California Public 
Resources Code Section 40106; 

f. An operation that uses Organic Waste as soil amendment for erosion 
control, revegetation, slope stabilization, or landscaping at a landfill 
when the material is used in a manner that complies with requirements 
set forth in Title 14 of the California Code of Regulations, Section 
18983.1 (b)(5); 

g. An operation that uses Organic Waste as land application, and that 
complies with the requirements set forth in Title 14 of the California Code 
of Regulations, Section 18983.1 (b )(6); 
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h. An operation that uses Organic Waste as animal feed in accordance 
with Title 14 of the California Code of Regulations, Section 
18983.1 (b)(7); and 

i. Other operations or facilities with processes that process or utilize 
Organic Waste in a manner that constitutes the reduction of landfill 
disposal, as determined by CalRecycle in accordance with Title 14, 
Section 18983.2 of the California Code of Regulations. 

2. A Transfer/processing Facility that Recovers Organic Waste for eventual 
delivery to a facility described in subsection (GG)(1) of County Code, Chapter 
20.91-Mandatory Organic Waste Disposal Reduction Ordinance, as long as the 
Organic Waste has been Source Separated in accordance with Title 14, 
Sections 18984.1 or 18984.2 of the California Code of Regulations and is not 
required to be taken to a High Diversion Organic Waste Processing Facility. 

Party or Parties means COUNTY and CONTRACTOR, individually and together, 
respectively. 

Performance Obligations means every obligation and liability of CONTRACTOR under 
this CONTRACT. 

Permit means any Federal, State, County, other local , and any other governmental unit 
Permit, order, license, approval, authorization, consent, or entitlement of whatever kind 
and however described that Applicable Law requires to be obtained or maintained with 
respect to the satisfaction of Performance Obligations, as renewed or amended from time 
to time, including the waste collector Permit issued by the Los Angeles County 
Department of Public Health. 

Person means any individual, firm, association, organization, partnership, corporation, 
trust, joint venture, State, County, municipality, special purpose district, the United States 
or any other entity. 

Position of Influence means a position of authority or responsibility to directly or 
indirectly administer, manage, direct, supervise or oversee the Contract Services or this 
CONTRACT, including the following: (1) serving as director of the board of directors of 
CONTRACTOR or an Affiliate, (2) serving as an officer of CONTRACTOR or an Affiliate, 
(3) reviewing or negotiating CONTRACTOR's contracts (including this CONTRACT), (4) 
providing in-house legal services, and (5) providing insurance or other performance 
security if the provider is an Affiliate or is a captive of CONTRACTOR or an Affiliate; but 
excluding the following: (1) monitoring CONTRACTOR's performance, (2) supervising 
CONTRACTOR's finance and capital budget decisions, and (3) articulating general 
policies and procedures not related to a Criminal Activity. 

Premises means a tract of land located in the Service Area which is safely accessible by 
Vehicles. 
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Processing or Process means the controlled separation, recovery, volume reduction, 
conversion, or Recycling of Solid Waste including, but not limited to, organized, manual, 
automated, or mechanical sorting, the use of vehicles for spreading of waste for the 
purpose of recovery, and/or includes the use of conveyor belts, sorting lines, or volume 
reduction equipment, as defined in 14 CCR Section 17402(a)(20). 

Prompt or Promptly means as soon as practicable, but in no event more than two days 
unless otherwise agreed by Director, Customer, or Occupant. 

Property Owner means the owner of real property, as defined in 14 CCR Section 
18982(a)(57). 

Public Right-of-Way or Right-of-Way includes all the following: 
• all land and improvements on that land between the outer edge of a sidewalk 

(nearest to a private lot) on one side of the street and the outer edge of the sidewalk 
(nearest to a private lot) on the opposite side of the street, including: 

o sidewalks, 
o and between a sidewalk and street, and 
o median strips in the center of streets. 

• Public streets; 
• Public alleys, including land wall-to-wall and fence-to-fence, and 
• Any other land described by COUNTY to CONTRACTOR. 

Quarterly Report is described in item A1 of Section 10. 

Rate Adjustments and Rate Adjustment Example are both described in Exhibit 7 and 
Attachment 7-1 Rate Adjustment Example. 

RCRA means the Resource Conservation and Recovery Act (42 U.S.C. Section 6901 et seq.). 

Reasonable or Reasonable Business Efforts means practical actions a sensible 
person would do in the same (or similar) circumstances using sound judgment and 
principles of fairness. It will be presumed that the Person intends to meet its obligations 
in honesty and good faith. It does not mean pursing every possible action. 

Records means documentation relating to Contract Services and other Performance 
Obligations, including ledgers, books of account, invoices, vouchers, canceled checks, 
logs, correspondence, computations, files, plans, correspondence, Reports, drawings, 
designs (other than those respecting facilities or facility operations not involving 
Collection), data and photographs prepared by or possessed by CONTRACTOR, 
including the following: 

• Customer and Occupant Terms and Conditions and Collection Services 
information (including Customers and Occupants' names and addresses), billing 
Records, call logs, route maps, schedules, and correspondence with Customers 
and Occupants; 
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• Weight tickets, invoices, bills of lading, and receipts from Solid Waste Facilities for 
types and amounts of Solid Waste that CONTRACTOR Collects, transports, and 
delivers to those Solid Waste Facilities; 

• Records for AB 939 and other laws, including documentation from Recyclables 
and Green Waste transporters, shippers, brokers, beneficiaries, remanufacturers, 
and purchasers or other users of Recyclables and Green Waste; any Reports on 
Processing of Recyclables or Green Waste residual that Solid Waste Facilities may 
make to the CalRecycle; 

• Vehicle maintenance, driver Permits and driver testing Records; 
• Gross revenues and receipts, including Gross Receipts; 
• the Franchise Fees paid to COUNTY; and 
• Records that may be relevant in the event of an action under CERCLA or similar 

claims. 

Recyclables means Solid Waste that is non-putrescible and that can be Recycled, 
excluding Unpermitted Waste. 

Recyclables includes: 

• Bottles, cans, metals, plastics, and glass, 

• Paper products, 
• Printing and writing paper, 

Additional (or deleted) items that Director directs after Notice to CONTRACTOR, without 
adjustment of Service Rates unless the modification requires Collection Services at the 
Set-Out Sites separate and distinct from previously Collected Recyclables, subject to item 
E2 of Exhibit 3A 1 . 

Recyclables are presumed to be Source Separated unless they are explicitly described 
as commingled. Recyclables are synonymous with both of the following: 

• "Non-Organic Recyclables" as defined in 14 CCR 18982(a)(43), and 
14CCR 17402(a)(26.7), 

• Source Separated Recyclables discarded in blue Containers. 
• Organic Waste allowed to be Collected in the blue Containers such as: 

paper, textiles, lumber, carpet and wood. 

Recycle or Recycling means the Process of Collecting, sorting, cleansing, treating, and 
reconstituting materials (including Recyclables and Organic Waste) that would otherwise 
become Solid Waste and returning them to the economic mainstream in the form of raw 
material for new, reused, or reconstituted products that meet the quality Standards 
necessary to be used in the market place. Recycling does not include transformation, as 
defined in California Public Resources Code Section 40201. 

Refuse means Solid Waste that CONTRACTOR does not Divert. 
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Regulatory Agency means any Federal, State or local governmental agency that 
regulates Collection and transportation of Solid Waste (including California Department 
of Transportation, California Department of Motor Vehicles, EDD, U.S. Immigration and 
Naturalization Services, or other health and safety department thereof; COUNTY; and 
Local Enforcement Agency applicable to Contract Services). 

Report means Quarterly Report, Annual Report and any AB 939, SB1383, or other report 
CONTRACTOR is required to submit in accordance with this CONTRACT and must be 
satisfactory to Director. 

Residential means Person or thing related to detached, single-family homes or duplexes, 
other than condominiums or townhouses. Residential also includes multifamily Premises 
of 4 Units or less. 

Residential Premises means Premises containing a Residential building, such as a 
detached, single-family home or a duplex. 

RNG or Renewable Natural Gas means gas derived from Organic Waste that has been 
diverted from a Landfill and Processed at an in-vessel digestion facility that is permitted 
or otherwise authorized by 14 CCR to recover Organic Waste, as defined in 14 CCR 
Section 18982(a)(62). 

Roll-offs "roll-off box" means any open-topped rectangular Container for storage, 
Collection, and transport of Solid Waste that are rolled on and off flatbed Collection 
Vehicles via winches or reeving cylinders (hooks), sometimes referred to as debris boxes. 

Scout Service means using a small truck that can retrieve Containers from hard-to-reach 
places, such as a narrow street or small enclosures, and are pulled out to an accessible 
area for the automated Collection Vehicles to service it. Once the Container is emptied 
by the automated Collection Vehicle, the Container is returned back to its Set-Out Site 
location. 

Self-Haul or Self-Hauler means: (1) for a Person to transport Recyclables, Organic 
Waste, or Refuse that such Person has generated, or that has been generated on 
property owned or occupied by such Person, to another location, or to a separate 
destination owned and operated by such Person, without contracting with or utilizing a 
third-party; and (2) for a Person to remove Refuse, Organic Waste, or Recyclables 
generated as a result of gardening, landscaping or contracting services performed by 
such Person for a third party, when such removal of material is ancillary to the gardening, 
landscaping or contracting services, without subcontracting for services or equipment. 

Senate Bill (SB) 1383 means Senate Bill 1383 of 2016 approved by the Governor on 
September 19, 2016, which added Sections 39730.5, 39730.6, 39730.7, and 39730.8 to 
the Health and Safety Code, and added Chapter 13.1 (commencing with Section 42652) 
to Part 3 of Division 30 of the Public Resources Code, establishing methane emissions 
reduction targets in a statewide effort to reduce emissions of short-lived climate pollutants 
as amended, supplemented, superseded, and replaced from time to time. 
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Scope of Work - Part II 

Senate Bill (SB) 1383 Regulations or SB 1383 Regulatory refers to the Short-Lived 
Climate Pollutants (SLCP): Organic Waste Reductions regulations developed by 
CalRecycle and adopted in 2020 that created Chapter 12 of 14 CCR, Division 7 and 
amended portions of regulations of 14 CCR and 27 CCR. 

Service Area means the area mentioned in the title of this CONTRACT, as described in 
item A 1 of Section 16. 

Service Assets means all property of CONTRACTOR used directly or indirectly in 
performing Contract Services, including Vehicles, Containers, maintenance equipment 
and facilities, and administrative equipment and software, both tangible and intangible 
(such as facility leases or equipment installment purchase contracts). 

Service Day means Collection Services for Commercial Customers is only permitted 
Monday through Saturday, except following a Holiday. For Residential Customers, 
Collection Services is permitted any day Monday through Friday, excluding Holidays. 

Service Rates means Customer Service Rates as listed in Attachments 7-2 of Exhibit 7 

Service Rates Schedule means all the rates listed in Attachments 7-2 of Exhibit 7. 

Service Specifications means Performance Obligations prescribed in Exhibit 3A 1. 

Service Standards means each obligation of CONTRACTOR prescribed in Section 4. 

Set-Out Site means the location where the Solid Waste is temporarily placed for 
Collection as mutually agreed upon by CONTRACTOR and Occupant. 

Sharps means any item having corners, edges, or projections capable of cutting or 
piercing the skin to deliver injections or for medical purposes, such as needles 
(hypodermic, pen or intravenous), needles with syringes, needles from vacutainers, 
needles with attached tubing, and lancets. 

Sharps Containers means Container approved by COUNTY for discard of Sharps. 

Solid Waste means Solid Waste as defined in California Public Resources Code 
Section 40191, excludes Unpermitted Waste but includes all the following: 

• Recyclables, 
• Refuse, 
• E-waste, 
• Organic Waste (including green and food waste), 
• Manure 
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Scope of Work - Part II 

Solid Waste Facility means the facility as defined in California Public Resources 
Code Section 40194 (and any other types of facilities named by Director) and designated 
by CONTRACTOR in Contractor Documentation in Exhibit 17. 

Source Separated means to separate differ types of Solid Waste such as Organic Waste 
and Recyclables and to place such waste in the correct Container. Source Separation is 
not required for Customers that utilize a one-Container system in which the combined 
Solid Waste is transported and delivered to a High Diversion Organic Waste Processing 
Facility. 

Standards means the criterion for excellent Solid Waste management established by the 
Solid Waste Collection industry; which shall be provided in a thorough and professional 
manner so that all Customers are provided at all times with reliable, courteous and high­
quality Solid Waste handling services. To determine what is "professional" COUNTY may 
consider policies, standards, recommendations and other statements from associations 
whose members handle Solid Waste, such as the Solid Waste Association of North 
American (SWANA), the National Waste and Recycling Association, Association of 
County Engineers. 

Subcontractor means any Person that provides Goods or Services related to Collection, 
transportation or storage of Solid Waste or related to Service Assets, including their 
operation, maintenance, and repair, to or on behalf of CONTRACTOR whether pursuant 
to any arrangement, formal or informal, written or merely in practice. Subcontractor does 
not include a Person that provides Goods or Services related to Processing, Diversion, or 
Disposal, nor the manufacturer that provides equipment. 

Term means the period beginning on the Execution Date and ending on the Expiration 
Date and is also defined in item A of Section 2. 

Terms and Conditions means the CONTRACT details mailed to Customers and 
Occupants. 

Ton or Tonnage means a short ton of 2,000 pounds avoirdupois. 

Transfer is defined in Part 4 of Exhibit 5. 

Uncontrollable Circumstances means any of the following events: 

• Riots, war, or emergency affecting the County and/or the Country declared by the 
President of the United States, Congress of the United States, the Governor of 
California, or the Board of Supervisors; 

• Sabotage, civil disturbance, insurrection, explosion; 
• Natural disasters such as floods, earthquakes, landslides, and fires; 
• Pandemic, epidemics, strikes, lockouts, and other labor disturbances; or 
• Other catastrophic events that are beyond the reasonable control of 

CONTRACTOR despite CONTRACTOR's exercise of due diligence, excluding: 
o The financial inability of CONTRACTOR to satisfy its Performance 

Obligations, or 
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Scope of Work - Part II 

o Failure of CONTRACTOR to obtain any necessary Permits or the right to 
use the facilities of any public entity. 

Universal Waste means hazardous waste that the California Department of Toxic 
Substances Control considers Universal Waste, including materials listed in 22 CCR 
66261.9, such as batteries, thermostats, lamps, cathode ray tubes, computers, 
telephones, answering machines, radios, stereo equipment, tape players/recorders, 
phonographs, video cassette players/recorders, compact disc players/recorders, 
calculators, some appliances, aerosol cans and certain mercury-containing devices. 

Unpermitted Waste means 

• Materials that are not Solid Waste such as Universal Waste, household hazardous 
waste and other hazardous waste, unauthorized medical waste, radioactive waste; 

• Waste tires more than the limitations prescribed in 14 CCR 17355(b) or reduced 
in volume as required in 14 CCR 17355(A); 

• Any other materials that cannot be Disposed of in class 11 sanitary landfills 
described in 27 CCR 20250. 

Unpermitted Waste Screening Protocol means the protocol prescribed in Item A of 
Section 13 and included in Contractor Documentation in Exhibit 17. 

Vehicle means any truck used by CONTRACTOR to provide Contract Services. 

Violation of Applicable Law means any noncompliance with Applicable Law as 
evidenced by Notice, assessment, or determination of any Regulatory Agency to 
CONTRACTOR, whether a fine or penalty is included, assessed, levied, or attached. 

Weighted Customer Service Rate Adjustment Percentage means sum of the 
adjustments due to changes in the CPI, for Trash and Garbage Collection 
(CUUR0000SEHG02), U.S. City average, as published by the United States Department 
of Labor, Bureau of Labor Statistics at 
https://beta .bis.gov/data Viewer/view/timeseries/C U U R0000SEH G02. 
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EXHIBIT 7 - Rate Adjustments 

A. Service Rates Schedule 

CONTRACTOR shall charge Service Rates (Customer Service Rates) in amounts 
less than or equal to the Service Rates set forth in the Service Rates Schedule in 
Attachment 7-2 of this Exhibit. 

1. Time, Conditions, Changes 

a. Annual Adjustments 

(1) Annual CPI Calculation: 

Beginning at least 6 months after the Commencement Date, 
Director will adjust the Service Rates each July 1 based on 
the percentage change in the average annual published CPI, 
for Trash and Garbage Collection (CUUR0000SEHG02), U.S. 
City average, as published by the United States Department 
of Labor, Bureau of Labor Statistics. The annual change is a 
comparison of the average monthly rate for the two previous 
Calendar Years. 

A minimum of 6 months must elapse between 
Commencement Date and July 1 of the current year. The CPI 
component of the Service Rate will be the percent change, if 
any, between the following: 

• The monthly average CPI during the 12-month period 
commencing March 1 of the previous year to the last 
day of February of the current year, and 

• The monthly average CPI during the 12-month period 
commencing March 1 of the prior previous year to the 
last day of February of the previous year. 

For example, a contract that started April 1, 2021, will not be 
eligible for a Rate Adjustment for CPI on July 1, 2021. On July 1, 
2022, the Rate Adjustment would compare March 1, 2021 
through February 28, 2022, to March 1, 2020 through 
February 28, 2021. 

The index to be used is the Consumer Price Index for Trash 
and Garbage Collection (CUUR0000SEHG02), U.S. City 
average, as published by the United States Department of 
Labor, Bureau of Labor Statistics at 
https://beta.bls.gov/dataViewer/view/timeseries/CUUR000 
0SEHG02. 
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2. 

3. 

b. Adjustments at Any Time 

If CONTRACTOR requests Director by Notice or Director Notifies 
CONTRACTOR at any time, following agreement with 
CONTRACTOR, the Director may adjust the Service Rates in either 
of the following events, subject to changes in Refuse Disposal or 
Organic Waste Diversion in subsection A3, and limitations in A5: 

(1) Changes in Law 

Change in CONTRACTOR's Direct Costs of providing 
Contract Services due to Changes in Law. Any adjustment in 
the Service Rate due to a Change in Law by the State is not 
included in the Maximum Rate Adjustment in subsection 3. 

(2) Changes in Scope of Service 

CONTRACTOR's Direct Costs of providing Contract Services 
due to changes in Contract Services or Standards. 

(3) Extraordinary Circumstances 

Change in CONTRACTOR's Direct Costs of providing 
Contract Services due to unforeseeable events. 

c. No Adjustment 

Service Rates will not be adjusted: 

• During any of the six possible one-month extensions under 
item A3 of Section 2. 

• If there are any uncured Breaches. 
• For any slight increase or decrease in Customers due to 

inaccuracies in Customer data and Service Area boundaries. 

Rounding 

All calculations are rounded to the nearest 1/100th decimal place (for example, 
10.9656 percent to 10.97 percent, or 10.9637 percent to 10.96). The decimal 
5 is rounded up (for example, 10.965 percent to 10.97 percent). Adjustments 
in Service Rates are rounded to the nearest penny (for example, $25.34 ). 

Maximum Rate Adjustment 
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4. 

5. 

Adjustments to the Service Rates cannot exceed the percentages in the 
following table, except for changes due to acts of the State in item A 1 b(1) of 
this exhibit: 

Contract Period (on July 1 )* Maximum Adjustment** 
Years Oto 0.5 0 percent 
(Less than 6 months from Commencement Date to 
July 1) 
Years 0.5 to 10 5 percent 
(July 1 to the scheduled Termination Date under 
Section 2) 
3-Year I Extension #1, if any 5 percent 
(July 1 of any first 3-year extension to June 30 on 
the extended Termination Date) 
3-Year I Extension #2, if any 5 percent 
(July 1 of any 3-year extension to June 30 
further extended Termination Date) 
3-Year I Extension #3, if any 5 percent 
(July 1 of any 3-year extension to June 30 
further extended Termination Date) 
Six 1-month extensions, if any No Change 
Any time Actual Direct Costs 
(Changes in direct costs due to Change in Law 
by the State) 

* Rate Adjustments due to Changes in Laws or Contract Services under 
subsection A1 above may be implemented at any time during the Term. 

** Any change in Service Rates for direct costs due to Changes in Law 
promulgated by the State in item A 1 b( 1) of this exhibit are not included in 
the percentage calculations of the Maximum Cumulative Service Rate 
Adjustment. They are added to the percentage calculations. 

For example, during the first ten years of the CONTRACT, the Service Rate 
could increase 35 percent plus an additional amount due to an increase of 
$4 per Ton on the State-mandated Disposal fee. 

Customer 30-Day Notice 

CONTRACTOR shall provide all Customers a minimum of 30-days written 
Notice of the implementation of changes in any Customer Service Rates. 

Adjustment Limitations 

No adjustment will be effective until Notice thereof has been provided by 
COUNTY to the Board of Supervisors. 
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6. 

Service Rates will be adjusted only if there are no uncured Breaches. 

If CONTRACTOR and Director fail to reach an agreement to adjust the 
Service Rates because of Changes in Law or changes in Contract Services 
or Standards described below, COUNTY will have the option to not adjust the 
rate for changes in law, changes in scope of service, or extraordinary 
circumstances for the upcoming Fiscal Year. 

Services Eligible for Adjustment 

a. Customer Service Rates (CPI) 

b. Customer Extra Services Fees (CPI) 

B. Discontinued Indices 

If a price or index is discontinued on the date of adjustment, the last available price 
or index for the required period (such as Calendar Year or another 12-month 
period) will be used, or other index as determined by Director. 
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ATTACHMENT 7-1 - Rate Adjustment Example 

Example assumes the following: 

• Contract started 4/1/21 
o First Calendar Year of service is only 9 months 
o Rate adjustment was not eligible 7/1/21 

• Rate adjustment being calculated is for 7/1/22 

A. Annual increase or decrease in CPI 

Step 1: Calculate percentage change in indices. 

Table A-Adiustment Due to Chan ~e in CPI 
Calculate percent change 03/01/19-02/29/20 (A) 484.59 
in CPI , Garbage and 03/01/20-02/28/21 (B) 502.41 
Trash Collection (1) Percent change (C) 3.68% 
(12-month averaqe) 

Step 2: Apply percentage change to rates. 

Example Rate (D) (E) (F) 
Categories Example Percentage Rate Increase or 

Customer Change in Decrease 
Rate (2) Index (from Row (Column D 

C above) Column E) 
Commercial- Refuse 3 $90.00 3.68% $3.31 
CY 1x week 

Commercial- Organic $81.03 3.68% $2.98 
Waste - 64-Gallon 2x 
week 
Pad Lock $15.00 3.68% $0.55 

Multifamily- 1 Container $105.00 3.68% $3.86 
for Trash & Organics 
3 CY 1 x week 

(G) 
Adjusted Rate 
(Column D 

X Column F) 

$93.31 

$84.01 

$15.55 

$108.86 

(1) Consumer Price Index Consumer Price Index (CUUR0000SEHG02) for All Urban Consumers, 
garbage and trash collection - U.S. city average, not seasonally adjusted, as published by the United 
States Department of Labor, Bureau of Labor Statistics. The CPI component of the Service Rates will be 
the percent change, if any, between the following: 

• The monthly average CPI during the 12-month period commencing March 1 of the previous year 
to the last day of February of the current year, and 

• The monthly average CPI during the 12-month period commencing March 1 of the prior previous 
year to the last day of February of the previous year. 

(2) Example rates listed. Adjustment applies to all rates. 
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ATTACHMENT 7-2- SERVICE RATES 

A. Table 1- Commercial Rates 

B. Table 2- Multifamily Rates 

C. Table 3- Residential Rates 

D. Table 4- Single Pass Collection 

E. Table 5- Extra Services Fees to Customer 

F. Table 6- Other Additional Services Rates 
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FORM PW-2.5.1 Schedule of Prices 
DISPOSAL INC. 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees, labor, supervision, overtime, materials, 
transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit 
prices quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the 
estimates to develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have 
different Customer counts. County makes no representation or warranties of any kind, expressed or implied, as to the accuracy of 
the information set forth in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but 
not limited to, lost profits, resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County 
harmless with respect to any issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this 
solicitation, and in particular, as set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole 
cost, any verification of any and all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's 
selected collection method may not be the lowest cost collection method. The County may consider factors including but not 
limited to, cost per cubic yard, readiness to implement, regulatory compliance, and waste diversion potential, when deciding upon a 
collection method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below and the discounted rate for Customers who 
have a waiver/exemption for Organic Waste Collection Services in the yellow box below. Proposer must submit a proposal/bid for 
each collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the 
proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. 
Proposers shall not change the numbers in Column D- Estimated No. of Collections per Week. Column E will autocalculate the 
Proposed Annual Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected 
collection method will be used for the evaluation evaluated. Proposer is responsible for ensuring accuracy of calculations. 

Commercial Collection Services (Three-Container) 
Note: The following rates apply to Commercial Customers. The Minimum Default Collection Service rate includes a minimum base 
rate for Refuse, Organic Waste, and Recyclables Collection Services. The minimum base rate for Refuse includes the equivalent 
of 64 gallons of weekly Organic Waste and 96 gallons of weekly Recycling Collection Service per Customer, both at no additional 
charge. 
Recycling rates shall be no more than half of the Refuse rates and Organic Waste rates shall be no greater than the Refuse rates. 

Disposal Facility Name: PUENTE HILLS MRF Rate (Per Ton): $69.92 
Backup Disposal Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Per Ton): $62.50 

Collection 
Monthly Unit 

*Estimated No. of Annual Amount (Monthly Unit 
Service Description Frequency (No. of Collections per Price/Rate x Estimated No. of 

Pickups per Week) 
Price/Rate 

Week Collections per Week x 12) 

32-Gallon Cart 1 $12.00 $0.00 

2 $22.00 $0.00 

3 $32.00 $0.00 

4 $42.00 $0.00 

5 $70.00 $0.00 

6 $108.00 $0.00 

7 $124.00 $0.00 
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64-Gallon Cart 1 $21.00 31 $7,812.00 

2 $32.00 1 $384.00 

3 $63.00 $0.00 

4 $80.00 $0.00 

5 $99.00 $0.00 

6 $115.00 $0.00 

7 $125.00 $0.00 

96-Gallon Cart 1 $33.00 50 $19,800.00 

2 $62.70 5 $3,762.00 

3 $82.70 $0.00 

4 $100.70 $0.00 

5 $118.70 1 $1,424.40 

6 $137.70 $0.00 

7 $162.70 $0.00 

1 CY Dumpster 1 $45.00 135 $72,900.00 

2 $90.00 55 $59,400.00 

3 $135.00 41 $66,420.00 

4 $180.00 12 $25,920.00 

5 $225.00 7 $18,900.00 

6 $270.00 7 $22,680.00 

7 $315.00 $0.00 

1.5 CY Dumpster 1 $48.00 15 $8,640.00 

2 $96.00 7 $8,064.00 

3 $144.00 12 $20,736.00 

4 $192.00 1 $2 ,304.00 

5 $240.00 4 $11 ,520.00 

6 $288.00 2 $6 ,912.00 

7 $336.00 $0.00 

2 CY Dumpster 1 $52.00 6 $3,744.00 

2 $104.00 2 $2,496.00 

3 $156.00 12 $22,464.00 

4 $208.00 1 $2,496.00 

5 $260.00 $0.00 

6 $312.00 2 $7,488.00 

7 $364.00 $0.00 

3 CY Dumpster 1 $92.00 1 $1 ,104.00 

2 $184.00 2 $4,416.00 

3 $276.00 1 $3 ,312.00 

4 $300.00 2 $7,200.00 

5 $460.00 $0.00 

6 $552.00 $0.00 

7 $644.00 $0.00 

4 CY Dumpster 1 $148.00 $0.00 

2 $296.00 $0.00 

3 $444.00 $0.00 

4 $592.00 $0.00 

5 $740.00 $0.00 

6 $888.00 $0.00 

7 $1,036.00 $0.00 
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6 CY Dumpster 1 $188.00 $0.00 

2 $376.00 $0.00 

3 $564.00 $0.00 

4 $752.00 $0.00 

5 $940.00 $0.00 

6 $1,128.00 $0.00 

7 $1 ,316.00 $0.00 

8 CY to 40 CY Roll-offs 1 $115.00 18 $24,840.00 

2 $230.00 1 $2 ,760.00 

3 $345.00 $0.00 

4 $460.00 $0.00 

5 $575.00 $0.00 

6 $690.00 $0.00 

7 $805.00 $0.00 

Compactor 1 $119.00 $0.00 

2 $238.00 $0.00 

3 $357.00 $0.00 

4 $476.00 $0.00 

5 $595.00 $0.00 

6 $714.00 $0.00 

7 $833.00 $0.00 

Total Proposed Annual Amount (1A) $439,898.40 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull, Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates 
indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

Discounted Rates for Customers with Waivers and Exemptions 
Proposer must provide disounted rates for Customers that have been issued waivers and exemptions for part or all of Collection Services. Proposer must insert 
the discounted rate in the yellow box below for Customers that have been issued a waiver/exemption for Organic Waste Collection Services. 

Customer Scenarios Monthly Rate 
1) Customer that Self-Hauls Refuse , Recyclables and Organic $0.00 for Solid Waste Collection Services 
Waste. 

2) Customer that Self-Hauls Refuse only (Customer still needs $0.00 for Refuse 
to subscribe to Organic Waste and Recyclables Collection). 

3) Customer that Self-Hauls Organic Waste and has an The Monthly Rate to Customer should be $0.00 for Organic Waste. 
Organic Waste waiver/exemption (Customer still needs to For Refuse, all monthly rates should be discounted by $25.00 of the Solid Waste 
subscribe to Refuse and Recyclables Collection). Collection Service Rates. 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of 
the Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would 
like to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The Proposer 
rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees, labor, supervision, overtime, materials, transportation , 
taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in 
the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices quoted by the Proposer in 
this Schedule of Prices will apply to the actual quantities of work . The Proposer may use the estimates to develop its cost and rate proposal. 
The Proposer understands and agrees that each of the Service Areas have different Customer counts . County makes no representation or 
warranties of any kind , expressed or implied, as to the accuracy of the information set forth in the Schedule of Prices. County will not be 
liable for any damages or loss of any nature, including , but not limited to , lost profits, resulting from the estimates provided by the County. 
Proposer agrees to indemnify and hold the County harmless with respect to any issues, disputes, claims, lawsuits resulting from the 
estimates provided by the County in this solicitation , and in particular, as set forth in the Schedule of Prices. It is the responsibility of the 
proposer to undertake, at its sole cost, any verification of any and all information necessary for the preparation and submittal of a response 
to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to, cost per cubic 
yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection method for each 
Service Area . 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection 
method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being 
rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates . Proposers shall not change the 
numbers in Column D- Estimated No. of Collections per Week. Column E will autocalculate the Proposed Annual Amount for each service. 
The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be used for the evaluation 
evaluated . Proposer is responsible for ensuring accuracy of calculations. 

Additional Containers for Recyclables 
Note: The following rates apply to Commercial Customers. These are the rates that are requested in addition to the Minimum Default 
Collection Service. Recycling rates should be no more than half of the Refuse rates . The Minimum Default Collection Service includes the 
equivalent of 96 gallons of weekly Recycling Collection Service per Customer at no additional charge. 

Processing Facility Name: MADISON MATERIALS Rate (Per Ton): $72.50 
Backup Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Per Ton): $62.50 

Collection 
*Estimated No. of 

Annual Amount (Monthly Unit 
Service Description Frequency (No. of Monthly Unit Price/Rate 

Collections per Week 
Price/Rate x Estimated No. of 

Pickups per Week) Collections per Week x 12) 

32-Gallon Cart 1 $6.00 $0.00 

2 $11.00 $0.00 

3 $16.00 $0.00 

4 $21.00 $0.00 

5 $35.00 $0.00 

6 $54.00 $0.00 

7 $62.00 $0.00 

64-Gallon Cart 1 $ 10.50 $0.00 

2 $ 16.00 $0.00 

3 $ 31.50 $0.00 

4 $ 40.00 $0.00 

5 $ 49.50 $0.00 

6 $ 57.50 $0.00 

7 $ 62.50 $0.00 
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96-Gallon Cart 1 $16.50 7 $1,386.00 

2 $31 .35 $0.00 

3 $41 .35 $0.00 

4 $50.35 $0.00 

5 $59.35 $0.00 

6 $68.85 $0.00 

7 $81.35 $0.00 

1 CY Dumpster 1 $22.50 81 $21,870.00 

2 $45.00 6 $3,240.00 

3 $67.50 $0.00 

4 $90.00 $0.00 

5 $112.50 1 $1 ,350.00 

6 $135.00 $0.00 

7 $157.50 $0.00 

1.5 CY Dumpster 1 $24.00 134 $38,592 .00 

2 $48.00 52 $29,952 .00 

3 $72.00 61 $52,704.00 

4 $96.00 13 $14,976.00 

5 $120.00 3 $4,320.00 

6 $144.00 8 $13,824.00 

7 $168.00 $0.00 

2 CY Dumpster 1 $26.00 13 $4,056.00 

2 $52 .00 13 $8,112.00 

3 $78.00 4 $3,744.00 

4 $104.00 1 $1 ,248.00 

5 $130.00 4 $6,240.00 

6 $156.00 3 $5,616.00 

7 $182.00 $0.00 

3 CY Dumpster 1 $46.00 3 $1,656.00 

2 $92.00 1 $1,104.00 

3 $138.00 1 $1,656.00 

4 $150.00 2 $3,600.00 

5 $230.00 4 $11 ,040.00 

6 $276.00 $0.00 

7 $322.00 $0.00 

4 CY Dumpster 1 $74.00 $0.00 

2 $148.00 $0.00 

3 $222.00 $0.00 

4 $296.00 $0.00 

5 $370.00 $0.00 

6 $444.00 $0.00 

7 $518.00 $0.00 

6 CY Dumpster 1 $94.00 $0.00 

2 $188.00 $0.00 

3 $282 .00 $0.00 

4 $376.00 $0.00 

5 $470.00 $0.00 

6 $564.00 $0.00 

7 $658.00 $0.00 
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8 CY to 40 CY Roll-offs 1 $57.50 18 $12,420.00 

2 $115.00 1 $1 ,380.00 

3 $172.50 $0.00 

4 $230.00 $0.00 

5 $287.50 $0.00 

6 $345.00 $0.00 

7 $402.50 $0.00 

Compactor 1 $59.50 $0.00 

2 $119.00 $0.00 

3 $178.50 $0.00 

4 $238.00 $0.00 

5 $297.50 $0.00 

6 $357.00 $0.00 

7 $416.50 $0.00 

Total Proposed Annual Amount for (1B) $244,086.00 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or Processing 
costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the Service 
Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to add 
any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees , labor, supervision, overtime, materials, 
transportation , taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit 
prices quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the 
estimates to develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different 
Customer counts. County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of the 
information set forth in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but not 
limited to, lost profits, resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County 
harmless with respect to any issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this 
solicitation, and in particular, as set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole 
cost, any verification of any and all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's 
selected collection method may not be the lowest cost collection method. The County may consider factors including but not limited 
to, cost per cubic yard, readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a 
collection method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the 
proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates . 
Proposers shall not change the numbers in Column 0- Estimated No. of Collections per Week. Column E will autocalculate the 
Proposed Annual Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected 
collection method will be used for the evaluation evaluated. Proposer is responsible for ensuring accuracy of calculations. 

Additional Containers for Organic Waste 
Note: The following rates apply to Commercial Customers . These are the rates that are requested in addition to the Minimum 
Default Collection Service. Organic Waste rates shall be no greater than the Refuse rates . The Minimum Default Collection Service 
includes the equivalent of 64 gallons of weekly Organic Waste Collection Service per Customer at no additional charge. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Per Ton): $125.00 
Backup Processing Facility Name: PUENTE HILLS MRF Rate (Per Ton): $112.07 

Collection 
Annual Amount (Monthly Unit 

Frequency (No. Monthly Unit *Estimated No. of 
Service Description 

of Pickups per Price/Rate Collections per Week 
Price/Rate x Estimated No. of 

Week) 
Collections per Week x 12) 

32-Gallon Cart 1 $12.00 $0.00 

2 $22.00 $0.00 

3 $32.00 $0.00 

4 $42.00 $0.00 

5 $70.00 $0.00 

6 $108.00 $0.00 

7 $124.00 $0.00 

7 of 32 



64-Gallon Cart 1 $ 21.00 31 $7,812.00 

2 $ 32 .00 1 $384.00 

3 $ 63 .00 $0.00 

4 $ 80.00 $0.00 

5 $ 99.00 $0.00 

6 $ 115.00 $0.00 

7 $ 125.00 $0.00 

96-Gallon Cart 1 $29.70 50 $1 7,820.00 

2 $56.43 5 $3,385.80 

3 $74.43 $0 .00 

4 $90. 63 $0 .00 

5 $106.83 1 $1 ,281 .96 

6 $123.93 $0.00 

7 $146.43 $0 .00 

1 CY Dumpster 1 $40.50 137 $66,582 .00 

2 $81 .00 56 $54,432.00 

3 $121 .50 52 $75,816.00 

4 $162 .00 12 $23,328.00 

5 $202.50 7 $17,010.00 

6 $243.00 7 $20,412.00 

7 $283.50 $0.00 

1.5 CY Dumpster 1 $43.20 6 $3,11 0.40 

2 $86.40 6 $6 ,220.80 

3 $129.60 3 $4,665.60 

4 $172.80 $0 .00 

5 $216.00 4 $10,368.00 

6 $259.20 $0 .00 

7 $302 .40 $0 .00 

2 CY Dumpster 1 $46.80 13 $7,300.80 

2 $93.60 3 $3,369.60 

3 $140.40 10 $16,848.00 

4 $187.20 1 $2,246.40 

5 $234.00 $0.00 

6 $280.80 2 $6,739.20 

7 $327.60 $0 .00 

3 CY Dumpster 1 $55.80 1 $669.60 

2 $11 1.60 1 $1 ,339.20 

3 $167.40 1 $2,008.80 

4 $223.20 3 $8,035.20 

5 $279.00 $0 .00 

6 $334.80 2 $8,035.20 

7 $390.60 $0 .00 

8 CY to 40 CY Roll-offs 1 $103.50 $0.00 

2 $207.00 18 $44,712.00 

3 $310.50 1 $3,726.00 

4 $414.00 $0 .00 

5 $517.50 $0 .00 

6 $621 .00 $0 .00 

7 $724.50 $0.00 
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Compactor 1 $107.10 $0.00 

2 $214.20 $0.00 

3 $321.30 $0.00 

4 $428.40 $0.00 

5 $535.50 $0.00 

6 $642.60 $0.00 

7 $749.70 $0.00 

Total Proposed Annual Amount for (1 C) $417,658.56 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30 , 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates 
indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of 
the Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like 
to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

TThe undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees , labor, supervision , overtime, materials, 
transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices 
quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to 
develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer 
counts. County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of the information set forth 
in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but not limited to, lost profits, 
resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any 
issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation, and in particular, as set forth 
in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost , any verification of any and all 
information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's 
selected collection method may not be the lowest cost collection method. The County may consider factors including but not limited 
to, cost per cubic yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection 
method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below and the discounted rate for Customers who have a 
waiver/exemption for Organic Waste Collection Services in the yellow box below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the 
proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers 
shall not change the numbers in Column D- Estimated No. of Collections per Week. Column E will autocalculate the Proposed Annual 
Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be 
used for the evaluation evaluated. Proposer is responsible for ensuring accuracy of calculations .. 

Multifamily Collection Services (Three-Container) 
Note: The following rates apply to Multifamily Customers.The Minimum Default Collection Service rate includes a minimum base rate 
for Refuse, Organic Waste, and Recyclables Collection Services. The minimum base rate for Refuse includes the equivalent of 64 
gallons of weekly Organic Waste and 96 gallons of weekly Recycling Collection Service per Customer, both at no additional charge. 
Recycling rates shall be no more than half of the Refuse rates and Organic Waste rates shall be no greater than the Refuse rates. 

Disposal Facility Name: PUENTE HILLS MRF Rate (Per Ton): $69.92 
Backup Disposal Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Per Ton): $62.50 

Collection 
Monthly Unit 

*Estimated No. of Annual Amount (Monthly Unit 
Service Description Frequency (No. of 

Price/Rate 
Collections per Price/Rate x Estimated No. of 

Pickups per Week) Week Collections per Week x 12) 

32-Gallon Cart 1 $12.00 $0.00 

2 $22.00 $0.00 

3 $32.00 $0.00 

4 $42.00 $0.00 

5 $70.00 $0.00 

6 $108.00 $0.00 

7 $124.00 $0.00 
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64-Gallon Cart 1 $21 .00 $0 .00 

2 $32.00 $0.00 

3 $63.00 $0.00 

4 $80.00 $0 .00 

5 $99.00 $0 .00 

6 $115.00 $0.00 

7 $125.00 $0.00 

96-Gallon Cart 1 $33.00 $0 .00 

2 $62.70 $0.00 

3 $82.70 $0.00 

4 $100.70 $0 .00 

5 $11 8.70 $0 .00 

6 $137.70 $0 .00 

7 $162.70 $0.00 

1 CY Dumpster 1 $45.00 11 $5,940.00 

2 $90.00 2 $2,160.00 

3 $135.00 2 $3,240.00 

4 $180.00 $0.00 

5 $225.00 $0 .00 

6 $270.00 $0.00 

7 $315.00 $0 .00 

1.5 CY Dumpster 1 $48.00 18 $10 ,368.00 

2 $96.00 7 $8,064.00 

3 $144.00 1 $1,728.00 

4 $192.00 5 $11,520.00 

5 $240.00 $0.00 

6 $288.00 $0.00 

7 $336.00 $0.00 

2 CY Dumpster 1 $52.00 90 $56 ,160.00 

2 $104.00 62 $77,376.00 

3 $156.00 56 $104,832.00 

4 $208.00 19 $47,424.00 

5 $260.00 $0 .00 

6 $312.00 $0.00 

7 $364.00 $0 .00 

3 CY Dumpster 1 $92.00 13 $14 ,352 .00 

2 $184.00 18 $39,744.00 

3 $276.00 19 $62,928.00 

4 $300.00 11 $39,600.00 

5 $460.00 $0 .00 

6 $552.00 $0 .00 

7 $644.00 $0.00 
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4 CY Dumpster 1 $148.00 $0.00 

2 $296.00 1 $3 ,552.00 

3 $444.00 $0.00 

4 $592.00 $0.00 

5 $740.00 $0.00 

6 $888.00 $0.00 

7 $1 ,036.00 $0.00 

6 CY Dumpster 1 $188.00 $0.00 

2 $376.00 $0.00 

3 $564.00 $0.00 

4 $752.00 $0.00 

5 $940.00 $0.00 

6 $1 ,128.00 $0.00 

7 $1 ,316.00 $0.00 

8 CY to 40 CY Roll-offs 1 $115.00 $0.00 

2 $230.00 $0.00 

3 $345.00 $0.00 

4 $460.00 $0.00 

5 $575.00 $0.00 

6 $690.00 $0.00 

7 $805.00 $0.00 

Compactor 1 $119.00 $0.00 

2 $238.00 $0.00 

3 $357.00 $0.00 

4 $476.00 $0.00 

5 $595.00 $0.00 

6 $714.00 $0.00 

7 $833.00 $0.00 

Total Proposed Annual Amount (2A) $488,988.00 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates 
indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

Discounted Rates for Customers with Waivers and Exemptions 
Proposer must provide disounted rates for Customers that have been issued waivers and exemptions for part or all of Collection Services. Proposer must insert the 
discounted rate in the yellow box below for Customers that have been issued a waiver/exemption for Organic Waste Collection Services. 

Customer Scenarios Monthly Rate 
1) Customer that Self-Hauls Refuse, Recyclables and $0.00 for Solid Waste Collection Services 
Organic Waste. 

2) Customer that Self-Hauls Refuse only (Customer still $0.00 for Refuse 
needs to subscribe to Organic Waste and Recyclables 
Collection) 

3) Customer that Self-Hauls Organic Waste and has an The Monthly Rate to Customer should be $0.00 for Organic Waste. 
Organic Waste waiver/exemption (Customer still needs to For Refuse, all monthly rates should be discounted by $25.00 of the Solid Waste Collection 
subscribe to Refuse and Recyclables Collection). Service Rates. 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like 
to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s) . The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees, labor, supervision, overtime, materials, 
transportation, taxes , equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices 
quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to 
develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer counts . 
County makes no representation or warranties of any kind , expressed or implied , as to the accuracy of the information set forth in the 
Schedule of Prices. County will not be liable for any damages or loss of any nature, including , but not limited to, lost profits, resulting from 
the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any issues, disputes, 
claims, lawsuits resulting from the estimates provided by the County in this solicitation, and in particular, as set forth in the Schedule of 
Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all information necessary for the 
preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to , cost per 
cubic yard, readiness to implement, regulatory compliance, and waste diversion potential, when deciding upon a collection method for each 
Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid 
being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates . Proposers shall not change 
the numbers in Column D- Estimated No. of Collections per Week. Column E will autocalculate the Proposed Annual Amount for each 
service. The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be used for the 
evaluation evaluated . Proposer is responsible for ensuring accuracy of calculations. 

Additional Containers for Recyclables 
Note: The following rates apply to Multifamily Customers.These are the rates that are requested in addition to the Minimum Default 
Collection Service. Recycling rates shall be no more than half of the Refuse rates . The Minimum Default Collection Service includes the 
equivalent of 96 gallons of weekly Recycling Collection Service per Customer at no additional charge. 

Processing Facility Name: MADISON MATERIALS Rate (Per Ton): $72.50 
Backup Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Per Ton): $62.50 

Collection Frequency 
Monthly Unit 

*Estimated No. of Annual Amount (Monthly Unit 
Service Description (No. of Pickups per 

Price/Rate 
Collections per Price/Rate x Estimated No. of 

Week) Week Collections per Week x 12) 

32-Gallon Cart 1 $6.00 $0.00 

2 $11.00 $0.00 

3 $16.00 $0.00 

4 $21.00 $0.00 

5 $35.00 $0.00 

6 $54.00 $0.00 

7 $62.00 $0.00 

64-Gallon Cart 1 $ 10.50 $0.00 

2 $ 16.00 $0.00 

3 $ 31.50 $0.00 

4 $ 40.00 $0.00 

5 $ 49.50 $0.00 

6 $ 57.50 $0.00 

7 $ 62.50 $0.00 
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96-Gallon Cart 1 $16.50 3 $594.00 

2 $31.35 $0.00 

3 $41.35 $0.00 

4 $50.35 $0.00 

5 $59.35 $0.00 

6 $68.85 $0.00 

7 $81.35 $0.00 

1 CY Dumpster 1 $22.50 26 $7,020.00 

2 $45.00 9 $4,860.00 

3 $67.50 3 $2,430 .00 

4 $90.00 5 $5,400 .00 

5 $112 .50 $0.00 

6 $135 .00 $0.00 

7 $157 .50 $0.00 

1.5 CY Dumpster 1 $24.00 90 $25,920.00 

2 $48.00 62 $35,712.00 

3 $72.00 56 $48,384.00 

4 $96.00 19 $21,888.00 

5 $120 .00 $0.00 

6 $144 .00 $0.00 

7 $168 .00 $0.00 

2 CY Dumpster 1 $26.00 13 $4,056.00 

2 $52.00 18 $11 ,232.00 

3 $78.00 19 $17,784.00 

4 $104 .00 11 $13 ,728.00 

5 $130 .00 $0.00 

6 $156 .00 $0.00 

7 $182 .00 $0.00 

3 CY Dumpster 1 $46.00 $0.00 

2 $92.00 1 $1 ,104.00 

3 $138 .00 $0.00 

4 $150 .00 $0.00 

5 $230 .00 $0.00 

6 $276.00 $0.00 

7 $322 .00 $0.00 

4 CY Dumpster 1 $74.00 $0.00 

2 $148 .00 $0.00 

3 $222 .00 $0.00 

4 $296 .00 $0.00 

5 $370 .00 $0.00 

6 $444 .00 $0.00 

7 $518 .00 $0.00 

6 CY Dumpster 1 $94.00 $0.00 

2 $188 .00 $0.00 

3 $282 .00 $0.00 

4 $376 .00 $0.00 

5 $470 .00 $0.00 

6 $564 .00 $0.00 

7 $658 .00 $0.00 
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8 CY to 40 CY Roll-offs 1 $57.50 $0.00 

2 $115.00 $0.00 

3 $172.50 $0.00 

4 $230.00 $0.00 

5 $287.50 $0.00 

6 $345.00 $0.00 

7 $402.50 $0.00 

Compactor 1 $59.50 $0.00 

2 $119.00 $0.00 

3 $178.50 $0.00 

4 $238.00 $0.00 

5 $297.50 $0.00 

6 $357.00 $0.00 

7 $416.50 $0.00 

Total Proposed Annual Amount (2B) $200, 112.00 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to add 
any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees , labor, supervision, overtime, materials, 
transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit 
prices quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the 
estimates to develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different 
Customer counts. County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of the 
information set forth in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but not 
limited to, lost profits, resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County 
harmless with respect to any issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation, 
and in particular, as set forth in the Schedule of Prices . It is the responsibility of the proposer to undertake, at its sole cost, any 
verification of any and all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's 
selected collection method may not be the lowest cost collection method. The County may consider factors including but not limited 
to, cost per cubic yard, readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a 
collection method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the 
proposal/bid being rejected as nonresponsive . All proposers should include the 14% franchise fee in their proposed rates . Proposers 
shall not change the numbers in Column 0- Estimated No. of Collections per Week . Column E will autocalculate the Proposed 
Annual Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected collection 
method will be used for the evaluation evaluated . Proposer is responsible for ensuring accuracy of calculations. 

Additional Containers for Organic Waste 
Note: The following rates apply to Multifamily Customers. These are the rates that are requested in addition to the Minimum Default 
Collection Service. Organic Waste rates shall be no greater than the Refuse rates . The Minimum Default Collection Service includes 
the equivalent of 64 gallons of weekly Organic Waste Collection Service per Customer at no additional charge. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Per Ton): $125.00 
Backup Processing Facility Name: PUENTE HILLS MRF Rate (Per Ton): $112.07 

Collection Frequency 
Monthly Unit 

*Estimated No. of Annual Amount (Monthly Unit 
Service Description (No. of Pickups per 

Price/Rate 
Collections per Price/Rate x Estimated No. of 

Week) Week Collections per Week x 12) 

32-Gallon Cart 1 $12.00 $0.00 

2 $22.00 $0.00 

3 $32.00 $0.00 

4 $42.00 $0.00 

5 $70.00 $0.00 

6 $108.00 $0 .00 

7 $124.00 $0.00 

64-Gallon Cart 1 $ 21.00 3 $756.00 

2 $ 32.00 $0.00 

3 $ 63.00 $0.00 

4 $ 80.00 $0.00 

5 $ 99.00 $0.00 

6 $ 115.00 $0.00 

7 $ 125.00 $0.00 

96-Gallon Cart 1 $29.70 8 $2,851.20 

2 $56.43 2 $1,354.32 
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3 $74.43 2 $1,786.32 

4 $90.63 $0.00 

5 $106.83 $0 .00 

6 $123.93 $0 .00 

7 $146.43 $0 .00 

1 CY Dumpster 1 $40.50 108 $52,488.00 

2 $81.00 69 $67,068.00 

3 $121.50 57 $83,106.00 

4 $162.00 24 $46,656.00 

5 $202.50 $0 .00 

6 $243.00 $0 .00 

7 $283.50 $0 .00 

1.5 CY Dumpster 1 $43.20 13 $6,739.20 

2 $86.40 18 $18 ,662.40 

3 $129.60 19 $29,548.80 

4 $172.80 11 $22 ,809.60 

5 $216.00 $0 .00 

6 $259.20 $0 .00 

7 $302.40 $0 .00 

2 CY Dumpster 1 $46.80 $0.00 

2 $93.60 1 $1,123.20 

3 $140.40 $0 .00 

4 $187.20 $0 .00 

5 $234.00 $0 .00 

6 $280.80 $0 .00 

7 $327.60 $0 .00 

3 CY Dumpster 1 $55.80 $0.00 

2 $111.60 $0 .00 

3 $167.40 $0 .00 

4 $223.20 $0 .00 

5 $279.00 $0 .00 

6 $334.80 $0 .00 

7 $390.60 $0.00 

8 CY to 40 CY Roll-offs 1 $103.50 $0 .00 

2 $207.00 $0 .00 

3 $310.50 $0 .00 

4 $414.00 $0 .00 

5 $517.50 $0 .00 

6 $621.00 $0 .00 

7 $724.50 $0 .00 

Compactor 1 $107.10 $0 .00 

2 $214.20 $0 .00 

3 $321.30 $0 .00 

4 $428.40 $0 .00 

5 $535.50 $0 .00 

6 $642.60 $0 .00 

7 $749.70 $0 .00 

Total Proposed Annual Amount (2C) $334,949.04 
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Permanent Roll-Offs and Compactors: All 8, 10, 20, 30 , 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates 
indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of 
the Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like 
to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees , labor, supervision, overtime, materials, 
transportation , taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices 
quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to 
develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer 
counts . County makes no representation or warranties of any kind , expressed or implied , as to the accuracy of the information set forth 
in the Schedule of Prices . County will not be liable for any damages or loss of any nature, including , but not limited to, lost profits, 
resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any 
issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation , and in particular, as set forth in 
the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all information 
necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's 
selected collection method may not be the lowest cost collection method. The County may consider factors including but not limited to, 
cost per cubic yard, readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection 
method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below and the discounted rate for Customers who have a 
waiver/exemption for Organic Waste Collection Services in the yellow box below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the 
proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers 
shall not change the numbers in Column D- Estimated No. of Collections per Week. Column E will autocalculate the Proposed Annual 
Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be 
used for the evaluation evaluated . Proposer is responsible for ensuring accuracy of calculations . 

Residential Collection Services (Three-Container) 
Note: The following rates apply to Residential (Single Family) Customers.The Minimum Default Collection Service rate includes a 
minimum base rate for Refuse, Organic Waste, and Recyclables Collection Services. The minimum base rate for Refuse includes the 
equivalent of 64 gallons of weekly Organic Waste and 96 gallons of weekly Recycling Collection Service per Customer, both at no 
additional charge. 
Recycling rates shall be no more than half of the Refuse rates and Organic Waste rates shall be no greater than the Refuse rates. 

Disposal Facility Name: PUENTE HILLS MRF Rate (Per Ton): $69.92 
Backup Disposal Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Per Ton): $62.50 

Collection 
Monthly Unit *Estimated No. of 

Annual Amount (Monthly Unit 
Service Description Frequency (No. of 

Price/Rate Collections per Week 
Price/Rate x Estimated No. of 

Pickups per Week) Collections per Week x 12) 

32-Gallon Cart 1 $12.00 $0.00 

2 $22.00 $0.00 

3 $32.00 $0.00 

4 $42.00 $0.00 

5 $70.00 $0.00 

6 $108.00 $0.00 

7 $124.00 $0.00 

64-Gallon Cart 1 $21.00 $0.00 

2 $32.00 $0.00 

3 $63.00 $0.00 

4 $80.00 $0.00 

5 $99.00 $0.00 

6 $115.00 $0.00 

7 $125.00 $0.00 
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96-Gallon Cart 1 $33.00 $0.00 

2 $62.70 $0.00 

3 $82.70 $0.00 

4 $100.70 $0.00 

5 $11 8.70 $0.00 

6 $137.70 $0.00 

7 $162.70 $0.00 

1 CY Dumpster 1 $45.00 1 $540.00 

2 $90.00 $0.00 

3 $135.00 $0.00 

4 $180.00 $0.00 

5 $225.00 $0.00 

6 $270.00 $0.00 

7 $315.00 $0.00 

1.5 CY Dumpster 1 $48.00 25 $14,400.00 

2 $96.00 $0.00 

3 $144.00 $0.00 

4 $192.00 $0.00 

5 $240.00 $0.00 

6 $288.00 $0.00 

7 $336.00 $0.00 

2 CY Dumpster 1 $52.00 25 $15,600.00 

2 $104.00 1 $1,248.00 

3 $156.00 $0.00 

4 $208.00 $0.00 

5 $260.00 $0.00 

6 $312.00 $0.00 

7 $364.00 $0.00 

3 CY Dumpster 1 $92.00 77 $85,008.00 

2 $184.00 15 $33,120.00 

3 $276.00 $0.00 

4 $300.00 $0.00 

5 $460.00 $0.00 

6 $552.00 $0.00 

7 $644.00 $0.00 

4 CY Dumpster 1 $148.00 1 $1,776.00 

2 $296.00 $0.00 

3 $444.00 $0.00 

4 $592.00 $0.00 

5 $740.00 $0.00 

6 $888.00 $0.00 

7 $1,036.00 $0.00 

6 CY Dumpster 1 $188.00 $0.00 

2 $376.00 $0.00 

3 $564.00 $0.00 

4 $752.00 $0.00 

5 $940.00 $0.00 

6 $1,128.00 $0.00 

7 $1,316.00 $0.00 
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8 CY to 40 CY Roll-offs 1 $115.00 2 $2,760.00 

2 $230.00 $0.00 

3 $345.00 $0.00 

4 $460.00 $0.00 

5 $575.00 $0.00 

6 $690.00 $0.00 

7 $805.00 $0.00 

Compactor 1 $119.00 $0.00 

2 $238.00 $0.00 

3 $357.00 $0.00 

4 $476.00 $0.00 

5 $595.00 $0.00 

6 $714.00 $0.00 

7 $833.00 $0.00 

Total Proposed Annual Amount (3A) $154,452.00 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull, Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees). 

Discounted Rates for Customers with Waivers and Exemptions 
Proposer must provide disounted rates for Customers that have been issued waivers and exemptions for part or all of Collection Services. Proposer must insert the 
discounted rate in the yel low box below for Customers that have been issued a waiver/exemption for Organic Waste Collection Services. 

Customer Scenarios Monthly Rate 
1) Customer that Self-Hauls Refuse, Recyclables and $0.00 for Solid Waste Collection Services 
Organic Waste. 

2) Customer that Self-Hauls Refuse only (Customer still $0.00 for Refuse 
needs to subscribe to Organic Waste and Recyclables 
Collection). 

3) Customer that Self-Hauls Organic Waste and has an The Monthly Rate to Customer should be $0.00 for Organic Waste. 
Organic Waste waiver/exemption (Customer still needs to For Refuse, all monthly rates should be discounted by $25.00 of the Solid Waste Collection 
subscribe to Refuse and Recyclables Collection). Service Rates. 

*Estimated No. of Collections per Week is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to 
add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s) . The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees , labor, supervision, overtime, materials, 
transportation, taxes , equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices 
quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to 
develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer counts . 
County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of the information set forth in the 
Schedule of Prices. County will not be liable for any damages or loss of any nature, including , but not limited to, lost profits, resulting from 
the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any issues, disputes, 
claims, lawsuits resulting from the estimates provided by the County in this solicitation , and in particular , as set forth in the Schedule of 
Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all information necessary for the 
preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to , cost per 
cubic yard, readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection method for each 
Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid 
being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates . Proposers shall not change 
the numbers in Column D- Estimated No. of Collections per Week. Column E will autocalculate the Proposed Annual Amount for each 
service. The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be used for the 
evaluation evaluated . Proposer is responsible for ensuring accuracy of calculations. 

Additional Containers for Recyclables 
Note: The following rates apply to Residential (Single Family) Customers.These are the rates that are requested in addition to the Minimum 
Default Collection Service. Recycling rates shall be no more than half of the Refuse rates. The Minimum Default Collection Service 
includes the equivalent of 96 gallons of weekly Recycling Collection Service per Customer at no additional charge. 

Processing Facility Name: MADISON MATERIALS Rate (Per Ton): $72.50 
Backup Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Per Ton): $62.50 

Collection 
Annual Amount (Monthly Unit 

Frequency (No. *Estimated No. of 
Service Description 

of Pickups per 
Monthly Unit Price/Rate 

Collections per Week 
Price/Rate x Estimated No. of 

Week) 
Collections per Week x 12) 

32-Gallon Cart 1 $6.00 $0.00 

2 $11.00 $0.00 

3 $16.00 $0.00 

4 $21.00 $0.00 

5 $35.00 $0.00 

6 $54.00 $0.00 

7 $62.00 $0.00 

64-Gallon Cart 1 $ 10.50 1 $126.00 

2 $ 16.00 $0.00 

3 $ 31.50 $0.00 

4 $ 40.00 $0.00 

5 $ 49.50 $0.00 

6 $ 57.50 $0.00 

7 $ 62.50 $0.00 
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96-Gallon Cart 1 $16.50 50 $9,900.00 

2 $31.35 1 $376.20 

3 $41 .35 $0.00 

4 $50.35 $0.00 

5 $59.35 $0.00 

6 $68.85 $0.00 

7 $81.35 $0.00 

1 CY Dumpster 1 $22 .50 78 $21 ,060.00 

2 $45.00 15 $8,100.00 

3 $67.50 $0.00 

4 $90.00 $0.00 

5 $112.50 $0.00 

6 $135.00 $0.00 

7 $157.50 $0.00 

1.5 CY Dumpster 1 $24.00 $0.00 

2 $48.00 $0.00 

3 $72 .00 $0.00 

4 $96.00 $0.00 

5 $120.00 $0.00 

6 $144.00 $0.00 

7 $168.00 $0.00 

2 CY Dumpster 1 $26.00 $0.00 

2 $52 .00 $0.00 

3 $78.00 $0.00 

4 $104.00 $0.00 

5 $130.00 $0.00 

6 $156.00 $0.00 

7 $182.00 $0.00 

3 CY Dumpster 1 $46.00 $0.00 

2 $92 .00 $0.00 

3 $138.00 $0.00 

4 $150.00 $0.00 

5 $230.00 $0.00 

6 $276.00 $0.00 

7 $322.00 $0.00 

4 CY Dumpster 1 $74.00 $0.00 

2 $148.00 $0.00 

3 $222.00 $0.00 

4 $296.00 $0.00 

5 $370.00 $0.00 

6 $444.00 $0.00 

7 $518.00 $0.00 

6 CY Dumpster 1 $94.00 $0.00 

2 $188.00 $0.00 

3 $282.00 $0.00 

4 $376.00 $0.00 

5 $470.00 $0.00 

6 $564.00 $0.00 

7 $658.00 $0.00 
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8 CY to 40 CY Roll-offs 1 $57.50 2 $1 ,380.00 

2 $115.00 $0.00 

3 $172.50 $0.00 

4 $230.00 $0.00 

5 $287.50 $0.00 

6 $345.00 $0.00 

7 $402.50 $0.00 

Compactor 1 $59.50 $0.00 

2 $119.00 $0.00 

3 $178.50 $0.00 

4 $238.00 $0.00 

5 $297.50 $0.00 

6 $357.00 $0.00 

7 $416.50 $0.00 

Total Proposed Annual Amount (3B) $40,942.20 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to 
add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees , labor, supervision , overtime, materials, 
transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices 
quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to 
develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer 
counts. County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of the information set 
forth in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but not limited to, lost 
profits, resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect 
to any issues, disputes , claims, lawsuits resulting from the estimates provided by the County in this solicitation, and in particular, as 
set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all 
information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's 
selected collection method may not be the lowest cost collection method. The County may consider factors including but not limited 
to, cost per cubic yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection 
method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the 
proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers 
shall not change the numbers in Column D- Estimated No. of Collections per Week. Column E will autocalculate the Proposed Annual 
Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected collection method will 
be used for the evaluation evaluated . Proposer is responsible for ensuring accuracy of calculations. 

Additional Containers for Organic Waste 
Note: The following rates apply to Residential (Single Family) Customers. These are the rates that are requested in addition to the 
Minimum Default Collection Service. Organic Waste rates shall be no greater than the Refuse rates. The Minimum Default Collection 
Service includes the equivalent of 64 gallons of weekly Organic Waste Collection Service per Customer at no additional charge. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Per Ton): $125.00 
Backup Processing Facility Name: PUENTE HILLS MRF Rate (Per Ton): $112.07 

Collection 
Monthly Unit *Estimated No. of 

Annual Amount (Monthly Unit 
Service Description Frequency (No. of Price/Rate x Estimated No. of 

Pickups per Week) 
Price/Rate Collections per Week 

Collections per Week x 12) 

32-Gallon Cart 1 $12.00 $0. 00 

2 $22.00 $0.00 

3 $32.00 $0.00 

4 $42.00 $0.00 

5 $70.00 $0.00 

6 $108.00 $0.00 

7 $124.00 $0.00 

64-Gallon Cart 1 $ 21 .00 26 $6,552.00 

2 $ 32.00 $0.00 

3 $ 63.00 $0.00 

4 $ 80.00 $0.00 

5 $ 99.00 $0.00 

6 $ 115.00 $0.00 

7 $ 125.00 $0.00 
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96-Gallon Cart 1 $29.70 25 $8,910 .00 

2 $56.43 1 $677.16 

3 $74 .43 $0 .00 

4 $90.63 $0 .00 

5 $106.83 $0 .00 

6 $123.93 $0 .00 

7 $146.43 $0 .00 

1 CY Dumpster 1 $40.50 78 $37,908.00 

2 $81.00 15 $14, 580 .00 

3 $121 .50 $0 .00 

4 $162.00 $0 .00 

5 $202.50 $0 .00 

6 $243.00 $0 .00 

7 $283.50 $0 .00 

1.5 CY Dumpster 1 $43.20 $0 .00 

2 $86.40 $0 .00 

3 $129.60 $0.00 

4 $172.80 $0 .00 

5 $2 16.00 $0 .00 

6 $259.20 $0 .00 

7 $302.40 $0 .00 

2 CY Dumpster 1 $46 .80 $0 .00 

2 $93.60 $0 .00 

3 $140.40 $0 .00 

4 $187.20 $0.00 

5 $234.00 $0 .00 

6 $280.80 $0 .00 

7 $327.60 $0 .00 

3 CY Dumpster 1 $55.80 $0.00 

2 $1 11.60 $0 .00 

3 $167.40 $0 .00 

4 $223.20 $0 .00 

5 $279.00 $0.00 

6 $334.80 $0 .00 

7 $390.60 $0 .00 

8 CY to 40 CY Roll -offs 1 $103.50 2 $2,484.00 

2 $207.00 $0.00 

3 $310.50 $0 .00 

4 $4 14.00 $0 .00 

5 $517.50 $0 .00 

6 $621.00 $0.00 

7 $724.50 $0 .00 

Compactor 1 $107.1 0 $0 .00 

2 $214.20 $0 .00 

3 $321 .30 $0.00 

4 $428.40 $0 .00 

5 $535.50 $0 .00 

6 $642.60 $0 .00 

7 $749.70 $0.00 

Total Proposed Annual Amount (3C) $71 ,111 .16 
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Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates 
indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week is based on 2019 Customer data submitted by the current non-exclusive commercial franch ise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like 
to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The Proposer rate(s) (hourly, monthly, etc.) 
shall include all administrative costs, franchise fees, labor, supervision , overtime, materials, transportation , taxes, equipment, and supplies unless stated otherwise in the 
RFP. The Proposer understands and agrees that the quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. 
Any unit prices quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to develop its cost and rate 
proposal. The Proposer understands and agrees that each of the Service Areas have different Customer counts. County makes no representation or warranties of any kind, 
expressed or implied, as to the accuracy of the information set forth in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but 
not limited to , lost profits, resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any issues, 
disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation, and in particular, as set forth in the Schedule of Prices. It is the responsibility 
of the proposer to undertake, at its sole cost, any verification of any and all information necessary for the preparation and submittal of a response to this RFP. 

Instructions: Proposer shall enter a proposed rate in the blue box below. Failure to do so may result in the proposal/bid being rejected as nonresponsive. 

Single Pass Collection 
Note: These rates would apply to Commercial , Multifamily and Residential Customers who have been approved to receive Single-pass Collection Service. Single-Pass means 
that Customers may commingle and discard Refuse, Recyclables, and Organic Waste into one Collection Container, this service is subject to Director approval. 

If Proposer does not currently have a facility to process Single-Pass Collection Service, Proposer shall input rates utilizing the facility tipping fee of a potential development of 
a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will process Mixed Waste (Refuse and Organic Waste) at $105 per ton ,- OR­
another High Diversion Organic Waste Processing Facility of Proposer's choosing with a reasonably similar tipping fee, location, and diversion rate that is in compliance with 
SB 1383 regu lations as defined in 14 CCR Section 18982(a)(33). 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS Rate (Tip Fee Per Ton): $125.00 

Type of Service Service Description Rate 

le Ti12 Fee (Per Ton) x Total Single-Pass Tonnage Collected 

*See Item M of Section 
Disposal/Diversion Expense 

Single Pass Collection 
4 

Based on Director 
approval $3.95 

Transportation/Labor Expense (Cost per mile) 

Additional Entry: (Proposer may use this space to add additional information) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The Proposer rate(s) (hourly, monthly, 
etc.) shall include all administrative costs, franchise fees, labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated 
otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the Schedule of Prices by the County are only estimates are based on 
current hauler submittals. Any unit prices quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the 
estimates to develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer counts. County 
makes no representation or warranties of any kind, expressed or implied, as to the accuracy of the information set forth in the Schedule of Prices. County will not be 
liable for any damages or loss of any nature, including, but not limited to, lost profits, resulting from the estimates provided by the County. Proposer agrees to 
indemnify and hold the County harmless with respect to any issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation, 
and in particular, as set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all information 
necessary for the preparation and submittal of a response to this RFP. 

Instructions: Proposer shall enter proposed rates for extra services to Customers in the blue boxes. Failure to do so may result in the proposal/bid being rejected 
as nonresponsive. 

Extra Services Fees 
Note: These rates apply to Commercial, Multifamily and Residential Customers. 

Extra Service Description Fee 
Locks 

Padlock Upon Customer Request $29.99 (one-time, per Container) 

Gravity Lock Upon Customer Request $155.00 (one-time, per Container) 

Lock Bar Upon Customer Request $110.00 (one-time, per Container) 

Service 

•Roll-out Upon Customer Request 
$17.49 Cost per Collection Event 

$13.95 Cost per container (beyond first container) 

25-50 ft 
$17. 98 Cost per Collection Event 

$14.98 Cost per container (beyond first container) 

*Scout 51-75ft 
$25.90 Cost per Collection Event 

$18.90 Cost per container (beyond first container) 

76+ft 
$34.99 Cost per Collection Event 

$24.99 Cost per container (beyond first container) 

•Difficult to Service 
•see Difficult to Service Areas in $19.90 Cost per Collection Event 

item L of Exhibit 3A 1 $15.90 Cost per container (beyond first container) 
(If applicable to Service Area) 

Additional Bulky Item picks ups for 
Multifamily and Residential Customers •see Bulky Item Collection in item 

$65.00 per pickup 
(After exceeding maximum Collections F1c of Exhibit 3A1 

allowed per yr.) 

Additional Bulky Item picks ups for 
•see Bulky Item Collection in item 

Commercial Customers (After exceeding 6 $55.00 per pickup 
collections per yr.) 

F3a of Exhibit 3A 1 
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Containers 

*Bear Resistant Containers 
Upon Customer Request $52.25 per month 

-96-Gallon Cart 

*Bear Resistant Containers 
-Other Container size 

Upon Customer Request 
$49.40 per month 

(If available): Does not specify other size 

*See Container Cleanings in item 
$61.75 per Cart or Dumpster Container 

•cleaning or Exchange of Containers for 
C4 of Exhibit 3A 1 $617.50 per Compactor Container 

cleaning purposes 
(After one free cleaning per year) 

$403. 75 per Roll-off Container 

Extra Pickup Charge, beyond 1 per year 
•see Non-Collection in item A5 of 

(Unscheduled collection due to non-
Exhibit 3A1 

$99.00 per occurrence 
collection events) 

Container Violation Fee-For Unresponsive 
Customers or not rectified scenarios •see Non-Collection in item A5 of 

$99.00 Per occurrence 
needing to collect Solid Waste materials Exhibit 3A1 

subject to non-collection events 

*See Contamination Monitoring in 
$65.00 Per occurrence *Contamination Fee item J1 of Exhibit 3A1 

Roll-off (Excluding C&D) 
Temporary Roll-off Daily Rental 

$15.00 per day 
Fee 

Container Size Exchange, beyond 1 per •see item C7c in Exhibit 3A 1 
$25.00 Per each add itional exchange 

year (Each additional exchange/delivery) 

•see Removal of Carts or $25.00 First removal and return (per set) 
Container Removal and Return within 

Dumpsters Stored in the Public 
previous 12 months (Containers in Public-

Right-of Way) 
Right-of-Way in Item C7d of Exhibit $ Additional 25% fee Each additional removal and return (per set) 

3A1 
$145.00 Cleanup of Set-Out Site 

Construction and Demolition (C&D) Debris Roll-offs 

C&D Roll-off Containers Upon Customer Request l! Negotiate rate with Customer per month 

Manure Service 

64-Gallon Cart Upon Customer Request $65.00 per month 

1 CY Dumpster Upon Customer Request $125.00 per month 

2 CY Dumpster Upon Customer Request $139.00 per month 

In-Home Food Waste Container 

•Additional in-home Food Waste •see item A3a of Exhibit 3A 1 
$19.00 per Container 

Containers Upon Customer Request 

Green Waste Service 

Green Waste only Containers (Carts and 
Upon Customer Request l! Negotiate rate with Customer per month 

Dumpsters) 

Billing 

Late Payment Fee 
•see Section 7- Service Rates and 

10% of past due amount 
Billinq 

Service Interruption 
•see Section 7- Service Rates and 

$25.00 
Bill inq 

Returned Checks 
•see Section 7- Service Rates and 

$25.00 
Billinq .. 

•The cost per collection event shall include the first container and the cost per container 1s for each add1t1onal container beyond the first. 
Additional Entry: (Proposer may use this space to add additional information) 
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FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s) . The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees , labor, supervision, overtime, materials, 
transportation, taxes , equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices 
quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to 
develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer counts . 
County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of the information set forth in the 
Schedule of Prices. County will not be liable for any damages or loss of any nature, including , but not limited to, lost profits, resulting from 
the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any issues, disputes, 
claims, lawsuits resulting from the estimates provided by the County in this solicitation , and in particular , as set forth in the Schedule of 
Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all information necessary for the 
preparation and submittal of a response to this RFP. 

Instructions: Proposer shall enter proposed rates in the blue boxes below. Failure to do so may result in the proposal/bid being rejected as 
non responsive. 

Unlimited Bulky Item Collections for Multifamily and Residential Customers 
The default Bulky Item Collection Services will be Option A- Maximum Amount of Collections Per Year (Tiered Approach) 

*See Section F1c of Exhibit 3A1 

Added cost to Solid Waste Collection Services Base Rate to implement unlimited I 
Bulky Item Collection Services 

Community Meetings 

Description of Service Rate Information 

Costs for Attending/Presenting at 
Per event 

Community Meetings 

Additional Entry: (Proposer may use this space to add additional information) 
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$125.00 per hour 



FORM PW-2.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Rates Summary 

Proposer Name: WARE DISPOSAL INC. 

Note: The Total Proposed Annual Amounts from all the proposal rate sheets for Collection Services only (Solid Waste Collection 
Services, Additional Organics and Additional Recycling rates) will be automatically calculated into the table below. Proposer is 
responsible for ensuring accuracy of calculations. Proposer must fill and sign the signature block aknowledgement below upon 
confirming calculations . 

Title I Proposed Total Annual Amounts 

Commercial Solid Waste Collection Services Rates (1A) $439,898.40 
Commercial Additional Recycling Rates (1 B) $244,086.00 
Commercial Additional Organics Rates (1 C) $417,658.56 

Commercial Collection Services (1) 
(Total Proposed Annual Amounts of 1A+1B+1C) $1,101 ,642.96 
Multifamily Solid Waste Collection Services Rates (2A) $488,988.00 
Multifamily Additional Recycling Rates (2B) $200,112.00 
Multifamily Additional Organics Rates (2C) $334,949.04 
■u - on-···-- \41:J 
(Total Proposed Annual Amounts of 2A+2B+2C) $1 ,024,049.04 
Residential Solid Waste Collection Services Rates (3A) $154,452.00 
Residential Additional Recycling Rates (3B) $40,942.20 
Residential Additional Organics Rates (3C) $71 ,111 .16 
Residential collection services (3) 
(Total Proposed Annual Amounts of 3A+3B+3C) $266,505.36 

Total Proposed Annual Amount for Three-Container Collection Services 
(Total Proposed Annual Amounts of 1+2+3) $2,392,197.36 

Signature Block Acknowledgement: 

Legal Name of Proposer: WARE DISPOSAL. INC 

Signature of Person Authorized to Submit Proposal: JAY WARE 

Title of Authorized Person: GENERAL MANAGER 

Date: 7-14-22 I State Contractor's License Number: CA55393 

Proposer"s Address: 1035 E 4TH STREET SANTA ANA CA 92702 

Email :JA Y@WAREDISPOSAL.COM 

Phone: 714 664 0677 ! Mobile: 714 906 2887 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s) . The Proposer 
rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees, labor, supervision, overtime, materials, transportation , 
taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the 
Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices quoted by the Proposer in this 
Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to develop its cost and rate proposal. The 
Proposer understands and agrees that each of the Service Areas have different Customer counts . County makes no representation or 
warranties of any kind , expressed or implied, as to the accuracy of the information set forth in the Schedule of Prices. County will not be 
liable for any damages or loss of any nature, including, but not limited to , lost profits, resulting from the estimates provided by the County. 
Proposer agrees to indemnify and hold the County harmless with respect to any issues, disputes, claims, lawsuits resulting from the estimates 
provided by the County in this solicitation , and in particular, as set forth in the Schedule of Prices. It is the responsibility of the proposer to 
undertake, at its sole cost, any verification of any and all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to, cost per cubic 
yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection method for each Service 
Area . 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection 
method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being 
rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers shall not change the 
numbers in Column D- Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual Amount for each service. 
The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be used for the evaluation 
evaluated . Proposer is responsible for ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the facility 
tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will 
process Mixed Waste (Refuse and Organic Waste) at $105 per ton ,- OR - another High Diversion Organic Waste Processing Facility of 
Proposer's choosing with a reasonably similar tipping fee, location, and diversion rate that is in compliance with SB 1383 regulations as 
defined in 14 CCR Section 18982(a)(33). Proposer may also include in their proposal , an option to provide One-Container or Two-Container 
Collection Services for select Customers so long as the Proposer's proposal indicates how the results would provide similar diversion and 
cost effectiveness. 

Commercial Mixed Waste Processing Collection Services (Two-Container A- Gray & Blue Containers) 
Gray Container: Allows for the collection of Organic Waste, such as food waste and yard waste , and Refuse. 
Blue Container: Limited to traditional Non-Organic Recyclables , such as bottles, and cans, and Organic Waste, such as paper and 
cardboard . 
Note: The following rates apply to Commercial Customers for collecting Refuse and Organic Waste in the gray container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection Frequency 
Monthly Unit Price/Rate *Estimated No. of 

Service Description (No. of Pickups per 
Week) 

Collections per Week 

32-Gallon Cart 1 $18.19 

2 $33.36 

3 $48.52 

4 $63.68 

5 $106.13 

6 $163.75 

7 $188.01 

1 of 46 

Annual Amount (Monthly Unit 
Price/Rate x Estimated No. of 
Collections per Week x 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 



64-Gallon Cart 1 $31 .84 $0 .00 

2 $48.52 $0 .00 

3 $95.52 $0 .00 

4 $121 .30 $0 .00 

5 $150.10 $0 .00 

6 $174.36 $0 .00 

7 $189.53 $0 .00 

96-Gallon Cart 1 $50.03 $0 .00 

2 $95.07 $0 .00 

3 $125.39 $0 .00 

4 $152.68 $0 .00 

5 $1 79.97 $0 .00 

6 $208.78 $0 .00 

7 $246.69 $0 .00 

1 CY Dumpster 1 $68.23 7 $5,731.32 

2 $136.46 $0 .00 

3 $204.69 $0 .00 

4 $272.92 $0 .00 

5 $341.15 $0 .00 

6 $409.37 $0 .00 

7 $477.60 $0 .00 

1.5 CY Dumpster 1 $72.78 28 $24.454.08 

2 $145.56 1 $1 ,746.72 

3 $218.33 $0 .00 

4 $291.1 1 $0 .00 

5 $363.89 $0.00 

6 $436.67 $0 .00 

7 $509.44 $0 .00 

2 CY Dumpster 1 $78.84 53 $50,142.24 

2 $157.68 5 $9.460.80 

3 $236.53 $0 .00 

4 $315.37 $0 .00 

5 $394.21 1 $4,730.52 

6 $473.05 $0 .00 

7 $551.90 $0 .00 

3 CY Dumpster 1 $139.49 134 $224,299.92 

2 $278.98 52 $1 74,083.52 

3 $418.47 61 $306,320.04 

4 $454.86 13 $70,958.16 

5 $697.45 3 $25,108.20 

6 $836.94 8 $80,346.24 

7 $976.43 $0 .00 

4 CY Dumpster 1 $224.40 13 $35,006.40 

2 $448.80 13 $70,012.80 

3 $673.19 4 $32,313.12 

4 $897.59 1 $10,77 1.08 

5 $1,12 1.99 4 $53,855.52 

6 $1 ,346.39 3 $48.470.04 

7 $1, 570.78 $0 .00 
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6 CY Dumpster 1 $285.05 3 $10,261.80 

2 $570.09 1 $6,841.08 

3 $855.14 1 $10,261.68 

4 $1 ,140.18 2 $27,364.32 

5 $1,425.23 4 $68,411.04 

6 $1 ,710.27 $0.00 

7 $1,995.32 $0.00 

8 CY to 40 CY Roll-offs 1 $174.36 18 $37,661.76 

2 $348.73 1 $4,184.76 

3 $523.09 $0.00 

4 $697.45 $0.00 

5 $871.82 $0.00 

6 $1 ,046.18 $0.00 

7 $1,220.54 $0.00 

Compactor 1 $180.43 $0.00 

2 $360.86 $0.00 

3 $541 .28 $0.00 

4 $721.71 $0.00 

5 $902.14 $0.00 

6 $1 ,082.57 $0.00 

7 $1,262.99 $0.00 

Total Proposed Annual Amount (1A) $1 ,392,797.16 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates 
indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like 
to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s) . The Proposer 
rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees, labor, supervision, overtime, materials, transportation , 
taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the 
Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices quoted by the Proposer in this 
Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to develop its cost and rate proposal. The 
Proposer understands and agrees that each of the Service Areas have different Customer counts . County makes no representation or 
warranties of any kind , expressed or implied, as to the accuracy of the information set forth in the Schedule of Prices. County will not be 
liable for any damages or loss of any nature, including, but not limited to , lost profits, resulting from the estimates provided by the County. 
Proposer agrees to indemnify and hold the County harmless with respect to any issues, disputes, claims, lawsuits resulting from the 
estimates provided by the County in this solicitation , and in particular, as set forth in the Schedule of Prices. It is the responsibility of the 
proposer to undertake, at its sole cost, any verification of any and all information necessary for the preparation and submittal of a response to 
this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals . The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to, cost per cubic 
yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection method for each Service 
Area . 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection 
method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being 
rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers shall not change the 
numbers in Column D- Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual Amount for each service. 
The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be used for the evaluation 
evaluated. Proposer is responsible for ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the facility 
tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will 
process Mixed Waste (Refuse and Organic Waste) at $105 per ton ,- OR - another High Diversion Organic Waste Processing Facility of 
Proposer's choosing with a reasonably similar tipping fee , location , and diversion rate that is in compliance with SB 1383 regulations as 
defined in 14 CCR Section 18982(a)(33). Proposer may also include in their proposal , an option to provide One-Container or Two-Container 
Collection Services for select Customers so long as the Proposer's proposal indicates how the results would provide similar diversion and 
cost effectiveness. 

Commercial Mixed Waste Processing Collection Services (Two-Container A- Gray & Blue Containers) 
Gray Container: Allows for the collection of Organic Waste, such as food waste and yard waste , and Refuse. 
Blue Container: Limited to traditional Non-Organic Recyclables, such as bottles, and cans, and Organic Waste, such as paper and 
cardboard . 
Note: The following rates apply to Commercial Customers for collecting Recyclables in the blue container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection 
Monthly Unit Price/Rate *Estimated No. of 

Service Description Frequency (No. of 
Pickups per Week) 

Collections per Week 

32-Gallon Cart 1 $18.19 

2 $33.36 

3 $48.52 

4 $63.68 

5 $106.13 

6 $163.75 

7 $188.01 
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Annual Amount (Monthly Unit 
Price/Rate x Estimated No. of 
Collections per Week x 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 



64-Gallon Cart 1 $31 .84 $0.00 

2 $48.52 $0.00 

3 $95.52 $0.00 

4 $121 .30 $0.00 

5 $150.10 $0.00 

6 $1 74.36 $0.00 

7 $189.53 $0.00 

96-Gallon Cart 1 $50.03 7 $4,202.52 

2 $95.07 $0.00 

3 $125.39 $0.00 

4 $152.68 $0.00 

5 $179.97 $0.00 

6 $208.78 $0.00 

7 $246.69 $0.00 

1 CY Dumpster 1 $68.23 81 $66,319.56 

2 $136.46 6 $9,825.12 

3 $204.69 $0.00 

4 $272.92 $0.00 

5 $341.15 1 $4,093.80 

6 $409.37 $0.00 

7 $477.60 $0.00 

1.5 CY Dumpster 1 $72.78 134 $11 7,030.24 

2 $145.56 52 $90,829.44 

3 $218.33 61 $159,81 7.56 

4 $291 .1 1 13 $45,413.16 

5 $363.89 3 $13,100.04 

6 $436.67 8 $41 ,920.32 

7 $509.44 $0.00 

2 CY Dumpster 1 $78.84 13 $12,299.04 

2 $157.68 13 $24,598.08 

3 $236.53 4 $1 1,353.44 

4 $315.37 1 $3,784.44 

5 $394.21 4 $18,922.08 

6 $473.05 3 $17,029.80 

7 $551 .90 $0.00 

3 CY Dumpster 1 $139.49 3 $5,021 .64 

2 $278.98 1 $3,347.76 

3 $418.47 1 $5,021 .64 

4 $454.86 2 $10,916.64 

5 $697.45 4 $33,477.60 

6 $836.94 $0.00 

7 $976.43 $0.00 

4 CY Dumpster 1 $224.40 $0.00 

2 $448.80 $0.00 

3 $673.1 9 $0.00 

4 $897.59 $0.00 

5 $1 ,121.99 $0.00 

6 $1 ,346.39 $0.00 

7 $1 ,570.78 $0.00 
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6 CY Dumpster 1 $285.05 $0.00 

2 $570.09 $0.00 

3 $855.14 $0.00 

4 $1 ,140.18 $0.00 

5 $1,425.23 $0.00 

6 $1 ,710.27 $0.00 

7 $1 ,995.32 $0.00 

8 CY to 40 CY Roll-offs $37,661.76 
1 $174.36 18 

2 $348.73 1 $4,184.76 

3 $523.09 $0.00 

4 $697.45 $0.00 

5 $871.82 $0.00 

6 $1 ,046.18 $0.00 

7 $1 ,220.54 $0.00 

Compactor 1 $180.43 $0.00 

2 $360.86 $0.00 

3 $541.28 $0.00 

4 $721.71 $0.00 

5 $902.14 $0.00 

6 $1 ,082.57 $0.00 

7 $1 ,262.99 $0.00 

Total Proposed Annual Amount (1B) $740,170.44 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to 
add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The Proposer 
rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees , labor, supervision, overtime, materials, transportation, taxes , 
equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the Schedule 
of Prices by the County are only estimates are based on current hauler submittals . Any unit prices quoted by the Proposer in this Schedule of 
Prices will apply to the actual quantities of work. The Proposer may use the estimates to develop its cost and rate proposal. The Proposer 
understands and agrees that each of the Service Areas have different Customer counts . County makes no representation or warranties of any 
kind , expressed or implied , as to the accuracy of the information set forth in the Schedule of Prices. County will not be liable for any damages or 
loss of any nature, including, but not limited to, lost profits , resulting from the estimates provided by the County. Proposer agrees to indemnify 
and hold the County harmless with respect to any issues, disputes , claims, lawsuits resulting from the estimates provided by the County in this 
solicitation, and in particular, as set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost, any 
verification of any and all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to , cost per cubic 
yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection method for each Service 
Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection 
method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being rejected as 
nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers shall not change the numbers in Column D­
Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual Amount for each service. The Proposed Total Annual 
Amounts for Collection Services of the County selected collection method will be used for the evaluation evaluated. Proposer is responsible for 
ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the facility 
tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will process 
Mixed Waste (Refuse and Organic Waste) at $105 per ton ,- OR - another High Diversion Organic Waste Processing Facility of Proposer's 
choosing with a reasonably similar tipping fee, location, and diversion rate that is in compliance with SB 1383 regulations as defined in 14 CCR 
Section 18982(a)(33). Proposer may also include in their proposal , an option to provide One-Container or Two-Container Collection Services for 
select Customers so long as the Proposer's proposal indicates how the results would provide similar diversion and cost effectiveness. 

Commercial Mixed Waste Processing Collection Services (Two-Container B- Gray & Green Containers) 
Gray Container: Allows for the collection of intentional commingled wastes including Organic Waste (paper, cardboard) and Non-Organic 
Recyclables (bottles and cans), and Refuse. 
Green Container: Limited to only Organic Waste sent to a source separated organics facility. This includes food waste and yard waste. 
Note: The following rates apply to Commercial Customers for collecting all commingled wastes & Non-Organic Recyclables in the gray 
container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection Frequency 
Monthly Unit Price/Rate *Estimated No. of 

Service Description (No. of Pickups per 
Collections per Week 

Week) 
32-Gallon Cart 1 $21.89 

2 $40. 13 

3 $58.37 

4 $76.61 

5 $127.68 

6 $196.99 

7 $226.18 
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Annual Amount (Monthly Unit 
Price/Rate x Estimated No. of 
Collections per Week x 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 



64-Gallon Cart 1 $38.30 $0.00 

2 $58.37 $0.00 

3 $114.91 $0.00 

4 $145.92 $0.00 

5 $180.58 $0.00 

6 $209.76 $0.00 

7 $228.00 $0.00 

96-Gallon Cart 1 $60.19 $0.00 

2 $114.36 $0.00 

3 $150.84 $0.00 

4 $183.68 $0.00 

5 $216.51 $0.00 

6 $251.16 $0.00 

7 $296.76 $0.00 

1 CY Dumpster 1 $82.08 7 $6,894.72 

2 $164.16 $0.00 

3 $246.24 $0.00 

4 $328.32 $0.00 

5 $410.40 $0.00 

6 $492.48 $0.00 

7 $574.56 $0.00 

1.5 CY Dumpster 1 $87.55 28 $29,416.80 

2 $175.10 1 $2, 101.20 

3 $262.66 $0.00 

4 $350.21 $0.00 

5 $437.76 $0.00 

6 $525.31 $0.00 

7 $612.86 $0.00 

2 CY Dumpster 1 $94.85 53 $60,324.60 

2 $189.70 5 $11 ,382.00 

3 $284.54 $0.00 

4 $379.39 $0.00 

5 $474.24 1 $5,690.88 

6 $569.09 $0.00 

7 $663.94 $0.00 

3 CY Dumpster 1 $167.81 134 $269,838.48 

2 $335.62 52 $209,426.88 

3 $503.42 61 $368,503.44 

4 $547.20 13 $85,363.20 

5 $839.04 3 $30,205.44 

6 $1,006.85 8 $96,657.60 

7 $1,174.66 $0.00 

4 CY Dumpster 1 $269.95 13 $42,112.20 

2 $539.90 13 $84,224.40 

3 $809.86 4 $38,873.28 

4 $1,079.81 1 $12,957.72 

5 $1,349.76 4 $64,788.48 

6 $1,619.71 3 $58,309.56 

7 $1,889.66 $0.00 
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6 CY Dumpster 1 $342.91 3 $12,344.76 

2 $685.82 1 $8,229.84 

3 $1,028.74 1 $12,344.88 

4 $1,371.65 2 $32,919.60 

5 $1 ,714.56 4 $82,298.88 

6 $2,057.47 $0.00 

7 $2,400.38 $0.00 

8 CY to 40 CY Roll-offs 1 $209.76 18 $45,308.16 

2 $419.52 1 $5,034.24 

3 $629.28 $0.00 

4 $836.04 $0.00 

5 $1 ,048.80 $0.00 

6 $1 ,258.56 $0.00 

7 $1,468.32 $0.00 

Compactor 1 $217.06 $0.00 

2 $434.11 $0.00 

3 $651.17 $0.00 

4 $868.22 $0.00 

5 $1 ,085.28 $0.00 

6 $1 ,302.34 $0.00 

7 $1 ,519.39 $0.00 

Total Proposed Annual Amount (1C) $1,675,551 .24 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull, Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to add 
any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The Proposer rate(s) 
(hourly, monthly, etc.) shall include all administrative costs, franchise fees, labor, supervision, overtime, materials, transportation, taxes, equipment , and 
supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the Schedule of Prices by the County 
are only estimates are based on current hauler submittals. Any unit prices quoted by the Proposer in this Schedule of Prices will apply to the actual 
quantities of work. The Proposer may use the estimates to develop its cost and rate proposal. The Proposer understands and agrees that each of the 
Service Areas have different Customer counts. County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of 
the information set forth in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but not limited to, lost 
profits, resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any issues, 
disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation , and in particular, as set forth in the Schedule of Prices. 
It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all information necessary for the preparation and submittal 
of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected collection 
method may not be the lowest cost collection method. The County may consider factors including but not limited to, cost per cubic yard , readiness to 
implement , regulatory compliance, and waste diversion potential , when deciding upon a collection method for each Service Area . 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection method : 
Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being rejected as 
nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers shall not change the numbers in Column D­
Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual Amount for each service. The Proposed Total Annual 
Amounts for Collection Services of the County selected collection method will be used for the evaluation evaluated. Proposer is responsible for ensuring 
accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the facility tipping fee 
of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will process Mixed Waste 
(Refuse and Organic Waste) at $105 per ton ,- OR -another High Diversion Organic Waste Processing Facility of Proposer's choosing with a 
reasonably similar tipping fee , location, and diversion rate that is in compliance with SB 1383 regulations as defined in 14 CCR Section 18982(a)(33). 
Proposer may also include in their proposal , an option to provide One-Container or Two-Container Collection Services for select Customers so long as 
the Proposer's proposal indicates how the results would provide similar diversion and cost effectiveness. 

Commercial Mixed Waste Processing Collection Services (Two-Container B- Gray & Green Containers) 
Gray Container: Allows for the collection of intentional commingled wastes including Organic Waste (paper, cardboard) and Non-Organic Recyclables 
(bottles and cans) . and Refuse. 
Green Container: Limited to only Organic Waste sent to a source separated organics facility. This includes food waste and yard waste. 
Note: The following rates apply to Commercial Customers for collecting Organic Waste in the green container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection Frequency (No. of 
Monthly Unit 

*Estimated No. of 
Service Description Price/Rate 

Pickups per Week) Collections per Week 

32-Gallon Cart 1 $21 .89 

2 $40.13 

3 $58.37 

4 $76.61 

5 $127.68 

6 $196.99 

7 $226.18 

Annual Amount (Monthly Unit 
Price/Rate x Estimated No. of 
Collections per Week x 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

64-Gallon Cart 1 $38.30 31 $14,247.60 

2 $58.37 1 $700.44 

3 $114.91 $0.00 

4 $145.92 $0.00 

5 $180.58 $0.00 

6 $209.76 $0.00 

7 $228.00 $0.00 
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96-Gallon Cart 1 $60.19 50 $36,114.00 

2 $114.36 5 $6,861.60 

3 $150.84 $0.00 

4 $183.68 1 $2,204.16 

5 $216.51 $0.00 

6 $251 .16 $0.00 

7 $296.76 $0.00 

1 CY Dumpster 1 $82.08 137 $134,939.52 

2 $164.16 56 $110,315.52 

3 $246.24 52 $153,653.76 

4 $328.32 12 $47,278.08 

5 $410.40 7 $34,473.60 

6 $492.48 7 $41 ,368.32 

7 $574.56 $0.00 

1.5 CY Dumpster 1 $87.55 6 $6,303.60 

2 $175.10 6 $12,607.20 

3 $262.66 3 $9,455.76 

4 $350.21 $0.00 

5 $437.76 4 $21 ,012.48 

6 $525.31 $0.00 

7 $612.86 $0.00 

2 CY Dumpster 1 $94.85 13 $14,796.60 

2 $189.70 3 $6,829.20 

3 $284.54 10 $34,144.80 

4 $379.39 1 $4,552.68 

5 $474.24 $0.00 

6 $569.09 2 $13,658.16 

7 $663.94 $0.00 

3 CY Dumpster 1 $167.81 1 $2,013.72 

2 $335.62 1 $4,027.44 

3 $503.42 1 $6,041.04 

4 $547.20 3 $19,699.20 

5 $839.04 $0.00 

6 $1,006.85 2 $24,164.40 

7 $1 ,174.66 $0.00 

4 CY Dumpster 1 $269.95 $0.00 

2 $539.90 $0.00 

3 $809.86 $0.00 

4 $1 ,079.81 $0.00 

5 $1,349.76 $0.00 

6 $1 ,619.71 $0.00 

7 $1,889.66 $0.00 

6 CY Dumpster 1 $342.91 $0.00 

2 $685.82 $0.00 

3 $1,028.74 $0.00 

4 $1,371.65 $0.00 

5 $1,714.56 $0.00 

6 $2,057.47 $0.00 

7 $2,400.38 $0.00 

8 CY to 40 CY Roll-offs 1 $209.76 $0.00 

2 $419.52 18 $90,616.32 

3 $629.28 1 $7,551.36 

4 $836.04 $0.00 

5 $1,048.80 $0.00 

6 $1,258.56 $0.00 

7 $1,468.32 $0.00 
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Compactor 1 $217.06 $0.00 

2 $434.11 $0.00 

3 $651.17 $0.00 

4 $868.22 $0.00 

5 $1 ,085.28 $0.00 

6 $1 ,302.34 $0.00 

7 $1,519.39 $0.00 

Total Proposed Annual Amount (1 D) $859,630.56 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or Processing costs. 
Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated above and 
may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the Service Areas 
have different Customer oounts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to add any 
additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). 
The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees, labor, supervision, overtime, 
materials, transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and 
agrees that the quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler 
submittals. Any unit prices quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The 
Proposer may use the estimates to develop its cost and rate proposal. The Proposer understands and agrees that each of the 
Service Areas have different Customer counts. County makes no representation or warranties of any kind, expressed or 
implied, as to the accuracy of the information set forth in the Schedule of Prices. County will not be liable for any damages or 
loss of any nature, including, but not limited to, lost profits, resulting from the estimates provided by the County. Proposer 
agrees to indemnify and hold the County harmless with respect to any issues, disputes, claims, lawsuits resulting from the 
estimates provided by the County in this solicitation, and in particular, as set forth in the Schedule of Prices. It is the 
responsibility of the proposer to undertake, at its sole cost, any verification of any and all information necessary for the 
preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The 
County's selected collection method may not be the lowest cost collection method. The County may consider factors including 
but not limited to, cost per cubic yard, readiness to implement, regulatory compliance, and waste diversion potential, when 
deciding upon a collection method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for 
each collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in 
the proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. 
Proposers shall not change the numbers in Column D- Estimated No. of Collections per Week. Column E will auto calculate the 
Proposed Annual Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected 
collection method will be used for the evaluation evaluated. Proposer is responsible for ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates 
utilizing the facility tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) 
located in South Gate which will process Mixed Waste (Refuse and Organic Waste) at $105 per ton,- OR- another High 
Diversion Organic Waste Processing Facility of Proposer's choosing with a reasonably similar tipping fee, location, and 
diversion rate that is in compliance with SB 1383 regulations as defined in 14 CCR Section 18982(a)(33). Proposer may also 
include in their proposal, an option to provide One-Container or Two-Container Collection Services for select Customers so 
long as the Proposer's proposal indicates how the results would provide similar diversion and cost effectiveness. 

Commercial Mixed Waste Processing Collection Services (One-Container) 
Note: The following rates apply to Commercial Customers for collecting Refuse, Recycling and Organic Waste materials into a 
single gray container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 
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Collection Frequency Monthly Unit *Estimated No. of Annual Amount (Monthly Unit 
Service Description (No. of Pickups per Price/Rate Collections per Price/Rate x Estimated No. of 

Week) Week Collections per Week x 12) 
32-Gallon Cart 1 $20.52 $0.00 

2 $37.62 $0.00 

3 $54.72 $0.00 

4 $71 .82 $0.00 

5 $119.70 $0.00 

6 $184.68 $0.00 

7 $212.04 $0.00 

64-Gallon Cart 1 $35.91 $0.00 

2 $54.72 $0.00 

3 $107.73 $0.00 

4 $136.80 $0.00 

5 $169.29 $0.00 

6 $196.65 $0.00 

7 $213.75 $0.00 

96-Gallon Cart 1 $56.43 $0.00 

2 $107.22 $0.00 

3 $141.42 $0.00 

4 $172.20 $0.00 

5 $202.98 $0.00 

6 $235.47 $0.00 

7 $278.22 $0.00 

1 CY Dumpster 1 $76.95 7 $6,463.80 

2 $153.90 $0.00 

3 $230.85 $0.00 

4 $307.80 $0.00 

5 $384.75 $0.00 

6 $461.70 $0.00 

7 $538.68 $0.00 

1.5 CY Dumpster 1 $82.08 28 $27,578.88 

2 $164.16 1 $1 ,969.92 

3 $246.24 $0.00 

4 $328.32 $0.00 

5 $410.40 $0.00 

6 $492.48 $0.00 

7 $574.56 $0.00 

2 CY Dumpster 1 $88.92 53 $56,553.12 

2 $177.84 5 $10,670.40 

3 $266.76 $0.00 

4 $355.68 $0.00 

5 $444.60 1 $5,335.20 

6 $533.52 $0.00 

7 $622.44 $0.00 
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3 CY Dumpster 1 $157.32 134 $252,970.56 

2 $314.64 52 $196,335.36 

3 $471 .96 61 $345,474.72 

4 $513.00 13 $80,028.00 

5 $786.60 3 $28,317.60 

6 $943.92 8 $90,616.32 

7 $1 ,101 .24 $0.00 

4 CY Dumpster 1 $253.08 13 $39,480.48 

2 $506.16 13 $78,960.96 

3 $759.24 4 $36,443.52 

4 $1 ,012.32 1 $12,147.84 

5 $1 ,265.40 4 $60,739.20 

6 $1 ,518.48 3 $54,665.28 

7 $1 ,771 .56 $0.00 

6 CY Dumpster 1 $321.48 3 $11 ,573.28 

2 $642.96 1 $7,715.52 

3 $964.44 1 $11 ,573.28 

4 $1 ,285.92 2 $30,862.08 

5 $1 ,607.40 4 $77,155.20 

6 $1 ,928.88 $0.00 

7 $2,250.36 $0.00 

8 CY to 40 CY Roll-offs 1 $196.65 18 $42,476.40 

2 $393.30 1 $4,719.60 

3 $589.95 $0.00 

4 $786.60 $0.00 

5 $983.25 $0.00 

6 $1 ,179.90 $0.00 

7 $1 ,376.55 $0.00 

Compactor 1 $203.49 $0.00 

2 $406.98 $0.00 

3 $610.47 $0.00 

4 $813.96 $0.00 

5 $1 ,017.45 $0.00 

6 $1 ,220.94 $0.00 

7 $1 ,424.43 $0.00 

Total Proposed Annual Amount (1E) $1,570,826.52 

Permanent Roll-Offs and Compactors : All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual 
Disposal and/or Processing costs. Rates charged to Customers should include the total cost for pull, Processing and Disposal rates . 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site) : Shall be charged as accordingly to the 
Service Rates indicated above and may charge an additional daily rental fee (See Extra Services Fees) . 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste 
haulers. Each of the Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if 
Proposer would like to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees, labor, supervision, overtime, 
materials, transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and 
agrees that the quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler 
submittals . Any unit prices quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The 
Proposer may use the estimates to develop its cost and rate proposal. The Proposer understands and agrees that each of the 
Service Areas have different Customer counts. County makes no representation or warranties of any kind, expressed or implied, 
as to the accuracy of the information set forth in the Schedule of Prices. County will not be liable for any damages or loss of any 
nature, including, but not limited to, lost profits, resulting from the estimates provided by the County. Proposer agrees to 
indemnify and hold the County harmless with respect to any issues, disputes, claims, lawsuits resulting from the estimates 
provided by the County in this solicitation, and in particular, as set forth in the Schedule of Prices. It is the responsibility of the 
proposer to undertake, at its sole cost, any verification of any and all information necessary for the preparation and submittal of a 
response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's 
selected collection method may not be the lowest cost collection method. The County may consider factors including but not 
limited to, cost per cubic yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon 
a collection method for each Service Area . 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for 
each collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in 
the proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. 
Proposers shall not change the numbers in Column D- Estimated No. of Collections per Week. Column E will auto calculate the 
Proposed Annual Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected 
collection method will be used for the evaluation evaluated. Proposer is responsible for ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing 
the facility tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in 
South Gate which will process Mixed Waste (Refuse and Organic Waste) at $105 per ton,- OR - another High Diversion Organic 
Waste Processing Facility of Proposer's choosing with a reasonably similar tipping fee, location, and diversion rate that is in 
compliance with SB 1383 regulations as defined in 14 CCR Section 18982(a)(33). Proposer may also include in their proposal , an 
option to provide One-Container or Two-Container Collection Services for select Customers so long as the Proposer's proposal 
indicates how the results would provide similar diversion and cost effectiveness. 

Multifamily Mixed Waste Processing Collection Services (Two-Container A- Gray & Blue Containers) 
Gray Container: Allows for the collection of Organic Waste, such as food waste and yard waste, and Refuse. 
Blue Container: Limited to traditional Non-Organic Recyclables, such as bottles, and cans, and Organic Waste, such as paper 
and cardboard. 
Note: The following rates apply to Multifamily Customers for collecting Refuse and Organic Waste in the gray container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 
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Collection Monthly Unit *Estimated No. of Annual Amount (Monthly Unit 
Service Description Frequency (No. of Price/Rate Collections per Price/Rate x Estimated No. of 

Pickups per Week) Week Collections per Week x 12) 

32-Gallon Cart 1 $18.19 $0.00 

2 $33.36 $0.00 

3 $48.52 $0.00 

4 $63.68 $0.00 

5 $106.13 $0.00 

6 $163.75 $0.00 

7 $188.01 $0.00 

64-Gallon Cart 1 $31 .84 $0.00 

2 $48.52 $0.00 

3 $95.52 $0.00 

4 $121 .30 $0.00 

5 $150.10 $0.00 

6 $174.36 $0.00 

7 $189.53 $0.00 

96-Gallon Cart 1 $50.03 $0.00 

2 $95.07 $0.00 

3 $125.39 $0.00 

4 $152.68 $0.00 

5 $179.97 $0.00 

6 $208.78 $0.00 

7 $246.69 $0.00 

1 CY Dumpster 1 $68.23 3 $2,456.28 

2 $136.46 $0.00 

3 $204.69 $0.00 

4 $272.92 $0.00 

5 $341 .15 $0.00 

6 $409.37 $0.00 

7 $477.60 $0.00 

1.5 CY Dumpster 1 $72.78 8 $6,986.88 

2 $145.56 2 $3,493.44 

3 $218.33 2 $5,239.92 

4 $291 .11 $0.00 

5 $363.89 $0.00 

6 $436.67 $0.00 

7 $509.44 $0.00 

2 CY Dumpster 1 $78.84 18 $17,029.44 

2 $157.68 7 $13,245.12 

3 $236.53 1 $2,838.36 

4 $315.37 5 $18,922.20 

5 $394.21 $0.00 

6 $473.05 $0.00 

7 $551 .90 $0.00 
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3 CY Dumpster 1 $139.49 90 $150,649.20 

2 $278.98 62 $207,561 .12 

3 $418.47 56 $281 ,211 .84 

4 $454.86 19 $103,708.08 

5 $697.45 $0.00 

6 $836.94 $0.00 

7 $976.43 $0.00 

4 CY Dumpster 1 $224.40 13 $35,006.40 

2 $448.80 18 $96,940.80 

3 $673.19 19 $153,487.32 

4 $897.59 11 $118,481 .88 

5 $1 ,121 .99 $0.00 

6 $1 ,346.39 $0.00 

7 $1 ,570.78 $0.00 

6 CY Dumpster 1 $285.05 $0.00 

2 $570.09 1 $6,841.08 

3 $855.14 $0.00 

4 $1,140.18 $0.00 

5 $1,425.23 $0.00 

6 $1,710.27 $0.00 

7 $1 ,995.32 $0.00 

8 CY to 40 CY Roll-offs 1 $174.36 $0.00 

2 $348.73 $0.00 

3 $523.09 $0.00 

4 $697.45 $0.00 

5 $871 .82 $0.00 

6 $1 ,046.18 $0.00 

7 $1 ,220.54 $0.00 

Compactor 1 $180.43 $0.00 

2 $360.86 $0.00 

3 $541 .28 $0.00 

4 $721 .71 $0.00 

5 $902.14 $0.00 

6 $1 ,082.57 $0.00 

7 $1 ,262.99 $0.00 

Total Proposed Annual Amount (2A) $1,224,099.36 

Permanent Roll-Offs and Compactors : All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual 
Disposal and/or Processing costs . Rates charged to Customers should include the total cost for pull, Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site) : Shall be charged as accordingly to the 
Service Rates indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. 
Each of the Service Areas have different Customer counts . 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer 
would like to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The Proposer 
rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees , labor, supervision, overtime, materials, transportation, taxes , 
equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the Schedule of 
Prices by the County are only estimates are based on current hauler submittals . Any unit prices quoted by the Proposer in this Schedule of Prices 
will apply to the actual quantities of work. The Proposer may use the estimates to develop its cost and rate proposal. The Proposer understands 
and agrees that each of the Service Areas have different Customer counts . County makes no representation or warranties of any kind , expressed 
or implied , as to the accuracy of the information set forth in the Schedule of Prices. County will not be liable for any damages or loss of any 
nature, including, but not limited to, lost profits , resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the 
County harmless with respect to any issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation, and 
in particular, as set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and 
all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to , cost per cubic yard , 
readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection 
method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being rejected as 
nonresponsive. All proposers should include the 14% franchise fee in their proposed rates . Proposers shall not change the numbers in Column D­
Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual Amount for each service. The Proposed Total Annual 
Amounts for Collection Services of the County selected collection method will be used for the evaluation evaluated. Proposer is responsible for 
ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the facility tipping 
fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will process Mixed 
Waste (Refuse and Organic Waste) at $105 per ton ,- OR- another High Diversion Organic Waste Processing Facility of Proposer's choosing with 
a reasonably similar tipping fee , location, and diversion rate that is in compliance with SB 1383 regulations as defined in 14 CCR Section 
18982(a)(33). Proposer may also include in their proposal, an option to provide One-Container or Two-Container Collection Services for select 
Customers so long as the Proposer's proposal indicates how the results would provide similar diversion and cost effectiveness. 

Multifamily Mixed Waste Processing Collection Services (Two-Container A- Gray & Blue Containers) 
Gray Container: Allows for the collection of Organic Waste, such as food waste and yard waste, and Refuse. 
Blue Container: Limited to traditional Non-Organic Recyclables , such as bottles, and cans, and Organic Waste , such as paper and cardboard. 
Note: The following rates apply to Multifamily Customers for collecting Recyclables in the blue container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection Frequency (No. Monthly Unit Price/Rate *Estimated No. of 
Service Description 

of Pickups per Week) Collections per Week 

32-Gallon Cart 1 $18.19 

2 $33.36 

3 $48.52 

4 $63.68 

5 $106.13 

6 $163.75 

7 $1 88.01 
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Annual Amount (Monthly Unit 
Price/Rate x Estimated No. of 
Collections per Week x 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 



64-Gallon Cart 1 $31.84 $0.00 

2 $48.52 $0.00 

3 $95.52 $0.00 

4 $121.30 $0.00 

5 $150.10 $0.00 

6 $174.36 $0.00 

7 $189.53 $0.00 

96-Gallon Cart 1 $50.03 3 $1,801.08 

2 $95.07 $0.00 

3 $125.39 $0.00 

4 $152.68 $0.00 

5 $179.97 $0.00 

6 $208.78 $0.00 

7 $246.69 $0.00 

1 CY Dumpster 1 $68.23 26 $21 ,287.76 

2 $136.46 9 $14,737.68 

3 $204.69 3 $7,368.84 

4 $272.92 5 $16,375.20 

5 $341.15 $0.00 

6 $409.37 $0.00 

7 $477.60 $0.00 

1.5 CY Dumpster 1 $72.78 90 $78,602.40 

2 $145.56 62 $108,296.64 

3 $218.33 56 $146,717.76 

4 $291.11 19 $66,373.08 

5 $363.89 $0.00 

6 $436.67 $0.00 

7 $509.44 $0.00 

2 CY Dumpster 1 $78.84 13 $12,299.04 

2 $157.68 18 $34,058.88 

3 $236.53 19 $53,928.84 

4 $315.37 11 $41,628.84 

5 $394.21 $0.00 

6 $473.05 $0.00 

7 $551.90 $0.00 

3 CY Dumpster 1 $139.49 $0.00 

2 $278.98 1 $3,347.76 

3 $418.47 $0.00 

4 $454.86 $0.00 

5 $697.45 $0.00 

6 $836.94 $0.00 

7 $976.43 $0.00 

4 CY Dumpster 1 $224.40 $0.00 

2 $448.80 $0.00 

3 $673.19 $0.00 

4 $897.59 $0.00 

5 $1,121.99 $0.00 

6 $1 ,346.39 $0.00 

7 $1,570.78 $0.00 
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6 CY Dumpster 1 $285.05 $0.00 

2 $570.09 $0.00 

3 $855.14 $0.00 

4 $1,140.18 $0.00 

5 $1,425.23 $0.00 

6 $1 ,710.27 $0.00 

7 $1 ,995.32 $0.00 

8 CY to 40 CY Roll-offs 1 $174.36 $0.00 

2 $348.73 $0.00 

3 $523.09 $0.00 

4 $697.45 $0.00 

5 $871.82 $0.00 

6 $1 ,046.18 $0.00 

7 $1,220.54 $0.00 

Compactor 1 $180.43 $0.00 

2 $360.86 $0.00 

3 $541.28 $0.00 

4 $721.71 $0.00 

5 $902.14 $0.00 

6 $1 ,082.57 $0.00 

7 $1,262.99 $0.00 

Total Proposed Annual Amount (28) $606,823.80 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull, Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the Service 
Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to add 
any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The Proposer 
rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees , labor, supervision, overtime, materials, transportation, taxes , 
equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the Schedule 
of Prices by the County are only estimates are based on current hauler submittals . Any unit prices quoted by the Proposer in this Schedule of 
Prices will apply to the actual quantities of work. The Proposer may use the estimates to develop its cost and rate proposal. The Proposer 
understands and agrees that each of the Service Areas have different Customer counts . County makes no representation or warranties of any 
kind , expressed or implied , as to the accuracy of the information set forth in the Schedule of Prices. County will not be liable for any damages or 
loss of any nature, including, but not limited to, lost profits , resulting from the estimates provided by the County. Proposer agrees to indemnify 
and hold the County harmless with respect to any issues, disputes , claims, lawsuits resulting from the estimates provided by the County in this 
solicitation, and in particular, as set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost, any 
verification of any and all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to , cost per cubic 
yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection method for each Service 
Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection 
method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being rejected as 
nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers shall not change the numbers in Column D­
Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual Amount for each service. The Proposed Total Annual 
Amounts for Collection Services of the County selected collection method will be used for the evaluation evaluated. Proposer is responsible for 
ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the facility 
tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will process 
Mixed Waste (Refuse and Organic Waste) at $105 per ton ,- OR - another High Diversion Organic Waste Processing Facility of Proposer's 
choosing with a reasonably similar tipping fee, location, and diversion rate that is in compliance with SB 1383 regulations as defined in 14 CCR 
Section 18982(a)(33). Proposer may also include in their proposal , an option to provide One-Container or Two-Container Collection Services for 
select Customers so long as the Proposer's proposal indicates how the results would provide similar diversion and cost effectiveness. 

Multifamily Mixed Waste Processing Collection Services (Two-Container 8- Gray & Green Containers) 
Gray Container: Allows for the collection of intentional commingled wastes including Organic Waste (paper, cardboard) and Non-Organic 
Recyclables (bottles and cans), and Refuse. 
Green Container: Limited to only Organic Waste sent to a source separated organics facility. This includes food waste and yard waste. 
Note: The following rates apply to Multifamily Customers for collecting all commingled wastes & Non-Organic Recyclables in the gray container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection Frequency 
Monthly Unit Price/Rate *Estimated No. of 

Service Description (No. of Pickups per 
Collections per Week 

Week) 
32-Gallon Cart 1 $21.89 

2 $40.1 3 

3 $58.37 

4 $76.61 

5 $127.68 

6 $196.99 

7 $226.18 
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Annual Amount (Monthly Unit 
Price/Rate x Estimated No. of 
Collections per Week x 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 



64-Gallon Cart 1 $38.30 $0.00 

2 $58.37 $0.00 

3 $114.91 $0.00 

4 $145.92 $0.00 

5 $180.58 $0.00 

6 $209.76 $0.00 

7 $228.00 $0.00 

96-Gallon Cart 1 $60.19 $0.00 

2 $114.36 $0.00 

3 $150.84 $0.00 

4 $183.68 $0.00 

5 $216.51 $0.00 

6 $251.16 $0.00 

7 $296.76 $0.00 

1 CY Dumpster 1 $82.08 3 $2 ,954.88 

2 $164.16 $0.00 

3 $246.24 $0.00 

4 $328.32 $0.00 

5 $410.40 $0.00 

6 $492.48 $0.00 

7 $574.56 $0.00 

1.5 CY Dumpster 1 $87.55 8 $8,404.80 

2 $175.10 2 $4,202.40 

3 $262.66 2 $6,303.84 

4 $350.21 $0.00 

5 $437.76 $0.00 

6 $525.31 $0.00 

7 $612.86 $0.00 

2 CY Dumpster 1 $94.85 18 $20,487.60 

2 $189.70 7 $15,934.80 

3 $284.54 1 $3,414.48 

4 $379.39 5 $22,763.40 

5 $474.24 $0.00 

6 $569.09 $0.00 

7 $663.94 $0.00 

3 CY Dumpster 1 $167.81 90 $181 ,234.80 

2 $335.62 62 $249,701.28 

3 $503.42 56 $338,298.24 

4 $547.20 19 $124,761.60 

5 $839.04 $0.00 

6 $1,006.85 $0.00 

7 $1,174.66 $0.00 

4 CY Dumpster 1 $269.95 13 $42,112.20 

2 $539.90 18 $116,618.40 

3 $809.86 19 $184,648.08 

4 $1,079.81 11 $142,534.92 

5 $1,349.76 $0.00 

6 $1,619.71 $0.00 

7 $1,889.66 $0.00 
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6 CY Dumpster 1 $342.91 $0.00 

2 $685.82 1 $8,229.84 

3 $1,028.74 $0.00 

4 $1,371.65 $0.00 

5 $1 ,714.56 $0.00 

6 $2,057.47 $0.00 

7 $2,400.38 $0.00 

8 CY to 40 CY Roll-offs 1 $209.76 $0.00 

2 $419.52 $0.00 

3 $629.28 $0.00 

4 $836.04 $0.00 

5 $1 ,048.80 $0.00 

6 $1 ,258.56 $0.00 

7 $1,468.32 $0.00 

Compactor 1 $217.06 $0.00 

2 $434.11 $0.00 

3 $651.17 $0.00 

4 $868.22 $0.00 

5 $1 ,085.28 $0.00 

6 $1 ,302.34 $0.00 

7 $1 ,519.39 $0.00 

Total Proposed Annual Amount (2C) $1,472,605.56 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull, Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to add 
any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees , labor, supervision, overtime, materials, 
transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices 
quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to 
develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer 
counts. County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of the information set 
forth in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but not limited to, lost 
profits, resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect 
to any issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation, and in particular, as 
set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all 
information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's 
selected collection method may not be the lowest cost collection method. The County may consider factors including but not limited 
to, cost per cubic yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection 
method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the 
proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers 
shall not change the numbers in Column D- Estimated No. of Collections per Week. Column E will auto calculate the Proposed 
Annual Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected collection 
method will be used for the evaluation evaluated. Proposer is responsible for ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the 
facility tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate 
which will process Mixed Waste (Refuse and Organic Waste) at $105 per ton,- OR- another High Diversion Organic Waste 
Processing Facility of Proposer's choosing with a reasonably similar tipping fee , location, and diversion rate that is in compliance with 
SB 1383 regulations as defined in 14 CCR Section 18982(a)(33). Proposer may also include in their proposal , an option to provide 
One-Container or Two-Container Collection Services for select Customers so long as the Proposer's proposal indicates how the 
results would provide similar diversion and cost effectiveness. 

Multifamily Mixed Waste Processing Collection Services (Two-Container B- Gray & Green Containers) 
Gray Container: Allows for the collection of intentional commingled wastes including Organic Waste (paper, cardboard) and Non­
Organic Recyclables (bottles and cans) , and Refuse. 
Green Container: Limited to only Organic Waste sent to a source separated organics facility. This includes food waste and yard 
waste. 
Note: The following rates apply to Multifamily Customers for collecting Organic Waste in the green container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 
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Collection Monthly Unit *Estimated No. of Annual Amount (Monthly Unit 
Service Description Frequency (No. of Price/Rate Collections per Price/Rate x Estimated No. of 

Pickups per Week) Week Collections per Week x 12) 

32-Gallon Cart 1 $21 .89 $0.00 

2 $40.13 $0.00 

3 $58.37 $0.00 

4 $76.61 $0.00 

5 $127. 68 $0.00 

6 $196.99 $0.00 

7 $226.18 $0.00 

64-Gallon Cart 1 $38.30 3 $1,378.80 

2 $58.37 $0.00 

3 $1 14.91 $0.00 

4 $145.92 $0.00 

5 $180.58 $0.00 

6 $209.76 $0.00 

7 $228.00 $0.00 

96-Gallon Cart 1 $60.19 8 $5,778.24 

2 $114.36 2 $2,744.64 

3 $150.84 2 $3,620.16 

4 $183.68 $0.00 

5 $216.51 $0.00 

6 $251 .16 $0.00 

7 $296.76 $0.00 

1 CY Dumpster 1 $82.08 108 $106,375.68 

2 $164.16 69 $135,924.48 

3 $246.24 57 $168,428.16 

4 $328.32 24 $94,556.16 

5 $410.40 $0.00 

6 $492.48 $0.00 

7 $574.56 $0.00 

1.5 CY Dumpster 1 $87.55 13 $13,657.80 

2 $175.10 18 $37,821.60 

3 $262.66 19 $59,886.48 

4 $350.21 11 $46,227.72 

5 $437.76 $0.00 

6 $525.31 $0.00 

7 $612.86 $0.00 

2 CY Dumpster 1 $94.85 $0.00 

2 $189.70 1 $2,276.40 

3 $284.54 $0.00 

4 $379.39 $0.00 

5 $474.24 $0.00 

6 $569.09 $0.00 

7 $663.94 $0.00 

26 of 46 



3 CY Dumpster 1 $167.81 $0.00 

2 $335.62 $0.00 

3 $503.42 $0.00 

4 $547.20 $0.00 

5 $839.04 $0.00 

6 $1 ,006.85 $0.00 

7 $1,174.66 $0.00 

4 CY Dumpster 1 $269.95 $0.00 

2 $539.90 $0.00 

3 $809.86 $0.00 

4 $1,079.81 $0.00 

5 $1,349.76 $0.00 

6 $1 ,619.71 $0.00 

7 $1,889.66 $0.00 

6 CY Dumpster 1 $342.91 $0.00 

2 $685.82 $0.00 

3 $1 ,028.74 $0.00 

4 $1,371.65 $0.00 

5 $1,714.56 $0.00 

6 $2,057.47 $0.00 

7 $2,400.38 $0.00 

8 CY to 40 CY Roll-offs 1 $209.76 $0.00 

2 $419.52 $0.00 

3 $629.28 $0.00 

4 $836.04 $0.00 

5 $1,048.80 $0.00 

6 $1 ,258.56 $0.00 

7 $1,468.32 $0.00 

Compactor 1 $217.06 $0.00 

2 $434.11 $0.00 

3 $651.17 $0.00 

4 $868.22 $0.00 

5 $1,085.28 $0.00 

6 $1 ,302.34 $0.00 

7 $1 ,519.39 $0.00 

Total Proposed Annual Amount (2D) $678,676.32 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal 
and/or Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service 
Rates indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each 
of the Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer 
would like to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees , labor, supervision, overtime, materials, 
transportation , taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices 
quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to 
develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer counts. 
County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of the information set forth in the 
Schedule of Prices. County will not be liable for any damages or loss of any nature, including , but not limited to, lost profits, resulting from 
the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any issues, disputes, 
claims, lawsuits resulting from the estimates provided by the County in this solicitation, and in particular, as set forth in the Schedule of 
Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all information necessary for the 
preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to, cost per 
cubic yard , readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection method for 
each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid 
being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers shall not change 
the numbers in Column D- Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual Amount for each 
service. The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be used for the 
evaluation evaluated. Proposer is responsible for ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the 
facility tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate 
which will process Mixed Waste (Refuse and Organic Waste) at $105 per ton ,- OR - another High Diversion Organic Waste Processing 
Facility of Proposer's choosing with a reasonably similar tipping fee , location , and diversion rate that is in compliance with SB 1383 
regulations as defined in 14 CCR Section 18982(a)(33). Proposer may also include in their proposal , an option to provide One-Container 
or Two-Container Collection Services for select Customers so long as the Proposer's proposal indicates how the results would provide 
similar diversion and cost effectiveness. 

Multifamily Mixed Waste Processing Collection Services (One-Container) 
Note: The following rates apply to Multifamily Customers for collecting Refuse, Recycling and Organic Waste materials into a single gray 
container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection Frequency Monthly Unit 
*Estimated No. of 

Service Description (No. of Pickups per Price/Rate 
Collections per Week 

Week) 
32-Gallon Cart 1 $20.52 

2 $37.62 

3 $54.72 

4 $71.82 

5 $119.70 

6 $184.68 

7 $212.04 
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Annual Amount (Monthly Unit 
Price/Rate x Estimated No. of 
Collections per Week x 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 



64-Gallon Cart 1 $35.91 $0.00 

2 $54.72 $0.00 

3 $107.73 $0.00 

4 $136.80 $0.00 

5 $169.29 $0.00 

6 $196.65 $0.00 

7 $213.75 $0.00 

96-Gallon Cart 1 $56.43 $0.00 

2 $107.22 $0.00 

3 $141.42 $0.00 

4 $172.20 $0.00 

5 $202.98 $0.00 

6 $235.47 $0.00 

7 $278.22 $0.00 

1 CY Dumpster 1 $76.95 1 $923.40 

2 $153.90 $0.00 

3 $230.85 $0.00 

4 $307.80 $0.00 

5 $384.75 $0.00 

6 $461.70 $0.00 

7 $538.68 $0.00 

1.5 CY Dumpster 1 $82.08 25 $24,624.00 

2 $164.16 $0.00 

3 $246.24 $0.00 

4 $328.32 $0.00 

5 $410.40 $0.00 

6 $492.48 $0.00 

7 $574.56 $0.00 

2 CY Dumpster 1 $88.92 25 $26,676.00 

2 $177.84 1 $2 ,134.08 

3 $266.76 $0.00 

4 $355.68 $0.00 

5 $444.60 $0.00 

6 $533.52 $0.00 

7 $622.44 $0.00 

3 CY Dumpster 1 $157.32 77 $145,363.68 

2 $314.64 15 $56,635.20 

3 $471.96 $0.00 

4 $513.00 $0.00 

5 $786.60 $0.00 

6 $943.92 $0.00 

7 $1 ,101.24 $0.00 

4 CY Dumpster 1 $253.08 1 $3,036.96 

2 $506.16 $0.00 

3 $759.24 $0.00 

4 $1,012.32 $0.00 

5 $1,265.40 $0.00 

6 $1,518.48 $0.00 

7 $1 ,771.56 $0.00 

29 of 46 



6 CY Dumpster 1 $321.48 $0.00 

2 $642.96 $0.00 

3 $964.44 $0.00 

4 $1,285.92 $0.00 

5 $1,607.40 $0.00 

6 $1,928.88 $0.00 

7 $2,250.36 $0.00 

8 CY to 40 CY Roll-offs 1 $196.65 2 $4,719.60 

2 $393.30 $0.00 

3 $589.95 $0.00 

4 $786.60 $0.00 

5 $983.25 $0.00 

6 $1,179.90 $0.00 

7 $1 ,376.55 $0.00 

Compactor 1 $203.49 $0.00 

2 $406.98 $0.00 

3 $610.47 $0.00 

4 $813.96 $0.00 

5 $1,017.45 $0.00 

6 $1,220.94 $0.00 

7 $1,424.43 $0.00 

Total Proposed Annual Amount (2E) $264,112.92 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull, Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates 
indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of 
the Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would 
like to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following 
price(s). The Proposer rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees, labor, 
supervision, overtime, materials, transportation, taxes, equipment, and supplies unless stated otherwise in the RFP. The 
Proposer understands and agrees that the quantities set forth in the Schedule of Prices by the County are only estimates 
are based on current hauler submittals. Any unit prices quoted by the Proposer in this Schedule of Prices will apply to the 
actual quantities of work. The Proposer may use the estimates to develop its cost and rate proposal. The Proposer 
understands and agrees that each of the Service Areas have different Customer counts. County makes no representation 
or warranties of any kind, expressed or implied, as to the accuracy of the information set forth in the Schedule of Prices. 
County will not be liable for any damages or loss of any nature, including, but not limited to, lost profits, resulting from the 
estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any 
issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation, and in particular, 
as set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification 
of any and all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The 
County's selected collection method may not be the lowest cost collection method. The County may consider factors 
including but not limited to, cost per cubic yard, readiness to implement, regulatory compliance, and waste diversion 
potential, when deciding upon a collection method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid 
for each collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may 
result in the proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their 
proposed rates. Proposers shall not change the numbers in Column D- Estimated No. of Collections per Week. Column E 
will auto calculate the Proposed Annual Amount for each service. The Proposed Total Annual Amounts for Collection 
Services of the County selected collection method will be used for the evaluation evaluated. Proposer is responsible for 
ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates 
utilizing the facility tipping fee of a potential development of a High Diversion Organic Waste Processing Facility 
(HDOWPF) located in South Gate which will process Mixed Waste (Refuse and Organic Waste) at $105 per ton,- OR -
another High Diversion Organic Waste Processing Facility of Proposer's choosing with a reasonably similar tipping fee, 
location, and diversion rate that is in compliance with SB 1383 regulations as defined in 14 CCR Section 18982(a)(33). 
Proposer may also include in their proposal, an option to provide One-Container or Two-Container Collection Services for 
select Customers so long as the Proposer's proposal indicates how the results would provide similar diversion and cost 
effectiveness. 

Residential Mixed Waste Processing Collection Services (Two-Container A- Gray & Blue Containers) 
Gray Container: Allows for the collection of Organic Waste, such as food waste and yard waste, and Refuse. 
Blue Container: Limited to traditional Non-Organic Recyclables, such as bottles, and cans, and Organic Waste, such as 
paper and cardboard. 
Note: The following rates apply to Residential Customers for collecting Refuse and Organic Waste in the gray container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 
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Collection 
Monthly Unit *Estimated No. of Annual Amount (Monthly Unit 

Frequency (No. 
Service Description 

of Pickups per 
Price/Rate Collections per Price/Rate x Estimated No. of 

Week) 
Week Collections per Week x 12) 

32-Gallon Cart 1 $18.19 $0 .00 

2 $33.36 $0 .00 

3 $48.52 $0 .00 

4 $63.68 $0 .00 

5 $106.13 $0.00 

6 $163.75 $0.00 

7 $188.01 $0.00 

64-Gallon Cart 1 $31 .84 $0.00 

2 $48.52 $0.00 

3 $95.52 $0.00 

4 $121 .30 $0.00 

5 $150.10 $0.00 

6 $174.36 $0.00 

7 $189.53 $0.00 

96-Gallon Cart 1 $50.03 $0.00 

2 $95.07 $0.00 

3 $125.39 $0.00 

4 $152.68 $0.00 

5 $179.97 $0.00 

6 $208.78 $0.00 

7 $246.69 $0.00 

1 CY Dumpster 1 $68.23 $0.00 

2 $136.46 $0.00 

3 $204.69 $0.00 

4 $272.92 $0.00 

5 $341.15 $0.00 

6 $409.37 $0.00 

7 $477.60 $0.00 

1.5 CY Dumpster 1 $72.78 $0.00 

2 $145.56 $0.00 

3 $218.33 $0.00 

4 $291 .11 $0.00 

5 $363.89 $0.00 

6 $436.67 $0.00 

7 $509.44 $0.00 

2 CY Dumpster 1 $78.84 $0.00 

2 $157.68 $0.00 

3 $236.53 $0.00 

4 $315.37 $0.00 

5 $394.21 $0.00 

6 $473.05 $0.00 

7 $551 .90 $0.00 
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3 CY Dumpster 1 $139.49 $0.00 

2 $278.98 $0.00 

3 $418.47 $0.00 

4 $454.86 $0.00 

5 $697.45 $0.00 

6 $836.94 $0.00 

7 $976.43 $0.00 

4 CY Dumpster 1 $224.40 $0.00 

2 $448.80 $0.00 

3 $673.19 $0.00 

4 $897.59 $0.00 

5 $1 ,121 .99 $0.00 

6 $1 ,346.39 $0.00 

7 $1 ,570.78 $0.00 

6 CY Dumpster 1 $285.05 $0.00 

2 $570.09 $0.00 

3 $855.14 $0.00 

4 $1 ,140.18 $0.00 

5 $1,425.23 $0.00 

6 $1 ,710.27 $0.00 

7 $1 ,995.32 $0.00 

8 CY to 40 CY Roll-offs 1 $174.36 $0.00 

2 $348.73 $0.00 

3 $523.09 $0.00 

4 $697.45 $0.00 

5 $871 .82 $0.00 

6 $1 ,046.18 $0.00 

7 $1 ,220.54 $0.00 

Compactor 1 $180.43 $0.00 

2 $360.86 $0.00 

3 $541 .28 $0.00 

4 $721 .71 $0.00 

5 $902.14 $0.00 

6 $1 ,082.57 $0.00 

7 $1 ,262.99 $0.00 

Total Proposed Annual Amount (3A) $0.00 

Permanent Roll-Offs and Compactors: All 8, 10, 20 , 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on 
actual Disposal and/or Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to 
the Service Rates indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste 
haulers. Each of the Service Areas have different Customer counts . 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if 
Proposer would like to add any additional service levels and Container sizes that may have not been identified 
above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The Proposer rate(s) (hourly, 
monthly, etc.) shall include all administrative costs, franchise fees, labor, supervision, overtime, materials, transportation, taxes, equipment, and supplies 
unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the Schedule of Prices by the County are only 
estimates are based on current hauler submittals. Any unit prices quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of 
work. The Proposer may use the estimates to develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas 
have different Customer counts. County makes no representation or warranties of any kind, expressed or implied, as to the accuracy of the information set 
forth in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but not limited to, lost profits , resulting from the 
estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any issues, disputes, claims, lawsuits 
resulting from the estimates provided by the County in this solicitation , and in particular, as set forth in the Schedule of Prices. It is the responsibility of the 
proposer to undertake, at its sole cost, any verification of any and all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected collection 
method may not be the lowest cost collection method. The County may consider factors including but not limited to , cost per cubic yard, readiness to 
implement, regulatory compliance, and waste diversion potential, when deciding upon a collection method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection method: 
Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being rejected as nonresponsive. 
All proposers should include the 14% franchise fee in their proposed rates. Proposers shall not change the numbers in Column 0- Estimated No. of 
Collections per Week. Column E will auto calculate the Proposed Annual Amount for each service. The Proposed Total Annual Amounts for Collection 
Services of the County selected collection method will be used for the evaluation evaluated. Proposer is responsible for ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the facility tipping fee of a 
potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will process Mixed Waste (Refuse 
and Organic Waste) at $105 per ton,- OR - another High Diversion Organic Waste Processing Facility of Proposer's choosing with a reasonably similar 
tipping fee , location , and diversion rate that is in compliance with SB 1383 regulations as defined in 14 CCR Section 18982(a)(33). Proposer may also 
include in their proposal , an option to provide One-Container or Two-Container Collection Services for select Customers so long as the Proposer's proposal 
indicates how the results would provide similar diversion and cost effectiveness. 

Residential Mixed Waste Processing Collection Services (Two-Container A- Gray & Blue Containers) 
Gray Container: Allows for the collection of Organic Waste, such as food waste and yard waste , and Refuse. 
Blue Container: Limited to traditional Non-Organic Recyclables , such as bottles , and cans , and Organic Waste, such as paper and cardboard. 
Note: The following rates apply to Residential Customers for collecting Recyclables in the blue container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection Frequency (No. Monthly Unit Price/Rate *Estimated No. of 
Service Description 

of Pickups per Week) Collections per Week 

32-Gallon Cart 1 $18.19 

2 $33.36 

3 $48.52 

4 $63.68 

5 $106.13 

6 $163.75 

7 $188.01 

64-Gallon Cart 1 $31.84 

2 $48.52 

3 $95.52 

4 $121.30 

5 $150.10 

6 $174.36 

7 $189.53 

96-Gallon Cart 1 $50.03 

2 $95.07 

3 $125.39 

4 $152.68 

5 $179.97 

6 $208.78 

7 $246.69 
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Annual Amount (Monthly Unit Price/Rate 
x Estimated No. of Collections per Week 
X 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

1 $382.08 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

50 $30,018.00 

1 $1 ,140.84 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 



1 CY Dumpster 1 $68.23 78 $63,863.28 

2 $136.46 15 $24,562.80 

3 $204.69 $0.00 

4 $272.92 $0.00 

5 $341.15 $0.00 

6 $409.37 $0.00 

7 $477.60 $0.00 

1.5 CY Dumpster 1 $72.78 $0.00 

2 $145.56 $0.00 

3 $218.33 $0.00 

4 $291.11 $0.00 

5 $363.89 $0.00 

6 $436.67 $0.00 

7 $509.44 $0.00 

2 CY Dumpster 1 $78.84 $0.00 

2 $157.68 $0.00 

3 $236.53 $0.00 

4 $315.37 $0.00 

5 $394.21 $0.00 

6 $473.05 $0.00 

7 $551.90 $0.00 

3 CY Dumpster 1 $139.49 $0.00 

2 $278.98 $0.00 

3 $418.47 $0.00 

4 $454.86 $0.00 

5 $697.45 $0.00 

6 $836.94 $0.00 

7 $976.43 $0.00 

4 CY Dumpster 1 $224.40 $0.00 

2 $448.80 $0.00 

3 $673.19 $0.00 

4 $897.59 $0.00 

5 $1 ,121.99 $0.00 

6 $1 ,346.39 $0.00 

7 $1 ,570.78 $0.00 

6 CY Dumpster 1 $285.05 $0.00 

2 $570.09 $0.00 

3 $855.14 $0.00 

4 $1 ,140.18 $0.00 

5 $1,425.23 $0.00 

6 $1 ,710.27 $0.00 

7 $1,995.32 $0.00 

8 CY to 40 CY Roll-offs 1 $174.36 2 $4,184.64 

2 $348.73 $0.00 

3 $523.09 $0.00 

4 $697.45 $0.00 

5 $871.82 $0.00 

6 $1,046.18 $0.00 

7 $1 ,220.54 $0.00 

Compactor 1 $180.43 $0.00 

2 $360.86 $0.00 

3 $541.28 $0.00 

4 $721.71 $0.00 

5 $902.1 4 $0.00 

6 $1 ,082.57 $0.00 

7 $1 ,262.99 $0.00 

Total Proposed Annual Amount (3B) $124,151.64 
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Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or Processing costs. 
Rates charged to Customers should include the total cost for pull, Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated above and 
may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the Service Areas 
have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to add any 
additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The Proposer 
rate(s) (hourly, monthly, etc.) shall include all administrative costs, franchise fees, labor, supervision, overtime, materials, transportation , taxes, 
equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the 
Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices quoted by the Proposer in this 
Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to develop its cost and rate proposal. The 
Proposer understands and agrees that each of the Service Areas have different Customer counts . County makes no representation or 
warranties of any kind , expressed or implied, as to the accuracy of the information set forth in the Schedule of Prices. County will not be liable 
for any damages or loss of any nature, including, but not limited to, lost profits, resulting from the estimates provided by the County. Proposer 
agrees to indemnify and hold the County harmless with respect to any issues, disputes, claims, lawsuits resulting from the estimates provided 
by the County in this solicitation, and in particular, as set forth in the Schedule of Prices. It is the responsibility of the proposer to undertake, at 
its sole cost, any verification of any and all information necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to, cost per cubic 
yard, readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection method for each Service 
Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection 
method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being rejected 
as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers shall not change the numbers in 
Column D- Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual Amount for each service. The Proposed 
Total Annual Amounts for Collection Services of the County selected collection method will be used for the evaluation evaluated . Proposer is 
responsible for ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the facility 
tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will 
process Mixed Waste (Refuse and Organic Waste) at $105 per ton ,- OR - another High Diversion Organic Waste Processing Facility of 
Proposer's choosing with a reasonably similar tipping fee, location, and diversion rate that is in compliance with SB 1383 regulations as defined 
in 14 CCR Section 18982(a)(33). Proposer may also include in their proposal , an option to provide One-Container or Two-Container Collection 
Services for select Customers so long as the Proposer's proposal indicates how the results would provide similar diversion and cost 
effectiveness. 

Residential Mixed Waste Processing Collection Services (Two-Container B- Gray & Green Containers) 
Gray Container: Allows for the collection of intentional commingled wastes including Organic Waste (paper, cardboard) and Non-Organic 
Recyclables (bottles and cans), and Refuse. 
Green Container: Limited to only Organic Waste sent to a source separated organics facility. This includes food waste and yard waste. 
Note: The following rates apply to Residential Customers for collecting all commingled wastes & Non-Organic Recyclables in the gray 
container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection Monthly Unit 
*Estimated No. of 

Service Description Frequency (No. of Price/Rate 
Collections per Week 

Pickups per Week) 

32-Gallon Cart 1 $21.89 

2 $40.13 

3 $58.37 

4 $76.61 

5 $127.68 

6 $196.99 

7 $226.18 
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Annual Amount (Monthly Unit 
Price/Rate x Estimated No. of 
Collections per Week x 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 



64-Gallon Cart 1 $38.30 $0.00 

2 $58.37 $0.00 

3 $114.91 $0.00 

4 $145.92 $0.00 

5 $180.58 $0.00 

6 $209.76 $0.00 

7 $228.00 $0.00 

96-Gallon Cart 1 $60. 19 $0.00 

2 $114.36 $0.00 

3 $150.84 $0.00 

4 $183.68 $0.00 

5 $216.51 $0.00 

6 $251.16 $0.00 

7 $296.76 $0.00 

1 CY Dumpster 1 $82.08 1 $984.96 

2 $164.1 6 $0.00 

3 $246.24 $0.00 

4 $328.32 $0.00 

5 $410.40 $0.00 

6 $492.48 $0.00 

7 $574.56 $0.00 

1.5 CY Dumpster 1 $87.55 25 $26,265.00 

2 $1 75.10 $0.00 

3 $262.66 $0.00 

4 $350.21 $0.00 

5 $437.76 $0.00 

6 $525.31 $0.00 

7 $612.86 $0.00 

2 CY Dumpster 1 $94.85 25 $28,455.00 

2 $189.70 1 $2,276.40 

3 $284.54 $0.00 

4 $379.39 $0.00 

5 $474.24 $0.00 

6 $569.09 $0.00 

7 $663.94 $0.00 

3 CY Dumpster 1 $167.81 77 $155,056.44 

2 $335.62 15 $60,411 .60 

3 $503.42 $0.00 

4 $547.20 $0.00 

5 $839.04 $0.00 

6 $1,006.85 $0.00 

7 $1 ,174.66 $0.00 

4 CY Dumpster 1 $269.95 1 $3,239.40 

2 $539.90 $0.00 

3 $809.86 $0.00 

4 $1 ,079.81 $0.00 

5 $1,349.76 $0.00 

6 $1 ,619.71 $0.00 

7 $1 ,889.66 $0.00 
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6 CY Dumpster 1 $342.91 $0.00 

2 $685.82 $0.00 

3 $1 ,028.74 $0.00 

4 $1 ,371.65 $0.00 

5 $1 ,714.56 $0.00 

6 $2,057.47 $0.00 

7 $2,400.38 $0.00 

8 CY to 40 CY Roll-offs 1 $209.76 2 $5,034.24 

2 $419.52 $0.00 

3 $629.28 $0.00 

4 $836.04 $0.00 

5 $1 ,048.80 $0.00 

6 $1 ,258.56 $0.00 

7 $1,468.32 $0.00 

Compactor 1 $217.06 $0.00 

2 $434.11 $0.00 

3 $651.17 $0.00 

4 $868.22 $0.00 

5 $1 ,085.28 $0.00 

6 $1 ,302.34 $0.00 

7 $1 ,519.39 $0.00 

Total Proposed Annual Amount (3C) $281,723.04 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees) . 

. Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to 
add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s) . The Proposer 
rate(s) (hourly, monthly, etc.) shall include all administrative costs , franchise fees, labor, supervision , overtime, materials, transportation , 
taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the quantities set forth in the 
Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices quoted by the Proposer in this 
Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to develop its cost and rate proposal. The 
Proposer understands and agrees that each of the Service Areas have different Customer counts . County makes no representation or 
warranties of any kind , expressed or implied, as to the accuracy of the information set forth in the Schedule of Prices. County will not be 
liable for any damages or loss of any nature, including, but not limited to, lost profits, resulting from the estimates provided by the County. 
Proposer agrees to indemnify and hold the County harmless with respect to any issues, disputes, claims, lawsuits resulting from the 
estimates provided by the County in this solicitation , and in particular, as set forth in the Schedule of Prices. It is the responsibility of the 
proposer to undertake, at its sole cost, any verification of any and all information necessary for the preparation and submittal of a response to 
this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's selected 
collection method may not be the lowest cost collection method. The County may consider factors including but not limited to, cost per cubic 
yard , readiness to implement, regulatory compliance, and waste diversion potential, when deciding upon a collection method for each Service 
Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each collection 
method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the proposal/bid being 
rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers shall not change the 
numbers in Column D- Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual Amount for each service. 
The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be used for the evaluation 
evaluated. Proposer is responsible for ensuring accuracy of calculations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the facility 
tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate which will 
process Mixed Waste (Refuse and Organic Waste) at $105 per ton ,- OR - another High Diversion Organic Waste Processing Facility of 
Proposer's choosing with a reasonably similar tipping fee , location , and diversion rate that is in compliance with SB 1383 regulations as 
defined in 14 CCR Section 18982(a)(33). Proposer may also include in their proposal , an option to provide One-Container or Two-Container 
Collection Services for select Customers so long as the Proposer's proposal indicates how the results would provide similar diversion and 
cost effectiveness. 

Residential Mixed Waste Processing Collection Services (Two-Container 8- Gray & Green Containers) 
Gray Container: Allows for the collection of intentional commingled wastes including Organic Waste (paper, cardboard) and Non-Organic 
Recyclables (bottles and cans), and Refuse. 
Green Container: Limited to only Organic Waste sent to a source separated organics facility. This includes food waste and yard waste. 
Note: The following rates apply to Residential Customers for collecting Organic Waste in the green container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 

Collection Frequency (No. 
Monthly Unit 

*Estimated No. of 
Service Description 

of Pickups per Week) 
Price/Rate 

Collections per Week 

32-Gallon Cart 1 $21.89 

2 $40.13 

3 $58.37 

4 $76.61 

5 $127.68 

6 $196.99 

7 $226.18 
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Annual Amount (Monthly Unit 
Price/Rate x Estimated No. of 
Collections per Week x 12) 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 



64-Gallon Cart 1 $38.30 26 $11 ,949.60 

2 $58.37 $0.00 

3 $1 14.91 $0.00 

4 $145.92 $0.00 

5 $180.58 $0.00 

6 $209.76 $0.00 

7 $228.00 $0.00 

96-Gallon Cart 1 $60. 19 25 $18,057.00 

2 $114.36 1 $1 ,372.32 

3 $150.84 $0.00 

4 $183.68 $0.00 

5 $216.51 $0.00 

6 $251 .1 6 $0.00 

7 $296.76 $0.00 

1 CY Dumpster 1 $82.08 78 $76,826.88 

2 $164.16 15 $29,548.80 

3 $246.24 $0.00 

4 $328.32 $0.00 

5 $410.40 $0.00 

6 $492.48 $0.00 

7 $574.56 $0.00 

1.5 CY Dumpster 1 $87.55 $0.00 

2 $1 75.10 $0.00 

3 $262.66 $0.00 

4 $350.21 $0.00 

5 $437.76 $0.00 

6 $525.31 $0.00 

7 $612.86 $0.00 

2 CY Dumpster 1 $94.85 $0.00 

2 $189.70 $0.00 

3 $284.54 $0.00 

4 $379.39 $0.00 

5 $474.24 $0.00 

6 $569.09 $0.00 

7 $663.94 $0.00 

3 CY Dumpster 1 $167.81 $0.00 

2 $335.62 $0.00 

3 $503.42 $0.00 

4 $547.20 $0.00 

5 $839.04 $0.00 

6 $1,006.85 $0.00 

7 $1,174.66 $0.00 

4 CY Dumpster 1 $269.95 $0.00 

2 $539.90 $0.00 

3 $809.86 $0.00 

4 $1,079.81 $0.00 

5 $1,349.76 $0.00 

6 $1,619.71 $0.00 

7 $1,889.66 $0.00 

41 of 46 



6 CY Dumpster 1 $342.91 $0.00 

2 $685.82 $0.00 

3 $1 ,028.74 $0.00 

4 $1,371.65 $0.00 

5 $1 ,714.56 $0.00 

6 $2,057.47 $0.00 

7 $2,400.38 $0.00 

8 CY to 40 CY Roll-offs 1 $209.76 2 $5,034.24 

2 $419.52 $0.00 

3 $629.28 $0.00 

4 $836.04 $0.00 

5 $1 ,048.80 $0.00 

6 $1,258.56 $0.00 

7 $1,468.32 $0.00 

Compactor 1 $217.06 $0.00 

2 $434.11 $0.00 

3 $651.17 $0.00 

4 $868.22 $0.00 

5 $1 ,085.28 $0.00 

6 $1,302.34 $0.00 

7 $1 ,519.39 $0.00 

Total Proposed Annual Amount (30) $142,788.84 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull , Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates indicated 
above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of the 
Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would like to 
add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Proposer Name: WARE DISPOSAL INC. 

The undersigned Proposer offers to perform the work described in the Request for Proposals (RFP) for the following price(s). The 
Proposer rate(s) {hourly, monthly, etc.) shall include all administrative costs, franchise fees, labor, supervision, overtime, materials, 
transportation , taxes, equipment, and supplies unless stated otherwise in the RFP. The Proposer understands and agrees that the 
quantities set forth in the Schedule of Prices by the County are only estimates are based on current hauler submittals. Any unit prices 
quoted by the Proposer in this Schedule of Prices will apply to the actual quantities of work. The Proposer may use the estimates to 
develop its cost and rate proposal. The Proposer understands and agrees that each of the Service Areas have different Customer 
counts. County makes no representation or warranties of any kind , expressed or implied, as to the accuracy of the information set forth 
in the Schedule of Prices. County will not be liable for any damages or loss of any nature, including, but not limited to, lost profits, 
resulting from the estimates provided by the County. Proposer agrees to indemnify and hold the County harmless with respect to any 
issues, disputes, claims, lawsuits resulting from the estimates provided by the County in this solicitation, and in particular, as set forth in 
the Schedule of Prices. It is the responsibility of the proposer to undertake, at its sole cost, any verification of any and all information 
necessary for the preparation and submittal of a response to this RFP. 

It is the County's sole discretion to select the collection method for each Service Area after receipt of all proposals. The County's 
selected collection method may not be the lowest cost collection method. The County may consider factors including but not limited to, 
cost per cubic yard, readiness to implement, regulatory compliance, and waste diversion potential , when deciding upon a collection 
method for each Service Area. 

Instructions: Proposer shall enter proposed monthly rates in the blue boxes below. Proposer must submit a proposal/bid for each 
collection method: Three-Container, Two-Container and One-Container collection methods. Failure to do so may result in the 
proposal/bid being rejected as nonresponsive. All proposers should include the 14% franchise fee in their proposed rates. Proposers 
shall not change the numbers in Column D- Estimated No. of Collections per Week. Column E will auto calculate the Proposed Annual 
Amount for each service. The Proposed Total Annual Amounts for Collection Services of the County selected collection method will be 
used for the evaluation evaluated. Proposer is responsible for ensuring accuracy of calcu lations. 

If Proposer does not currently offer the One-Container and Two-Container collection methods, Proposer shall input rates utilizing the 
facility tipping fee of a potential development of a High Diversion Organic Waste Processing Facility (HDOWPF) located in South Gate 
which will process Mixed Waste (Refuse and Organic Waste) at $105 per ton,- OR - another High Diversion Organic Waste Processing 
Facility of Proposer's choosing with a reasonably similar tipping fee, location, and diversion rate that is in compliance with SB 1383 
regulations as defined in 14 CCR Section 18982(a)(33). Proposer may also include in their proposal , an option to provide One­
Container or Two-Container Collection Services for select Customers so long as the Proposer's proposal indicates how the results would 
provide similar diversion and cost effectiveness. 

Residential Mixed Waste Processing Collection Services (One-Container) 
Note: The following rates apply to Residential Customers for collecting Refuse, Recycl ing and Organic Waste materials into a single 
gray container. 

Processing Facility Name: UNIVERSAL RESOURCE RECOVERY SANTA FE SPRINGS 
Processing Material(s): AS DEFINED ABOVE Rate (Per Ton) $125.00 
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Collection 
Monthly Unit Annual Amount (Monthly Unit 

Frequency (No. of *Estimated No. of 
Service Description 

Pickups per 
Price/Rate 

Collections per Week 
Price/Rate x Estimated No. of 

Week) 
Collections per Week x 12) 

32-Gallon Cart 1 $20.52 $0.00 

2 $37.62 $0.00 

3 $54.72 $0.00 

4 $71.82 $0.00 

5 $119.70 $0.00 

6 $184.68 $0.00 

7 $212.04 $0.00 

64-Gallon Cart 1 $35.91 $0.00 

2 $54.72 $0.00 

3 $107.73 $0.00 

4 $136.80 $0.00 

5 $169.29 $0.00 

6 $196.65 $0.00 

7 $213.75 $0.00 

96-Gallon Cart 1 $56.43 $0.00 

2 $107.22 $0.00 

3 $141.42 $0.00 

4 $172.20 $0.00 

5 $202.98 $0.00 

6 $235.47 $0.00 

7 $278.22 $0.00 

1 CY Dumpster 1 $76.95 1 $923.40 

2 $153.90 $0.00 

3 $230.85 $0.00 

4 $307.80 $0.00 

5 $384.75 $0.00 

6 $461.70 $0.00 

7 $538.68 $0.00 

1.5 CY Dumpster 1 $82.08 25 $24,624.00 

2 $164.16 $0.00 

3 $246.24 $0.00 

4 $328.32 $0.00 

5 $410.40 $0.00 

6 $492.48 $0.00 

7 $574.56 $0.00 

2 CY Dumpster 1 $88.92 25 $26,676.00 

2 $177.84 1 $2 ,134.08 

3 $266.76 $0.00 

4 $355.68 $0.00 

5 $444.60 $0.00 

6 $533.52 $0.00 

7 $622.44 $0.00 
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3 CY Dumpster 1 $157.32 77 $145,363.68 

2 $314.64 15 $56,635.20 

3 $471.96 $0.00 

4 $513.00 $0.00 

5 $786.60 $0.00 

6 $943.92 $0.00 

7 $1,101.24 $0.00 

4 CY Dumpster 1 $253.08 1 $3,036.96 

2 $506.16 $0.00 

3 $759.24 $0.00 

4 $1 ,012.32 $0.00 

5 $1 ,265.40 $0.00 

6 $1 ,518.48 $0.00 

7 $1,771.56 $0.00 

6 CY Dumpster 1 $321.48 $0.00 

2 $642.96 $0.00 

3 $964.44 $0.00 

4 $1 ,285.92 $0.00 

5 $1,607.40 $0.00 

6 $1 ,928.88 $0.00 

7 $2,250.36 $0.00 

8 CY to 40 CY Roll-offs 1 $196.65 2 $4,719.60 

2 $393.30 $0.00 

3 $589.95 $0.00 

4 $786.60 $0.00 

5 $983.25 $0.00 

6 $1,179.90 $0.00 

7 $1,376.55 $0.00 

Compactor 1 $203.49 $0.00 

2 $406.98 $0.00 

3 $610.47 $0.00 

4 $813.96 $0.00 

5 $1 ,017.45 $0.00 

6 $1 ,220.94 $0.00 

7 $1,424.43 $0.00 

Total Proposed Annual Amount (3E) $264,112.92 

Permanent Roll-Offs and Compactors: All 8, 10, 20, 30, 40 CY Roll-offs and compactors are pull rates only; total cost will be based on actual Disposal and/or 
Processing costs. Rates charged to Customers should include the total cost for pull, Processing and Disposal rates. 
Temporary Roll-offs (Non-permanent service of no more than 30 consecutive days at Customer's site): Shall be charged as accordingly to the Service Rates 
indicated above and may charge an additional daily rental fee (See Extra Services Fees). 

*Estimated No. of Collections per Week Is based on 2019 Customer data submitted by the current non-exclusive commercial franchise waste haulers. Each of 
the Service Areas have different Customer counts. 

Additional Entry: (Proposer may use this space to add additional information such as additional facilities and if Proposer would 
like to add any additional service levels and Container sizes that may have not been identified above) 
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FORM PW-3.5.1 Schedule of Prices 
Exclusive Commercial Franchise Services 
Service Area: San Gabriel Valley West 

Rates Summary 

Proposer Name: WARE DISPOSAL INC. 

Note: The Total Proposed Annual Amounts from all the proposal rate sheets for Mixed Waste Processing Collection Services rates will be automatically calculated into the 
table below. Proposer is responsible for ensuring accuracy of calculations. Proposer must fill and sign the signature block aknowledgement below upon confirming 
calculations. 

Title Proposed Total Annual Amounts 

Commercial Mixed Waste Processing Collection Services Rates 
Two-Container A: Gray and Blue Containers (1A+1B) $2,132,967.60 

Multifamily Mixed Waste Processing Collection Services Rates 
Two-Container A: Gray and Blue Containers (2A+2B) $1,830,923.16 

Residential Mixed Waste Processing Collection Services Rates 
Two-Container A: Gray and Blue Containers (3A+3B) $124,151.64 

Total Proposed Annual Amount for Two-Container A: Gray and Blue 
Containers 
(Total Proposed Annual Amounts of 1A+1B+2A+2B+3A+3B) $4,088,042.40 

Commercial Mixed Waste Processing Collection Services Rates 
Two-Container B: Gray and Green Containers (1C+1D) $2,535,181.80 
IMuI111am11y MIxea vvasie t-'rocessing l,011ec11on ::.ervIces Kales 
Two-Container B: Gray and Green Containers (2C+2D) $2,151,281.88 
IKesIaemIaI Iv11xea vvasie t-'rocessing l,011ec11on ::.ervIces Kales 
Two-Container B: Gray and Green Containers (3C+3D) $424,511.88 
, o ... , .-roposea Annua, ,.., oum ror , wo-1.,on ... mer a: uray ana ureen 
Containers 
(Total Proposed Annual Amounts of 1C+1D+2C+2D+3C+3D) $5,110,975.56 

Commercial Mixed Waste Processing Collection Services Rates 
One-Container: Gray Container (Refuse, Recycling and Organic Waste) (1E) $1,570,826.52 

Multifamily Mixed Waste Processing Collection Services Rates 
One-Container: Gray Container (Refuse, Recycling and Organic Waste) (2E) $264,112.92 

Residential Mixed Waste Processing Collection Services Rates 
One-Container: Gray Container (Refuse, Recycling and Organic Waste) (3E) $264,112.92 
, o ... , .-roposea Annua, ,.., oum ror une-1.,omamer: uray ~on ... mer \r<eruse, 
Recycling and Organic Waste) 
(Total Proposed Annual Amounts of 1E+2E+3E) $2,099,052.36 

Signature Block Acknowledgement: 

Legal Name of Proposer WARE DISPOSAL INC. 

Signature of Person Authorized to Submit Proposal JAY WARE 

Title of Authorized Person GENERAL MANAGER 

Date 2 FEBRUARY 2022 I State Contractor"s License Number CA55393 

Proposer"s Address:1035 EAST 4TH STREET SANTA ANA. CALIFORNIA 92701 4750 

E•Mail jay@waredispsoal.com/jason@wared isposal .com 

Phone 877 714 9273 ! Mobile 714 906 2887 
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EXHIBIT 12-D2 - Liquidated Damages 

Reference to "failure" refers to each occurrence of specified Breach (such as for each 
Occupant and each Occupant's Collection site, Record entry, or complaint) and not for 
aggregate occurrences of those Breaches (such as for all Customers and Occupants on 
a given route or day). Per day means each business day except as indicated. 

If CONTRACTOR does not timely submit the applicable information, documentation or 
complete Report or incorporate comments, additions and corrections made by Director 
within five days of receipt of those comments, additions, and corrections, it shall pay the 
following liquidated damages. 

No. Section Failure Damage 

1 Item D of Exhibit 3A 1 Use of Solid Waste Facility(s) that $100 per ton 
are not Approved by the 
COUNTY 

2 Item A 1 of Exhibit Failure to provide Collection $200 per Customer 
3A1 Services and deliver per week 

appropriate Collection Containers 
for the Collection of Solid Waste 
(Refuse, Recyclables and 
Organic Waste) 
to each and every Customer 
within the CONTRACTOR's 
Service Area 
after Contract Execution Date 
( exception for customers who are 
exempt from Service) 

3 Item E 5 of Exhibit Failure to Process Recyclables, $1000 per Vehicle 
3A1 or mixing Recyclables and/or per occurrence 

Organic Waste with Refuse 
(exception for mixed waste 
collection which shall be sent to 
an aooroved HDOWPF) 

4 Item I of Section 4 Commingling materials from $500 per Vehicle 
outside the Service Area with per occurrence 
Solid Waste that CONTRACTOR 
Collects inside the Service Area, 
such as commingling Collected 
Solid Waste from Garbage 
Disposal Districts (GOD), 
incorporated cities or other 
counties with Solid Waste 
Collected from their Service Area. 
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5 Item J 1 of Exhibit Failure to Perform Contamination $500 per hauler 
3A1 Monitoring Requirements route for initial 

failure to conduct 
Contamination 
Monitoring plus 
$100 per hauler 
route per day until 
contamination 
inspections are 
completed 

6 Item C of Exhibit 3A 1 Failure to Comply with Container $100 per 
Labeling and Colors requirements occurrence per 

Container 

7 Item J2 of Exhibit Failure to assist the COUNTY $100 per 
3A1 & with SB 1383 related compliance occurrence 

Item D 1 e of Section tasks such as waivers, non-
6 compliance complaints, and any 

other SB 1383 related requests 
not captured in any other 
category in this Exhibit 12-D2. 

8 Section 13 Failure to follow Unpermitted $500 per 
Waste Screening Protocol and occurrence 
Reportinq 

9 Item 2 of Section 10 Failure to provide Route maps $100 per day 
and schedules 

10 Item I of Exhibit 3A 1 Failure to conduct site visits and $300 per 
waste assessments occurrence 

11 Item A4 of Exhibit Failure to Collect during $250 per 
3A1 authorized hours occurrence 

12 Section 4 Failure to meet Service $150 per day 
Standards for litter, spills, leaks 
and noise 

13 Item H of Section 4 Each failure during any calendar $500 per 
month to return Director calls, occurrence 
emails or to timely meet with 
COUNTY in accordance with 
Section 4H. 

14 Item C5 of Exhibit Failure to timely remove graffiti $100 per day 
3A1 accordance with item C5 of 

Exhibit 3A1 
15 Item CB of Exhibit Failure to timely repair or replace $500 per 

3A1 Container(s) (upon Customer occurrence 
request) 
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16 Section 10 Failure to submit complete and Until corrected or 
correct information or Reports on completed: 
time: ( 1) $200 per day 
(1) quarterly, (2) $300 per day 
(2) annually, (3) $150 per day 
(3) as required by any State Laws (4) $100 per day 
or County Code, or 
(4) any other time required under 
this CONTRACT. 

17 Section 9 Failure to allow COUNTY to $150 per requested 
inspect, audit or copy Records record per 

occurrence 

18 Item F of Section 4 Failure to provide documentation $300 per day per 
for COUNTY review or comment; occurrence or 
or to obtain any COUNTY retraction/ 
approval, consent or other correction of 
permission misinformation 

19 Item I of Exhibit 3A 1 Failure to Perform Public $100 per 
Education and Outreach occurrence 

20 Item I of Exhibit 3A 1 Failure to timely provide $100 per day per 
Customer with Bill of Rights customer per 
and/or Subscription Order Form occurrence 

21 Item B 1 of Section 7 Itemizing the Franchise Fee on a $100 per Customer 
Customer's invoice per invoice 

22 Item A5 of Exhibit Failure to tag non-collected Solid $150 per 
3A1 Waste and keep a record of occurrence per day 

reason 
23 Failure to honor commitment to $100 per 

Item D of Section 6 resolve a Customer's or occurrence per day 
Occupant's first complaint until resolution 

24 Item D of Section 6 For each failure to honor $250 per 
commitment to resolve occurrence per day 
Customer's or Occupant's same until resolution 
complaint, which generated a 
second complaint 

25 Item D of Section 6 For each failure to honor $500 for each 
commitment to resolve subsequent 
Customer's or Occupant's same complaint 
complaint, which generated a third 
or more complaint 

26 Part 5C of Exhibit 5 Failure to repair damage caused $150 per day until 
to private property resolved 
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27 Item A4e of Exhibit Missed Collection $100 per 
3A1 occurrence for each 

Container 
$200 for each day 
thereafter 

28 Section 1A Collecting, removing, or $500 per verified 
transporting Solid Waste from occurrence 
Customers that are not within in 
CONTRACTOR's Service Area. 

29 Section 3C For each failure to maintain any $150 per Vehicle 
Vehicle in accordance with per day 
Applicable Law 

30 Item C 12 of Section Failure to maintain and operate $100 per Vehicle per 
3 GPS equipment in workinq order day 

By placing initials below at the places provided , each Party specifically confirms the 
accuracy of the statements made above and the fact that each Party has had many 
opportunities to consult with legal counsel and obtain an explanation of liquidated damage 
provisions of the time that this CONTRACT was made. 

CONTRACTO 
Initial Here: ----1.,,;,:.J'-"-'~--

San Gabriel Valley West 

COUNTY 
Initial Here: cs 

------
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Intentionally left blank 

San Gabriel Valley West Exhibit 12-D2: Page 125 



EXHIBIT 16 - Contract Service Area Information 

A. Maps 

B. Service Areas Data Information 

C. Outreach 
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16.A.1- Map of Exclusive Commercial Franchise Service Areas 

EXCLUSIVE COMMERCIAL FRANCHISE AGREEMENT SE1RVICE AREA 
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Service Areas Description: 

The distribution of the zones balances the geography - in a rather contained capacity, as 
evident by the color grouping - with the total service accounts and service levels, 
emphasizing the latter. 

The average size (and services) of the territories, which resulted in eight (8) zones, was 
based on Customer data, as determined to be appropriate capacity for waste haulers, 
though this is done with a greater emphasis on larger waste volumes to enable investment 
in Processing infrastructure. 

This resulted in a natural variation among the Service Areas by size and services, which 
allows for different waste haulers to apply for a Service Area(s) based on their own 
operational capacities. Some Service Areas are intended to remain smaller to ensure 
viability for small waste haulers. 

Foothills and San Gabriel Valley West Service Areas are the two (2) designated smaller 
Service Areas that have substantially lower total weekly service levels than the other six 
(6) Service Areas. 
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16.B.1- Exclusive Commercial Franchise Service Areas Data 

The data provided by the existing Non-Exclusive Commercial Franchise (NECF) solid 
waste haulers was extracted to fit within each Service Area. 

This data enabled COUNTY to compile a recent history of the Solid Waste Tonnage, 
and number of accounts and service levels from 2019 in the Communities that compose 
the new Exclusive Service Areas: 

Historical Solid Waste (Tonnage) 

15,180 12,907 12,712 

34,952 36,863 35,877 

21,129 20,703 17,835 

17,557 21,236 19,511 

26,686 31,900 27,933 

51,687 42,293 40,339 

27,273 27,475 29,926 

Estimated 2019 Account Distribution 

Service Area Number of 
Accounts 

Commercial Multifamily Residential 

- 40% 23% 

592 57% 35% 8% 

Puente Hills 698 76% 19% 5% 

San Gabriel Valley East 949 69% 7% 24% 

758 49% 32% 19% 

Santa Clarita Valley 971 59% 5% 36% 

956 86% 12% 2% 

452 84% 4% 12% 
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Estimated 2019 Service Level Distribution 

Service Area 

Puente Hills 

San Gabriel Valley East 

Santa Clarita Valley 

Organic 
Waste - 0% 

1% 

1% 

1% 

0% 

0% 

1% 

Refuse Only 

96% 

74% 

74% 

74% 

76% 

73% 

84% 

73% 

Projected 2022 Service Levels 

Refuse & 
Recycling 

~ I 
I 

26% 

25% 

25% 

23% 

25% 

15% 

26% 

Recycling 
Only 

0% 

0% 

0% 

0% 

0% 

2% 

1% 

0% 

COUNTY contracted for an independent analysis of all 2019 accounts located in the eight 
(8) identified Service Areas to project new service levels for all accounts to have a Three­
Container system of Refuse, Recycling and Organic waste. The accounts were further 
organized into three (3) sectors: Commercial, Multifamily and Residential. The projected 
service levels for each Service Area per account type and per waste stream are indicated 
in Forms PW-2 and PW-3 Schedule of Prices. 

The following assumptions were made for the Three-Container service level projection 
analysis: 

1) There were 413 accounts, of which approximately 6% were identified as 
questionable (i.e., for Commercial, Multifamily and Residential sectors), not 
included in the analysis; 

2) Dumpsters that are greater than or equal to eight (8) cubic yards (CY) were 
grouped into a Container size category of "8 CY to 40 CY"; 

a. For the purpose of estimating the volume of material for this category, an 
average Dumpster size of 35 CY was used; 

3) It was also noted that some of the accounts were listed to have zero (0) Collection 
frequency. The accounts with zero (0) frequency were included in the analysis as 
1 time per week frequency; 

4) Green Waste is managed by third party landscapers unless a Customer has 
existing Green Waste service; 

5) The average Organic Waste percentage of total Refuse (CalRecycle, 2019) for 
each account type was estimated as follows: 
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a. Commercial - 20% (except as noted below) 

i. This is based on the average Organic Waste composition of 20+ 
industries; 

ii. For accounts that are part of the Accommodation sector, the Organic 
Waste composition used was 32%; 

iii. For accounts that are part of the Restaurant sector, the Organic 
Waste composition used was 51 %; 

iv. For accounts that are part of the Grocer sector, the Organic Waste 
composition used was 42%; and, 

v. For accounts that are part of the Arts and Entertainment (includes 
amusement parks and event venues) sector, the Organic Waste 
composition used was 34%. 

b. Multifamily - 25% 

c. Residential - 18% 

6) Less than 1 % of the accounts had existing Organic Waste Collection in the 2019 
dataset. The projected Organic Waste volume was estimated based on the size 
of the Refuse Containers, estimated Refuse density for the respective sector and 
the Organic Waste composition assumption above for all accounts. 

7) The average recycling percentage of total Refuse (CalRecycle, 2019) for each 
sector is estimated as follows: 

a. Commercial -46% 

i. This is based on the average Recycling composition of 20+ 
industries. 

b. Multifamily - 42% 

c. Residential - 22% 

8) Approximately 25% of accounts had existing Recycling Collection Services. The 
remaining projected Recycling volume was estimated based on the volume of the 
Refuse Containers for the accounts that do not have Recycling Collection; 

9) For the purposes of the new projected service levels, the Organic Waste and 
Recycling volume is conservatively based on 100% capture rate; 

10)The average Refuse percentage for each sector is estimated as followed: 

a. Commercial - 58% 

i. Assumed a 100% capture of Organic Waste and 50% capture of 
Recycling; and, 

San Gabriel Valley West Exhibit 16: Page 131 



ii. For accounts that have high Organic Waste composition, it is 
assumed to have 75% capture of Organic Waste and 50% capture 
of Recycling. 

1. For accounts that are part of the Accommodation sector, the 
Refuse composition used was 55%; 

2. For accounts that are part of the Restaurant sector, the 
Refuse composition used was 40%; 

3. For accounts that are part of the Grocer sector, the Refuse 
composition used was 47%; and, 

4. For accounts that are part of the Arts and Entertainment 
(includes amusement parks and event venues) sector, the 
Refuse composition used was 55%. 

b. Multifamily - 54% 

i. Assumed a 100% capture of Organic Waste and 50% capture of 
Recycling. 

c. Residential - 80% 

i. Assumed a 50% capture of Organic Waste and 50% capture of 
Recycling. 

The following assumptions were made for the Two-Container service level projections 
analysis, applicable to all Customer types: 

1) Two-Container A (Gray and Blue Containers) 

i. Gray Container (Refuse and Organic Waste) - Utilized existing Non­
Exclusive Commercial Franchise Customer Refuse service level 
data. 

ii. Blue Container (Recyclables)- Utilized Recycling projected service 
levels from the three-container service level projections analysis. 

2) Two-Container B (Gray and Green Containers) 

i. Gray Container (Refuse and Recyclables) - Utilized existing Non­
Exclusive Commercial Franchise Customer Refuse service level 
data. 

ii. Green Container (Organic Waste) - Utilized Organic Waste projected 
service levels from the three-container service level projections 
analysis. 

The following assumptions were made for the One-Container service level projections 
analysis, applicable to all Customer types: 
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1) One-Container (Gray Container) 
i. Utilized existing Non-Exclusive Commercial Franchise Customer 

Refuse service level data. 
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16.C.1- Public Education and Outreach Guidelines 

This CONTRACT includes several outreach and education materials to be created by the 
CONTRACTOR and/or the COUNTY and disseminated in a timely manner to support 
waste Diversion goals and compliance with several mandates. Below is a check list 
summarizing most but not all of the CONTRACTOR'S obligation of education and 
outreach material. 

A. Outreach material to be created by the COUNTY, with input from the CONTRACTOR, 
and disseminated by the CONTRACTOR: 

1. Terms and Conditions 
a. Subscription Order Form 
b. Bill of Rights 

2. Letter from the Director (to be included in Welcome Packet) 
3. Monthly outreach (or less frequent, at County's discretion) 
4. Community meeting presentations 

B. Outreach material to be created by CONTRACTOR, approved by the COUNTY, and 
disseminated by the CONTRACTOR: 

1 . Site Visit and Waste Assessment 
a. CONTRACTOR shall make recommendations when applicable for 

rightsizing and reducing Container sizes. CONTRACTOR may create in a 
form of survey, letter, or checklist (whichever seems appropriate) and may 
include: 

i. Pictures of all Containers' contents 
ii. Establishment information and characteristics 
iii. Written recommendations for optimal service level 
iv. Applicable and appropriate outreach material 
v. On-site training for Commercial Customer's employees/staff that 

handle any Solid Waste and determine if any on-going training is 
necessary 

vi. Determine placement of sign age 
vii. Determine needs for access 
viii. Document the need for special services, such as a seasonal 

automated on-call compactor 

2. Welcome Packet which may include: 
a. Letter from the Director (Bilingual) 
b. Letter from Contractor (Bilingual) 

i. CONTRACTOR introduction 
ii. Transition plan 
iii. Community meeting dates 
iv. Any other pertinent information 
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c. Subscription order form, including rate schedules and fees for extra services 
d. Los Angeles County Exclusive Commercial Franchise System and Service 

Area information 
e. Billing information and customer service center location 
f. Customer Bill of Rights and Responsibilities 
g. Newsletter 
h. Service Brochure 
i. State waste Diversion goals and mandates 
j. Education material for training purposes on how-to properly Recycle 

Organic Waste and Recyclables 
k. Food DROP Program information 

3. Annual outreach (bilingual) 
a. Provide customers education and outreach material to maximize Diversion 

of Recyclables, Organic Waste (both Food and Green Waste), Bulky Items, 
Sharps, and E-waste 

4. Biannual newsletter 
5. Non-Collection Notices 
6. Container Labels 
7. Notices for corrections or issues if necessary 
8. Social Media signage, posts; and 
9. Any other material CONTRACTOR wants to provide. 
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EXHIBIT 17 - Contractor Documentation 

All documentation listed below is to be attached to CONTRACT as Exhibit 17. Use of 
Director provided templates is required where applicable. 

A. Notice to Director Required 

1. 

2. 

3. 

CONTRACTOR's Permit and Permit Application 

Include all Permits required by County Code (such as a waste collector 
Permit from County Department of Public Health) or other Applicable Law. 
Including Green Waste Quarantine Zone Agreement with CDFA. 

Container Specifications 

Include Container capacity options, color, manufacturer's orders and 
invoices, label content and placement (item C of Exhibit 3A 1 ). 

Vehicle Specifications 

Include vehicle identification number, model, make, year, purchase order (if 
applicable) and fuel type. 

4. Subcontractors 

Include Subcontractors' names, the amount of Goods or Services less than 
$50,000 that each Subcontractor provides to CONTRACTOR, and a 
description of CONTRACTOR's relationships to each Subcontractor, 
including ownership interests; but excluding Director-approved 
Subcontractors (Part 5K of Exhibit 5). 

5. Office Address 

See Section 6A and Section 6B 1, Contractor Office Hours. 

B. Director Approval Required 

1. 

2. 

3. 

Form of Non-Collection Notice (Item A5 of Exhibit 3A1) 

Waiver of Liability 

Include form of any waiver of liability (Section 4B1) and form of any 
Indemnification (Part 2 of Exhibit 5) 

Terms and Conditions Summary (Item 11 of Exhibit 3A1) 

a. Subscription Order Form 
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4. 

5. 

b. Bill of Rights 
Unpermitted Waste Screening Protocol {Section 13) 

Acknowledgment 

Receipt of fact sheets relating to form of Nonemployee Injury Report 
(Part 2B6 of Exhibit 5) and Safely Surrendered Baby Law (Part 8B2 of 
Exhibit 5). 

6. Insurance and Performance Assurance {Part 4 of Exhibit 5 and Section 15) 

7. Internal Revenue Service Notice 1015 {Part 8B1 of Exhibit 5) 

8. CONTRACTOR's EEO Certification {Part 8D3 of Exhibit 5) 

9. Sharps Collection {Item F1a of Exhibit 3A1) 

10. Director-Approved Subcontractors 

Include Subcontractors' names, the amount of Goods or Services more than 
$50,000 that each Subcontractor provides to CONTRACTOR, and a 
description of CONTRACTOR's relationships to each Subcontractor, 
including ownership interests (Part 5K of Exhibit 5). 

11. Backup Service Plan {Section 11 C) 

12. Key Personnel {Section 4J) 

With contact information (name, address, Office and mobile phone 
numbers, e-mail address) 

a. ALL CONTRACTOR MANAGERS (see definition of "Contractor 
Manager" in Attachment 5-9A) 

b. AUTHORIZED REPRESENTATIVE OF CONTRACTOR (Part 5H 
of Exhibit 5) 

c. SERVICES SAFETY OFFICIAL (Part 8E1 of Exhibit 5) 

13. Route Maps 

Route maps are to indicate all starting and ending points. 

14. Collection Schedule {Item A4 of Exhibit 3A1) 

CONTRACTOR to submit the final approved collection schedule for their 
designated Service Area. 
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15. Solid Waste Collection and Facilities 

Designated by CONTRACTOR (item D of Exhibit 3A 1 ), including the 
following information: 

• Name, location, owner, and operator, with telephone contact; 
• Types of materials accepted and rejected; and 
• If applicable, methodology used by each Processing facility for 

allocating materials, including Disposed residue, to the Service Area, 
with sample Reports; and 

• Reasons for changing the facility designation in the future; and 
• Rate charged per ton of waste. 
• Designated Solid Waste Facility Unavailable/Use of alternative Solid 

Waste Facility 

CONTRACTOR is to put the rate that facilities will charge per ton for 
Disposal and Diversion at the start of the CONTRACT on Forms PW-2 and 
PW-3 and update the facility list and rates as they change. 

CONTRACTOR may designate a new facility that has higher fees than the 
prior facility, but it may not pass increased costs to its Customers or the 
COUNTY by increasing the Service Rate. The Service Rate will not be 
adjusted to compensate CONTRACTOR if costs at the new facility are 
greater than those at the prior facility. 

16. Additional CONTRACTOR Commitments 

Those made in its proposal for procurement of this CONTRACT (item K of 
Exhibit 3A 1 ). 

17. Transition Roll-Out Plan (item Hof Exhibit 3A1) 

CONTRACTOR must provide a detailed transition plan for the following: 
• Transition from the existing Non-Exclusive Commercial Franchise 

system to the Exclusive Commercial Franchise System 
• Transition for the Exclusive Commercial Franchise System 

18. Difficult to Service Occupants (Item L of Exhibit 3A1) 

CONTRACTOR must explain to Director: 

• What changes CONTRACTOR will make for alternative Collection, such 
as different Collection Vehicle or manual Collection. 

19. Alternative Container Sizes (Item C14 of Exhibit 3A1) 
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CONTRACTOR to submit alternatives to Container sizes for Premises 
with space restrictions. 

20. Movement of Green Waste 

CONTRACTOR shall comply with all Applicable Laws regarding transportation 
of Green Waste, including the California Department of Food and Agriculture's 
(CDFA's) regulations that quarantine certain types of Green Waste and restrict 
its movement. See the following website for more information: 
(https://www.cdfa.ca.gov/plant/pe/lnteriorExclusion/quarantine.html). 

CONTRACTOR shall give Director a copy of either of the following: 

• Application to CDFA for the agreement 
• The completed CDFA agreement 

21. Contamination Monitoring Plan 

Include the approved Contamination Monitoring Plan ( Item J 1 of Exhibit 3A 1) 

22. Procurement of Recovered Organic Waste Products {Item J4 of 
Exhibit 3A1) 

CONTRACTOR to submit their final approved procurement plan. 
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EXCLUSIVE COMMERCIAL FRANCHISE CONTRACT FOR THE AREA OF SAN GABRIEL VALLEY 
WEST 

EXHIBIT 17-CONTRA CTOR DOC UM ENTA TION 
A. NOTICE TO DIRECTOR REQUIRED 

SIGNATURE PAGE 1 of 3 

TOTAL 

TITLE 
NO. OF CONTRACTOR COUNTY 

INITIALS PAGES INITIALS 

A.1 Contractor's Permit and Permit Application 3 cs 
A.2 Container Specifications 20 cs 
A.3 Veh icle Specifications 10 cs 
A.4 Subcontractors 2 cs 
A.5 Office Address 2 cs 

9/28/2022 
DATE 
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EXCLUSIVE COMMERCIAL FRANCHISE CONTRACT FOR THE AREA OF SAN GABRIEL VALLEY 
WEST 

EXHIBIT 17-CONTRACTOR DOCUMENTATION 
B. DIRECTOR CONSENT REQUIRED 

SIGNATURE PAGE 2 of 3 

TOTAL 
COUNTY NO.OF CONTRACTOR 

TITLE PAGES INITIALS INITIALS 

B.1 Form on Non-Collection Notice 2 cs 
B.2 Waiver of Liability 3 cs 
B.3 Terms and Conditions Summary 8 cs 
B.4 Unpermitted Waste Screening Protocol 2 cs 
B.5 Acknowledgement 2 cs 
B.6 Insurance and Performance Assurance 14 cs 
B.7 Internal Revenue Service Notice 1015 2 cs 
B.8 Contractor's EEO Certification (Form PW-8) 2 cs 
B.9 Sharps Collection 2 cs 
B.10 Director-Approved Subcontractors 2 cs 
8 .11 Backup Service Plan 3 cs 
B.12 Key Personnel 2 cs 
B.13 Route Maps 7 cs 
B.14 Collection Schedule 3 cs 
8.15 Solid Waste Collection and Facilities 4 cs 
B.16 Additional Contractor Commitments 2 cs 
B.17 Transition Roll-Out Plan 3 cs 
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EXCLUSIVE COMMERCIAL FRANCHISE CONTRACT FOR THE AREA OF SAN GABRIEL VALLEY 
WEST 

B.18 

B.19 

B.20 

B.21 

B.22 

EXHIBIT 17-CONTRACTOR DOCUMENTATION 
C. DIRECTOR CONSENT REQUIRED 

SIGNATURE PAGE 3 of 3 

Difficult to Service Occupants 2 

Alternative Container Sizes 2 

Movement of Green Waste 13 

Contamination Monitoring Plan 4 

Procurement of Recovered Organic Waste 
3 

Products 

San Gabriel Valley West 

cs 
cs 
cs 
cs 
cs 

9/28/2022 
DATE 

Exhibit 17: Page 142 



Exhibit 17 - Contractor Documentation 

Item A.1 - CONTRACTOR's Permit and Permit Application 

This item consists of 3 pages (including this page). 
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San Gabriel Valley West 
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Exhibit 17 - Contractor Documentation 

Item A.2 - Container Specifications 

This item consists of 20 pages (including this page). 
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Ware Disposal has the experience and capacity to collect and process all waste 
generated within each service area awarded using a three (3) single-stream system. 
This method of collection and processing will use a blue, green or brown, and black bin 
separation process which also includes wet and dry routes to maximize post-collection 
diversion and minimize contamination . 

Ware Disposal will collect the following organic waste materials in accordance with SB 
1383guidelines: 

Black or Brown Container: Organic food waste which means source separated food 
scraps, food-soiled paper and compostable plastics. Food waste is a subset of 
SSGCOW. "Food Scraps" means all food such as, but not limited to, fruits , vegetables, 
meat, poultry, seafood, shellfish, bones, rice, beans, pasta, bread , cheese, and 
eggshells. Food Scraps excludes fats, oils, grease when such materials are source 
separated from other food scraps. "Food-Soiled Paper" means compostable paper 
material that has come in contact with food or liquid, such as, but not limited to, 
compostable paper plates, paper coffee cups, napkins, pizza boxes, and milk cartons . 
Edible Food separated for food recovery will not be considered food waste . It is noted 
that food-soiled paper and plastics of any type are excluded from delivery of food 
wastes to the Puente Hill MRF since their Dada process cannot process such materials. 
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FOOD & COMPOSTABLES 
ALIMENTOS Y COMPO'STABLES 

FOOD AND PLANTS I COMIOA 'i PLANTAS 

Green Container: "Yard trimmings" include all organic materials from the yard or 
landscaping such as plant trimmings, branches, and flowers, grass clippings, leaves 
and branches, fruits and vegetables, including only fruits or vegetables grown in your 
yard/garden that are whole, uneaten, and unprepared. All other food and food scraps 
should be placed in the black or brown bin for proper disposal. It is not expected that we 
will be collecting much in the way of green materials with the exception that single 
family residential properties may generate and have available materials. Typically, 
multifamily complexes and commercial premises have third-parties conduct landscaping 
work and usually require groundskeepers to haul away cut greens for recycling. In any 
event, Ware Disposal will work with all its accounts to assure that third-party 
landscapers recycle their collected materials. If they don't, Ware Disposal will work with 
them and affected complexes to arrange for weekly green waste service using a roll off 
or other container. 
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(rest of page left blank lntentiOnaUY} 

Recycling Blue Container: "Paper" to include all clean dry paper; "cardboard" to include 
paperboard boxes and chipboard, cardboard boxes (broken down and flattened); 
"cartons" to include all refrigerated, shelf-stable, aseptic packaging; "metals" to include 
all aluminum, tin, metal, and bi-metal cans (wiped clean, if possible); "glass" to include 
all glass bottles and jars, wiped clean, if possible (including broken bottles); "plastics" to 
include all plastics numbers 1 through 7 (empty plastic containers, wiped clean, if 
possible), all clean plastic bags (grocery bags, dry cleaner bags, and film plastics), and 
car seats ( cloth removed) 
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Exhibit 17 - Contractor Documentation 

Item A.3 - Vehicle Specifications 

This item consists of 10 pages (including this page). 
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The following chart outlines the requested information for vehicles to be used in each 
selected franchise area: make, model, model year, type of fuel, waste sector collected, 
and number of vehicles for each service area proposed . 

l l 
l l 
l l 

Isuzu l!IZU 

022 
CRl'\IG 

Ware Disposal possesses its own CNG fueling infrastructure at its corporate yard 
located at 1451 Manhattan Avenue, Fullerton, California. All vehicles to be used in the 
County will be staged, refueled, and stored each night at this facility. Ware Disposal 
currently has an inventory of over 125 vehicles. 

Our vehicles have features that enhance safety. These include: 

Low overhead clearance by placing CNG equipment behind the cab rather than atop the 
truck body 

Day and night vision cameras on each side of the truck and Preview Side Defender®I I 

Side guards 

Enlarged side and cross view mirrors custom-fitted to the front of each truck to allow for 
a wider front and side view of the vehicle 

Easily visible placarding and labeling 

Dual-station cab with two nearly identical work environments including dual controls for 
the parking brakes, HVAC system and stereo 

Angled console sides for easy visibility and access to the same controls and displays 
from the right and left 

An enhanced HVAC system for improved airflow and climate control 

Pantograph wipers that cover 27 percent more of the windshield than previous designs 
for increased safety during inclement weather 
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Exhibit 17 - Contractor Documentation 

Item A.4 - Subcontractors 

This item consists of 2 pages (including this page). 
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Ware will not utilize any subcontractors. 

San Gabriel Valley West Exhibit 17: Page 177 



Exhibit 17 - Contractor Documentation 

Item A.5 - Office Address 

This item consists of 2 pages (including this page). 
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--DISPOSAL, INC. 
()~ SrJid IJVtU4 ,a,,,,J ~ S~ ~ 1968' 

Office Hours: 

Monday-Friday: 7am- 4:30pm 

Saturdays: 7 am-2pm 

OffjeeAddress: 

955 N. Mission Rd . 
Los Angeles,, CA 90033 

Yard Address: 

955 N. Mission Rd. 
Los Angeles; CA 90033 

Ware website will allow for instant 24-hour communication and Emergency services 
after hours 
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Exhibit 17 - Contractor Documentation 

Item 8.1 - Form of Non-Collection Notice (Item AS of Exhibit 3A1) 

This item consists of 2 pages (including this page). 
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Exhibit 17 - Contractor Documentation 

Item 8.2 - Waiver of Liability 

This item consists of 3 pages (including this page). 
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WARE 
DISPOSAL. INC. 

GENERAL RELEASE AND WAIVER OF LIABILITY 
FOR DAMAGE TO 

PRIVATE DRIVEWAYS AND PAVEMENT 

1. PERMISSION TO ENTER. Customer allows Ware Disposal Inc, its assigns, employees, agents, and 
subcontractors ("Service Providers") to enter and/or utilize the premises of the undersigned 
Customer ("Customer's Premises") for the purposes of providing the solid waste services 
described on the attached Subscription Order. ("Services"). 

2. WAIVER OF LIABILITY SUBJECT TO SERVICE PROVIDERS' NEGLIGENCE AND 
WILLFUL ACTS AND OMISSIONS. Customer releases Service Providers from, and assumes 
the risk of, and waives all liability caused by, and claims, demands, actions, and causes of actions 
whatsoever against Service Provider for damage to Customer's pavement (such as driveway and 
sidewalks). 

This release is subject to each Service Provider's negligence and willful acts or omissions, and the 
obligations of Service Provider to Customer under Service Provider's Non-Exclusive Commercial Solid 
Waste Collection Franchise Agreement with the COUNTY OF LOS ANGELES, including our repair or 
replacement, to your satisfaction, of damaged property, and reimbursement of your cost of personal injury, 
caused by our negligence or willful acts or omissions. 

3. BINDING. This acknowledgement, hold harmless, and release/assumption of risk shall be binding on 
all of Customer's successors and administrators. 

In signing this permission and release/assumption of risk/waiver, I hereby acknowledge and represent: 

a. That I have read this release, understand it and sign it voluntarily; and 

b. That I am the legal customer of the premises at the address provided below 

For Customer Ware Disposal, Inc 

Printed Printed 

Date Date 

Customer's Premises Address: _________________ _ 

OR 

Address of location where trash bin or container was placed: 
(If different from address above) 
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Name/Title of Customer's Authorized Agent/Representative: 

Signature of Customer's Authorized Agent/Representative: ________________ _ 

Date: ------

San Gabriel Valley West Exhibit 17: Page 184 



Exhibit 17 - Contractor Documentation 

Item 8.3 -Terms and Conditions Summary (Item 11 of Exhibit 3A1) 

This item consists of 8 pages (including this page). 
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WABE 
~&U./IC 

C OrderFom, 

ARE D'I PO A INC • 
.A.N G.ABR EL VALLEY WE T 

COMM RC IA TRA Ht RECV UNG, AND ORGANI WA :TE COL , IECTSOH ERVI E 

CUSTOM R OB ,CR PTION ORDER 

To Our V hte.d Customer The. County o1 l..os Angeles Board of SIii ervisors fC.ounty) aw rded 
wa OfS,ios,a11 :nc,a 1 n-y ar - elusive ,oonlract 10 p OViele commercial trash, recyct o a a 
orgeo c aste colle Ion s:ewr _ Ith _ ilile u11lncoli!l)oraLed c.ommul'1ltv or Sar:i, Gab el Va ley Wes.1 
.starting 0111 Odeber , 2022, and endin_g, S plember J , 2032. Ware Disposal ln-c. if!S great 
pmie n e woJ'k ·,e do, 10 kee,p lhe II onmenl tteani and proledied for our Mure. 

Th s $Ubscrip on , s sUbJ _ cUo ot1r b n g a franchis--ed :vaste haul r II cl _ r lhe County's cllism 
commercial franchl5'8 contract Hs term s 1en (10) ye rs. uni SG _you tenn,na Ql,vice Y.ou may 
termma?e s Mee a:t all'i)I' 'lime by grv ng u~ 1: Cla¥S' no ice, you , n:o ce must lni;;l'uOe a N!1:1s.on for 
tJI I rm n_ 0111. W wiB rei _nd any advanced ~yment for seMce after 1erm natJo We ; n 
provl.de a rltlen final notlc.e oslmarkedi at le t 1 da s- ini a-d'lance) if we are to susp nd or 
termin.a e yo11r servl Tile • InaI nolice· vlU lnc.lude n e>:pl II llon1 tor m S.IISfJ nslon or 
term na on nd nformallo:n on ho to ,resalV _ your ,Issue nd restart seliVlce. For g,ooerah:epy 
or your IBill of 'Rig ts , pleas Visit www LIi.Co ntvSWfMS.orqteOR. 

00.NTAINER TYPE • IZE AND Sl ,Art12ARD :SER\lilCE RA TE 
Pleiie revl w the servicioplfonlttat you orife:~ d-and ttierates we m charge you (on or an.er 
Octon r 1. 2022), m OO!d bel'ow We • 1 b111 ou month 

SOUDWAnE c,ONiT AINER: 1CON1iAIINE'R COLLECTION FREOU:E:NCY I Wl EK 
~ ~ M 1. z. :1. !. ~ L I L 

(gfi. 
Dum[!StMO~ 

H.oJJ..!Jffl 
Trash rust the Colleebo.n Fre-Quency per wee~ 

selected by the customer alon; w1 the 
Servic.e Ralesl 

Rec-yellng [List the Collection FreQuency per week 
selecte-d by the customer along w1lh th 

Service Ratesr 
01l181lliC (List lhe Collecbon FreQuency pef week 
Wast seiei:ted the c.ustomer alo~ th 

- _Service Rales1 
ome,: Lis1 tile coueclion Frequency per week 

selecte<i b the customer aJon with the 
Service Rales1 
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AODH :ONA S .ANDARO SERVICES 
AD C11stomers will reoeive: 

·• Recyding Co11tai11ers - One (1) 96-gal on cart for FREE 
o Acldi~iona or larger containers and ,ca,paoity provided at HALF 1he trash rate• 

• 01,ganic waste Co111at11ers. - One (1) 64-gal!o - cart for FRE1E 
o Mdiliona or larger containers a -d ,cap.a City proviaea at tne SAME rate as 1rash 

• Container Cl'eani11gs 
o One (1} free container deaning or container dlange out per 12-mcmtll pe od, per 

container 
• Conta ner IExchanges 

o On.e (1) ree ann11aJ exclla ge ,of co taJners for different sizes 
• S1 e Visits and Waste Assessments 

o All ous1omers II receive a site _ ~ and ~tas e assessment upoll start ofco lecUon 
services. Ongo 11g site visits and taste assessments slllall be pro ided every o1her 
year 1hereafter or as needed. 

ResldenUal an,d Multifamily Customers will ireoeilve: 
• l1n-h0me Food waste Con_ainer (Umited one (11) per occt11D1anO 
·• Fr1ee Holiday Tree Co[leotion Services and Sharps collecilon 
·• Free a1111ual on call bulky 1ttem ~ollec ·ons_ Tile maximum amounit of ,collections allol!ledl 

depends on lhe number of units o the l):iremi5e$. (Single familly is considered one (1} 1untt) 
8usi11 esse.s will mceive·: 

• Up to, six {6) rree on-call bulky item colledions per year 

DlSCOUNT SERVICES 
·• 2·5:% Senior Discount 

s 
• A.vailalile upon ReQuest (See Attacnmeno 

To request aaditional services, ask questions or express concems, p ease call our custome 
service depanment 

CU TOMER ERWCE 
Monday thru Friday 8:00 a.m. to 5:00 p.m. at 1-877-714-9273 or eman a1 

rn 0@11aredlsposa1.,com. 

• .1Naredisposatcom 
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WARE 
~K" 

EXCLU- IVE COM ,FRAINCHI 

CUSTOMER Bl· L OF RIGHTS 

Willlat We Will Collect. We will collect trash (also !mown as ,refuse}. 01rg1E1nic waste, a.11d 
commingled recydab'les tn containers we provide·. You mu,st pl'ace refuse, recyclable materials, 
and organic waste in the ·ppropriate oollec1ion containers. We may not pick up materials that are 
discarded outside of containers and as such may be co11slderec:I a, non-oollectiofl event un'less 
you have made iprevious ar·rangemen1s ~ilh us. as described below. 

Mandatory OrgaBic Waste Collection Serv;· ces. The los Angeles County Board or Supervisors 
adopted the Mandatory Organ·c Waste Disposal Redu:Clion Ordinance, wh.icll enforces al pe·rsons 
(residents. and businesslp operty owners) in 1he County unincorporated communities to subscribe 
to organic waste col!eotfon s.erY1·ces. To comply with this law. you may seff-ha11I, self-manage 
-organic waste on sile, uti ize an au horized Micro-Hauler (limited to Org:anic Wa,ste Collec ·on 
Only), or you may choose to l'1eoeive organic waste ,collection services\' ilh vs. Additionally, all 
our customers wiUI be pmvided a 64-g1allon cal1 ,of wee Iy organic ste ,colleclion services at 110 
additional charge. along with their weekly refuse collection se·ivioes. 

Should you 11eed more containers, we can offer a variety of sizes al a cost. Please oontaci us for 
our needs. 

Mandatory Commercial Recy,cling. Commercial businesses and mullifamil¥ rnidencess (of 5 
or more units) that generate foul' (4) cubic yards or more of solid waste per teek are requlred by 
California law to recycle. To comply with the law, you may do111ate or se I any of, or all, your 
recyclables elsewhere, such as recyaling, centers or reus,e en:lerpris.es, or subscribe to recydi119 
se,vices with us. Additionally, all our customers ill be provided a 96.-gal on carrit of weekJy 
recycfing collection services at no, addilional charge, alollg with th,eir,. eeldy r,efus,e collection 
services. larger containers •1ill be offered at halfthe rate for lhe same ty,pe and capacity of ret111s,e 
container a11d same fr,equen cy oh refuse col eclion seMoe. To eval u te ru:I detennine wh,ether 
your existing fevels of refuse, recyciing, and organic waste serv·ces are appropria.le, arid promolie 
and implement recyding1 sel"Vllces, a free slte visit .and waste assessment m be provided upon 
1he start ,of co'UeclioR servkes. Ongoing site visits and waste assessments wi I be 1provided every 
other year !hereafter or as needed. 

We wm Hot Co,llect Hazardous Wa te .. State maw prohiblts disposal of h,azardous materials in 
your collection con1ainers. Hazardous waste includes mos1 pain1s, pes "cides, pe1ro eum 
derivalive:s such a:s mo1oroil and solvelilts, ba'lteries, thermosml:S, aerosol cans, lluore&ce-11t lights, 
aind certain mercury.eontainlng devices. If e ldentl these Items In yotir co11ilalners , we wm tag 
our co:nt~lners nd they viii not be co ecled. or ddlliional safe aiod leg·a! aisp-o al op ·ons. c 

1 (888) CtEA!N LA or visit WWW Cla-iinlA.oom. 

When W.e Will ColfecL We wiO collect your conla[ners on . our scheduled colleclion C!lay(s) each 
w,ee We ill 111-otifyyou,ln advance ifwe ma:ke a perm ne!'ltchaogein our scheduled ooUeetion 
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day_ If your scheduled col leclion day fallis on or after a holiday, or during a holiday week. collection 
vill be de'layed by one (1} day_ (Friday customers will mceive 1heir co fedion 011 Sa·lurday_) We 
observ,e tlile· follo ing holidays: Memorial Day, Independence Day, Labor Da.y, Tha11ksgiving, 
Christmas, and N1ew Years Day_ 

Where W.e WiH Pick Up·. You m11st set yo11r co111ainers{s) a11he set--011J11 site as ag,reed 1upon 
unless you1 have 1ro'll-o·u scoul service. If we agreed to oo leot on private diriv,e .rays or pavement 
we will ask you to sign a waiiver of damage tiab'lity. We must repair ,or eptace, to your satisfaclion, 
damaged property, and reimburse you for cost of personal injury caused by our neg Tgence• or 
willfu ads ,or omissions_ In addition to ,enforcing your rights under the franch1s•e agreement, you 
may Institute civil suits allowed under law_ 

Container Enclo ure Maintenance and litter. Y,011 are responsible for :k,e:eping your container 
enclosure or se1~ut si ,e dean and in good repair. We will clean up all litter caused d11nng, 
collection. 

Weig1ht Umitations of Ca1n:s or 0umpste.rs_ We ,,1111 Mt pick up cans •1eighing more tha11 250 
pou1nds or duimps1ers weigliling more ,than: Standard tluee (3) ,cubic yard dumps1er-3-50 pounds. 

Repahr/Replacement. At no a.dditio11a charge, we will rnpair or replace damaged cor1tai11ers 
within ti. o seivice days after we have observed damaged co111tai11ers while providing1 service and 
upon your request unless the container damage is deemed to be due to customer ,negligence. 

Bulky iltems. nd Electronic W :ste Pickup for Multifam'ily and Residential' Customers. 
We wiD provide a specified maximum amount of !bul ilem pickups per year a1 rio charge Qimit of 
ten ,(10) items per pick11p) based on he number of units on me premises, as specified in the· chart 
below_ 

Re _idential and MulUfamily Prem.Le _ 
w;ith 
Number of Unit -
MF P,emises vith 150+ units 
MF Premises with 1·01-1 ,49 units 
IMF P1r-emises with 5,0-100 units 
MF P~emises with 2~49 units 
MF P1remises wilh 1-24 units 
w1 .. 11 it acoounts fo a IR!esfdentia.l 
Oustomer 

!Maximum Coll ction P cku1ps (no 
add itionQi co- t to Cu -tome r)· 

Examples of bu items iFicl11de discarded furniture (such as ,chairs, sofas., matlresses, box 
springs, and rugs}, appliances (such as refliigera1ors, ranges, washers, dry,ers, water heaters, 
dishw shers, plumbing}. and other similar items. Electronic waste includes · cove.r,ed eleclronic 
devices• such as cathode ray tubes (as in TV and computer monitors), LCD and plasma SOl'ee·1111s, 
and e ectrically powered equipment such as compU!lers, telephones, answering machines, radios, 
stereo equipment, tape players/rec-orders, phonographs, videocasSiefte, players/recorders, and 
calculators_ 

The collection of s,peoial recycla'b'le aod 1reusable items such as textiles, wood and lum'be.r are 
ISO induded. 
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Bullcy Items and Electronic Waste p·ckups for Commerc 'al Customers_ We wm ma e six (6) 
pickup-s of bul items Qimit o,f ten (10) items per pidkup) and unlimited amounts of ceAain 
efectronics at your r,equest each year_ ff you ca I us at least 2'1 hours in advance, we will ,collect 
them on youw next regularty scheduled pickup day. 

When Y,ou Must Pay_ We biU biash co llection services monthly or quarter1y in advance_ We will 
mail yo .r bill on or befor,e the first day of your billing period. i.e .. April 1st fo the billing period of 
April, May, and J'une. Your b I is due no !later than tliie last day of 1he first month. With l'hi:S 
example, that 10111 d be Aprfl 30th. rf we do not recerrve payment by the last day of the second 
month, i_e_, May 31st, yom bill HI become delinquent and an additional 10% fee ill be, added to 
the balance. We may terminate your service if you do lilOt pay yo·ur service fees by the e d of the 
lbi ling cyde, i_e., Jt11ne 30th_ We will charge $25 to, rie.start the service after a s-ewioe irnlenup ·on 
,a , d ,a. $25 fee on returned checks. 

Riefun,d -. We wm r,efo -d any overchai-ges Qncluding advance paymei'lts for services liha:t you 
subsequently cancel) within 30 days a.fter w,e receive them_ We ill pay you interest on 
o,vercharges {other than advance, payments for subs,equently canceled services) a,t 110% pe,r 
,alilnum from 1he date of the ov,ercharge until the date fefunded. 

T1h;rd Party ervi e • Customers have the oi::,tion to ob1aln extra s,ervices such as: roll--o~t and 
scout servioe thro'Llgh another servioe provider_ 

Customer Tenninatiorn Rights and Rig1ht to SeH haut Wil'il[11 six (6) months of your riew 
service, we will amend any wriflen subscription order yo·111 may have wilh us o grant you your 
customer termil'l,aUon, rig 1s_ You may terminate service a.t any ~ime by ,giving us. 14-days' notice, 
your n,olioe must indude a reason for the termination. Yo1u1 also have the right to self-haul some 
of, or ,all , your solid taste in addition to,, or i,nstead of, subscribing to, om s.ervke_ 

Cus:tomer Notification. We 111II provide a written fi , al nolioe (pos1marlced a;t least 1 days in 
advance) if we arn 1o suspend or 1ermina1e your service. The· final lilotice win include an 
expl na ion or 1he suspension or termination and fnforma:tion on how ·10 rese l. your ssu nd 
ir.es-tarl service 

Wher;e Yol!ll Cain Contact Us. You me: call us loll-free ,regarding s:el'Vic.e or rom;p a[nls at 1 877 
71 . 9273 be Iii 08:00arn and 05:00pm on: w ekday . exicep holid s. Yoo may com 10 our 
o'fflc::e located ,1103,5 East "' Str el, Santai Ana, Carrornla 9'2701 750, man cor-respa11-dence o 
our office dd ess or EH111alh1s at "nf r i If we do noha • factolily 11 salv ny 
complaint, you may i;all las Ang le-s ,Count Public Works al 1-888-253-2652 

WeOo Not!DI rimln te . lfyo1.1a1"1 en II d 'lo,s rvioe, w wlll oldisc.limi ate ·g inst ·. ou on 
a,cc<lunl or race. creed, color, se rgiende,r, ,111alional origin, a·nceslry, religion. age, physical o,r 
mental disa 'lity, marital status. or polltical affili8ilio11,. 

Rights Of Privacy. We ill observe and protect your rights of privacy a d trade seaets. Unless 
you give us permission, we will riot rev,eal any information ide111ifying you or the composition o,r 
contents of your solid . vaste to any person except the Co·11 -fy. or as ,,equired by la , . 

Thank Your for /IJlo ing Ware Disposa'I Inc. to Serve You! 

Wf\'l_waredisposal.com 
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Exhibit 17 - Contractor Documentation 

Item B.4 - Unpermitted Waste Screening Protocol (Section 13) 

This item consists of 2 pages (including this page). 
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Ware Disposal handles Unpermitted Waste through an Unpermitted Waste Screening 
Protocol , including our Safe Disposal Education Program (pursuant to Part 11 , Sample 
Contract, Section 13). Our plan includes the following . 

Ongoing employee training in identification, safety and notification procedures, including 
leaving non-collection notices, when safe; all drivers are provided rigorous training prior 
to operating any refuse, recycling and organics collection truck and scout vehicle, and 
given periodic refresher training in accordance with our employee safety manual 

Drivers visually inspect contents during tipping of containers into vehicles, as well as 
video recording 

Where unpermitted wastes are identified as being loaded into the truck, drivers are 
given instruction to immediately report the issue, whereupon the vehicle is directed to 
Madison Materials for subsequent load segregation 

Drivers are required to provide immediate notification, such as calling dispatch or the 
active field supervisor 

Ware Disposal manager is then required to provide notification of appropriate local 
agency or department 

Appropriate action, such as segregation and containerization for manifesting and 
transport for disposal in accordance with applicable law or securing services of 
permitted handling and transport company, is then conducted 

Ware Disposal assures compliance with applicable law, including regulations of the 
United States Department of Transportation (DOT) (Title 49 CFR) and of the United 
States Environmental Protection Agency (Title 40 CFR) 

Where unpermitted wastes are segregated, material is stored in appropriate containers, 
which are then properly labeled 
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Exhibit 17 - Contractor Documentation 

Item 8.5 - Acknowledgment 

This item consists of 2 pages (including this page). 
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J,ayWare 
Gene:r-ai Ma-rut et 

PO Bax 1318 I S nte A11e, CA 92..."'02 
71-t) 664--067i I ( ) (., • 1--06% I ~w w11red.ispog,al 
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Exhibit 17 - Contractor Documentation 

Item 8.6 - Insurance and Performance Assurance (Part 4 of Exhibit 5 and Section 
15) 

This item consists of 14 pages (including this page). 
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QHUB 
R dy for tomormw. 

iii nu ',Suire~ • AM!r II~. CA 9250 • 9Ul7AIHISl1 • r 

~ ay 20, 2022 

W re Disposal, Inc. 
nhon, J son , u h 

1035 SI 4 S 
S nta An , CA 92701 

Cc_ 

Re 

ln1and S1urety 

closed as/are ON (1) ORIGINAL($) YOUR COPY of e bond(s)_ 

and no arize the ORIGI L(S). 

File the ORIGI rec1Iy 

0 ORIGINAL(S h sJha e d eclly lo t e OBUGEE 

T'RANSACT 0 

BOD YPI • 

New □ her: 

Renewa 100 % P :rfo a c.e P vme Bo d 

BO D DESCRIPTION: S n Gabriel We 

PRINCIPAL 

OBUG 

SUR,ETY: 

BO DNU BER 

C S0289008 

BOND A-_ OUNT 

$50,000.00 

PRE IU- : 

IPN'OICE 

RE EW' L TER S: 

Pl N ie know 

San Gabriel Valley West 

Ware IDi po al, Inc_ 

Coun y of' Aflgel s, epl of Pu le Works 
900 s_ Fr,emont Ave 
Alh mbra CA 91803 

D al / M I e Ob 1gee{s.) 

ny Ilnsu ceCom 

EFFIECT:IVE DATE 

09/0 /2022 

CONTRACT AMOUNT 

50,000.00 

750,001 I -

clu d To Follm 

o □Yes 

RENEWA DATE 

08JJ112023 

t q 1ions you may av . Your II ness i v ry I po a l o a. 
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1CERTIF CATE OF LIABILITY INSURANCE 
Tiit~ CEiililfW:-,iUE IS 15,MJi!:lJ 11:l:S A MUTER OF INfOliUIIATION. ONL 'r IWD CONFER:& r«) RlG'lml UPON llii:: CEHJlflCAliE tiOlDB!i Tl:11:S 
Cffiilf'ICME OOES liOT tlfflnll • Il\lEL'I' OR PfEGATIVELl' AIIEND, EX1iEND OF! ALffiR TiHE CO!JEnru;E ,t!iffO'RDED Iii\/' TI1E POU!C[ES 
BB.OW- TI!Mi, CERill9CATE OF • ' !l'UiiANCi: OOES HOT CO STITUTE A ·COKliR!ACT ilETWEE!I iHE W:llllilG ltl.S:UIH:li[3]. t,JJTHORIZED 
Ra'RIES'.ElfT rn'IIIE cm PRODtreai,. • m THE CER:11'RCATE HO.LilEft 

IKSlilRED. lnll poillq ~} mnt ·110· • A!lDITIDF.IA!L IR!ll1.J ED p nllitllOIIB 1!11' Cl. 
Iii coo.aJl:101111, iilf l!ta pa!ll c.:;-., c,adlllm p!!!Ulc:131 1111:1)' nqutr~ 1111 llf'OIX'11811lBf!ll A • . 

1'51!1~ mil ot!IH 

NMt ■ 

22J22 

1 □172 

10717 

• '1BlIDl=JESil1 ~ 

EiUHL:F~l u:r.sc.n;n 

r~ IDU■ - 1.41C&l!MJl'O f 'ft.taCl.ll f,ACDJIIJ1DI .. ta tw:f1_.,r_tm2Lipftablraqlilnd~ 

1!1111¥ P~r Plllted ~• "apJ:l)B& ~"' imllE 
;~ ·:i:.J'-'~C!rllract 

, rar 11'11il!rdil: coom ii1C IDe.Jing:.-:s, 111;~ Q;f;Ul'm, e~· o1111l!• ie, ,Jllks6, ilgEf'i.5 and! •El!IJ!IC!l' -

General ti:llly B J,JillD • Uly. 
Cl!fil/il1llai; r.epecls. 

l'oor. • CG:161!11 .. 9, ~ 1 f.!I. ~ 1!11J, ~11' 11!'1:J·. 'ml!!.."ll3Do 1!>41!4 

CElnlflCATE IlLDEil C::ANCEl!.lATION 

!l~t!D i!iHY OF TIE ~11£. DE3 ED i'OL!elE!I EECMjGB.LED SB' 
li , El!i'IRATIOfi '□ "'TE Tl'!EREQf, .OiflGE WIU!. EE. □El..J.V,BiE) 11'« 

COLl?ff'( OF LOS ANGELES DEPT OF P LIC WO AOOOi.GAH~W];JJ,f :E. POLJC'l'PIWIMIOlft. 

ENVIRONMENiff>ROGRAIMS Dl!J . 

goo . ~B;(ONT AVE 
AU-'.AMBillA CA 1!1!ID3 

ACOFID 25 p!01 s.111!3] 

San Gabriel Valley West 

n.n■~015.ACOiID CORPO'iiAT.I 

ib51 CO l!l nam111 .11.1111 ~tl ilTil lilll l !n&d ma:rlit D'I ADCiiiD 
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POLICY NU BER: AEC004fl386D7 COMMERCIAL AUTO 
CA04.441D 13 

THIS ENDORSEMENT CHANGES THE POLICY. Pl.EASE READ IT CARIEFULL Y. 

WAIVER OF TRANS,FER OF RIGHTS OF .RECOVERY 
AGAINST OTHERS TO US (WAIVER OF SUBROGATION) 

T his endorsement rnod'ilies insurance prtNided uncler lh.e fu[lcwmg:. 

AUTO DEALERS COVERAGE FORM 
BUSINESS AUTO COVERAGE FORM 
MOTOR CARmERCOVERAGE FORM 

With respect to eoverage pl1Mded b)' this enclors.emem, lhe provisions of the Co'terage Form apply unless modified by 
the endorsemenL 

This endorsement changes lhe po1ic!,' effective tX1 th,e i ncepiion date of the poticy unless a.rmther da'e is • dica:ed 
below. 

Named Insured: WARE D SPOSAL, INC" 

Endorsement Effeclive Dale: Februar/ 28. 2D22. 

SCHEDULE 

Name(sj Of Personjsj Or Organizafion(sl: 
ANY PERSON OR ORGANlZATlON THAT YOO ARE REQUIRED IN A 

WRITTEN CONTRAC OR WRITTEN AGREEMENT O WAIVE ANY RIGHT OF 

RECOVERY W E MAYHAVEAGAINSTTHE PERSON ORORGANIZATIO , 

PROVJDED Tl-iE 'BODfL Y I JURY' OR "PROPERTY DAMAGE" OCCURS 

SUBSEQUENT TO THE EXECUTIO OF THE WRITTEN COOTRA.CT OR 

WRITTEN AGREEMENT. 

i'.nfOITTiation reQu:ired tD comp/161:e Ibis Scbedlde. if not sbown above, will be shown in 1he Declara!ions. 

The Transfer Of Righ15. Of Recovery Against 
O the-,rs To Us oondmori does no! apply lo lhe 

ersonl s) ar mganr.zabon{s) shown In lhe Schedul 
but only to lne extent !hat sutmiga.lion is waived prior 
to the ' accident• or the "loss" uncle.- a a:iruracs with 
that pe~□ or argam.2!ion.. 
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PO CY UMBER: GEC300073D-m' COMMERCIAL ,GIENIERAl. UAB I.UTY 
CG 20 10 1!2191 

THIS ENDORSEMEN,T CHANGES THE POLICY .. PLEASE IREAD IT CAREFUL:l Y. 

ADDITIONAL INSUR.ED - OWNERS LESSEES OR 
CONT'RACTORS - SCHE.DULED P',ERS,ON ,QR 

ORGANIZATION 

Thl.s entlor5ement mod s n.-surance ~ed IJlfldet" ihe fallowing:: 

COMMERCrAL GENERAL UAB 1Y COVEHAGE ART 

Name Of Additional rn.sured P.l!'fSon.{s') 
Oi-0:rn,mizationls! ILocalion(~) Of Covered Operatfons 

Any person ororgcanization here required by All Locations as required per ritran conb-act. 
wrifte.n contract prov.ided lhal such contract was 
,eirecute.di prior- to Ille da!e of loss. 

tnfurmatlo:n reciuTred to ccmplete-fh'5 Sc:he.du~. if nt1t ~hewn <lbove. will be Snc>'l\'11 in itie ~rallioos. 

A. s:ection II - Villlo Is, .An Insured: is amended lo 
in.elude es a:n sdditio al insured !he ,persan{s) or 
,organizaliCl~s J s 111 i n. the Schedule, bm only 
wilh respect to birty fer 'bodify injlllrJ", "properly 
darnagew or "personal and adven!is" Ill ~ u:ry• 
ca;,.1seo, in whole or In part. by: 

1. 'foUT a£ts or omissions; Clf 

2. The acls or omissions of ltiase ooting on itoo.r 
beh,a • 

i , perrormaru:ie of your 01Jgofngr operaEions for 
the asldit:ional insure.d!.s) al lhe lecatioll(s} 
cfesignated above. 

1-¾oweve,:: 

1. The msumnce afforded to, 5Ueh addiUornal 
insured only applies tD the extelll pemiitted b 
law; and 

2. tf oove-Tage provided to the adcf.rtionaJ 1nstue dl icS 
required by a conirac:t or agreeme t, lhe 
irlsurarice afforded lo such addI1ion insurecl 
will "°t be roader than that which you are 
required by 111€ con.!mct or illJreeme.n ·o 
provide fur :Such ood'itiooal insured_ 

B.. Wilh respect lo fue fn...c.uram:e aifordedl to these 
addiool'l:ll ins1JJeds, !he follo\llil'lg a.dcfri:lonal 
exclusions a;ppfy: 

This insUTance does not 13pply to "bodiliy i j lll)'" Cir 
property damage occumng after: 

1_ yrorj,;, im::ludmgr materials, parts or 
eq1Jrpment furnished in co nection with such 
wo ·, on the p1ojed' (othe-T an :se~. 
m • !Elllanoe or rep.ails) to be performed by i:>r 

on beihalf of ihe· additi01J1al in=red{s} .at the 
loealion of lhe· covered! opera1ion5 , s bee-n 
completed: .or 

.2.. That porlio o "your work" crui o · whidi Ille 
injury' OI" dam.3t1e a.nses as been put ilS 
intended use ~ any' perspn or CriJ8.11iz'JDQn 
other lhan enothe<r coniractcr or sul>oorlliir:acler 
e.n.gag_edl in performing operati1J111S ror a 
principal as B part of ihe same project 

CG 2011:11121'91 ln.s.urance Serine~-Office., tnc.., 2G 18 IF'aoe 1 of2 
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c_ Wiih respect o the insurance afforded to these 
adcfilio a.! insuFe<:ls. tt"le follcn,i ng - added ID 
Sect ion Ill - Limil'S Of Insurance: 

l:f coverage proYidec to Ille adoiliortal iitlsu:red is 
req ired by a «mtracl « ag:reement. !he most we 

pay on. !be.hal of 1he adcfiBon insured is lhe 
amoont of insurance: 

1 _ Required b)< the coruract otr ag:reeme□t:; or 

2_ Availa~ u der the applioabte limits of 
insuran.ee; 

whic'hever is. ss. 

This end'orsement shall not increase !he 
ap.pl'icable mi1S of rnsura:nce... 

ll?'a9e.2 of2 Insurance Semces, Office, [n.c.. 2f1118 CG 20101219 
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PO. CY UMBER: GEC300073IJ..-07 COMMERCIAL GENEIUIJL UABrunr 
CG, 2d3712 19 

TIHIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULlL Y. 

ADDIT'l,QNIAL INSURED - OWN ER.S LE.SSE ES ,QR 
C·ONT'RACTORS - COMPLETED OP'ER.ATIONS 

hls eru:lGl'SemBTI mooifi:es i n..q,_iran.oe p.ovided under tfle • lowing: 

COMt.1ERC AL GENERAL UAB[LITY COVERAGE PART 
PRODUCTSl COMPLElED OPERA ONS. LllY COVERAGE PART 

SOHEDUI..E 

IName Of Addifionall lnsu1red P,eFS0111(s) 
Or OrJ1auizati1onrsl 

Any person o r o-rg,anizafion where 1requi~ed by: 
written contracl provided lhat such conlract was 
executed prior fo lhe date. of loss. 

Location And Deseripti:on Of Cor:npleted Ope"ralio111S 

JUI locations. as required: per writte111• conlrac:t. 

Cnrorma6::m required ID complete th[s Sch.,eduPe, i f not shCM'Il .above. will be shown in the Dee{srations. 

A. Section II - Who Is An lnsured1 is amemfedl to 
inc'lude a.s an addi1ion insured Im!· person(s) or 
oirganizaiion{s ), shDIWll in th2 Schedufe, but only 
wilh respect ID liatrilil:y 'or "bodily i rtjul)I"' or 
"property dam~e• caused. iri whole or in f)cl l:iy 
■you: wort" at the doca~on desig ated andi 
descn'bed in the Sch.ed ule !hi s endcrs.em.nt 
pe.rfurmed FD£ add.ioo a:1 insured a d inch.Kled 
in the "products-completed oper.ations flazard". 

Haw-ever: 

1. The insurance •• [dee! to suc.h additional 
insured lln'ly _1:1p;pli'es to the extent pemi" ed by 
law; aoo 

2. lf ro~·a-age pro...,ide.d to, ihe ,adcfmcnal insured is 
req ~ired! by a con!ract o,- agreement, !he 
insurance afforded to such addi1io a i llSl!lred 
will not be broader 1haa, tha.t which you are 
required by lhe· =ntract or B{lreeme.nl to 
provide fur .such adcfitional in.sured. 

B . Wl h re.spect to, 1he iris'lmmce. aifcmiedi ·to, these 
add wna! ins'Ureds. the folkrwing ts added to 
Section Ill - Limits Ofl=uram:e,: 

1 • CO\lef"age provided to, the additional insured is 
required by s contra.cl or a,-gF.!emen lhe most we 
will pay ,cm b. a.If lhe additional insured is th.e 
ammm •e>i iOS1Jrance: 

1. :Required by ihe contract or 8'jreement or 

2.. Available uncfer Im! .applicable limils of 
insurance; 

whiche,,.-er is ss. 

Thi;s emforsernenl sliall not increase me 
appLicable ml:ts of insurance. 

CG20371:219 0 Ln;..curance Sel'Vices Offioe. Inc., 201a !P:age-1 of 1 
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'Alaska National 
IN~UR~NC COMP~NV 

'WA!I-VE!R OF OUR IRilcGJH TO RECOIVElR FROM OTHERS, ENDORSEMEKT - CALIFORNIA 

We lls.ve I.he right ID r-eoco;er our payments mom 
.anyone. llabae· for ari injury covered b:i, ihis i:xilrey. We 

:n ot enforce owr ~irl agains the person ,o:r 
organizalion 11lllllf1e<i iJi tile Schedule. (Tllis 
ngreernent applies only· lo lihe exte<n lilat you periorm 
woJk under a .,. • en con.1Jract !hat requiras you to 
obtm this agraernent from u:s.) 

You must int.am payroll records aoc:ura 1',' 
seQregaling; the ramuneration of your emplayees 

ile engaged in the wcrlo: described iri !he Sched:u . 

The adcff!i:ooal premium fw ·s endoisellli!ni shsll be 
2% of nhe Cal iiOmla workef'!;' compensation premium 
o1heJWi:se d~e on such remuneratioo. 

SCHEDILllE 
Per..ori or Oflliilnizati:on 

El~anket Wawer: 

A:ny persori or oTganiza1ion for whom ttie insured. 
has sgreecl by wlitlen ooniJact. to fumish tihis 
waivetr. 

Jot, Desaip,tion 

Thls endOIS,eme,nt changes lhe policy to which 11 is a.ttxhed and. tu))ess ,o1he.rwise stated. is effecti"'e on the da:te 
issued a.1 2:01 A..M. standard lime at yow- mail'ing address shown 'in 1he policy. The infonmrtion below is 
required only when this endorsement is issued su bsequerit. t.o C01ITTrnencement of ll)e policy·. 

Enoorseme t Effecti•,e A.I.Igus 1 2022 

Insured Ware llispcsa . ln ct. 

WC D4 03 00 104 84 ) 

San Gabriel Valley West 

Policy o. 22H WS D5450 

Endorsement No,. 5 

Hub tntemalional rnsuran_oe Se.rvi'oes/ 
Sacramento, CA 

Exhibit 17: Page 209 



POUCV UMBER: AECTJP4538607 XIC41 1 Hll3 

ENDORSEMENT #01 

Thrs flfldorsement, e1fec1i\1e 12:01 a.m., February 2B, 2022 fonns s part Cf Policy o. A.::-CIHJ453,8607 

fsrue--d to WARE DlSPOSAL. lNC. b,y" Greenwich Insurance Company. 

lil-llS ENDORSEIIIENiT CHANGES lliE POLICY. PLEASE READ IT CAREF\.ILI..Y. 

fflIIOMATIC ADDITJONAL INSURED 

This dors.E:ment modi!i= insurance prcwidecl under lhe ~lowing: 

BUSI ESS AUTO COVERAGE FD M 
MO ORCAARlERCOVEAAGEFOOM 
AUTO DEALERS COVERAGE FORM 

A.. COVERS!) AUTOS UABILJTY COVERAGE., Who l's An "ln.sun!d, is am!:!ru:lE1:I to inot:::lude .as an -1115Ulc(j" 

any per..on DI" oman.iz.ation J'OU are required in a written contract tD name as an <¥!ditional msured bu only 
mr- "bocfily injury' or prnperl)' dematie .. othervwise covered under this policy cause<l. rn wtiO:e er in part, by 
llre neg g-ent acts or c,mlss on.s cf 

2. Any dther p!!'ISOO. except additional in.sur.!!d o,- any employee c:i,r ag;em of the addillonaHns.ired, 
operating a covered! "auto· with ycur p,em1ission; 

Provided th.rt; 

a . The wri.ren contract is in effect during the policy perm cf ·s policy; 

b. The writiE.n conbBct was signed by you and, execl.fUaed prior ·o the Aacciclent" causing 'bo<fdy injUl)l" 
or "pro,per.y damage· for Ythich liability oo~e is 50UQbt; and 

c . Such pe;rson Of" org,amzalion 1s an i nsured" Sl!l.l~y to !he eJCte.nt reqaire-d by lh-e oontract,. llu m l1Cl 
event if such peF-O or organization is solefy negjigen 

B. The limits of sumnce prow:led for lh.-e .A.dd[iional Insured sha I l101: :be Qll!--B!N ihan those required l:;y 
contract and. m no evE!II. s all the Limfts or lnsuraooe set furth in 1his policy boe in-creased brythe <:antracl. 

C. General, Conditions, Other lnsur.mce is arn~ndeci as fulla.11s: 

Any CDVeraQ'=' provide<l heramd'er shall be e.-,:ces5 C\'ef" any otherva!Jd and col cbbfe insuram;,e_ available 1o 
lh.c acicftlional insured lllh,!!ih.er 51.lch insurance [s prirnEll)'. eiccess. contingent or on any other basis unless 
Ille oontract specificaDy requires that this policy tbe prima.1"y. 

All IEmls, oom:fmans. exclu!>ions and limit.a ons ar this policy shall :;ipply to lhe l!iab,lil)' ooirerage prowied to any 
additiona lnsurad. am! i oa e ... ent shall such coverage be enlaJged or- expanded! by reason of the oontracL 

All o!her terms an,d condibons of this policy remain unchanged. 

xtG ~ 11 IO 3 c;, 2013 X.L America. c.. All Rights Resai,ed. !Pa,ge I of 1 
May oot te copie Ytiihom pem,fssion. 

Includes oopl'!ighted matenal af lnsqanre Services Office, lm: .. with its pami!,sloo. 
KESS 03/2112£116 
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Exhibit 17 - Contractor Documentation 

Item 8.7 - Internal Revenue Service Notice 1015 (Part 881 of Exhibit 5) 

This item consists of 2 pages (including this page). 
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l'.:ocli irmffl 

J,ayWare 
Gene:r-ai Ma-rut et 

PO Bax 1318 I S nte A11e, CA 92..."'02 
71-t) 664--067i I ( ) (., • 1--06% I ~w w11red.ispog,al 

Department of the Treasury 
Internal Revenue Service 

Notice 1015 
(Rev. December 2021) 

Have You Told Your Employees About the 
Earned Income Credit (EiC}? 

What Is the EiC? 
The EiC Is a refundable lax oredlt for certain workers. 

Which Employees Must I Notify About the EiC? 
You must notify each employee who worked for you at any time during 
the year and from whose wages you did not withhold Income tax. 
Howeve~ you do not have to notify any employee who claimed 
exemption from wflhholcfing on Form W-4, Employe.e's Wrthholdlng 
Oertltlcate. 
Note: You are encouraged to notify each employee whose wages for 
'2021 are less than S57,414 that he or she may be ellglble for the EJO. 

How and When Must I Notify My Employees? 
You mllSt give the employee one of the following , 

• The IRS Form W-2, Wage and Tax.Statement, which has the required 
Information about the EiC on the back of Copy B. 
• A substitute Form W-2 with the same EiC Information on the back of 
the employee's copy that Is on Copy B of the IRS Form W-2. 

• Notice 797, Possible Federal TW< Refund Due to the Earned Income 
Credit (Ei C). 

• Your written slalemoot wltll the same wording as Notice 797. 

U you give an employee a Form W-2 on Orne, no further notice Is 
necessary tt the Form W-2 has the required Information about the EiC 
on the back of the employee's copy, If you give an employee a 
subsU!ute Form W-2. but It does not have the required Information, you 

San Gabriel Valley West 

mus! notify the employee within 1 week.of the dale the substitute 
Form W-2 Is given. H Form W-2 Is required but Is not glVen on time, you 
mus! give the employee Nofice 797 or your wrttten statement by !he 
dale Form W-2 Is requlred to be given. II Form W-2 Is not required, you 
must notify the employee by ~bruary 7, 2022. 

You must hand the notice directly to the employee or .send tt. by 
first-ctass man to the employee's tast known address. You wlll not meet 
the notfficatran requlremerrts by posting Notice 797 on an employee 
bulletin board or sending tt through affioo mall. However, you may want 
to post the nollce to help Inform all employees of the EiC. You can 
download copies of the notice al www Ira qa\llFoausErtbs Or you can 
go to www.lrs.gov/OrderForms to order tt. 

How Will My Employees Know if They Can 
Claim the EiC? 
The basic requirements are covered In Notice 797. For more detailed 
Information. the employee needs to see Pub. 596, Earned Income 
Credit (EiC), or It\€ Instructions for Forms 1040 and 1040-SR. 

How Do My Employees Claim the EiC? 
An eHglble employee clalms the EJC on his or her 2021 tax return_ Even 
an employee who has na tax withheld from wages and owes no tax may 
claim the EiC and ask for a refund . but he or she must Ille a ta,c return to 
do so. For e~ample, ii an employee has no tax withheld In 2021 and 
owes no ta,c but Is ellglble fora credit of $800, he or she must file a 
2021 ta,c return to get the $800 relurid. 

Notlce 1015 (Ri,v.12-202t) 

Gal No. 205991 
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Exhibit 17 - Contractor Documentation 

Item 8.8 - CONTRACTOR's EEO Certification (Part 8D3 of Exhibit 5) 

This item consists of 2 pages (including this page). 
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PROPOS'ER S EQU IE 10PPORTUNIIY C 

MEOlSPOS 

1. 

2. 

3. 
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Exhibit 17 - Contractor Documentation 

Item 8.9 - Sharps Collection (Item F1a of Exhibit 3A1) 

This item consists of 2 pages (including this page). 
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Sharps collection, whereby Ware Disposal will provide occupants without charge either 
pre-paid mailers or sharp containers (up to four items per year). 
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Exhibit 17 - Contractor Documentation 

Item 8.10 - Director-Approved Subcontractors 

This item consists of 2 pages (including this page). 
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No subcontractors will be utilized for the San Gabriel Valley West service area, for the 
term of the contract. 
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Exhibit 17 - Contractor Documentation 

Item B.11- Backup Service Plan (Section 11C) 

This item consists of 3 pages (including this page). 
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Ware Disposal will implement its Backup Service Plan within seven days of Director 
request if customer's solid waste is not collected at customer's set-out site, including 
uncontrollable circumstances. Examples of such circumstances include Ware Disposal 
employees on strike, natural disaster; mudslides, wildfires, or earthquakes that cause 
blocked or damaged roads . In the event there is a protracted service disruption due to 
any cause, Ware Disposal will initiate proactive actions to ensure solid waste services 
are available. Ware Disposal will designate appropriate services below for Director 
approval at no additional charges to the customer or County during these 
circumstances, except as noted below. 

1. Ware Disposal will provide 3 or 4-yard dumpsters and/or roll-off containers 
throughout the community in key locations approved by Director. 

2. Ware Disposal will make arrangement to offer self-hauling of solid waste facility 
normally used for this contract for customer direct access and disposal of their solid 
waste, 6 days per week. The facility shall only charge the customer for disposal costs 
for quantities exceeding 100 pounds and there shall be no minimum quantities. 
Additionally, if Director determines the distance to Ware Disposal's usual facility is too 
far from occupants, Ware Disposal will arrange direct and self-hauling to a local facility 
for all customers. 

3. Ware Disposal will provide customers and occupants with information on where and 
how to dispose of their solid waste by the following means: 

• A recording on its customer service line 
• Arrange for the broadcast of the counties 30-second Public Service 

Announcement video on local cable access channels addressing situation 
• Ware Disposal will contact local print media and produce a press release 
• Ware Disposal will utilize phone, e-mail , or text messages as notification 

4. Ware Disposal will automatically credit customers account for all missed contract 
services and apply to next quarter's fee. In addition , if Ware Disposal is unable provide 
such services as Bulky Item Collection , Community Meetings, or other required 
services, alternate services will be devised and presented for Director approval. 

5. Ware Disposal will use reasonable business efforts to require all properly trained and 
licensed employees to operate collection vehicles to maintain core disposal and 
diversion services. As described in the above paragraphs, Ware Disposal will staff 
accordingly to provide drop-off services for each customer and occupant. As deemed 
necessary Ware Disposal will use drivers or vehicles from other operations and other 
waste haulers to maintain core services of disposal and diversion. In cases of a strike, 
Ware Disposal will work closely with a private security firm to guarantee a safe and 
consistent operation . 
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6. Ware Disposal will identify customers requiring priority services, elderly and disabled 
occupants, and shall use reasonable business efforts to collect putrescible solid waste 
from their residence 
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Exhibit 17 - Contractor Documentation 

Item 8.12 - Key Personnel (Section 4J) 

This item consists of 2 pages (including this page). 
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- DISPOSAL, INC. 
P~ Sold 'k/wk a"'1 R~ S~ S"'1-u 1968 

Staff .----

I Jay Ware, Gener~I M~nger. _ 

1 Jason Rush, Legislative Dnector 

Management 
(714) 664•0677 

jay@waredisposal.com 

,iason@waredisposal.cQ!Jl 

I Martha Abrea, NR Manager 
I __ 

t marth@wa~edjsoosal._co_m __ 

Staff 

Eddie Lara, Operations Manager 

Juan Lara, Dispatch 

James Campa, Dispatch 

Staff 

Martin Figueroa, Zero Waste Manager 

Rudy Granados, Zero Waste Specialist 
I 

LA Dispatch Offlce 
(213) 205•8791 

eddie@waregjsposal.co • 

juan@waredisposal.com 

james@waredjsposal.oom 

LA Customer Service 
(213) 275·1 146 

martin@waredisposal .com 

rudy@waredi~oosat.com 

I Jennifer Figueroa, Zero Waste Specialist je nnife r@waredisposal .c.2!IJ. 

San Gabriel Valley West 

I 

=--_] 
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Exhibit 17 - Contractor Documentation 

Item 8.13 - Route Maps 

This item consists of 7 pages (including this page). 
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Exhibit 17 - Contractor Documentation 

Item 8.14 - Collection Schedule (Item A4 of Exhibit 3A1) 

This item consists of 3 pages (including this page). 
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Commercial collection will be scheduled as permitted Monday through Saturday, except 
following a holiday between the hours of 6 a.m. and 6 p.m. Residential collection will be 
scheduled as permitted Monday through Friday, except following a holiday. 

Ware Disposal will not collect in school zones within 30 minutes of the school 's starting 
time and ending times, or at any time that children are present as well as use 
reasonable business efforts to adjust the early morning start point of collection routes to 
address and minimize occupant complaints. 

If unable to complete scheduled work within the required hours, Ware Disposal will 
immediately notify the Director and receive approval to collect outside of regular hours. 
It is understood that the Director may request a proposal for measures to be taken to 
maintain the scheduled service without delay or interruption . 

Ware Disposal will collect all solid waste on the scheduled collection day(s), at least 
once per week from customers. the frequency of collection may be reduced at the 
discretion of Director, but it shall be implemented only if it is permitted by applicable 
laws. Customers may increase the frequency of their collection for an additional charge 
to be indicated in the Service Rates Schedule in Attachment 7-2 of Exhibit 7. 

For customers that are impacted by street sweeping schedules, any proposed changes 
in the collection schedule shall have the service day be one to two service days before 
streets are swept as provided in Director's schedule for street sweeping in the service 
area (If applicable) . Director may amend this collection schedule at any time, and Ware 
Disposal will use reasonable business efforts to implement this amendment. Ware 
Disposal will prepare a notice notifying the affected customers and occupants of the 
change and send such notice to these customers and occupants upon receiving 
approval from Director 

If the Director, a customer, or an occupant notifies Ware Disposal of missed collection , it 
will arrange for a collection at no additional charge: 

No later than 6 p.m. on the day of service, if it receives the complaint by 12 p.m.; or 

On the next service day, if the complaint is received after 12 p.m. on the day of service. 

Ware Disposal will observe the following Holidays: 

New Year's Day 

Memorial Day 

Independence Day 

Labor Day 

Thanksgiving Day 

Christmas Day 
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Collection shall be delayed one day for the holiday and the remainder of the holiday 
week. Ware Disposal may collect on Saturday of the same week for residential 
customers and occupants and on Sunday for commercial customers and occupants 
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Exhibit 17 - Contractor Documentation 

Item B.15- Solid Waste Collection and Facilities 

This item consists of 4 pages (including this page). 
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The below chart outlines the facilities to be used, including name, location, owner, and 
operator and phone number along with their associated diversion rate achieved for 
recyclables, organics (e.g. , green waste and organic food waste) and C&D debris. 

I 

Name of Facility Facillity Organics C&D Debriis location 

Di-version Diversion Di-version 

Rate Rate Rate 

24th1Stree 
1' ansfer Facility 
s IS l.9-AR-1251 

(323) 262-9 99 

Universal Resour,ce 
and Recovery 
SWIS 19-AA-ll ~ O 
(56 } 941-4900 

Pue RF 
s IS 19-M-1043 

2) 908"4288, 

a\ierials 
S IS 30-AB-0386 

(714} 664-0159 

50% 95% 

so 0 95% 

50 a 95% 

40o/o 95 D 75 0 

Owned and operated by 
Universal aste Sys ems 
2460 Eas 24th St, Los 
Ange es r.A 900S8 

Owned and opera d by 
un·versalWas e·Sys ems 
9010 orwalk Blvd .. Santa 
i' e Springs. CA 90670 

Owned and operated b,y tile 
San·ta ~on Districts o'flas 
Ange1es Coun • 280 
, o kman ··n R'd. Whittier 
CA90601 

ad,ison Materials,lnc.; 1035 
'E4 hS ,S ntaAna, CA 
9270 

Ware Disposal has secured written and/or oral commitments from (1) the Rialto 
BioEnergy Facility (RBF) - which will provide ample organic waste recycling capacity -
and (2) Universal Waste Systems 24th Street Facility for receipt and processing into 
RBF-required dewatered filter cake. The resultant material will be processed at about 
95% recovery which will more than exceed the mandated diversion requirements within 
the County. 

The RBF is a solid waste-permitted organics waste diversion facility (SWIS #36-AA-
0446) as defined by SB 1383, and is located at 503 East Santa Ana Avenue Rialto, CA 
92376. RBF has committed to accept supplies of pre-processed digestible organic 
wastes either in diluted (slurry) form or in filter cake (solid) form . 

The RBF operates an in-vessel anaerobic digestor which can receive and process by 
permit up to 700 tons per day (tpd) of digestible organic wastes derived from municipal 
solid waste generators. The facility recycles organics into Renewable Natural Gas 
(RNG) and digestate suitable for direct land application and for composting into valuable 
soil amendment with negligible residuals. 
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Prior to any change in designated facilities, Ware Disposal will provide notification to the 
Director for approval of change. If a new facility is chosen with a higher fee than the 
prior facility , Ware Disposal will not increase the Service Rate of its customers or to the 
county. 

Facility Rates 

Facility rates are included in the PW-2 and PW-3 Forms. 
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Exhibit 17 - Contractor Documentation 

Item B.16-Additional CONTRACTOR Commitments 

This item consists of 2 pages (including this page). 
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Ware Disposal will fully and timely satisfy any additional performance obligations as 
stated in proposal document, to the Director for procurement of this contract. 
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Exhibit 17 - Contractor Documentation 

Item 8.17 -Transition Roll-Out Plan (item Hof Exhibit 3A1) 

This item consists of 3 pages (including this page). 
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At least 45 days prior to the execution date, Ware Disposal will submit for approval 

to Director a final 'start-up transition and container roll-out plan' - including both 

time line and tasks. Ware Disposal will submit its final plan in accordance with item 

B19 of Exhibit 17, outlining details and roll-out of the Work Plan as identified in the 

RFP and summarized below. 

I Milestone Dab~ Suggested Activity (Pending County Approval) I 

February 2022 

Completed 

Complete-cl 

Augus 15 2022 
estimated 

By Augus 20, 2022 

estima ed 

San Gabriel Valley West 

Proposals due 

Award by Coun 

Contrac 

Contra Apprnvall; Execution 

Condu ans, onme *ngw1 curren serv1ceprovidertoacqu·re 
e • ingbins nd carts and rrangeforsmooth ansitionofserv·ce· 
Acquire route and accoon informa ·on (aH routes will be ept as is for 
a le st 180 da,ys after servioe startup to s ure no chance· s 
experienced by accoun )· Addi ·onal , rue sand containers ordered· 
lnitia e outreach activi • es including pl nning or Town HaU mee ·ngs; 
and PubfdzeTownH H ee ings 
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By Septemb,er 15 
2022 

iConductaH site,visi nd was e assessmentsjConductTown Hall 
• ., tings 

By Septemb r 201 Receive ttucks and ,con 

2022 

By Oc obe Deliver outreach and education pac e to au cus ,omers; ai1 
postca d and lietter(s) io, in orm customers; complete inif al analysis 
o rou ing, eq· ir, men and special cond"tio s 

As warranted Additional equipm ntrece·ved; initi estagingof,additional 
equipmen 

By October 2022 Conduct roH ou ·; dis 

October 1, 2022 

cus omers~o he-rwise e ·s ·ng bins and carts will be used;Wm begin 
a process of pgrade ,nd eplacemen >to occu over 180 days 

AB 287, A.S 341, AB , 826 and SB 13S3 pro~am:s As agreed upon wrth 

Coun, 

Initial T ansition Repo 

Complete Transition Repo 

Within 15 dayi fend or p eceding month 

Quarterly Reports Wi hin 15 days of ,end o, precedingquar e 

Annual Reports Wi hin 20 days of end o precedingyear 

San Gabriel Valley West Exhibit 17: Page 242 



Exhibit 17 - Contractor Documentation 

Item 8.18 - Difficult to Service Occupants (Item L of Exhibit 3A1) 

This item consists of 2 pages (including this page). 
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Ware Disposal will provide customers with alternatives to container sizes for premises 
with space restrictions (Part II , Sample Contract, Exhibit 3A1 , Item D.8) and service for 
difficult-to service premises (Part 11 , Sample Contract, Exhibit 3A 1, Item 0). We have 
specified all containers to be used previously, and the appropriate type will be provided 
the customer. Difficult to service areas will be identified during the site visits prior to 
startup of operations. 
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Exhibit 17 - Contractor Documentation 

Item 8.19 - Alternative Container Sizes (Item C14 of Exhibit 3A1) 

This item consists of 2 pages (including this page). 
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Ware Disposal will provide customers with alternatives to container sizes for premises 
with space restrictions (Part II, Sample Contract, Exhibit 3A1, Item D.8) and service for 
difficult-to service premises (Part 11, Sample Contract, Exhibit 3A 1, Item 0). We have 
specified all containers to be used previously, and the appropriate type will be provided 
the customer. Difficult to service areas will be identified during the site visits prior to 
startup of operations. 

Below is a summary of all containers to be used, a suitable type of container will be 
provided to all customers. 

Summary of containers 

I 
Service Area Carts forSFRs, MFRs, & Comrnercial Containers SF'Rs, MF Rs, & 

Premises Commercia I Premises 

San Gabriel 
VaU 

Carts 

Bins 

Amortiza ion 
SB 13lll 
Compti nt 

Labels 

See, Att:ac:hm n F 

fuse (aUsizes, b[ackcolor) 
Recycfng{alls·zes,lbluecolor) 
G een Waste (aH sizes f needed, 
green) 

. - -a:Honcart&2 tys b·n) 

OPE] 
us·n.g stress..free ro tion I mo'lding 
p ocess 
• 32-ga, ndmaxim m 

lo de 
• 64-ga und maximum 

loadc 1nd 
• 96-gal on( po ndma im m 

loaidcapaci 
/A 

.50%-Carts 

Bto 10 years 
Com, 1383 requirem!YI s for 
pu dentifi tion and 
I beling 
An adhesive labelw·n 
undersid _ o th lido e chcart 
indicating heprimaryma erials 
acc,epted ndthe p ·ma1rym erials 
pr-ohib" , d oreachcon in r 

San Gabriel Valley West 

SeeA chmen F 

R.fus '( ll • .. s.blackcoor) 
Recy ling ( II sizes. bhtec:olo ) 
Green Waste ( all si.zes, if needed. 
green) 
M.anure(65-@ llo.n c rt . 2 cys bin} 
Food Waste Cart (,6,5.g.allon only) 

ears 
Comply SB 1383 requiremen s fo 
1pu r. iden ·fk • on nd 
Ila s 
An adhesi , wil be affixed he 
fron o th _, con _ ine:rind·ca' ·ng ' e 
pnmary m ri ts accepted and the 
primaryma eria, sprohib. ed or each 
con m r 
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Exhibit 17 - Contractor Documentation 

Item 8.20 - Movement of Green Waste 

This item consists of 13 pages (including this page). 
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Ware Disposal complies with all applicable laws regarding transportation of Green 
Waste, including the California Department of Food and Agriculture's (CDFA's) 
regulations that quarantine certain types of Green Waste and restrict its movement. 

Ware Disposal processes all green waste into either compost or for anerobic digestion. 
Ware Disposal's organic waste collection services and infrastructure will produce clean 
streams of organic feedstock that can be recycled into high-quality, marketable recycled 
products, including compost, mulch or renewable natural gas. 

Ware Disposal will educate all residents and businesses about collection requirements, 
including what materials to put in curbside bins. Education to residents and businesses 
may vary by jurisdiction and educational content will be provided either electronically, 
through hard copy materials, or through direct outreach. 
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Exhibit 17 - Contractor Documentation 

Item 8.21 - Contamination Monitoring Plan 

This item consists of 4 pages (including this page). 
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In accordance with Section 18984.5 of the SB 1383 regulations Ware Disposal will , at 
its sole expense, conduct hauler route reviews for prohibited container contaminants in 
each customer's recycling and organic waste containers. The reviews will be done in a 
manner that is deemed safe; is approved by the County and results in all hauler routes 
being reviewed at a minimum annually. 

Additionally, Ware Disposal , at the request of the County will conduct route reviews for 
contamination minimization with large organic waste customers once per quarter. Large 
organic waste customers will be identified as customers who have 4 CY or more of 
organic waste collection once per week. 

Ware Disposal will develop a hauler route review methodology to minimize container 
contaminants in collection containers and such methodology shall comply with the 
requirements of 14 CCR Section 18984.S(b). Ware Disposal will submit its proposed 
hauler route review methodology to the County for approval . Ware Disposal's proposed 
hauler route review methodology will include not only its plan for container inspections, 
but also may include physical visual inspections of containers by Ware Disposal drivers 
using video screen monitoring to capture contamination of customers out of compliance. 
Ware Disposal may commence with the proposed methodology upon approval. 

Today, the average contamination rate among communities and businesses sits at 
around 25% . That means that roughly 1 in 4 items placed in a recycling container is 
actually not recyclable through curbside programs, and this creates enormous problems 
for the recycling economy. Contamination significantly increases the cost to process 
recyclables while commodity prices for recyclables has fallen significantly. 

The higher the recycling contamination , the less we can recycle - that is the challenge 
we are all facing , and it is a national problem. 

Ware Disposal's recycling containers shall be considered contaminated if it contains 
more than twenty percent (20%) non-recyclable material by weight or volume. The 
organic waste containers shall be considered contaminated if it contains more than 
twenty percent (20%) non-organic waste material by weight or volume. 

Ware Disposal will take appropriate actions following contamination monitoring . These 
actions will be submitted for approval to the County and will likely include but not limited 
to the following : 
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Item Description 

1..t Incident Upon finding Container Contaminants, Ware Disposal will photograph 

and provide written notice to the customer .. Written notice will include 
information rega rding property separating materials and will be left on 

the container, at the door, and/or notice may be mailed, emailed, or 

electronically messaged so that customer receives the notice prior to the 

next Collection. 

The below proposed format of the contamination notification and 

disposal w ill include the following and will be submitted to the County 

for approval prior to implementation: 

a. The numberofHauller Route reviews conducted. 
b. Description of Ware Disposal's process for determi11 ing the level of 

contamination; 

c. Summary report of non-Collection notices, and courtesy 

Collection notices issued, which for each notice shall include the 
date of issuance, Customer name, and service address. 

d. A record of each inspection and contamination incident, which 

shall include, at a minimum: 
Name of the Customer 

Address of the Customer 

The date the contaminated Container was observed 

The staff who conducted the inspection 

The total number of violations found and a descr"ption of 

what action was taken for each 

Copies of all notices issued to Generators with Prohibited 

Container Contaminants 
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- Any photographic documentation or supporting evidence. I 
2 ~d Incident If a second incident is observed, Wa re Disposal will provide a 

photograph and written notice to the customer and provide a warn ing to 
the customer that they will be charged a contamination fee if no 

compliance is attained by next collection day. 

3,.c1 Incident If th ird incident is obseived, Ware Disposal will provide a photograph, 

written notice, and shall co llect the contaminated container and may 
charge the customer a contamination fee. Prior to executing any of the 

fo'llowing: Non-collection, extra fees or charges, and any recommended 

actions Ware Disposal will submit to the County fo r approval before 

implementing, which wou ld include photographic evidence along with 

justification. 

Disposal of When container contaminants in a customer's container(s) is observed, 

Contaminated Ware Disposal will dispose of the container's contents, fo llowing 

Materials compliance, notification and approval by County of requirements set 

forth above. 

Add itional Any other information reasonably requested by the County or specified in 

Requirements contamination monitoring provisions of th is Agreement. 
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Exhibit 17 - Contractor Documentation 

Item 8.22 - Procurement of Recovered Organic Waste Products (Item J4 of 

Exhibit 3A1) 

This item consists of 3 pages (including this page). 
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Alternative procurement amount shall be equivalent to RNG procurement amounts of 
25% of total fuel usage for the Service Area. The amounts specified are provided above 
in Environmental Programs, page 39 of this document. Ware Disposal will meet SB 
1383 procurement obligations for the County through partnership with U.S. Gain, a 
division of U.S. Venture Inc., a leader in development and distribution of alternative fuel 
and renewable natural gas. U.S. Gain has committed to piping in SB 1383 qualified 
RNG directly to Ware Disposal's Fullerton yard where all Ware Disposal trucks will 
refuel overnight. The utilization of onsite fueling will reduce driver time and operational 
costs through elimination of time spent refueling, reducing Ware Disposal's 
environmental footprint, positively impacting County congestion and air quality. We will 
also provide mulch and compost without charge at the County's direction. 

• 

Environmental Specifications Drversio,n 

Program Impact 
---- - - --- - - - --- - ------
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